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Abstract

This research aimed to study 1) design and develop the Manual Student Care and Support System
of Lampang Special Education Center 2) experiment by using the Manual Student Care and Support System
of Lampang Special Education Center and 3) investigate teachers' satisfaction with the system by develop
the Manual Student Care and Support System of Lampang Special Education Center according to the steps
of the student care and assistance system. The target group was 1 director, 1 deputy director and 34
teachers. The tools for collecting data were survey, workshop recording forms, manual suitability evaluation
forms, pre- and post-training tests, evaluation form of using the manual and teachers’ satisfaction survey.
The Data were analyzed using basic statistics. The research results were found as follows;

1) The Manual Student Care and Support System of Lampang Special Education Center that was
created and developed has appropriate content. Easy to understand and can be put into practice. The
manual was divided into 3 parts; Part 1 introduction, Part 2 details about the operation of the student care
and support system of Lampang Special Education Center, and Part 3 the appendix. 2) The results of the
manual experiment found that teachers had opinions on using the manual. The overview is at the highest

level and 3) Teacher satisfaction in using the manual was at the highest level.

Keywords: Manual Development, Operation of the student care and support system, Special Education Center
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