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Abstract

This research aimed to 1) study the level of parental satisfaction with the administration of the
Child Development Center under the Ban Phot Subdistrict Municipality, Nong Phai District, Phetchabun
Province, and 2) compare the parental satisfaction with the administration of the Child Development Center
under the Ban Phot Subdistrict Municipality, Nong Phai District, Phetchabun Province, classified by gender,
age, education, occupation, and income. The population used in the study was 64 parents of children of
the Child Development Center under the Ban Phot Subdistrict Municipality, who were purposively selected.
The instrument used for data collection was a questionnaire created by the researcher as a 5-level rating
scale questionnaire with a reliability value of 0.97. Data analysis included mean, standard deviation, t-test,
and one-way variance test. The results of the research found that:

1) Parents’ satisfaction with the administration of the child development center under the Ban
Phot Municipality, Nong Phai District, Phetchabun Province, was at a high level overall. Ranked from highest
to lowest average values, it was found that academics and activities according to the curriculum had the
highest average values, followed by personnel, buildings, locations, environment and safety, child
development center management, and early childhood development network promotion, respectively.
Participation and support had the lowest average values. 2) The results of comparing parental satisfaction
with the administration of the child development center under the Ban Phot Municipality, Nong Phai District,
Phetchabun Province, found that parents with different genders, ages, education, occupations, and incomes
had no different overall satisfaction with the administration of the child development center under the Ban

Phot Municipality, Nong Phai District, Phetchabun Province.

Keywords: Parents' Satisfaction, Performance of the Child Development Center
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