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Abstract

The purposes of this research were to 1) study the conditions and the problems of internal quality
assurance administration in student quality, 2) compare internal quality assurance administration in student
quality classified by positions, experiences, and school sizes, and 3) find the guidelines for the development
of internal quality assurance administration in student quality. The samples consisted of 86 administrators
and teachers in Athit-Uthai Cluster under Tak Primary Educational Service Area Office 1. The samples were
obtained by Simple Random Sampling with Krejcie, & Morgan Tables. The research instruments were a
questionnaire and an interview. The reliability of the instrument was at 0.988. The data were analyzed using
mean, standard deviation, t-test, and ONE-WAY ANOVA. The results revealed that:

1) in general, the internal quality assurance operation in student quality done by the application
of PDCA process was at the high level. When considering each aspect, it was found that the highest means
were basic skills and good attitude towards vocations. The lowest means were the abilities of critical thinking
and solving problem discussion. (2) The comparison of internal quality assurance administration in student
quality classified by positions, school sizes, and experience were found that there was no difference. When
considering each aspect, there was difference in the ability of innovational construction with statistically
significant difference at the level of .05. (3) The guidelines for the development of internal quality assurance
administration in student quality were that the Educational Service Area Office should set the polices or
the projects for the promotion of students’ skills in reading, writing, communication, and calculation to be
the guidelines of school operation. The administrative model should be in the participative process with all
sector cooperation. The administrators should support and improve information and communication technology
(ICT). Have the context analysis. The network with external organization, have participate with local
organizations and set various activities to meet cultural diversity, have The projects for sports excellence

should be set for supporting physical wellness.
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