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Abstract

The purpose of this research was to study the parent satisfaction toward the organizing of
secondary education in Nakhon Sawan Panyanukul School under Nakhonsawan Special Education Bureau
with 3 aspects of the Quality Assurance in Education’s standard as follow; 1) The quality of students 2) The
administration and management. The student — centered classroom management. The research population
was 192 parents of secondary school students from Nakhon Sawan Panyanukun school. The research
instrument was a 5 rating scales questionnaire. The statistics used for data analysis were percentage, mean
and standard deviation. The research findings were as follows:

The parent satisfaction toward the organizing of secondary education in Nakhon Sawan Panyanukul
school overall was at a high level. 1) The parent satisfaction toward the organizing of secondary education
in Nakhon Sawan Panyanukul school in the aspect of students’ quality, the topic with the highest
satisfaction level was the students do not get involve or use any drugs. 2) The parent satisfaction toward
the organizing of secondary education in Nakhon Sawan Panyanukul school in the aspect of standard for
administration and management, the topic with the highest satisfaction level was the media service
provision, other educational facilities such as slope path, disabled parking, TTRS phone for students with
hearing impaired. and 3) The parent satisfaction toward the organizing of secondary education in Nakhon
Sawan Panyanukul school in the aspect of child center learning management, the topic with the highest

satisfaction level was the atmosphere that was suitable for learning.
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