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Abstract

The image of an educational institution was the overall image of an organization that a person
perceives through experience or impression as well as feelings towards an agency or institution by the
actions or behavior of personnel in educational institutions, administration, administrative products, and
public relations. The duty of the image maker of the educational institution with important factors were:
1) giving positive facts (Positive Fact), 2) persuading the target group to use measures that were beneficial
to educational institutions to use in evaluating educational institutions for guidance; and 3) encouraging
personnel to create impressive first-hand experiences for visitors. The image could occur in two cases:
1) the spontaneously according to the environment without any action by the educational institution, and
arises from creativity through the process of creating the image that the educational institution wishes to
be; and 2) through various media. The factor that contributes to the image in the educational institution
was creativity in the organization, honesty, sincerity, trust, participation in creativity and appropriate public
relations. The image characteristics of educational institutions in 3 aspects were 1) the image could change
according to the events that occur according to feeling and attitudes of the people at that time towards
educational institutions; 2) the image inherited from the former administrator both good and bad were
difficult to correct.,3) abstract image that was important aspect of the image in the educational institution
arising from advertising which could be quickly formed and disintegrated but a concrete image such as acts
of service to society the creation of public benefits that were objects which could be a permanent image.
Therefore success in creating image of the educational institution in addition to the actual and public
relations stakeholders must relate parties and there was participated as much as possible in any way by
listening personnel in educational institution and must be good listeners when there were people who
come to coordinate. Moreover must do what the service users want to be successful and the results of
building a reputation for educational institutions in the digital era would be effective 4 aspects 1) student
development, 2) teacher quality, 3) creation of unique innovative curricula, and 4) development of

extracurricular activities.
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