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ABSTRACT

Chinese tourists are the largest group of international visitors to Thailand in 2024. They
have also been the dominant group of international tourists for many consecutive years prior
to the COVID-19 pandemic. However, research on the behavior of Chinese tourists,
particularly elderly tourists, remains limited. This study aims to explore the behavioral
characteristics of elderly Chinese tourists through the perception of Thai tour guides. The
research employs a qualitative approach using unstructured in-depth interviews. The primary

informants are Thai tour guides who are licensed and provide tour services in the Chinese
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language, with a minimum of three years of experience. A total of 20 tour guides were selected
using the snowball sampling technique. Data was analyzed using summative analysis.

The study findings reveal the habits and personality traits of elderly Chinese tourists,
as well as their travel behaviors in Thailand, including dining, lodging, shopping, and
participating in activities at tourist sites, as perceived by Thai tour guides. This research
suggests that tourism business owners and operators should improve their products and services
to align with the behaviors and preferences of this tourist group.

Keywords: Tourist behavior, Elderly Chinese tourist, Thai tour guide, Perception
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