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Abstract

The objectives of this research were to study 1) study conflict management within educational
institutions, 2) study teachers’ job happiness within educational institutions, and 3) study the relationship
between conflict management and teachers’ job happiness within educational institutions. The sample
consisted of 357 teachers in schools under the Office of the Secondary Educational Service Area, Bangkok
Area 2 in the academic year 2024. The sample was determined by opening the ready-made table of cohen
et al. and perform multi-stage random sampling. The research instrument was a 5-level rating scale
questionnaire with a consistency index of 0.6-1 and a reliability of 0.968. The statistics used for data analysis
included frequency distribution, percentage, mean, standard deviation, and Pearson’s correlation
coefficient. The results of the study revealed that:

1) Conflict management within educational institutions is at a high level overall. 2) Teachers'
happiness at work within educational institutions is at the highest level overall. 3) The relationship between
conflict management and teachers' happiness at work within educational institutions is a moderately
positive relationship with statistical significance at the .01 level.

Keywords: Conflict Management, Happiness at work, Relationships
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