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nsldmaluladiiu 2.0 lunmsianisiteus
ANLUIAANgBi)lATeas1ellen (Constructivism)
Using Web 2.0 Technology for Managing Learning

by Means of Constructivism

naadml AsUsEAvg
Kusalawat Kongpradit*
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UNANED

frnsnuianssuussmeluladidatuiionevaussamufosmsvesuyudlfidumsianizdiu wy
winnssuuazmalulagnisinues winnssusazmalulagnisunnd \Jusu lulagiuaussauzuasdnann
vouneluladidsiauaznisdeans viowaluladiiv 2.0 uazmaluladfifvaudeslsgnihuldlsmannnas
waz@ousiofefuld (Coccia, 2019) TushumsBeuilasmzmsBouimuunamauilassaiisdoude
wieluladidu 2.0 asnseiaLnsastesdmLuaraAnvesFoumndunduiu uesdussneuddy
YBIANMWINBUNTIFIUTUUUNTATIANUIWWIFIAYN (Social constructivism) (Cochrane, & Flitta,
2013) FinelhAnianmstesuaityyn ensuel wazdseudndae (Dang, 2018) uaﬂmﬂﬁmiﬁauﬁma
nssaudieriu (Collaborative Learning) vosiisauviliiianisSeuiuuugiseudugudnans (Ge, Turk, &
Hung, 2019; Bai, Li, & Chen, 2018, March) wialula8iiu 2.0 uenaindiwasisesdmuiuazdeyayiln
fugiBeununuaulaemzyaraudy Sadueiefioatisesdmnuiuasdyansuiuludenylfodisd
Usgansnminilugnsiaundenuogisdsduls

Ardnfy: waluladidu 2.0, m3Feus, nquinisdeus, nquflasadeiey

Abstract

Innovation and technology have been introduced to meet human needs in specific area,
such as, agricultural innovation and technology or medical innovation and technology, etc. Until
now the potentialities and competencies of digital and communication technology or Web 2.0
technology and related technologies have been taken to meet needs of human beings’ s all

areas. Those technologies can mutually communicate and interact (Coccia, 2019). And also, they
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support in effectively and efficiently learning, particularly, Constructivism, because they can more

improve learners’ knowledge creation and cognition than the past. In addition, they are the main

part of social constructivism learning environment (Cochrane, & Flitta, 2013) that develops learners’

cognition, emotion and society (Dang, 2018). Otherwise, learners’ collaborative learning is cause
of learners - centered learning (Ge, Turk, & Hung, 2019; Bai, Li, & Chen, 2018, March). Besides the

Web 2.0 technologies are tools for creating personal knowledge and intelligence, they are tools

for efficiently creating collective knowledge and intelligence where approaching to develop the

sustainable society.

Keywords: Web 2.0 technology, learning, learning theories, Constructivism
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fularenisdeansseninaiundelig Seuasg
A =~ v & ] Y
warvwanidguissuiidemansesandudunis
A = % o v
waniasuiseussendnanulungueiseu (peers)
dennn oafungullasasedounlvanudifay
AUNTEUIUNITITEUS WINTYI YR ISeuasie
ANUSVITELWIAR LT IAUAINUAUS AN AU
A0UNMIANISEUITIMALAATY Wu1Au3uas
anuAndSeuiunTuniniy iWussdussneuddey
YBIANNLINADUNITITHUTUUUNTAT AU
d3mul (Social constructivism) (Cochrane, & Flitta,

2013) NinelAaimunsienuaatyy) o1sual

wawdsAudname (Dang, 2018) uenaninisiseuslag
nns7uileriu (Collaborative Learning) v@dfiSeu
meomalulagiiu 2.0 Hielifieuaunsarifanssy
Fawiuld wu ns@iey lasanisngu nmswAdm
Fauu mslandaiu msvieuduiin nsussuna
HAGNTAUNA N1TATINAINT N1IANTEIATIZN N3
azviouninn1sin Wudu ilmAanisteuiuuy
Asewlugudnans (Ge, Turk, & Hung, 2019; Bali,
Li, & Chen, 2018, March) &sfanssuwaniiagiin
Yuldrosusznaumediudiny 5 @ (Bai, Li, &
Chen, 2018, March) fie (1) gas19eeAausluigasn
(2) weatlofldlunisdeansuasufduiusg (3) ssuu
NSULERIANAALALAIUYNY (tagging system)
(4) M38NIINNITTIATIA (temporary committee)
= v A v Y v
waz (5) n1sdnalnnsziu WefiSeudugasng
BIAAIUF LUTITNTUNUIEAIINTY AU NAIS
= v A 1 v A A A

n1sseusasuIInAsileddiSeu n3eellieNay
PglviinnsdeasuasUduius wagszuuns

a & D] Yoo a g P
wansANARINa YN T weluladiiu 2.0 9
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o

wyiliAansuaniasuasaumessineiu a3
Uiduius waznisuaniudsuninensansauwme
Wuluseanuazain waznisuAdamidulume
ANumINEaNLAzTUnaT nssunstiasduds
Usziunsvhauliduluauund daunalnnszeu
el FoumilaBouiesnaveioslingnils
msthwaluladiiu 2.0 anldiumsGeus
MsBeuiirundunsBeuiignesnuuy
WMUUAKIAE (fixed or static) JunnsGeud
Adumsnsfiaantudalil Jagduseiauinis
yoadumaluladlneamziiv 2.0 ¥ilinisEeusd
Houdenousldnuanudesnsilsiidumanis
wazilunain (dynamic) ﬁ;:iﬁsuﬁmuml,l,amm@u
WALINIINSITUIAEAULY TIuden1sieusly

duledmseuidwivursanily

wsTHsasAT S U uLAZETY

Fndniilianansaviungeunenluaniuuseneuns
16 AGonin “aandszneums 4.0”

defansaniamuinisvesmaluladiivly
msdansFeudiy wmeluladiiu 1.0 Wumaluled
flianansanavaussnasimuinisnisiSouiuay
Hadnsn1siseuslaetaiussavaain imszgldan
o uviniu uidu 2.0 uagdu 3.0 iBudnuned
Aldeuanansnenu (read) a31989AA3 (produce)
uazuaniUdussdmuile (share) fanmil 3 us
ffadumeluladiagiaoudalailfinnldifionns
Beunisaeustisanysal 1lesn Agdaoudia
vinwgyanaluladansaumataznnsieansfiazii
wllunisdanisnisaeunazandasintlunsiseus
Y0438ula (Ohei, & Brink, 2019)

P
msUszsehudiv uaswissdlelamaiiey Coogle+

wissdlodminendrs nsdnaus uasudueT Google Docs/Drive
(Spreadsheet)

YouTube; TED Talks

winsilanfinam (Productivity) douymaa Google search; Evemote

—
Blogger/Blogspot

——
Pinterest; Scoopit

Feadly

wamuBruusiiy
wamuBsunualiy

wiim; nlin/gny

su/ude/uanuBsussty; s
B; en/udin
Brweda/uani Bouwadiy

gny/mle; anusnuisy
wuiathy; eusmuBuuudatiu
Ry

AnA 4 Uszinnazwmalulad 2.0 fudnuwaznisiaay

waluladiu 2.0 Jaussousidens

v v

fitndslianunsnaine viudonliaonadasiy
nsldau dalugnsimuinisiiaddeyaisiuiu
(Collective Intelligence) Sigunuuiidhiryiie &nwase
voudlomanszfigldinyidu (User-generated

Content) wazidunnannasuilddmsuidudo

&aAx (Social Media Platform) wu uden (Blog)

\wSevUnedenn (Social Networking) fisi19a1nL3U

1.0 #ldannsadnie wagandlvanansauine
7 & Y Y =

Wity ey 2.0 uenangliidnie uagannilvan

ansaunaLd Seanunsaliduiuiidmiuufauius

MeFIAY kAL IIAUATNDIRANUTINENITINEUNS
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LLﬁ&’ﬂ’]iLLaﬂL‘lJg&uﬁﬂuii&md’mﬁulﬁﬁﬂﬁ’m 1ng
msu‘?}'auimﬁaﬁumﬂﬂqﬂdauﬁauiﬁ]ﬁaﬁnmiz
ey (Connection) muaiinsyiuuiiuiives
Tanwadlow luarudidusuiuludagn (active
participation) lunatgisnisuazdemisveaiu
2.0 loun blogs (1w Blogger, Wordpress), micro-
blogs (Wu Twitter), wikis (191 Wikipedia), social
networks (191 Facebook), social bookmarking (1
Diigo), file sharing (U Dropbox), podcasts, RSS
feeds LLazﬁlu‘] (Bassani, & Barbosa, 2018) ﬁ’dﬁ?u
du 2.0 Fehlidlddudiiunumvesnisdudaing
A13aUmNALAZRIARNST TN (co-creation of
knowledge) @mé’ﬂwmméﬁmaaﬁu 2.0 @1wnsa
dunllunszuiunsnisSeunisaeula lnenig
nsBumsasuiitiudFeududdy Duituils
QL‘%’auawuﬁaﬁamﬂoﬁ”aﬂNﬁUiz"awﬁmw wayly
\DunalniBouduitusseninedBoufuagiaou usl
Ananakazan ity (Firat, & Koksal, 2019, pp.
61-63) wazausaldd1msulseiiiunanuusInny
(peer review) 16 (Mattar, 2018) uaﬂmﬂiﬁu 2.0
gaiidnennlunisatuayuliifnanuduiusedns
wuukdusEnISeulimaanisysannsmiedaay
LLaﬁmmsﬁqaﬁ‘ﬁyuasmé"ﬂ@uiﬁ (Can, Gelmez-
Burakgazi, & Celik, 2019)

Ay 2.0 Senfunateedns Wy wendias
Fsau (social software) Asvoinisiidiusau
(participatory media) walulagfaviadsau (social
digital technologies) wazinaluladiiu 2.0 (Web
2.0 technologies) Wiy 3.0 Senae1efedin
Auanumang (semantic web) uwnaluladiiv
fusnanldsunaziBeunds Sanunsasuiunis
wazidenseteyaiieitesiudsdsnag ledndae
(Balaji, 2018) @auaiszdAgraaiuAIIUnLNY
Aonsiinadvalaesuilnvzdeddusslaviann

gonduIsnansAnwiivainuanefiiunldiie
annInRaNNMISEUIdIYARA (personal learning
environments) ¥3ANTNLINADULALDUITIAIU
yama (personal virtual environments) W3y
gaRdtalaeiuinaglduansaumaifinnnumng
fiAnainanusndeszninsfuiiienseadoyalst
g umugessveny fetu 13U 3.0 dediy
2.0 sadumaluladivaglvigiFouiiannuseny
neaRdaya adneanmisaudn Sadudd
Sndusienisiseudnasadinludeuansaune \Ju
\sesileuay wendladuivreligFoufnuduat
a9esAnusINAIiensiluazand (Ohel, &
Brink, 2019, pp. 1841-1843) @13115083UNELLIAN
nguinisBeuslinnuundnlaoanizegisdaiu
wnfanguilasas1eliey (Constructivism)
nsdnnaluladiiu 2.0 aldiungud
Taseasslion (Constructivism)
Astnuunsiousfideguiussynd
fun1sdeuididnnsednd lnslaniziiv 2.0 §
dnwagsnsluanmsBeudiauigouduguaam
AN AUNgEINMSITEUILUUAENaNANIYTE
LUV (Instructivism) 1Juturufoaiag
faeuiuaeuntriuou edrenesimanudli
fufBeu vazfinquinginssudesdadiululuaa
dufaznisnevauss lneieodninlavesuyyd
Wiguwmilaunaaani (black box) nguinnslayan
flu (Cognitivism) Anwnaesminienisasislung
Audwesywd Alkanuddyiunisussanana
A13AUVANADANITEENEAAINIAN9INNTADY
WUUUINIEnIea1enennm; (Melzer, 2019)
drunguilasassdoy (Constructivism) 1iuan
msFeuiidunsainenuileediSeuEeuiannms
dunmuaziinsAnazyiounau (reflective thinking)
nouifannsounsnnudneenidu 2 wnde e
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(1) M3BeuINENIUNTRIT (situated learning) Tu
U SURUR ieBeudaniamaia uas (2) naud
N13851994AAMUIAIAWBY (Constructionism)
wWugnuesiudeaudn nsseudaelungudu
Anduiusldanansanoneenainiuliszming
n1saiaAuvIngdIuyAnaiuBnnani1edeay
MnUFduTusIsdiauserieasauiugSeu way
seneBousieiy dnsdeasmiuAnsinedy

= s 2
NYHNIILIBUY

(Instructivism)

(Constructivism)

wuEENenAINg

% o
g uijlaseasiedoy

GumzLﬁsnﬁ’ummﬁﬁ%gﬂa%ﬂﬁmﬁmLLu'u'Qﬁu #14

£ [

fu f3oudaduiiifieuiufiasouinssuiunisly
N133ANSNTEUIUNTTEUI LazN1TUTIQUU MUY
asdaouduiisslimnudiewvdelunssuinGous
Wity (Melzer, 2019) Fanmil 5 anudeslasiu
vounaluladiiu 2.0 sadadu 3.0 fukuifavgud]

NISIEUSAN 9
Y

g g Anssu e

(Behaviorism)

g uinmsUayayfen

(Cognitivism)

n3dBufnanIuNIaaT

(situated learning)

ngunsaisewnuiiig

AULBY (Constructionism)

= ETR
NuAINTRUD
(Connectivism)

2 5 anuweuleaiuvaavalulagidu 2.0 saudwdu 3.0
uLLAANUYNTEEUTAY (Melzer, 2019)

NnauanTRveay 2.0 Aldiduunanesy
yeaannwIndounsiouiduyana (PLEs) 7
yanavluddisld (openness) mnuanunsaly
nsdeusefuldsenineseuu (interoperability)
wazifldmiunula (user control) HiFeuause
5194556 wanieu wistly maunany (mash-up)
ofumeidlem anmnadounisdeuddiuyaealsl
Isdrnurdosiiodedsnn (social media tools) way

Tunanfefumaliladfnsdimsnanedodionlys]
20N1NFIIULN (Melzer, 2019) AOAASBITULLINT
Feudveangunguilaseasieien (Constructivism)
fiff3oudnszifounszuiunsnseuidenuies
fizenduuamemsidugGoudugudnans wie
mnmsiifFoufmunszidounsBeus viediam
miﬁﬂuiﬁwmmaﬂ (self-regulated approach)
wu nsFeuiluuiunilidunenisiiiatuly
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anuUsznaunis viselueasSsundusiu dadu
wwIInIsUdsud Suiingeuanagdaeuundu
HiSeu n15an1snisSeusidudrusuiauenig

Y U
19 ¥

dansiunel @n1ufl nasnaunsdugHanTL
TogUszaednsiSeu; wazsiufensuseliunaniy
vinwzFoudmuiinuaulosne nquilasaiedoy
(Constructivism) tHunguffiiuiinisadisau
Sandszaunisal nslémaluladifudeazyinliid
dvdnasionsBeus Suunldidu 2 I8 fe (1) ms
aseaudlaluauduess Maidunnidousy
§0ide uay (2) masenuuvasiaTmy Tedduis
mssdsnsuazyaea nquilassadsdenlsifiden
W3RaNsEN15i5eu3 (Content) wsliAnud1Anyf
N30T (process) AFdssasliauddgyiunis
ahanszuaunsvesBeuiiSeuthaudilonis
afsosdAuTvsuILanUAsuT Uy ARABULAR
\urnudlaifigiindssiutunaz ululusianms
Weanu (proclivity)

naunquilassadieden dnguinsGouin
wANE1ITU 4 anwady (Mattar, 2018, pp. 205-209)
Ao

1. Situated cognition (f]z:yzy’]ﬁl,ﬁm%umﬂ
anunsal) WunquinsiFeusilianudidy
AUUTUNKAZN1TURFUTUSVINTZUIUNITAT
BIAAIUTAIE (1) N15AR (thinking) Qﬂﬁ@lﬁﬁﬁ'ﬁu
(situated) luusumisiidumsnen muasnsdany
srath Uy (cognition) %ﬂﬂszﬂaué’wmii N15AN
warmseus Jensduanuduiusiuluanunsel
fidntudenan (situation) annndisdufansau
Tudslavestiamnyana msdniARgesiuUfdusius
L%ﬂmqa%?mLLazLﬁ?mﬂzyaywaa{]ﬁ]Lﬁmqﬂﬂaﬁmﬁ’uéaﬁ
agluanunisallandenuazlassasavesanIunsal
é’ulﬂumzmum'ﬁLLazﬂﬁa%’Né’auJé’ﬂwaiﬁLﬁm%ﬂu
Inlavestiaanypea MUszneusmelunanisyszana

HATEUWMATINAINNIN (2) dun133 (Knowing)
Junailsnfanssludedgmisdsnuazdan
UAAa ey A339AITATNUTTOINANFIANTINAS
Sausssuiieioronadns Ausidudsisuonsgd
yesanuNIaAITARIINAINSUAE NTTALTN
14 (3) ﬁm%’umsL‘%&Juf}jﬁfuu“]uﬂssmumsl!%auimﬂ
wainvesinmssuiitleglnasouuasiduinussui
Hesilauvieusiingruiivaneauuasduaina
(Enculturation) Ssdrunilssnunsiufduiusma

dap wiBnsBeuiiimsdaliogluaniunisalass

' '
a 1 = 1

#na9 Nileg

Tuannwindsulalinunungwazgnasaluiay

Y

LilyUgymiunaneisn wenisaluay

Tunszurumssud nmsiiujduiusiudandon
WAENITASATAUNA WU ANDSUIBNWNAANENT
Gudaithianunsodnitulddhens mnusiiniitu
Iadhensadeassd nslirnumung wazdlsviswa
devgAnssuE N sTUfduiusfudannden ns
aaﬂLl:uumsaauﬁqaa\juuﬁugwumaw%mﬁiu@a
nsaeasIAveINsEeuiAnaInnsEUIUNS
SufszvsyprauaznszUUMSIvim LN AU
ogluaniunsaiseus unAsestygfiistuan
anun15ad (situated cognition) Aeliuanmalngdly
MsysanMsnAaNIInsaould Snyuuomiaes
InsBeudiAnananunsaiaieFeuGuian
LA3DUIBVDININTTULAT IZUUNIWAIAN ATTUIUNTT
medsandadunsruiunsiiaiieenneg mseus
wazdlyay1 B9fl 2 uwaRn winAnd 1 Vygotsky (53
ﬁgdﬁﬂmqwﬂawm WU Jean Lave uag Lucy
Suchman) TianudAgyiunszuIunITmIsdsay
Jasssu wazdseimans faulatnaumnein
FuvdeadanTausssu wwadail 2 Tnineeans
sutleyayn (cognitive scientist) Wy Allan Collins,
John Seeley, Don Norman, kag Bill Clancey

aulalygrseivdarnyanauazsedudiau Neguu
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nuguveslygussivg I9Inen wazn1weans

1%
o a

maaqLLmﬂmﬁﬁmmLﬁudwf]@zgwaq{]amqﬂﬂa
Lﬁmmﬂﬁmsﬂﬁé’uﬁuéﬁw‘%wLmﬁamﬁ”’qmaﬁmm
wazddunitenin arumineaiisainiwusssy
HIUAINTTUN9F AN Tugmmaaﬁmsaamwumi
AoUTIAIIUU AN USUALANNTTUIUNITINUAY
aufieliimenadesfuaniunisainigFeuiadsioy
Antu Guunfniivangnindugmuuund iR
(Communities of Practice: CoP)

2. Active learning (N33 u3i@e3n) 1ungui
RanssufigensuinnsFousiinannseuiuaineesd
AudidesnlaenisnszsinaievesiiFou unquid
ﬁ'@ummﬂﬁ'ﬂﬁﬂﬁéﬁﬁm lawA Immanuel Kant, Georg
Hegel, Karl Marx Lev Vygotsky, Alexander Luria
waz Alexei Leontev fiANUAAIIAANTINAUNT
[Feueeaelaande (conscious learning) A1y
duiuseeruegradunainiliannsousneanain
fuld suufanssuiiuszneusielassaiisianssy
TuvsunvasimusssuludiauiazUszifaansuas
e Fadudruvisvesnisenuuunisdeu ssuu
Aanssuuszneumedannynna intesdenazgunsal
Awen Nsuisnuuh gumy wazngnAng fivun
Aeliufduiusseninaiu Tunszuiunisesnwuy
MsaeuduuIAn ng nauiildfianuduiusiv
n1snseviagldiinnunung seleuisnisSeus
dagnldimunislusuuvuniaFeusinuuinde
w1 (face-to-face) waznuvosulauifumaieis
oA MsBeudiuunausay (blended leaming)
noaFpUNaua1U (flipped classroom) 385n15deu
WUU peer instruction M3l3gusuUTIENTHl (case
method) nsewslagldtamnidugi (problem-
based learning) MsFeuilaglilasinisidugiu
(project-based learning) MsBeuilaeldinulugiu

v

(game-based learning) N1SIIBUSNTULAROUAY

Y

LY (gamification) N1SARLTINITODNLUUUINNTTY
(design thinking)

3. Experiential learning (msﬁauﬁmﬂ
Uszaunisal) wwAniwauddyfuuszaunisel
lun1sadieesdnnug WAL NLUARARLT YD
John Dewey leig Malcom Knowles iutsvaunisal
szLmﬁmﬂasaumsaﬁma%’im?aLLazﬁaguuﬁugwu
nsutRiduussiuindeugnisdnnisSeunisaoy
figiniswaunaiuanuduaianuszaunisal
meveniuANITuasnUstaunsainsalaeengls
LAZATAT1IANALAAIINAINF LT BT R9T MY
AnuFanmsUfRTIAL susaeUszaunisallsl
Judhuuszneviiléfiovnzauldedisls

4. Anchored learning (miﬁau%’ﬁﬁmmﬂ
nsBadafidedold) WunuiAeiiduidomnuuian
ﬁ'ﬁ’lﬁwﬂzymmmiﬁﬁaam (inert knowledge)
484 Whitehead uazuuannuilugiuzidy
wdeaile (knowledge as a tool) ¥4 Dewey N3
doufidndfiiiodiols (Anchored instruction) iiin
Nninguszasdlunsuidameanuiiidesssiu
sy (immersion) 197 “wlefFuduiEeusll
vuwlunsenunduairdvasilmivieusingnisal
il wigeuldldSuansaumadilndauiidne
WIvas19AuEle” sdnanIunITalnITER U
Foslifaounsaiiidutoustenarfivinneiielw

a a

ByuAnNIseuiTINiu (cooperative leaming)

@22y

LLazmmmL%amimf"mmmwamglﬁ (teacher-
directed mediation) finsiuuaAaiuldsauiu
NMSARAINENUNTTAl (situated cognition) Tuns
AnwanuBanisAnuasianssuainanunisalade 7
anuAnwnesglean1saeugnIsineIu v3endn?
Sndenileindunisaeuainaaiunsal

5. Authentic learning (M33u3ANTaNY01
ANsLTuas) LLmﬁm{ﬁﬁmméﬁ@ﬁw’%vm Aanssu
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wagnsUsElUNaN1SSEuIReteg uuiuguvedlan
anudusiefianunsaaielosauslussuudnis
UAUR Hudenidiuussglanazusanszdulisindule

lumsSeus uaziiuanuaNuasnIalun1sesue

'
a

AafiGeusduld

naufAnudausie (Connectivism)

nouianudeuseldunguiivauiain
nauilassadrsdon Mfiuiinisadianinuian
Uszaunmsaiileliiaenadosiuuiunmsiinelulad
Tumsnsdinmn Lwﬂ,umwm%aLLmﬁmﬁLﬂuﬂ%’wﬂmﬁ
fnwn iumseansmsaeuiianndeanvgquiinig
Seuinqunginssudley (Behaviorism) Nawfn1s
Feusnaunmailen (Cognitivism) neuflasweasieiley
(Constructivism) fififiugiumanaliladuansaiy
N399I UUNNTARULALAINTTUATSITEUNTT
aouunnsatuiie WuuwAnfineuausmgingsu
nsBouivesiBeulugaidiia (Goldie, 2016)
wanangiseulddnenmdiuyanaasnsesrnlmg
ué FEoudddesdnnuindniulivasfuiued
Anufnluuvasineg MidousefuiienisFous
wazas1eeinILiiie unasiideusefudady
wdanfimwasnsalunsAnuasBeudsuiugGou
My aseUSeulduRalusuwuy (master artist)
HAANT5LASEYIE (network administrator) {5nw
Usegdoyaasaune (concierge) uavinayiny
asaumnARYia (curator) AMWAILIFULUUNTT
#oUnIY Massive Open Online Courses (MOOCs)
AdnanmuandenliiiSouiouidionisimun
WWININTISEUIMEAULeT LAl Personal Learning

Environments (PLE) Personal Learning Networks
(PLN) wag open educational resources (OER)
Fauailf3sunuauuaianInisdouiienuies
(Chatti, & Muslim, 2019)

n153naa1UNMTAiNTsSeudIuYARa (Personal

Learning Environments: PLE)

N19509NWUULAZNITUILUIAANITTA
AN1NWINA BUNTTITEUS duYAnag N1SULUR
(implementation) lulsssusfsoudnuiiioy
vuiugunguilasassien (Constructivism)
Usenaumeainusenau 8 a1u (Rahimi, Van den
Berg, & Veen, 2012) laun (1) nsideniidenns
Sowud (2) MmstewingUszasdinisteus (3) N3
YUAINTIUNTARU YIBAINTTUNIIVINAG NS
WU U mimwmmmﬁagwﬁugmmmﬁﬁa

(%

uwazinguszasdvensteud (4)

Y

=
nsaanguuuy
lassadiesrmnuiuasiniesdioiulvinaulang
Aanssu (5) MevWININTIHUTTYIngUIEaen Lae
NsiRINTIRanIMWIAaeNNSISEUTd1uYAAA
(6) MsldaansnisaounagiIvnisatuayudiSey
(7) myiauazUszidliuna uay (8) Msagnaunn
ANUAANIABNITEUIUNIT Ussaunsainsiseus
HAGNSNIBEUS uazAMATRUATDINENTS BT

lusgAvgauAnwiiaunToumulaTIasg

& P - ° a g ao
fuguuazgseunannsamvuamalulagiuil
wlglandseasudnuvaugnmateusludnuaeeneg 1d
(Ohei, & Brink, 2019) Us¥naunle S18azLdennd

=
AN 6
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Wilds, Folksonomies
Social Networking Site
Podcasts/Vodcasts

Blog

Twitter/Facebook
YouTube

- M13IAN1IN1TEI989AANNS

- naEuiludnuuzanuTuienu

- NMIAAN1IANAN LT IENIITeu

~ amandudaudaduiienn

- miﬁﬂufﬁﬂmsﬁmuﬂuaw“imﬂmi

- fiSvunszatevialy fidnwamden uazdudas:

2 Lﬁumn‘iuuﬁﬁ'ﬁaﬁxmnuﬂmﬁu‘lﬂﬂ*‘mmmﬂizﬁﬁn’s’u
- Lﬂumn‘iﬂuﬂuﬁuﬁgqﬁuﬁﬂuumﬁﬁmquﬁwqﬁmmﬁun

nnuinnd ey mauilassairsiion uaznquiaauiona

Al 6 Ussinnvesmaluladidu 2.0 AudnwarnisSeus (Ohei, & Brink, 2019)

Chatti kag Muslim (2019) na1331 AL
\Wududn (Personalization) Wutladeddeyivinli
UTTRINNITIANITANNINROHNTSEUSTINRAR
(smart) is9a1nusunnsiseuinaendin Jedudu
ARDENITIUTEUUMNN LT UNSTRan LN & DY
maBeuidnyaralmdudaiiudSoy wnfnns
a s = 1 . . I3 a
WATIPUNITLIEUG (Learning Analytics) LUULUIAR
q' a |e4' 1 a [ 1 L (v
nUalenalnindnasuanududiusilaanisan
IniinsasguinuagaieanudilaingSeuseus
atdls uardaaSuUszaunsainsSeuininnsusu
wiglidenAdodlarABUALBIAINABINTHISEY
9814ls N3OV Personalization and Learning
Analytics (PERLA) Flsiiiuan anududiuiniunis
Angriniseuiduiusiuegals uaglviiugiums
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Abstract

The objectives of this research were to 1) to compare if there was a difference in achievement
score of vocational education students who were studied with Virtual Reality Interactive 3D Learning
Materials by Using Augmented Reality (AR) Technology, 2) to compare if there was a difference
in critical thinking score of vocational education students who were studied with Virtual Reality
Interactive 3D Learning Materials by Using Augmented Reality (AR) Technology, 3) to compare if
there was a difference in achievement score of vocational education students who had different
critical thinking levels, and 4) to study level of students ‘satisfaction with Virtual Reality Interactive
3D Learning Materials by Using Augmented Reality (AR) Technology. The samples consisted of 90
vocational education students from Chonburi Technical College. The instruments are 5 Virtual
Reality Interactive 3D Learning Materials by Using Augmented Reality (AR), 5 lesson plans, tests,
and questionnaire. The statistics used for data analysis were arithmetic mean, standard deviation,
t-test, and One-way ANOVA.

The research findings were summarized as follows:

1. The scores in academic achievement of the posttest were significantly higher than pretest
at .05 level of significance.

2. The scores in critical thinking skills of the posttest were significantly higher than pretest
at .05 level of significance.

3. There is no significance difference in academic achievement scores across all three levels

of critical thinking skills.
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4. Overall, the level of students ‘satisfaction with Virtual Reality Interactive 3D Learning

Materials by Using Augmented Reality (AR) Technology were rated at the highest level.

Keywords: Virtual reality interactive 3D learning materials, Augmented Reality (AR) technology,

Critical thinking skill
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Abstract

This research aims to study the elements, design, development, and study results of the
use of the ubiquitous learning environment management model for undergraduate students. The
study is divided into 3 stages as follows:

Stage 1 - Study elements of the ubiquitous learning environment by (1) studying the
documents, principles, concepts, and theories related to the learning environment; (2) exploring
the environment conducive to the learning environment; (3) conducting an in-depth interview with
professionals and experts. The samples in this research included 389 students for the learning
environment survey; 20 professionals and experts for in-depth interviews. The research tools were
the questionnaire and interview form.

Stage 2 - The design and development of the ubiquitous learning environment model
for undergraduate students consisted of 4 stages, they were (1) the model analysis; (2) the model
synthesis; (3) modeling; and (4) the model assessment. The data source was a group of 7 professionals

who evaluated the model, and the used instrument was the model assessment form.
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Stage 3 - Study the effects of using the model of ubiquitous learning environment
for undergraduate students by applying the model to the samples who were 26 undergraduate
students majoring in educational technology in the Faculty of Education, Burapha University. The
used instrument was the ubiquitous learning environment management for undergraduate students
that included (1) 5 sets of activities; (2) communication skills assessment and use of information
technology; and (3) the message design test.

The research found that;

1. There are 6 elements of the ubiquitous learning environment including (1) learners; (2)
network; (3) learning source; (4) application software; (5) devices; and (6) policy.

2. The ubiquitous learning environment management model for undergraduate students
consisted of 5 contexts including (1) philosophy; (2) resolution; (3) goal; (4) principle; and (5)
objective. The input factors were (1) educational management in higher education; (2) elements of
the ubiquitous learing environment; (3) learning supporting factors; and (4) courses. The process
consisted of 7 steps of the operation: (1) purpose analysis; (2) standardization of learning outcomes;
(3) learning environment planning; (4) Determination of the way to organize the learning environment;
(5) the design and development of formal environmental activities; (6) creation and organization
of learning environment; and (7) assessment. The outputs included (1) communication skills and
(2) information technology skills. The feedback was (1) the data from the learners’ feedback from
each activity and (2) the data from the assessment of individual skills of the learners.

3. From the use of the model of ubiquitous learning environment management for
undergraduate students , it is found that (1) the students’ message design test scores after the
ubiquitous learning environment were significantly higher than before having such environment at

a level of 0.01 and (2) communication and IT skills overall were at a high level (x = 2.43).

Keywords: Ubiquitous Learning Environment, Learning Environment Management Model,
Ubiquitous Learning
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9 33 6 48 9 9 7 8 8 - - 21 4 4 4 4 5 5 271 2.07 2.39
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Abstract

This study aimed to compare the learning outcomes of the first-year nursing students at
a Private University in Nakhon Pathom. The 240 nursing students were equally divided into two
groups one was called experimental group and the other was control group. The control group
studied anatomy laboratory of the digestive system by using a cadaver while the experimental
group used the mobile anatomy application (app). The materials include anatomical applications,
cadavers, pretest and posttest. All data are expressed as mean and standard deviation. Statistically
significance difference was accessed by t-test. The results of this research as the control group
had an average score increased to 7.80 + 3.65 points and the normalized gain <g> of 0.62. For the
experimental group, students had an average score increased to 11.40 + 2.15 points and <g> of
0.86. The experimental group had a higher average score than the control group and there was
significant difference between the two groups (p < 0.05). The results of this research show that
using the application as a medium for teaching the anatomy of digestive system can enhance the
learning of the students better than the teaching by using the cadaver. It also allows learners to

self-study both inside and outside the classroom.
Keywords: Laboratory, Anatomy, Cadaver, Anatomical Applications
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T §119U 120 AU Laznquvnaed lawn nguiiiseu
UuRnsneIniamansvetssuvdesatmsiagly

LOUNBLATUY 91U 120 AU

-52 -



o [

M5A15ANWIANERS UM 30 aUUN 3 NUe8U - SUINAN 2562

1Y PP
AALLUINANE

AUy Aa MITanNTsiseunsaeuU)in
ANSNIYINIAAIENSVBITTUUE B85 LAe YS9
919158 lnguazldueundintuvestinfnwineuia

¢ O aa

FANEnT YUUN 1

U AD NaNSHUSEUTIgUALLUUADY
a v a o = ¢ & aa
SYULALVRAS I UVDIUNANYINYIUIAAENS TUUN 1
NSsuU URNMsNEINIAMEnsYRITEULtaYRIMNS
Inglgsnsenansdlnguazlduoundintu

ad & v
IBNUIIVIINYDYA

1. TUWTEUNIT
1.1 vihnsudatinAnwneunaenansty
N a - a & o 1 & '
Un 1 ngniaantidungueeg19eanidunguniuasl
UATNANNARBY NANAY 120 AY
1.2 Uszauindnudunquiiegied

(%

THlun9ife Weudsdoyauastuneulunisidels
Un@nwnsu
2. funsdanizdounisaey

2.1 WinfnyvhuuunaaeuneuGeud
fidoviieafuniginamanivesszuugosems

2.2 WidnfAnwd1iSeusie3an
MeInAmManTuazasTIven 2 Fedsruugoso1ms
selunanguinaznnURoR dednlsinAnwiame
Geulumanguilaemsilaussens WWunan 3 alus
wilunaufuRliinAnwingumiuauEeulaednw
fuseensdlng filunstunazuds Wunan
3 $alus uaglitnAnwingunaaeafeulaefnuain
woUNAtuNIINIEINARERSTBITEUULRERYNS

Wunan 3 Flua

2.3 lhinAnwisaesnguiuuneden
vdaFoundsnildFouuiRnisneiniamans
UYBITTUUYDYDINNT

2.4 q'mﬁﬂﬁﬂmﬁy’qaamq'u nquay
3 e WeuwssulusimindsannildFouufoanag
NEINARIARITYDITEUUEDEDIMNT

3. funsussidiunanisaeu

gunAn¥1INNGUNARBIIIUIU 20 AU U7
NAFBUATININNIEINIAFMEARSYBITTUUEREDMNT
Tngl¥senansdlvglunismaaeuaiug

4. funsussidiuaufionelaves]idou

Widnfnwingunaassituuuysziiy
Anufianalasen1sdnnisiseunisaauuuRnig
N1e31AFERNSY0SE VU RE M Lag T UNG
LA

iasasdianlylun1siduuazn1snsaaday
AMATNLATOND

1. LoUNALATUNIEINIAFIEANSVDISEUU
YOUDINIT

Tuns3doaded §3%uldlFuounaiady
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(BioDigital, 2014; GraphicVizion, 2016)
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Class normalized gain <g> lun15tAS18%

3. wan1sUszillulNuRaulusiFyd (Concept
mapping) Usziiiulagly Rubric scale Ingldineus

v
@

A1sUTTINULUULENEIU (Analytic rubrics) 9il
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N15gHU 0.05
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AIUALLALNGUNARDY
Mean + SD p-value
fauizay NAISU
nguAuAN (n=120)
1. 1NLANDINT (14 AZLUL) 4.73 + 1.99 10.52 + 2.37 0.00*
2. o¥eneiiviegenams (6 Azuuw) 2.58 + 1.27 4.67 + 1.34 0.00%
naunAaas (n=120)
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2. e¥agiitegenenmns (6 Avuuw) 2.60 + 1.21 5.59 + 0.69 0.00*

* p-value < 0.05
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Abstract

The purposes of this research were to study 1) elements and indicators of managing learning
to promote student critical thinking for secondary school, 2) current conditions, desirable conditions
and how to managing learning to promote student critical thinking for secondary school, 3) design
the development program strengthen science teacher’s through applying in managing learning
to promote student critical thinking for secondary school and 4) evaluate using the program.
The study was divided into 4 steps. The first step, 7 experts were selected using the purposive
sampling in order to identify the learning factors and indicator of managing learning to promote
student critical thinking for secondary school. After that, The research sample consisted of 306
secondary education, each school consists of secondary science teachers, high school science
teacher, head academic Included 918 teachers were selected by multi-stage random sampling.
Then, the researcher investigated 13 experts using purposive sampling method to verify and
confirm the program. In the last step, the researcher used the program with 15 science teachers
of Anukulnaree school in Kalasin Province who volunteered to develop using such program and
30 students of Anukulnaree school. Instructional corrective data with the research instruments
were obtained as; the Validation Checklist Suitability Configurations and Indicators Assessment,
the Actual and Preferred Perception Questionnaire, the Science Teacher Development Method
Questionnaire, the Semi-Structured Interviews, the Interpersonal Behavior Observation Form,
the Recording Focus Group Discussion Data Form, the Suitability and Possibility of program, the
Programming User Guide Suitability Assessment, the Pretest and Posttest Assessment, the evaluation
of learning management teacher, and the Satisfactory Questionnaire were examined. Statistically
significant was analyzed with percentage, mean, standard deviation, Modified Priority Needs Index
(PNImodified) and t-test with the quantitative data, and the content analysis was analyzed with
the qualitative data. It was found that:

1. Learning factor and indicators learning management to promote student critical thinking
for secondary school were at highest level. There were 6 main learning factor and 38 indicators,
which composes of; 1) 2 indicators of learmers analysis, 2) 3 indicators of curriculum analysis, 3) 2
indicators of Objective, 4) 14 indicators of learning design, 5) 14 indicators of learning activity, and
6) 3 indicators of measurement and evaluation.

2. Results of current characteristic of managing learning to promote student critical thinking
for secondary school were at high level and the desirable characteristic were at the highest level.

In terms of the developing methods indicate that consists of; 1) self-study, 2) watching videos
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with excellent practice in schools, 3) workshop, 4) professional learning community, 5) practicing
integration, 6) school-based learning, 7) supervision, and 8) mentoring and teaching evaluation.

3. Developing program comprised two elements: 1) Program and 2) Manual ; comprised of the
main elements: 1) Principles 2) Objectives 3) Contents 4) Development methods and 5) Measurement
and Evaluation which consisted of the four modules namely: Module 1 Learners Analysis Module
2 Curriculum Analysis Module 3 Learning Design and Module 4 Learning Activities. How to develop
consisted of self- study learning, watching school videos with best practice. workshop, professional
learning community, on the job training, school base, supervision and coaching and mentoring.
Using 65 hours. Evaluation suitable and possible of program and manual results is highest level.

4. The results of using Developing program to develop target group showed that using the
program, the score means of the target group’s responses of their posttest more than pretest ,
significantly (p<.01) all on scales and pasting the criteria of 70% were compared. The abilities for
enhancing students’ critical thinking abilities reveal that as the highest level. The satisfactions of
their using program as the highest level. The satisfactions of students who had the science learning

management using enhancing students’ critical thinking abilities were satisfied total in high level.

Keywords: Science teacher development program, management, critical thinking
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Abstract

The objectives of this research were to develop students’ understanding of the nature of
science and determine the ways to teach nature of science by using inquiry-based learning with
explicit approach. The sample of this study was 38 grade 7 students in the first semester in 2017.
Data were collected by the nature of science test, student’s reflective journals and teacher’s
reflective journals .The results indicated that the student had improved their understanding of

nature of science in all aspects. Especially the scientific knowledge related to imagination and
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creativity. In order to technique were found in daily life or had got involving discussion together,

let students designed the experiment’s ways by themselves and actions.

Keywords: Nature of science, understanding of nature of science, explicit approach
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Abstract

The purposes of this research were to compare chemistry concepts and analytical ability
of students majoring in chemistry teaching before and after learning by means of using concept
attainment model and higher order questions. The participants were 23 students majoring in
chemistry teaching. The students were enrolled in course of 41140659 Chemistry Concepts in
School Il'in the second semester of 2017. The participants were selected using purposive sampling.
The research instruments consisted of: 1) lesson plans of the course 41140659 Chemistry Concepts
in School Il by virtue of using concept attainment model and higher order questions 2) chemistry
concepts test which was composed of 5 chemistry contents: chemical bonding, stoichiometry, acid-
base, chemical equilibrium, and electrochemistry 3) analyzing ability test. The data were analyzed
by mean, standard deviation, t-test for dependent sample and content analysis for qualitative

The results of this study indicated that:

1. The chemistry concepts of students after learning with concept attainment model and
higher order questions were higher than those before learning at a level of .05 in the whole of 5
chemistry contents.

2. The analytical ability of students after learning with concept attainment model and
higher order questions was higher than those before learning at a level of .05

3. The results of qualitative analysis classified by chemistry contents: chemical bonding,
stoichiometry, acid-base, chemical equilibrium, and electrochemistry revealed that the chemistry
concepts of students majoring in chemistry after learning using concept attainment model and higher
order questions were at the high level and were at the first group. The numbers of students in group
1 had increased at the first rank 78.26, 82.0, 78.26, 73.91, 78.26 respectively. They were capable
of answering the questions correctly. In addition, they can provide the reasons for all significant
components with completely logical explanation for each of chemistry concepts. In comparison,
the numbers of students who had chemistry concepts in group 2 and group 3 had significantly
decreased. At the same time, the numbers of students in group 4 were the most reduced. This

demonstrates that no one had the misconceptions in chemistry after learninsg.

Keywords: Concept attainment model, chemistry concepts, analyzing ability
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Abstract

The purposes of this study were 1) to develop of a mathematic instructional process based
on inquiry and metacognitive approach to enhance mathematical concept and self-efficacy of
Mathayomsuksa one students, 2) to study results of using the mathematic instructional process
based on inquiry and metacognitive approach to enhance mathematical concept and self-efficacy
of Mathayomsuksa one students. The research process consisted of four phases: the first phase
was analyzing relevant data and theories. The second phase was designing instructional process
and developing instructional process. The third phase was verified instruments and applying
the instructional process to use. And last was studying results of field try-out of the developed
instructional. The samples used for studying the developed instructional process were selected
Cluster Random sampling to get 76 Mathayomsuksa one students in Pomnakarachsawatyanon School,
Samutprakarn Province. They were divided into two groups with 40 students in the experimental
group and 36 students in the control group. The duration of the experiment was 4 weeks long.
The research instruments were tests of mathematical concept knowledge and self — efficacy. Data
were analyzed by using Arithmetic mean, standard deviation, and t-test.

The research results were: 1) The developed instructional process composed of four stages:
cognitive conflict, hands-on, summarizing and thinking about thinking, reflection. 2) The students
who were taught by using the mathematic instructional process, had mean score of mathematical
concept and self-efficacy on post-learning were higher than pre-learning at the .05 level of
significance. 3) The students who were taught by using the mathematic instructional process, had
mean score of mathematical concept and self-efficacy on post-learning higher than the students

who were taught by using the regular instructional model at the .05 level of significance.

Keywords: Mathematic instruction process, inquiry method, metacognition approach,

mathematical concept, self-efficacy
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Abstract

This study was an exploration on Thai non-Christian English language teachers in a Catholic
school of their teacher identity development by looking into their conflicting personal and
professional selves which created tensions. An inquiry into how they negotiated these conflicting
selves was conducted to detect any borderland discourses. Life story interviews, shadowing
observations, and triangulation procedures were conducted to obtain necessary data for this study.
The gathered data was analyzed by coding and thematic methods to form categories of dominant
teacher identities which were context dependent. The findings revealed the journey of English
teacher identity development of two non-Christian informants who worked in a Catholic school. They
illustrated several tensions at the workplace resulted from their conflicting personal and professional
selves. By negotiation of these selves which they expressed through borderland discourses, they
allowed their professional selves to be dominant in certain contexts. Their teacher identity was
influenced by their feelings, personal backgrounds, and socio-cultural factors. Therefore, there is a
necessity to enhance teacher identity, aspects of negotiation of personal and professional selves,
the understanding of cultural diversity in teachers’ training programs as well as to form supporting

groups to assist novice English teachers who have just joined their teaching profession in schools.
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Introduction to explore personal and professional tensions

New English teachers, mostly fresh as parts of their teacher identity development.

graduates choose to join the English teaching

: : . Statement of Problems
profession every year. Regardless of their teaching
experiences, English teachers are perceived by Teacher identity has extensively been
the society as an ideal teacher, being assumed studied across several countries, such as in the
that they are capable to deal with every issue United States context (Alsup, 2006) and in Hong
in the classrooms. There are different schoolsin  Kong (Trent, 2010; Tsui, 2007). Most of these
Thailand that include Christian schools, mostly ~studies examined the development in pre-
the Catholic schools. Teachers of a diversity service teacher identity. It is currently understood
background work in these Christian schools where  that pre-service teachers experienced tensions
the majority of them are Buddhists. This study N learning to teach during their practicum.
delved into life experiences of these Buddhist They may experience the dilemma on what
English teachers at a Catholic school in order sort of teacher identity they should have: either

their personal identity or professional identity
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prevails. Besides, limited research have been
conducted to understand teacher identity
development in Thailand (e.g., Tantranont,
2009; Wangsatorntanakhun, 2014), especially for
English language teachers in Christian schools.
Varghese and Johnston (2007) argued that these
teachers are very important to focus because
their “voices” have been underrepresented and
unheard in the global research communities.

In addition, research on the negotiation
of conflicting personal and professional selves
and ways to ease tensions resulting from these
conflicting selves through discourses is relatively
less in Thai educational context. There is yet a
study to determine any possible inner tensions
due to personal belief with religious school
context such as a Christian school. Besides,
there is a little attention into investigating
how religious aspects and activities as well as
personal negotiation with foreign teachers in
Christian schools would affect Thai non-Christian
English language teachers’ identity development.
Inner voices of non-Christian teachers who are
teaching in a religious educational institution
that represent their feelings in the paths of
teacher identity development are often unheard.
This has been a research gap in the studies of
teacher identity development when other factors

such as tensions within differences of teaching

pedagogies between teachers’ education
programs and general identity development in

real school contexts are much focused.

Purpose of the study

The purpose of this study was to
investigate the negotiation and development
of teacher identity within novice group of non-
Christian English language teachers in a Christian

school.

Theoretical Framework

This research was guided by the
theoretical framework of borderland discourse,
developed by Alsup (2006), which illustrates the
connection between teacher’s personal selves
and professional selves. From this perspective,
identity is defined as the characteristics, feeling or
belief of a person that distinguish someone from
the others. It is also a combination of multiple
selves that constantly changes according to
different contexts. A dominant teacher identity
which may change according to contexts is
developed through multiple subjectivities /
selves. Whenever there are tensions in these
selves, negotiation of the selves leads to the
borderland discourse as a medium for teachers
to express their path of this negotiation process

as illustrated in Figure 1.
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Figure 1. Conceptual framework of borderland discourse

A teacher’s personal and professional
selves are often negotiable by positioning
subjectivities between personal self and
professional self as one of the main factors to
retain the teacher in teaching profession. Alsup
(2006) illustrated the pre-service teachers who
expanded their identities, both personal and
professional by engaging in a discourse that
provoked transformation in their thoughts.
This ‘borderland discourse’ enabled them to
confront their existing notions of their identity
in formative ways. It is also considered as ‘affect
related’ discourse in which these teachers
engaged in the form of ‘language, actions,
feelings, emotions, ideas, and appearances’. The
impact of borderland discourse is powerful in
shaping a teacher’s identity with enhancement
of consciousness, a meta-awareness of thought

and action that can incorporate personal and

professional as well as multifaceted, contextual,
and at times contradictory ideologies and
situated identities (Alsup, 2006, p. 125).

Critical thinking is not just only acquiring
the content, pedagogical technique, or research
strategies for reflection on teaching practice, it
is also related to ways on honoring personal
beliefs, life choices, and experiences that consist
of value and meaning while enacting elements
of the professional identity that society demands
(Alsup, 2006, p. 126). Borderland narrative
discourse assisted and reflected emotional and
cognitive dissonance among multiple cultural -
contextual understanding of “teacher”, personal
stands and beliefs as well as experiences, and
understandings of professional expectations and
responsibilities (Alsup, 2006, p. 126).

As borderland discourse is a merge of

discourses, one of which is usually the accepted

-132 -



o [

M5A15ANWIANERS UM 30 aUUN 3 NUe8U - SUINAN 2562

one or hegemonic discourse, teachers can
judge themselves, or be judged by others, as
to give up home discourses or personal stands
in preference to the privileged ones. They may
also engage in hegemonic discourses to position
themselves directly and in productive contact
with home or personal discourses (Alsup, 2006,
p. 131). Teachers can enact critical personal
pedagogies that affect their understanding of the
cultural context or master narrative of teacher
(Alsup, 2006, p. 131). The teachers who engage
in borderland discourse are willing and be able
“to live with initial cognitive dissonance and
conflicts”, an important part of professional
identity formation and are “one of the leading
edges of modification and resistance” (Gee,
1999, p. 179).

Research Methodology

This study was a qualitative research
which employed a narrative inquiry to explore
the multiple identities (personal and professional)
of the English teachers in a Christian school
through their life stories. Stories which are also
“narratives” have been a vital source of data
in qualitative research. They are an important
feature in the literature on identity which
illustrates how they shape and are shaped by
identity (Beauchamp & Thomas, 2009). The life
stories from teachers regarding to their own lives
and experiences together with their teaching
practice in school provide opportunities for
them to explore aspects of their identities.

Literature in teaching emphasizes the way of

conceiving identity through comprehension of
the teachers’ stories (Beauchamp & Thomas,
2009). The essence of a teacher narrative to
express identity within “a changing professional
landscape” is expressed in important work
on teachers’ stories in consideration of their
significance of growing understanding of their
professional identities within changing contexts
(Connelly & Clandinin, 1999).

Borderland discourse was the theoretical
framework for data collection, data analysis,
and discussion of findings in this study. Narrative
inquiry was conducted by semi-structured face
to face interviews which were audiotaped upon
informants’ consent and be transcribed. This
method is suitable for exploring the process
of identity development in depth. The data
were collected through semi-structured life
story interviews (Atkinson, 2007), which were
divided into three stages to elicit informants’
past, present, and future lives as a non-Christian
English teacher in a Catholic school. It also
provided an inquiry into the informants’ early
life stories, conflicting issues related to personal
belief and the necessity of being professional at
the same time.

In addition, observations were carried
out on the informants’ upon their consent by
“shadowing” to obtain realistic supplementary
findings in supporting informants’ narrations of
their teacher identity development. Informants
were observed by the researcher throughout
their working hours and field notes were taken

followed by reflections of the researcher.
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Saturation of categories and emergence of
regularities were applied to terminate shadowing
observations. Lincoln and Guba (1985) suggest
researchers to apply four specific criteria to
decide when to stop collecting the data. One
of them is the exhaustion of resources. A
second one is saturation of categories when a
researcher has reached the point that continuing
data collection produces insignificant amounts
of new information. The third criterion is the
emergence of regularities when the data
continually generate similar results. The fourth
criterion is over-extension when new information
no longer applies to the categories that have
emerged. Besides, bridling was conducted prior
to, during, and after the data collection process.
Self-reflections were made by the researcher on
his perception towards the informants before
every step of data collection to reduce bias

during data interpretation stages.

Informants

Two informants: Kaewjai and Suay were
selected according to the selection criteria
with the assistance from the Head of Foreign
Language Department of a Catholic school in
Chonburi province of Thailand. The selection
criteria were: non-Christian, Thai English teachers,
full time, and with five years or less of teaching
experience. They fit into the selection criteria
and they represented the average and typical
teachers who reflected situations or instances
of the phenomenon of interest in this research

(Merriam, 2009). Investigation into the initial

stage within the first five years of teacher
identity development was vital such that the
development processes were more evident.
Two informants would provide sufficient data
in uncovering the process of teacher identity
development if the research is conducted in
depth by narrative inquiry (Prabjandee, 2014).
Informants’ consent was obtained before the
data collection began. Their real names were
replaced by their choice of pseudonyms to

remain anonymous.

Data analysis

The first stage of the data analysis
procedure involved reading the transcripts from
the interviews. The interviews were transcribed
with the assistance of a computer software
program. A “life story” (Lieblich, Tuval-Mashiach,
& Zilber, 1998) was constructed for each of the
informants through the primary data. The stories
were further analyzed by using a categorical-
content analysis (Lieblich et al., 1998) to identify
emerging themes through coding process by
determining keywords. The themes illustrated
informants’ multiple selves that built up
their identities. Each of the themes was listed
chronologically to see the stages of identity
development across the time, from childhood to
their working stages. Themes which were closely
connected were grouped into a category that
illustrated a general identity. Categories which
involved the negotiation of the multiple selves
were represented in the findings. Supplementary

data was needed to support these themes.
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Cross case analysis was performed to detect any
similarities or differences on the stages of identity

development from the two informants involved.

Findings

The findings of this study were based
on the discourse analysis as described in
previous data analysis section. The analysis took
into account the negotiation of personal and
professional selves of informants in their teacher
identity development journey through their life
stories alongside shadowing observations of their
working routine and triangulation procedure.

1. Kaewjai

Kaewjai, 31 years old, a graduate of
Bachelor of Liberal Arts in English was an English
teacher for grade three (English Reading) and
grade five (English Listening and Speaking). She
had a wide working experience and married to
her husband who stayed with her in their own
house in Chonburi province, Thailand. She was
originated from Bangkok.

1.1 Personal selves influenced
professional selves in social interaction

By the time when Kaewijai joined the
English teaching profession, she faced several
stages of identity development through her
working experience and interaction with people.
Starting as a guidance teacher followed by
grade one and grade two English teacher, she
was gradually been promoted as a committee
member of the Foreign Language Department

which was responsible for English Language
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Department, Chinese Language Department, and
Japanese Language Department. She was later
assigned an additional post as an assistant to
the Head of Foreign Language Department and
was in charge of foreign teachers’ affairs. She
had to deal with foreign teachers frequently in
relation to their personal issues such as financial
issues, job resignation process as well as other
official issues such as submission of documents
to Teachers’ Council and the Labor Department
in obtaining working permits before being issued
a visa by the immigration department.
However, some of the foreign teachers
did not submit the documents on time or did
not pay back the money they borrowed from the
school. Kaewijai had to take the step to talk to
them in person and explained to them straight
to the point in regard to their responsibilities.
“Some of the foreign teachers, not all of
them, would not submit their documents on
time for their annual visa renewal process.
| told them you need to be aware of when
you need to submit your official documents
because it is your own responsibility, not our
responsibility. Even several of them did not
return their borrowed money, | told them
you need to return the money as other
teachers who are in difficulties might need
the fund too. I understood their reasons of
not returning the money but there were
other teachers who needed the fund for
emergency.” (IN 01/27/2018)
In these contexts, Kaewjai had to be
straightforward to people she interacted with at

her workplace despite she felt hard to tell them

- 135 -



Journal of Education Vol.30 No.3 September - December 2019

it was their responsibility and she felt pity for
those who were in financial difficulties.

Parents of elementary students had
frequent interactions with Kaewjai for various
issues ranging from academic inquiries to
personal conflicts. They would phone her after
working hours or even late at night. Parents
would meet her at school and demanded to see
their kid’s examination papers or quizzes as they
were in doubt if the teacher had made errors
in checking students’ answers. Despite being
annoyed, all Kaewjai had to do was to explain
to the parents straightforward that it was beyond
her authority to release students’ assessment
papers and they had to refer that matter to
the Academic Affairs Department. Therefore,
her identity of being straightforward in social
interaction was developed to be professional
to deal with people.

1.2 Understanding of other religions
influenced personal sides

Kaewjai holds the religious belief of
Buddhism. When she began working in the
Catholic school, she sang the Christian song
during the morning assembly and followed by
the Christian prayer during the assembly and
certain staff meetings. She followed what other
students and teachers did because she felt the
need to do so, otherwise, she would feel strange
that she could be the only one who did not do
so. She felt awkward at first to perform such acts
because she studied in public schools which

practiced Buddhism teachings and rituals.

“In Thai schools, we will do the long
Buddhism prayer every Friday morning but
here we have the Catholic prayer. At first,
| felt strange, | felt weird like was this the

way how they did it but | did not disrespect
them. | felt awkward and | did not know how
to participate in the mass. Eventually | pray.
| even pray in the mass because when | am
in the meetings, the Reverent Father said |
have to pray. | pray but it does not mean my

religion will change.” (IN 12/20/2017)

It took her time to adapt to this new
Catholic school’s environment and she tried to
understand other religions through her friends.
Kaewjai mentioned that whenever she prayed,
she would think of other religions too. She
tried to understand her Christian friends and
Muslim friends and she respected their rights
and continued her friendship with them. A
better understanding of other religions made
her more comfortable to tolerate and follow
the prayers and rituals of the Catholic school
where she worked. That did not change her
personal religious belief and for her professional
self, she felt it was fine to follow the prayers
or rituals as what other teachers did. She
eventually developed her identity to be religious
tolerance and was comfortable to be part of
the community of the Catholic school where
she worked.

1.3 Family’s influence balanced
personal and professional selves

Not only Kaewijai was a confident person
since she was young, at times, she could be

overconfident at her workplace. There was a time
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when she was overwhelmed by her tasks as she
said in her first interview that she wished to do all
the tasks but there was not enough time for her
and she needed more time to complete those
tasks. She personally felt that her colleagues
from her own department such as the English,
Chinese, and Japanese departments could not
do the paperwork well enough, she might as
well do it herself to avoid any undesirable errors.
Professionally, she ought to let her respective
colleagues to do these tasks because it was
their responsibilities and rights even she meant
to be helpful to them. Tension aroused whether
she should do all the tasks or she should give
chances for others to try on their job. She sought
her husband’s opinion on her job as a teacher
because she was unsure if that was the right thing
to do and she thought she might have crossed
the line into others’ job scope. Her husband
advised that she had to respect others’ position.
“| can ask my husband for suggestions or
advice about colleagues or about work. |
asked for his opinion, what does he think |
should do? He complained that | agreed to do

every task. He said that | have to concern that
we have different positions, we have different
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work. If you work on all of people’s tasks,
then we do not need them. | said alright. | will
respect them and it is their job. | have to trust
them even they cannot do the tasks well.” (IN
12/20/2017)

Despite her eagerness to do every task
she could, she should let respective colleagues
do their tasks through her husband’s advice.
As Kaewijai was staying with her husband, there
were opportunities for her to share her work-
related issues with her husband and at times,
asked for his advice. Kaewjai thought that she
could do every task of her colleagues as she
assumed they were incapable of doing their
tasks well and might end up with errors. She did
not trust them completely about their abilities
in doing their work. Her husband’s view was the
tolerance and respect of each other’s role and
position that everyone has their own assigned
tasks and Kaewjai should not interfere with other
people’s tasks. Kaewjai accepted her husband’s
standpoint and let her colleagues do their work
and should there be any errors, they could refer
them back to her. She put her trust on them,
respected their roles as school teachers and

developed her identity to respect others’ rights.
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Figure 2. Overview of Kaewjai’s teacher identity development and formation of new dominant
identities through negotiation of personal and professional selves

2. Suay

Suay, 26 years old, a graduate of Bachelor
of Education in English was an English teacher for
grade five (English Writing) and the class advisory
teacher of a grade five class. She was single at
the time of data collection and was originated
from Sisaket province, the northeastern part of
Thailand.

2.1 Personal selves influenced
professional selves

Suay grew up in a working class family
with her parents who were farmers and she took
care of her younger siblings during her childhood.

That led her personal selves to be a responsible

and independent person who ensured tasks were
completed and could solve problems by herself.
She was a well-planned person who completed
her routine tasks on time and planned ahead
of what she was going to do next. It was visible
that there was nothing on her office table after
the late morning, the time after she checked
her students’ work and returned the work back
to them. She kept the rest of her items in the
drawers.

However, Suay faced challenges in her
English teaching career when she initially joined
it as there were over fifty students in every

class she taught. It was hard for her to conduct
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her lessons especially to students who were
the second language learners of English. She
expressed her concern over this issue and tried to
find ways in coping them by sharing the issue with
her friends who were also her close colleagues.

“For the first time | worked in this school,

| was worried and nervous that | could not

control the students because there were

extremely lots of students. There were so
many students. There were over fifty students
in a classroom. | shared this problem with my

friends. They are my close colleagues.”
IN 11/22/2017)

Suay’s teacher identity was also
influenced by her English knowledge which
she had acquired. A triangulation procedure
with a teacher who knew Suay indicated that
Suay was initially unprepared to teach when
she was offered the English teacher position in
this school. She was assigned to co-teach with a
native English speaker during the first schooling
term. There was a need for her to gain further
knowledge in English from time to time according
to another teacher who had worked with Suay.
Alongside with all these issues, Suay realized her
problems and weaknesses and when she was
asked how she could deal with these problems,
she said despite all these, she had been thinking
positively that every problem could be solved.
What she needed to do was to plan steps of
solutions, to be organized, and performed her
ability to her very best. She had a notebook
which she wrote content of her lessons and she
brought it to her classes so that she could refer

it during her teaching.
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2.2 Personal selves influences religious
tolerance
Suay was an open-minded person in
relation to her personal views on different
religions. Her practice and belief in Buddhism
made her a moderate person and she stayed
neutral towards other religions. She was fine
with Christianity when she obtained her first
job in the Catholic school. However, she felt
surprised and a bit awkward when she first recited
a Catholic prayer along with other people during
the morning assembly.
“I'am fine with the religious practice of this
school even when | first got into this school.
| hold my own religion of Buddhism but |
respect the religious practices of this school.
Initially, it was a bit awkward for me to recite a
Catholic prayer during the students’ assembly
or teachers’ meetings but | got used to it
because | understand there are different
religions. | do not mind too much of it
because | am so grateful to be offered the job
that | love in this school.” (IN 11/22/2017)
She did not express much of her
concern in relation to religious issue and it took
some time for her to be comfortable in joining
Christian rituals and reciting Catholic prayers
during the morning assembly and the teachers’
meetings. It was the result of her gratefulness
to be offered an English teacher position in a
Catholic school which was her first job offer
and she continued her career there. Thus, she
developed her religious tolerance identity in her

Christian school.
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2.3 Tensions in English language
teaching

Classroom management and controlling
students were challenges for novice teacher like
Suay during initial stages of her participation
in teaching profession. Each class of over fifty
students with a lesson period of fifty minutes
required Suay to be organized in her lesson
planning. However, due to the nature of young
students who were very active, mischievous,
and a huge number of them in a class, Suay
was overwhelmed with this situation and initially
faced tensions at her teaching but she gradually
developed her identity to be stricter than before.

“The students are very naughty and noisy
most of the time when | teach in the class.
They do not pay attention and there are

students who do not submit their homework. |
have to be strict with them in order to get my
lessons going and | know there is a borderline

of being strict with kids nowadays, unlike in
the past.” (IN 01/18/2018)

In an English writing class, students of
grade 5/7 were very noisy, in chaos, and seemed
to be out of control. Suay scolded some of the
students several times in a strict manner which |
had never seen from my previous observations.
(OB 01/11/2018)

Suay became strict to her students
on certain contexts which depended on class
conditions and students’ behavior. She would
warn the students sternly when the class was
out of control but that did not happen for every
lesson she taught or when there were students
who did not submit her assigcned homework. She
acknowledged that she had to be nice to the
students but there were times when things were
not in control in a class of over fifty students,
tension aroused because her noisy class might
disturb other classrooms. She had to be strict
so that the students would be under control
and she could conduct her teaching according
to her plans. She was aware of her professional
self to what extent could a teacher exhibit an
identity of being strict to the students in coping

with challenges in classroom teaching.
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Figure 3. Overview of Suay’s teacher identity development and formation of new dominant
identities through negotiation of personal and professional selves

Discussion

Kaewjai and Suay developed religious
tolerance as part of their dominant identities
not just in the school but out of the school
as well. They took an approach to understand
and accept the existence of other religions, in
particular, Christianity in their workplace. They
negotiated their personal self as a Buddhist with
their professional self as an English teacher in
the Catholic school or otherwise, they would
choose to work elsewhere. When Kaewjai initially
felt awkward in performing the Catholic prayers
in school, she took an approach to understand
other religions through discourses with people,
to have self-reflections, and tried to understand

other religions and respected their existence.

Meanwhile, Suay felt awkward too when she
first recited Catholic prayers as she had never
done it before. However, her personal selves
of happiness and being grateful to be offered
the first job she wished overcame her religious
tension. The borderland discourse provided
opportunities for them to reflect critically their
conflicting selves with people around them so as
to enable them not just to embody Christianity
into their life without giving up their own religion
but also other tensions related to their career.

Organization and planning are vital
for teachers as challenges in teaching are
inevitable. Suay developed her identity to be an
organized English teacher in efforts to combat

the challenges she faced in her career which

- 141 -



Journal of Education Vol.30 No.3 September - December 2019

was a distinct condition she had when she was
a student. She negotiated her personal self of
worry that she might not be able to have a good
teaching performance and got into troubles later
with her professional self of being responsible,
professional, and positive thinking teacher to
build up herself as an organized teacher. Her
dominant identity as an organized English teacher
allowed her to cope with any unexpected
challenges in her teaching profession such as
facing problematic students and increasing
workload. Her discourses with her close friends
and self-reflections enabled her to plan things
ahead as part of being a responsible teacher.
Being an organized teacher was not
enough for Suay to cope with her continuous
challenges in her profession, she became stricter
than before to control her classes which had a
huge amount of students and a limited time of
lessons. Her identity of being a strict teacher
was the result of negotiation of her multiple
selves of being nice to the students but strict
in conditions when students were misbehaved.
Suay’s development of strict teacher identity
enabled her to get her lessons going and kept
her students doing the assiened homework. Her
personal self of annoyance with misbehaved
students led her to be strict with her students.
However, she acknowledsged there is a boundary
for a strict teacher towards the students.
Kaewjai developed her personal identity
as a confident person due to her independent
childhood experience and the fact that she

was away from her family and resided with her

husband. At times, she could be overconfident
and crossed the borderline of her colleagues’
richts to do their job. She took others’ tasks
as she felt they might not be as competent as
her. However, she realized what she had done
and through borderland discourses with her
husband, she decided to respect others’ rights
at her workplace. Negotiations of her multiple
selves led her to compromise her personal self
of overconfident with her professional self to
respect other teachers’ rights at school.
Besides, she developed herself to be a
straightforward teacher in dealing with people
in school especially her foreign colleagues and
students. As an assistant to the Head of Foreign
Language Department in dealing with foreign
teachers’ affairs, she had to be straightforward in
communicating with foreign teachers who refused
or forgot to submit their personal documents for
working permit and visa renewal. She had to
negotiate her personal self of being lenient with
her professional self to be straightforward to get
important tasks done on time. There were also
moments when students’ parents approached
her in demanding certain requests which were
beyond her authority, she felt annoyed but
she explained to them straightforward without
offence and asked them to meet the Head of
School’s Academic Affairs for further actions.
Despite her friendliness to people, she ought to
be straight to the points in dealing with serious
issues at school. She allowed her personal self
to go along with her professional self without

giving up either of them and that required her
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negotiation of these selves through discourses,
mainly the borderland discourses with her
family, friends, and colleagues or through self-

reflections.

Implications

The outcomes of this study provided
insights for people of interest to understand how
teacher identities were constructed in a context
of Christian school in Thailand by teachers who
are not Christians. Consequently, people are
able to gain a better understanding on how
the non-Christian English language teachers
developed and negotiated their teacher identity
in a Christian school when most of the time,
borderland discourse played a significant role
in the process of these negotiations. Besides,
the comprehension of English teacher identity
development and the negotiation of a teacher’s
personal and professional selves from this study
could cultivate better elements in teacher
education programs (Beauchamp & Thomas,
2009) as well as supporting groups in schools

for new incoming teachers.

o [
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Conclusions

It was clear that through borderland
discourses, Kaewjai and Suay were able to
express their teacher identity negotiation
and development. The borderland discourse
requires self-reflection and critical thinking to
allow negotiation of conflicting selves to occur.
Nevertheless, the teacher identities of Kaewjai
and Suay were context dependent and there
was a likelihood that these identities might have
changed across time and different contexts.
There are opportunities for future research, which
focus more on longitudinal identity development
of English language teachers who hold a different
religious belief in the school, which has different

religious principles of these teachers.

Note:

1. This paper is part of a Master’s Thesis
entitled English Teacher Identity Development
in Borderland Discourse: Delving into Negotiating

Personal and Professional Selves
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and Report) Wnand1uau 18 #alus szeedl 2 mseudinuyanadulnsnsdeusuuazmadufiides
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AEnARY: N13IANTSSEUIAMIRANERNS, N15ARTIATIEI, TBNsiTmLIAg, JWsunTURLIAg

Abstract

The purposes of this research were to 1) study the methodology for teacher professional
development to enhance analytical thinking skills in mathematics for secondary schools students
under the Office of Basic Education Commission, and 2) design the program for teacher professional
development in mathematics learning management to enhance analytical thinking skills in secondary
schools students under the Office of Basic Education Commission. The data were collected by in-
depth interview on the teacher development methods and evaluate its possibility, usefulness, and
appropriateness. The interviews were conducted with 7 experts received by purposive sampling.
The instruments applied for gathering data were semi-structured interview and evaluation form
for evaluating its possibility, usefulness, and appropriateness. The statistics used for analyzing
the collected data were mean, and standard deviation. The collected data were analyzed and
synthesized by content analysis method.

The research results were as follow;

1. The appropriate methodology for teacher professional development in mathematics
learning management to enhance analytical thinking skills in secondary schools students under
the Office of Basic Education Commission were 1) a participatory workshop which enhanced the
understanding in teaching process for analytical thinking skills; 2) a following-up by mentoring and
coaching process; and 3) a real practices in classroom.

2. The Development of a program for teacher professional development in mathematics

learning management to enhance analytical thinking skills in secondary schools students under the
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Office of Basic Education Commission consisted of 3 phases. Phase 1 creation of knowledge and
workshop training consisted of 4 modules - Module 1 Teaching preparation, Module 2 Teaching
process, Module 3 Assessment and evaluation, and Module 4 Conclusion and report. Phase 1
consumed 18 hours. Phase 2 coaching and mentoring consumed 36 hours. Phase 3 experiential
learning consumed 126 hours. The results of the examination and evaluation of the program by
the 7 experts showed that the possibility of the program was at highest level (x = 4.85), and the

usefulness of the program was at highest level (x = 4.80) while the appropriateness of the program

was at highest level (X = 4.79).

Keywords: Mathematics learning management, analytical thinking, methodology for teacher

professional development, the program for teacher development
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Abstract

The objectives of this research were 1) to develop a system for effective early childhood
education in schools under Office of the Basic Education Commission 2) to evaluate result of a
system for effective early childhood education in schools under Office of the Basic Education
Commission. The research methodology was divided into 2 phases: 1) to develop a system for
effective early childhood education from seven experts 2) to evaluate result of a system for
effective early childhood education. The sample consisted of 65 people: teachers, academicians,
educational institution board, parents/guardians and 24 early childhood students. The research
instruments were: questionnaires, assessment forms and interview forms. Statistics used for data
analysis were average and standard deviation.

The results of this study were as follow:

A system for effective early childhood education consisted of: the input elements including
the leadership of administrators, early childhood teacher’s personality, facilities and service,
participation of community parents/guardians, readiness of learners and reference policies; the
process elements including appointment and responsibilities of working groups, enhancing knowledge
and understanding, preparation of assessment tools, early childhood teacher development,
childhood curriculum development, experience for early childhood, environmental management,
early childhood development assessment, supervision, evaluation; the output elements including
physical development, emotional development, mental development, social development,
intellectual development and satisfaction; the feedback elements including reporting; the sub-
system of school including early childhood curriculum development system, early childhood teacher
development system, experience for early childhood system, environmental management system
and early childhood development assessment. The evaluation results of a system for effective
early childhood education in schools under Office of the Basic Education Commission; the process
overall appropriate was in high level, the early childhood development overall was in the highest

level as well as the satisfaction overall was in high level.

Keywords: Early childhood education, effective, system development
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Abstract

The purposes of this research were 1) to synthesize components of learning model using
social media with Constructivism, The Big Six Skills and Group Investigation Method to develop
information, media and technology skills for junior high school students in the 21* century 2) to
evaluate an experts’opinion toward learning model using social media. The targeted group were 5
experts in the field of Constructivism, information, media and technology, curriculum and instruction.
The research instrument was an evaluation checklist for learning model using social media. The
data were analyzed by mean and standard deviation.

The research found that 1) components of learning model using social media were principle,
purpose, content, learning process and evaluation.The components of learning management using
social media consisted of 6 procedures (1) inform purpose (2) determine (3) plan to use information
(4) management data (5) apply data (6) evaluation. 2) The result of an experts’ opinion toward
learning model using social media with Constructivism, The Big Six Skills and Group Investigation
Method to develop information, media and technology skills for junior high school students in the

21% century was overall an excellent (=4.60).

Keywords: Component, Learning model, Information Media and Technology Skills
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Abstract

The purposes of the study were: 1) to investigate the factors and indicators of secondary
school administration model for the 21* century; and 2) to present the secondary school
administration model for the 21* century. The research process consisted of four steps: 1) analyzed
the documents concerning the secondary school administration model for the 21% century in
order to set up the factors of the research; 2) interviewed a group of 21 school administrations
experts; 3) sought the advices and feedbacks of six experts by group discussion technique; and 4)
evaluated the opinions of 150 school administrators. The analysis of the data was accomplished
by computation of percentage, mean, standard deviation. The median and interquartile range were
also computed to test each of accordance postulated in the study.

Based on the findings of the study, it was concluded that:

1. The group of educational experts was strongly agreed with the factors and indicators of
the development of secondary school administration model for the 21* century.

2. Bared on group discussion all of experts were absolutely agreed with the factors and
indicators of the development of the secondary school administration model for the 21* century.

3. Overall the opinions of 150 administrators toward the secondary school administration

model for the 21* century was at high level (x = 4.47).

Keywords: Development, model, secondary school, administration, 21% century
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Abstract

The research objectives were 1) to study the components of the operational network
administration to develop the small schools 2) to study the current and desirable states of the
operational network administration to develop the small schools 3) to develop the strategies of
the operational network administration to develop the small schools. The research strategies was
divided into three stages. The first stage was to study the components the operational network
administration to develop the small schools and the samples were 9 experts derived by purposive
sampling. The second stage was to study the current and desirable states of the operational
network administration to develop the small schools and divided into two parts. The first part was
to study the current and desirable states of the operational network administration to develop the
small schools. The samples were 420 directors and representative of the networks by the Simple
Random Sampling technique and applying Krejcie and Morgan’s time table. The second part was
to study the strength-weakness, opportunity and threat in the operational network administration

to develop the small schools from three small schools which were the best practice and the key
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informants were 9 directors, head of academic affair teachers and representative of the networks
by purposive sampling. The third stage was to develop the strategies of the operational network
administration to develop the small schools and it was divided into two parts. The first part was
to draft the strategies of the operational network administration to develop the small schools.
The second part was to verify and assess the appropriation and possibility of the operational
network administration strategies to develop the small schools by focus group technique and the
key informants were 9 experts by purposive sampling techniques. The research instruments were
questionnaire, interview form, group discussion record form, assessment form etc. The statistics used
in data analysis were arithmetic mean, standard deviation, PNI modified for ranking the desirable
states and SWOT matrix. The qualitative data was obtained from the interview form and group
discussion record form through content analysis.

The results as follow;

1. The components of the operational network administration to develop the small schools
consisted of 5 components which were 1. the assignation of network members 2. the participation
in processing of the networks 3. the communication and interaction 4. the leadership of network
cooperators and 5. the assessment and improvement work and the assessment in appropriation
was at high level (x = 3.75).

2. The current stage of the operational network administration to develop the small schools
as a whole was at the high level (x = 3.41) while the desirable state of the operational network
administration to develop the small schools as a whole was the high level (x = 4.39) and the PNI
Modified as a whole was 0.28.

3. The operational network administration strategies to develop the small schools consisted
of 3 main strategies as such 1) the operational network establishment motivation strategies
2) the development in processing of operational network strategies and 3) the assessment and
improvement work of operational network strategies and the assessment in appropriation and

possibility was at high level. (x = 4.60)
Keywords: Strategies, Operational Network Administration, Small School Development
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2. munsidmsulunmsaiiiununsens 3.92 1.00 110
3. funsdoansuasyfduiusiu 3.48 1.01 1N
4. munMeiveIUsTaunuATeINY 4.23 0.71 snniign
5. pun1sUszliuNauarn1TUTUUTIY 4.21 0.60 mnﬁejﬂ

Tagsau 3.75 0.99 N

P15 1 WU 89AUIENDUNITUSUS
wisrneausiuile Wewmuilsedouauiadn
?T\‘iﬁﬁﬁ’]ﬁﬂﬁlmm%ﬂiiMﬂﬂiﬂﬁﬁﬂwﬂ%uﬁUEﬁu
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w0 * 3.68 0.88 Dl 451 077 WINVIER 0.298 1
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Abstract

The purposes of this study were to survey the graduates’ opinions on the quality of the
educational program management in Applied Thai traditional medicine in these aspects : the
curriculum, lecturers, instructional management, student assessment, supporting facilities, medical
professional exam and evaluate the graduates’ work performance. The samples were 198 graduates
of the Applied Thai traditional medicine in 2011-2015, 181 supervisors or employers, 189 colleagues
and 349 patients of Thai Traditional Medicine.The research instruments used to collect the data
were questionnaires. The data were analyzed by using mean and standard deviation, using tables
with the descriptive approach to present the research.

The research results were found that the graduates’ opinions on the quality of the Applied
Thai Traditional Medicine Program management were at a high level. The supervisors or employers’
opinions on the graduates’ work performance were at the highest level, all graduates followed the
rules and regulations of the institution.The colleagues’ opinions on the graduates’ work performance
were at the highest level, graduates had the ability to use language appropriately in both verbal
and written reports and the patients’ opinions on the graduates’ work performance were at the

highest level, the graduates of the Thai traditional medicine took care others politely

Keywords: Evaluation of Educational program management, work performance graduates, Thai

traditional medicine
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Abstract

The objectives of this study were 1) to study quality of life of the undergraduate students
studying at Burapha University, and 2) to study needs for improving a quality of life of the
undergraduate students studying at Burapha University. The samples of this research were 1,000
undergraduate students (second-year to fourth-year and higher) studying in Burapha University at
Bangsaen Campus in the 2017 academic year. Stratified Random sampling technique was applied
so that the number of samples was proportionately identified and recruited from each faculty. The
data collection instruments were 1) a five-point rating scale questionnaire and 2) an open-ended
guestionnaire. The data was collected online through Google Forms. Percentage,Mean (), Standard
Deviation (SD) and Frequency (f) were statistical devices for the data analysis.

The research found that

1. The quality of life of the undergraduate students in Burapha University (Bangsaen campus)
was rated at a high level. While family aspect was on average rated with the highest score among
the four quality of life aspects, aspects including socioeconomic, health and functioning, as well
as psychological/ spiritual were respectively rated at a modulate level.

2. The result collected from the open-ended questionnaire uncovered that the undergraduate
students in Burapha University (Bangsaen Campus) reported five needs the university could do
to ensure a better quality of life of students in the university. These were ranked respectively as
follows: 1) improving the stability of Wi-Fi signal and internet connection, 2) stress relief method
for studying, 3) an extension of examination period, 4) increasing parking capacity and revenue, and

5) increasing the number of time of free-service minibus running around the university.

Keywords: Quality of life, undergrauate students, Burapha university
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The Development of Organizational Culture in One Small
Enterprise in the Textile Industry
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Abstract

The purpose of this study was 1.To develop an organizational culture for a one small and
medium-sized enterprise in the textile industry in Chon Buri. 2. To ensure the job descriptions
reflect the newly developed organizational culture. 3. To propose, based on new core values, a
training road map developing KSAs (Knowledge, Skill and Attribute) displaying the organizational
culture. This research aims to study the development of organizational culture and performance
practice guidelines which are consistent with the organizational culture of employees in one small
and medium-sized enterprise in the textile industry. The research methodology employed in this
study - research design, participants, data collection instruments, data collection process, data
analysis, trustworthiness, and ethical considerations. In this study, the selected sample groups are
from employees, supervisors, executives, and clients. A number of 29 persons from purposive
sampling are the target group who influence the organization’s interest and direction. In this study,
the researcher selected the samples from employees, supervisors, executives, and customers.
There are 3 sampling groups with the selection criteria as follows:

Group 1 Key informants - Managing Director, General Manager, Factory Manager, and Section
Managers (6 persons) Group 2 Casual informants - Staff, Senior Staff (16 persons) Group 3 General
informants - Stakeholders (7 persons). This is qualitative research, with approaches, theories, and

other related studies following the research tools as: l.Interview guide of the semi-structured

* Doctoral Degree student in Human Resource Development Program, Faculty of Education, Burapha University

** Assistant Professor, Dr., Department of International Graduate Studies in Human Resource Development
Center, Faculty of Education, Burapha University

*** Dr., Department of International Graduate Studies in Human Resource Development Center, Faculty of
Education, Burapha University
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interview 2. Focus group discussion — selected sample groups from Group 1 including top executives
and management level. The qualitative data analysis is conducted and summarized according to
concepts and objectives of the study, with content analysis/ synthesis towards the framework for
organizational development based on The Case-Based Data Analysis by Creswell (2007, pp. 156-157)
in seven steps as follows: 1. Create and organize files for data. 2. Read through text, make margin
notes, form initial codes. 3. Describe the case and its context. 4. Use categorical aggregation to
establish themes or patterns.5. Use direct interpretation. 6. Develop naturalistic generalizations. 7.
Present an in-depth picture of the case using narrative, tables, and figures. The results of the research

were as follows: this study report is based on data collected from the stakeholders including
management team, employees, suppliers and customers in the selected small and medium-sized
textile business who have developed the acronym of core value representing the organizational
culture of this company as ‘F-A-S-T’. The terms below are an explanation of each letter: F = Fast

Design, A = Accountability, S = Superior performance, T = Trustworthiness

Keywords: Culture organizational, textile industry, the development of organizational culture

unAne

mMfeassiiinguszasdifle 1) FamTausssuesdnsdnivesdnsmnadnuasauinnaidy
gnamnssuAmelutainvays 2. Weliudleineandesvesuasiouieinusssuesdnsfifmundy
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Anevslafirrssidunsiiieususssansnnesninaulunisiaeuausssuesdns nsideaded
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F fio Fast Design = N598AKUUNTIAE
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A fia Accountability = AMUSURALDU

S o Superior performance = Usgansnniuilonin

T @@ Trustworthiness = AMUUITDDD
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ANENARY: TAIUSTTUDIANT, RIATVINTIUEME, BIANTTINVUIALDY

Background of the Study

At present, small and medium-sized
enterprises (SMEs) are important businesses in
the economic systems of countries worldwide
including Thailand. However, in terms of regular
income distribution, small and medium-sized
enterprises or SMEs play a greater role in
balancing the society’s income than the larger
ones. Particularly, SMEs can help improve
the standard of living among the country’s
majority groups of the population, with higher
national income as well as real economic
and social stability (Hiranyasomboon, 2006).
In addition, SMEs are sources of raw materials
and service providers of various sales channels,
intermediaries, agents, etc., to accommodate
large businesses and enhance the completeness
of entire value chains in all activities (the Office
of Small and Medium Enterprise Promotion,
2011). The success and prosperity of SMEs, as a
result, affects the overall growth of economic
systems. In 2018, Thailand’s textile industry
had total exports valued at THB 228,769.9

million, of which 60 percent was the export
of textiles worth THB 164,704.6 million and 40
percent was the apparel exports totaling THB
64,065.2 million. These exports were mostly to
ASEAN countries (THB 55,822.8 million or 24.40
percent), followed by the European Union (THB
30,283.3 million or 13.24 percent), and the United
States (THB 37,042.5 million or 16.19 percent).
Furthermore, Thailand recorded a growth rate
of 0.87 percent in textile and apparel exports
during the year 2018 (the Office of Ministry of
Commerce, 2018). According to the Office of
the Ministry of Commerce Promotion (2018),
Thailand’s textile and apparel industry will
continuously expand after Thailand becomes a
member of the ASEAN Community. The textile
industry is an industry with a long supply chain,
an industrial revolution over time. The past has
affected the textile industry quite highly. The
development of machines that use energy from
steam or developing machinery systems for
industrial production in the 1st and 2nd industrial

revolution caused the use of weaving machines
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instead of hand weaving, resulting in lower
production costs and increasing the speed of
the production process higher. The 3rd industrial
revolution saw the introduction of automated
machinery systems. Used in the production
process more to make the product with the
same pattern, in a short time, but for the 4th
industrial revolution that relies on industry 4.0
concept, involving a communication technology
link. To the machine system enabling data sharing
news and resource sharing can help create the
possibility of bringing greater imagination from
designers. It allows fashion or material designers
to produce products that are new and unique
(custom-made) for more consumers with the
system still maintaining the efficiency of fast
production, such as the original or more than
the original textile industry, especially the group
of clothing and fashion that is closely related to
consumers, the market of fashion clothing is very
sensitive because it changes according to time
and values of the consumer. Therefore, using
virtual reality technology to enable consumers
to choose and experiment with the product can
be simulated through a virtual image. Another
way that manufacturers can access and respond
quickly to the needs of consumers concerns
virtual reality technology integration with
information technology, allowing consumers to
choose sets from various branches and to shop
around the world trying to wear without having
to go to the store. The 4th Industrial Revolution
which has computer and information technology

as its basis provides a great challenge for the

Thai textile industry, studying information and
adjusting to accommodate changes is therefore
important for employees and entrepreneurs.
(Prahsan C, 2017)

As a matter of fact, organizational culture
is crucial for employees’ motivation to work
efficiently, which then leads to their working
behaviors within the organization (Mayuk, 2014).
In the meantime, organizational culture helps
encourage the administration and management
within the organization to achieve the goals
of success. As a result, organizational culture
is what generally determines acceptable
behaviors among the organization’s members.
Whilst, top executives get the advantage of
the organization’s culture, values, beliefs,
and traditions to encourage all members
towards real collaboration in the workplace
(Charles, 2018). Hence, the development of
organizational culture in small and medium-
sized businesses is essential for the continuous
growth or higher turnover of each organization,
which definitely requires good and effective
human resources. In other words, organizational
culture influences employees’ performance,
as Greenberg and Baron (2003) described that
organizational culture affects employees and
organizational processes. In particular, a strong
organizational culture must be able to control
the organization’s behaviors. Then, organizational
behavior determines what employees should
do and think in line with the organization’s
culture, resulting in successful organizational

outcomes. The organization sets various practices
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on employees through a long-standing study
of the relationship between an organization’s
culture and the performance outcomes or
the organizational effectiveness. The effect of
organizational culture on employees’ behaviors
is critical to the performance of an organization.
Various employment practices aim to control
employees’ attitudes and behaviors according
to the oreganization’s needs and desires. Since
attitudes and behaviors create competitive
advantages, the organization must define
organizational culture with positive information
so that employees understand the means
to implement it, in terms of acceptance and
negative effects. Thus, the organization needs
to utilize and control employees’ attitudes and
behaviors through organizational culture since
employees’ behaviors affect organizational
effective outcomes.

There are problems related to small and
medium enterprises in the textile industry which
can be summed up in 8 major ways 1. Lack of
Entrepreneurship, The entrepreneur must have
many qualifications, such as leadership. Bravery
must be your own major love challenge, love
freedom, and possess high self-discipline. 2.
Management and administrative inefficiency
and ability in corporate management, finance,
accounting, marketing, personnel, which is
the core of SMEs. 3. Lack of personal or
business experts prevents planning for personal
development 4. Lack of skilled workers. 5. High
production costs, poor management inefficient

production, limited or non-existent use of

machinery or technology to help. The high cost
of goods, which leads to a trade disadvantage
with competitors. 6. High competition, current
economic conditions, and competition, cause
very high competition for the survival of their
own business. Therefore, new entrepreneurs
entering the highly competitive market may
have difficulty in conducting business. 7. Low
efficiency and effectiveness, and inappropriate
production management causing a loss in
production, low productivity, which leads to poor
quality products and inability to compete. 8.
Problems of the bureaucracy of the responsible
agency in promoting SMEs development. (Small
and Medium Enterprise Development Bank of
Thailand, 2016)

The important thing to make a business
successful in today’s world is to create an
appropriate corporate culture. In addition, the
current business conditions also result in an
important corporate culture for the business.
More than in the past, therefore, the leaders of
the organization today must learn how to define
the organizational culture that creates benefits
for the organization. To create a competitive
advantage. Which corporate culture is needed for
each Business varies, for example, some may be
based on research and development, while some
places depend on the services that the staff
offer to consumers. The organizational culture
influences the way the business is conducted,
the form and the method of contact between
employees. In such organizations, as well as the

methods used to define and control the behavior
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of personnel in the organization, because the
organizational culture is related to decisions,
actions, patterns and communication networks
of personnel in the organization, organizational
values are considered the core of the corporate
culture because values are often defined in the
standard of work or as a work guideline for all
employees. It is essential to make employees
know what to do and how to be accepted
or successful in that organization. The values
of the organization, whether clear or not will
influence the behavior of the employees, so
it can be said that organizational culture is
what helps to create certain behaviors in the
organization’s employees. Therefore, making
employees absorb the desired values, and put
them into practice in the operation will enable
the management to predict the actions of the
employees and result in the consistent operation
of the staff which will create a unity that leads
to the main goal of the organization. (Office of

Small and Medium Enterprise Promotion, 2013)

The Purpose of the Study

1. To develop an organizational culture

for a small and medium-sized enterprises in the

textile industry in Chon Buri.

2. To ensure the job descriptions reflect
the newly developed organizational culture.

3. To propose, based on new core
values, a training road map developing KSAs

displaying the organizational culture.

Research Questions

What should be included as a suitable
organizational culture for small and medium-
sized businesses in the textile industry?

What are the performance activities to
promote the organizational culture?

What activities and training topics should
be undertaken to improve the employees’
performance when following the organizational

culture?

Conceptual framework of research

This research aims to study the
development of organizational culture and
performance practice guidelines which are
consistent with the organizational culture of
employees in one small and medium-sized
enterprise in the textile industry. The conceptual

framework can be as follows:
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Step 1: Research begins
with the creation of an
organizational culture
from stakeholders, and
an organization culture
that promotes the
business strategy

Step 2: Using the core values
obtained to create the work
processes according to the
values of the organizational
culture so that the work of
the personnel is effective,
working according to the
needs of the stakeholders

Step 3: Ascertain the training
needs for the new tasks to
design a training road map
to develop the skills of
employees.

as found in Step 1

Figure 1. Conceptual framework of research

From figure 1: Step 1 The researcher
designed the questions to be used to collect
data from stakeholders within the organization
to find the shared values of the organization
in accordance with the vision, mission and
business plan of the organization and must set
up a focus group with executives, supervisors
and employees to ensure that the information
obtained from the interview meets the objectives
of this research. Step 2 after that, he brought
the core values received into a workshop with
executives and supervisors in order to define
the new working behaviors for every position
according to the organization’s management.
Step 3 to design, bringing the results from step 2,
and develop training plans to cultivate the values
of the organization for all employees by setting
course development training topics, Instructor

qualifications and clear timelines.

Literature Reviews

This research aims to study organizational
culture development and performance

practice guidelines that are consistent with the

organizational culture of employees in one
small and medium-sized enterprise in the textile
industry. The following documents and related

research are reviewed:

Organizational culture

To study the meaning of organizational
culture, many scholars have defined similar
definitions. Schein (2017) described that
organizational culture is a system of beliefs and
values that are together upheld, developed, and
set to be behaviors among the organization’s
members. So, organizational culture is what links
each member of an organization. Nonetheless,
each organization’s culture is different in terms
of acceptance, risks, practice guidelines, staff
teamwork, rules and regulations, conflicts,
criticisms, and rewards. In compliance with Kast
and Rosenzweig (1985) culture is a system of
shared values in the beliefs of what matters
and how to work following the interaction of
organization’s members, organizational structure,
and control system. Culture is the norms or the
ways of working, mutually acceptable throughout

the organization. Phutachote (2016) stated
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that organizational culture refers to values,
beliefs, understandings, and ways of thinking
that are shared by members of an organization
and taught or passed on to new members for
practice. Nevertheless, there is no clear written
form of organizational culture and members
recognize it and get a good sense by themselves
as part of their culture. All members take part
in these cultural activities. In general, culture is
unnoticeably practiced at all times. Howsoever,
the organization seeks to apply new strategies or
different ways from those practiced by former
members. In particular, if those strategies or new
ways of practice are against the existing norms
and values of the organization’s culture at the
basic level, the confrontation between the new
and the former ones will arise. Organizational
culture is important because it can support and
encourage the organization’s management to
achieve its goals. Also, organizational culture
helps determine the acceptable behaviors in
general of an organization’s members within the
organization. At the same time, administration
executives can take advantage of the existing
culture, values, beliefs, and traditions to
encourage members of the organization to
truly cooperate at work. Hazana, Shamsuddinb,
Wahabc, and Hamidd (2014) pointed out the
importance of organizational culture as a value
proposition and a duty. Organizational culture is
valued because of the shared beliefs and values
that enhance cooperation and engagement.
These behaviors directly affect the performance;

whereas, culture is involved when the shared

beliefs and values help push the organization
to do what is right for survival. Similarly, Wagner
and Hollenbeck (2015) viewed organizational
culture as a social connection to reinforce the
commitments and cooperation among members
in the organization, with three results as follows:

1. The uniqueness and distinction
between organizations, characterized by
sameness.

2. Engagement and shared common
goals of organizational culture,with high
commitments among those who accept it.

3. Security of the combined identity
and cohesion encourages integration and
sustainable cooperation among members
towards the understanding of their environment,
in which organizational culture acts as a common
source of meaning to explain things within the
organization.

Organizational culture affects employees,
management and the organization itself. Most
importantly, it influences the mind, feelings,
and performance of employees, as well as
the organization’s success or failure Williams
(2011). This is due to the fact that organizational
culture can create competitive advantages for
the organization, along with higher financial
results. If culture is valuable, it results in higher
sales, lower costs, or more financial value to the
organization Barney (1986).

In conclusion, organizational culture is a
framework of thoughts reflected by everyone in
the organization, which can be values, beliefs,

attitudes, expectations, understandings, rules,
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norms, and common agreements among the

organization’s members.

Human resource development

It has been acknowledged worldwide
that a business can gain a competitive advantage
through the development of their human
resources. This is to ensure their readiness for
the changes in the world towards consistent and
sustainable growth. As stated by Muzio (2018),
today’s world business is very competitive.
Investment is not on machines, but on human
capital. Any business that pays more attention
to human development has a competitive
advantage. Personnel development in the
organization must be managed and planned
appropriately. The bigger the organization
or business is, the greater the complexity
becomes. Since personnel can range from top
executives to multi-level executives, demand
for development or quality enhancement must
be different according to job responsibilities or
practical work. Human resource development is
then considered to be at the heart of operations.
Inwang (2013), tells us the course of global
changes affects social systems. Especially,
businesses have to be adjusted to keep up
with various situations, in terms of international
trade, production management, distribution
of sales and services. These changes cause
management and administration executives to
adjust both business and human resources in
the organization. Human resource management
is a key to business and it is affected by the

changes that need to be transformed to keep

pace with globalization. Therefore, it is necessary
to develop human resources in both intellectual
and labor resources to take on globalization.
With the expansion of the global market as well
as labor and manufacturing markets, investment
needs to flow into cheaper labor sources
than Thailand, thus influencing the country’s
employment or the establishment of economic
zones of countries in different regions. Hence,
the production process has to be adjusted into
capital production and advanced technology
of high-quality products but at cheap prices. As
a result, manpower must be skilled and multi-
faceted or multidimensional. With the world’s
free trade system of flexible rules and less
international taxes, the links of import-export can
be done globally, causing more employment for
some businesses such as aviation or businesses
with the required skills and use of modern
technology. In addition, communications
and telecommunications lead to a change of
production base and raw materials with more
investment from multinational companies. In the
meantime, there is a trend in production that
employs subcontractors or outsourcing, which
moves people to a very high wage and becomes
a challenge to human resource development.
Hence, human resource development plays a
very important role in a business situation. If
leaders do not understand any changes affecting
human resource management and implement
the traditional HR model, the organization is then

more likely to face greater losses.
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Human resource development and
organizational culture

Organizational culture is related to
human resource development. Organizational
culture helps employees to develop better
behaviors and performance. Greenberg and
Baron (2003) argued that organizational culture
influences employees and their work processes.
In particular, a strong organizational culture
must be able to control the organization’s
behaviors. Organizational behaviors determine
what employees must think, and do in line
with the culture of the organization, leading
to effective performance. The organization
is then required to proceed with various
methods on employees’ performance. The
relationship between organizational culture and
the performance or organizational effectiveness
has continuously been studied. Organizational
culture affects an employee’s behaviors.
Employee’s behaviors are critical to the
performance of an organization. The organization
then needs to conduct various employment
practices to control and give employees
the attitudes and behaviors desired by the
organization. Attitudes and behaviors affect
the organization’s competitive advantages. The
organization must define organizational culture
so that employees have the guidelines for their
implementation from positive information they
receive in terms of acceptance and negative
effects on employees. The organization must
utilize and control employee’s attitudes and

behaviors through organizational culture as

employee’s behaviors affect the organizational
effectiveness. In conveying organizational
culture to employees in the organization,
human resource development approaches are
required. This can be transmitted during various
time periods of performance for new personnel.
Organizational management may use the period
of time during the employee’s orientation to
convey the organizational culture (Rojanasang,
2011). This is due to the fact that human resource
development through orientation is an activity to
introduce new personnel to the organization’s
projects, jobs, administration executives, and
colleagues, so they can adapt to jobs and people
in the organization. As well, they can perceive
the information needed to perform their tasks,
together with attitudes, standards, values,
and behaviors according to the organizational
expectations. Orientation has the following
important purposes:

1) To help new personnel adapt to
new situations faster.

2) To assist new personnel
to understand the goals and policies of
the organization.

3) To create a good image for the
new personnel towards their pride and stability
at work through their strength of performance.

4) To make new personnel understand
their roles, duties, and responsibilities clearly

5) To encourage new personnel to

adopt the values and their assigned duties.
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6) To inform new personnel on how
to reduce errors or inadequacy at work that might
result from possible mistakes.

7) To cultivate attitudes of new
personnel to have good feelings towards their
jobs and colleagues.

8) To support new personnel to be
aware of their obligations and encourage them
to share their visions with others. Therefore,
orientation can be the most appropriate time to
convey organizational culture to new personnel.

In the meantime, former active personnel
can use human resource development through
organizational development as organizational
development is ideal for change that takes place
over time. The newly developed organizational
culture needs to be passed on to all personnel
in the organization to learn together in a way
to change behaviors and attitudes desired
by the organization. Cummings and Worley
(2015) stated that the organization can change
over time through right-sizing, total quality
management, diversity, re-engineering, and
downsizing. Such change leads the organization
towards organizational development. The
main purpose of organizational development
is to help human resources be able to adapt
to changes. Organizational development is
influenced by the development of human

resources through education, training, individual

development, and career development. Hence,
organizational development is systematic human
resource development within the organization.
Organizational development requires a learning
process based on experience that focuses on
goals and action plans to change behaviors,
attitudes, and performance of personnel in
different groups of the organization towards the
growth of both personnel and the organization
itself. Nonetheless, oreanizational development
requires long-term planning and continuity to
solve personal and organizational problems.

In this research, human resource
development through organizational
development is chosen through training as the
population is the personnel of the organization
with their different performance and years of
service. The newly developed organizational
culture is derived from the participation of
everyone in the organization and transmitted
through the process of cultural development

aforementioned.

Research Methodology

The research methodology employed in
this study — research design, participants, data
collection instruments, data collection process,
data analysis, trustworthiness, and ethical
considerations. The sequence of research design
and methodology in this study is explained in

the figure below:
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Research Paradigm
(Constructivism)

Research Design
(Qualitative Research)

>

Research Strategy R&D [

Research Methodology

v

1. Participants

2. Data Collection Instruments
3. Data Collection Process

4. Data Analysis

5. Trustworthiness

6. Ethical Consideration in this study

Figure 2. Overview of research methodology discussed in this section

Conceptual framework

Using the conceptual framework of
research, in the first step the researcher designed
the questions to be used to collect data from
stakeholders with the organization to find the
shared values of the organization in accordance
with the vision, mission and business plan of
the organization and then set up a focus group
with executives, supervisors and employees to
ensure that the information obtained from the
interview meets the objectives of this research.
The second step after that, he brought the core
values received in the workshop with executives
and supervisors in order to define new working
behaviors for every position according to the
organization’s management. The third step of
the design involved bringing the results from the
second step to develop training plans to cultivate
the values of the organization for all employees
by setting courses for development training
topics, Instructor qualifications needed and clear
timelines. Figure 2 shows the Research Design
necessary to develop the suitable organization
culture of one small and medium enterprise in

the textile industry, redesign the job descriptions

as well as draw up a training roadmap to increase
KSAs of employees. The researcher views that
several pieces of important data are mainly
required from stakeholders both inside and
outside the company. To investigate detailed
concepts and core values, the researcher
needs to develop a good relationship with his
participants and interact with them closely. The
research paradigm that supports this kind of
design is constructivism. Since the main reasons
for conducting this study are to understand
the views of participants and report their
expectations rather than testing hypothesis,
following a qualitative approach applying the
R&D strategy could lead the researcher to the
answers to all the set research questions. The
following sector discusses how the research was

designed and conducted for his study.

The Research Design of study

The research design of this study is a
qualitative study applying the R & D strategy.
This is because to develop the organizational
culture, the researcher needs to understand

the overall system. According to Suwannaset
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(2017), “Case study researchers will focus
on investigating one or more cases of their
interest to address exploratory, descriptive,
and explanatory research questions” (p.13). In
addition, the characteristics of a qualitative study
could well apply in this study as the researchers
clearly intend to understand and report on
perspectives towards the needed organizational
cultures (Guba 1990, p27).

Selection of Participants

In this study, the selected sample groups
are from employees, supervisors, executives, and
clients. A number of 29 persons from purposive
sampling are the target group who influence
the organization’s interest and direction. In this
study, the researcher selected the samples
from employees, supervisors, executives, and
customers.

There are 3 sampling groups with
the selection criteria as follows: Group 1 Key
informants - Managing Director, General Manager,
Factory Manager, and Section Managers
(6 persons) Group 2 Casual informants - Staff,
Senior Staff (16 persons) Group 3 General

informants - Stakeholders (7 persons)

Data Collection Instruments

According to Crotty (1998), several
assumptions are identified:

1. Human beings construct meanings as
they engage with the world they are interpreting.

Qualitative researchers tend to use open-ended

questions so that the participants can share
their views.

2. Humans engage with their world and
make sense of it based on their history and
perspectives — we are all born into a world of
meaning bestowed upon us by our culture.
Thus, qualitative researchers seek to understand
the context or setting of the participants by
visiting this context and gathering information
personally. They also interpret what they find,
an interpretation shaped by the researcher’s
own experiences and background.

3. The basic generation of meaning is
always social, arising in and out of interaction
with a human community. The process of
qualitative research is largely inductive; the
inquirer generates meaning from the data
collected in the field.

This is qualitative research, with
approaches, theories, and other related studies
following the research tools as:

1. Interview guide of the semi-structured
interview (Fontana and Frey 2000) - with
executives, managers, supervisors, and operations
groups about the organization’s history,
management & administration, organizational
environment, current organizational culture,
problems of organizational culture, and shared
expectations and values.

2. In this study, the semi-structured
interview is used, as described by
Nonthapattamadul (2003) that the semi-

structured interview or guided-interview can
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be very helpful for researchers who desire to
compare data from multiple participants along
with the need for a deep understanding of
the world and each person’s experience. To
interview the participants, Suwannaset (2017,
p.95) supported that researchers should have
and use their interview guides that contain a
list of topics to be covered. Particularly, the
standardized questions in their interview guides
need to be flexible and open-ended.

3. Focus group discussion — selected
sample groups from Group 1 including top
executives and management level.

The issues and concepts of discussion
are defined with style of communication, divided
into 2 sections as follows: Section 1 - Participants
in discussion groups summarize the values of
the desired organizational culture, with SWOT
analysis, direction, and perspective on shared
values, desirable characteristics of personnel at
all levels in the organization according to the
roles and expectations of each person towards
their organization. Section 2 — The participants
propose the desired behaviors for practice
according to scope and job responsibilities of
each person.

The guided-interview is developed
according to steps suggested by Joungtrakul
(2010) and the first version of the interview guide
is reviewed by five experts in the field of HRD

and business.

Data Collection Method and Process

in this Study

Creswell (1998) proposed that in the case
study, the first thing to be considered is what
type of case studies would be positively most
beneficial. Nonetheless, the most commonly

used one is purposive sampling.

Description and discussion of
findings

The first core value: F-Fast design

Participant 1: // Working in this position
for 11 years in the past. Doing similar businesses.
Selling fashionable clothes before establishing
the company. Born into a family with garment
business and has continuously developed
the production process to meet the needs of
customers. Originally, hiring other people to
produce the products with only seven employees
when starting the company establishment. Yet,
unable to control the product quality or time
for production. Therefore, turning to develop the
production itself up to present, with a total of 80
employees, excluding the hired contractors for
labor. Willing to produce products with increasing
prices or offering better value than presently with
new markets. At present, producing uniforms
for the factory with price decreasing every year.
However, with increasing labor wages each year,
as well as increasing prices of raw materials.
Hence, introducing JIT in 2018, i.e. needing the
product to be delivered on time in the future

with target goals. Wishing to have its own brand
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for the products sold under the OEM production
market, i.e. being able to produce the products
for other vendors with in-house production or
doing the production from the start until delivery
to allow customers for checking/ verifying their
orders at all times // The second core value:
A-Accountability

Participant 1: // Always originally hiring
other people to produce products with only
seven employees on the day of the company’s
establishment, yet unable to control the product
quality and time. Thus, turning to carry out
production on its own up to present, with now
a total of 80 employees, excluding the hired
contractors for labor //

Participant 2: //Able to produce all types
of quality products according to the customer’s
needs. Maybe some waste but capability for the
production at all times once not accepted by
the customers. Nonetheless, don’t let it happen
due to the loss of image and production costs.
Recommended for good response according
to the needs of the customers, no matter how
or what types, with good communication and
customer relationship. Sometimes, being tired
from working with negative feelings towards one
another, causing unpleasant atmosphere at work.
Hence, more preferable for good cooperation
and kind assistance towards one another, rather
than giving orders while working // The third core
value: S-Superior performance

Participant 1: // The production process
has to be continuously developed according to the

needs of customers. Wishing to produce products

with best prices and value more than presently
and entering into new markets. At present, making
uniforms for the factory, with prices decreased
every year, but increased wages and higher raw
material prices. Desiring to have its own brand
for products sold in the OEM production market,
i.e. ability to produce for other vendors. With
strengths in the in-house production, or good
production from the beginning until delivery,
with customers able to check and verify, or keep
track of their orders any time. Having accurate
management model systems, with some family
business of a clear division of duties and
responsibilities//

Participant 2: // Able to produce all types
of quality products according to the customer’s
needs. Maybe some waste but capability for the
production at all times once not accepted by
the customers. Nonetheless, we shouldn’t let it
happen due to the loss of image and production
costs. Recommended for good response
according to the needs of the customers, no
matter how or what type. Good quality of
products before reaching the customers in every
process. Focusing on the importance of handing
jobs to other departments, with teaching at work
rather than giving orders // The fourth core value
refers to: T-Trustworthiness

Participant 1: // Production from the
beginning until delivery to customers for checking
and verification. Keep track of the orders at
all time. Good management systems, with
family business and clear division of duties and

responsibilities //
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Participant 2: // The product quality is
very important. There may be waste, but we
can produce it again if the customers do not
accept the products. Yet, this should not happen
because of the loss of image. The costs of
production meet the needs of customers well,
recardless of what types, and must be good in
every production process. Staff should take into
account the importance of forwarding jobs to
other departments, with good communication,
no attitudes or emotions to cause poor working
environments, good cooperation at work, helping
each other, and teaching more on the job rather
than ordering/forcing to work //

Participant 3: // Diligent, tolerant of
work, work as a team, speak with good words
instead of using bad words, responsibility
for the job, and product quality as
the most important consideration. How to
avoid customer’s complaints and no returns of
products back to the company? Forwarding the
jobs between internal agencies. Sometimes, no
communication and having to check on the jobs
oneself. Head of department not able to control
the subordinates. Focus on the work assigned as
most important. Working well. Thinking of some
internal customers. Working fast and accurately.
Not fighting. Talk well. Separating work from the
dislikes and arguments //

The results of the research were as
follows: this study report is based on data
collected from the stakeholders including
management team, employees, suppliers and

customers in the selected small and medium-

sized textile business that uses the acronym of
the core value representing the organization
culture of this company is ‘F-A-S-T’. The terms
below are an explanation of each letter.

The results of a workshop were obtained
after collecting the initial data according to the
questions during the interviewing of the 3 groups.
The information described new responsibilities
of 6 positions in 4 expected levels of work to
promote the core values of a new organizational
culture.

L1= Follow the development process
with knowledge and understanding in accordance
with the rules and regulations at work, but some
advice still needed

L2 = Follow the development process
with knowledge, understanding, clear behaviors
to work in accordance with the rules and
regulations, and able to give advice to others
for certain work topics

L3 = Follow the development process,
with behaviors that can apply the gained learning
for good practice, guidance, or teaching others
well

L4 = Follow the development process,
with behaviors that can apply the gained learning
for good practice, guidance, or teaching others
well to have knowledge and understanding of
target behaviors as a model for others

For the final research question, “What
are training and development programs which a
small and medium-sized business in the textile
industry in Chon Buri should include in their

training roadmap to ensure the KSAs to promote
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the new organizational culture? At this stage, the
researcher teamed up with executives for the
design of the organizational culture development
project with a total of 2-years of planning to
educate employees in the organization by
analyzing and proposing some effective human
resource development activities comprised
of 1) Classroom training with in-house training
and public Training, 2) On the job training, 3)
Coaching, 4) Mentoring, 5) Workshop: Leadership
development program, as well as projects on
topics for improving the quality of production
and work. In every position according to the
structure of the organization, the evaluation
of organizational culture development should
be performed by the executives, periodically,

following the guidelines of the organization.

Recommendations for Future

Research

Further study on limitations and impacts
of organizational culture development activities.

- Study guidelines for the assessment
of the effectiveness in organizational culture
development activities, which includes reaction,
knowledge, behavior, and results.

- Follow up on the performance after the
development at the end of 2 years according
to the organization culture development plan,
which may be divided into an evaluation plan for
every 6 months or 1 year from the stockholder
to receive feedback and bring the results to

improve the process of organizational culture

development activities towards sustainable
development.

- For further research, the method
of assessing success, sustainability, and
understanding of the employees in the
organizational culture development, with
the pay-off to the organization in the form of
monetary incentives that can measure the cost-
effectiveness and value of the budget used in
the organizational culture development.

- Further study on behaviors and working
behaviors in detail, with every step of the

operations in the organization.

Conclusion

From this study of the research process
of creating an organizational culture, the
purpose of this research focused on creating an
organizational culture, new design for working,
according to the organization culture created. It
included the creation of a training roadmap by
using qualitative research methods using a case
study or R&D strategy to develop new work
processes and a training roadmap.

In this research study, the researcher
collected data from executives, employees,
customers, and partners by conducting an
interview that used the theory guidelines of
Patton (2014) in executives and employees
according to the organizational structure. It was
found that the four stockholder groups focused
on the importance of all issues that could
be developed as the organizational culture.

Most of them emphasized the importance of
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speed in every step of the working process,
including production and service, with much
focus on the quality of products and services.
Also, they paid attention to the confidence in
working together between internal and external
environments. From the research process
according to research theory, the researcher
collaborated with all executives and employees

to discover that FAST could be the core value

of Saenthong (2017) in this study. FAST was
defined as: F = Fast Design, A = Accountability,
S = Superior performance, T = Trustworthiness.
By defining new working behaviors, this would
enhance employees in every position to be
aware of their job responsibilities, which were
clearly defined as desirable behaviors with every
level of expectation values in all job positions

according to

of the organization, which adopted the theory
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Abstract

This research is study about “The Factors effect a result of Integrated Marketing
Communication to create corporate value of Rajabhat University in Thailand.” For purposes, 1.To
study the factors that affect the field of marketing communications integrated to create enterprise
value for Rajabhat University in Thailand. 2. To study the Integration Marketing Communication
corporate value of the Rajabhat University in Thailand. 3. To develop the models of Integrated
Marketing Communication corporate value of Rajabhat University in Thailand. The samples group
in this research including Stakeholders from 15 Rajabhat University in Thailand. In this research,
the researchers designed to research into both of Quantitative Research and Qualitative Research.

The research found that: 1) The Organizational Factors of Rajabhat Universities has direct
positive effects on Integration Marketing Communication corporate value Rajabhat University.
Statistically significant at the 0.05 level 2) The Marketing Situational Factors has direct positive
effects on Integration Marketing Communication corporate value Rajabhat University. Statistically
significant at the 0.01 level. 3) The Cognitive Behavioral Factors has direct positive effects on
Integration Marketing Communication corporate value Rajabhat University. Statistically significant at
the 0.01 level. 4) The Integration Marketing Communication/corporate value Rajabhat University has
direct positive effects on Corporate of Brand Equity of Rajabhat University. Statistically significant
at the 0.01 level.

Keyword: Integration Marketing Communication, corporate value, Rajabhat University
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