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Abstract

This research aimed to study 1) the level of emotional intelligence 2) the factors affecting
emotional intelligence. It was a quantitative research. The population was health science students at
universities under private educational institutions in Thailand. The sample was 158 health science students
at Western University, Kanchanaburi who volunteered. The data collection tool was a questionnaire with 2
parts: Part 1, 4 general information items; Part 2, the Department of Mental Health's Emotional Intelligence
Assessment Form, a 5-level rating scale with totaling 52 items, consisting of 3 components: (1) Goodness,
18 items (2) Excellent, 18 items (3) Happiness, 16 items. Data were analyzed, using frequency, percentage,
mean and standard deviation, simple correlation coefficient, and multiple correlation coefficients. The
results were

1) Students’ emotional intelligent was at a normal level in all aspect. The emotional intelligence
score of first-year students were higher than the scores of second, third and fourth year students (p<0.01),
2) Emotional intelligence in all aspect were related to overall in a positive way (p<0.01). 2) All-dimensional
and overall emotional intelligence were positively related (p<0.01). 3) Students' emotional intelligence
influenced the choice of studying in different faculties. 4) The factor with the highest relationship with
emotional intelligence was the year level. 5) Emotional intelligence in the aspect of being good was a factor
that was related to faculty and year level (p<0.01)

Conclusion: Health science students in private educational institutions had an average emotional
intelligence at the normal level according to the criteria, and students’ emotional intelligence in the aspect
of being good was related to their application to different faculties, and first-year students had higher

emotional intelligence in all aspects than second-, third-, and fourth-year students.

Keywords: Emotional intelligence
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