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Abstract

This study investigated and compared the management of student support systems
in digital-era schools, as perceived by teachers affiliated with the Bangkok Primary Educational
Service Area Office, considering their educational qualifications, work experience, and school
sizes. The research included five aspects and involved teachers from 37 schools (n=1,075)
for the academic year 2023, with a sample of 278 teachers. Data was collected using
a questionnaire with a 5-point Likert scale, ensuring a Content Validity Index (I0C) between
0.80 and 1. Statistical analyses included frequency distribution, percentage, mean, standard

deviation, t-test, One-way ANOVA, and Scheffe's post hoc comparisons.

Results of the study revealed 1) a high perception level in managing student caring
and support systems. 2) Significant differences were found in perspectives among teachers
with different educational qualifications at the .05 significance level. Similarly, teachers
with varied experience and practices in schools of different sizes showed significant differences

at the .01 significance level.
Keywords: Management, Student caring system, Digital era
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