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Abstract

The spread of the COVID-19 pandemic has become a hot issue since in its initial re-ported
outbreak in December 2019. A massive flood of information, news, and people’s opin-ions toward
the outbreak in social media have played an important role in shaping people’s perceptions.
Thailand’s tourism industry has also been greatly affected by COVID-19. Even though the distance
from Wuhan, reported to be the center of the outbreak, to Thailand is over two-thousand kilometers,
the author wanted to study how the novel coronavirus spread to Thai-land, its affect on people’s
behavior in Thai society, and the makeup of the “new normal” that has resulted from the COVID-19
pandemic. These issues will be analyzed based on sociologi-cal theories and paradigms. The author
framed a study based on the concepts of Mobility, Risk society, Stigma, and Social Interaction. In
this article, the information is gathered from secon-dary sources such as news articles, related
studies, public opinions from Twitter, and open-ended questionnaires collected from users on
social media platforms.

The results of the study reveal that people’s mobility increases the spread of the out-break.
The affect on society is not caused by the novel coronavirus alone, but also stems from people’s
responses to this “new normal” situation. Hence, people are more concerned about their health
and safety, as well as potential unpredictable future outbreaks, which also could affect tourism

industry.
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