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Service Marketing Mix and Social Factors Influencing the Parents’ Decision

to Select the Pre-school Children Nursery in Ayutthaya
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The purpose of this research was to study service marketing mix and social factors
influencing the parent’s decision to select the pre-school children nursery in Ayutthaya. The
population was based on the number of parents who select the pre-school children nursery
in Ayutthaya. The samples of this research calculated by using Taro Yamane’s formula were
251. The research instrument was questionnaire. The data were analyzed by using statistic
program. Statistics for data analysis were arithmetic mean and standard deviation. Statistics
for hypothesis testing was multiple regression analysis, with the statistically significant at the
level of 0.05.

The research results showed that the opinion of parents for marketing mix and social
factors influencing was in highest level, The hypothesis test result showed that the service
marketing mix influenced the parent’s decision to select the pre-school children nursery in
Ayutthaya with the statistically significant at the level of 0.05. The parent’s decision to select
the pre-school children nursery was the statistically significant at the percentage of 58.30 for
prediction and multiple regressions showed 0.76. The social factors which were more
influencing the parent’s decision to select the pre-school children nursery in Ayutthaya with
the statistically significant at the level of 0.05. The parent’s decision to select the pre-school
children nursery was the statistically significant at the percentage of 61.70 for prediction and

multiple regressions showed 0.79

Keywords: Marketing mix, Social factors, Decision
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