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Abstract

Social science research is the study of human behavior, real natural conditions in society with the
aim to solve problems, to create a new theory or to corroborate the original theory in social science
research which covers multiple fields such as education, philosophy, political science, sociology, laws,
economics, business administration and communication sciences. Every field involves about people whose
collecting data is difficult and inaccurate that will be affected the accuracy of research.

There are two aspects of research validity: Internal validity and external validity. Internal validity
refers to research that can control over variables or complication variables from the process of research
that affects research answers’ discrepancies from reality. This may be discrepancies resulting from data
collection, experimentation or data interpretation analysis, on the other hand, external validity refers to
the nature of research that could be applied to other groups as well, such as sampling that represents a
large population, to minimize internal and external discrepancies for high accuracy research requires
carefully designing and planning at every step of the research.

When creating research tools and collecting information from people, it is difficult to create
research tools and collect data which lead to high chance of discrepancies. For example, the discrepancy
may be caused by the non-collaboration of the sample. Therefore, the researcher has to clarify the plan
and have a strategy to work in order to ensure the cooperation of all departments in the research to

prevent the discrepancies that will be affected the accuracy and confidence of the research’s result.
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