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Abstract

This research aimed to study the communication components of school administrators. It was a
survey research, divided into 2 steps as follows: Step 1: To analyze communication components of school
administrators by relevant documents and studies-nine sources were selected with high frequency of 40%
or greater; Step 2 Evaluating the appropriateness of the communication components of school
administrators by 5 experts, in 2025 (B.E. 2568). Effective data collecting tools consist of document analysis
and a 5-point Likert scale assessment of appropriateness. Data analysis with frequency, percentage, average
standard deviation (S.D.) and content analysis. The research results were found that:

1) The communication components of school administrators consisted of 5 components and 19
indicators, namely 1) Message content (4 indicators), 2) Communication channels (3 indicators), 3) Clarity in
communication (4 indicators), 4) Credibility (4 indicators), and 5) Communication environment (4 indicators).
2) The results of the evaluation of the appropriateness of the components from the evaluation by the
experts found that the components of communication of school administrators were at the high level of
overall appropriateness. When considering each aspect, it was at the highest level in all aspects. The
component with the highest mean was Communication channels, and the component with the lowest

mean was Message content and Credibility, respectively.

Keywords: Communication, School Administrators, Communication channels
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