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Abstract

The purposes of this research were to 1) To study the problems of the use of information
technology in school administration. The sample consisted of 63 school administrators and 228 teachers, a
total of 291 people by multi-stage random sampling. The instrument was a questionnaire on guidelines for
using information technology in school administration had the validity between 0.67 - 1.00 and the reliability
value of 0.99. The data was analyzed by mean and standard deviation. 2) To find out guidelines for using
information technology for school administration by using a focus group discussion of 7 experts with
experience in information technology management and analyzed the data using content analysis
techniques. And 3) To evaluate the guidelines for using information technology for school administration.
The informants were 30 school administrators. The instrument was an assessment form on the guidelines
for using information technology in school administration had the validity between 0.67 — 1.00 and the
reliability value of 0.91. The data was analyzed by mean and standard deviation. The research results were
found as follows;

1) The problems of using information technology in school administration were overall and in each
aspect at a moderate level, ranking in the order as follows: academic administration, budget management,
general administration and personnel management. 2) The guidelines for using information technology in
school administration were the promoting the use of the intermnet for teaching and learning, developing the
skills of personnel and the interet network, budget planning, publicizing the educational management
outcomes, training of personnel, establishing learning network centers and raising awareness and responsibility
of personnel for the efficient use of equipment. 3) The assessment of guidelines for using information
technology in school administration in overall were at the highest level, ranking in the order as follows:

accuracy, suitability, usefulness and possibility.
Keywords: Use of Information Technology, School Administration
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