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ABSTRACT

This research focuses on university students studying Chinese in Thailand as the subject
of investigation, conducting a questionnaire survey among 230 students with extensive
experience using online teaching platforms and employing multiple linear regression analysis
to delve deeply into the critical factors influencing students' satisfaction with these platforms
and their intention to continue using them. The researchers first meticulously outlined
demographic characteristics of the respondents, including gender, school type, geographical
distribution, and grade structure.

Subsequently, an analysis of satisfaction influence was carried out, revealing that
perceived enjoyment and expectation confirmation had a significant and positive impact on
satisfaction, with standardized coefficients of 0.2121 and 0.6304, respectively. This suggests
that online teaching platforms that offer engaging content and meet students' expectations can
significantly enhance student satisfaction levels.

Furthermore, through a multiple linear regression model, the study examined the effects
of six variables—perceived usefulness, perceived ease of use, perceived enjoyment,
perceived interactivity, expectation confirmation, and satisfaction—on the intention to
continue using the platform. The results showed that satisfaction played a pivotal role in
determining whether students would persist in using online teaching platforms, with a
determination coefficient of 0.888, indicating that this factor accounts for nearly 90% of the
variance explained.

This study provides an empirical basis for the online learning behaviour of Chinese
language students and their influencing factors in Thai universities, and suggests that Chinese
language teaching and learning platforms should focus on perceived fun as well as on the
achievement of students' expectation confirmation so as to increase students' satisfaction with
their use and their willingness to continue using them.

Keywords: Chinese major students in Thai universities, online teaching platform,

satisfaction, willingness to continue using
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HUER. TR B, FEARBE T SUEBE SRR BB, 1R 7 BT
BRI BREMBEMEH RS 2R 2HE AL ERNERM (KRLE, 2021: 7).

W5 7E R 2R PR O SEE N R ZI5 0, R SRR — Y th N T A i B 75 5%
o) 7 AR SR AR . AR G T S AL AR G UR B IEAE RSP M ) 4 SR TR B 5 A
AR A o 20 7 S, IR AR B A BB U P R LR . TR A AR —
BETH& ERFR A LGB RA N RAE HE, AWy “&bTPa” 5 “L Tz
MR G XTI DRI 25 DA A O 1AL Sr iR e 254 5 DL AR B RPN R I 7E 26
FONEAHAT TIRER S, W N2 on H RIS S RSB

NF, REMAELBC TR T RENZ ORE, AZELBETEMLELARE 2
A . Hor, iU Google Classroom XFEMIAERANAMIRT-G, LA Zoom wxillkfh, #) ZH
THRRR . TREPMERISEIN R, A RCCR TR H k. o, REALWELEF RS
WAEZESN K JE, W Learn neo Fl Skooldio Tutorials XZF6, EATHRME T F 5 ML S %E
MEREANL . AR, Thai MOOC (Z&[ERMBITIMAELIREE) 5F & MBOT TR AT HEE
PR, 1RTE 2 NRE AN S5 B B TR 2 .

WX RN BARFT &, REHE REHE DRI T BEIRMNEAR S &S 8E 2 RS
HEFR, AUEAOR TSI I BOeEE S, T HKIZERE, AR TATH R, (2 HB0E R
25346 oy FE R AR, M B0E DA R E PRl K R . 2R B0 6554 H izl o
TETARFEFI PRSI, B P RS 8 (BEAR, 25300, MR, 257A3C, 2022: 153).

TEGPERE AR, PSRRI, B 7RI AE RFRNERE T 750, CaBONSE
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HEBI T L i, NHIHAE, B E RRCRAMES, XIIR T ERBCA TR I FiEE

HAT, ELREC: OB ARTT 52 5 AL e Sk PR o [F) 45 58 2L 10 08 g . R sk,
KT R AR AL B AIF S B A8, e R R I 2 e fl— e P JE k.

AHE T IX — BB, Bt IS T ORI ) 22 2R 2 SR T A, B VS R R T A
FHIBFEE Y, 0 SRR ANy T T RS AR A, AR AR B AT 0 2
fRy It AR, X H T R R KT 1R 28 5 D BORT R A A1 TR 2 R F AE 2R 65 27 =1 SR OB TR 3R IR 5T
B FEVR N B AT 2 K 27 Sl 25 A T PR R0 (R 3 B DL BB 147 22 2 5 i i B RS
FRY S DR 3 AT BV ER,  3X BE B 50 il R 4 J5 AR A 280 HE R ERRAE AR e . R IR
JRARALOCHEME BB AR IR 5 S R
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(=) HEmEAE

MBI 8 (Expectation confirmation theory, iFR ECT) &M oliver 7E 1980 “FHEH!
B, TEHTHAEREWRSE. ZHRNE T B E  (Expectation) . A IS
(Perceived Performance) . filJE (Confirmation) . j# i (Satisfaction) . ¥ % 3L 7 &
(Repurchase intention) TLAN4E 2 Bk A AT . SHEE A A B IOAZ 0 AR, T v 7
T S 7 it B 9% BT, R AR — A ARV RIS ST, T B AR /IR G R SE RS
STE BRI T R F R AR S S W AT AT B, BB =R AR (S IE R AL,
R ASROR T A, BN Gcs TS I e AafA,  BIAENST0N THEE)
EE LSS RN 2R T D B W B, T R M L R A B W SE R R IR A AT RE I . A, B LG,
sk ZHE (2023: 97D MIBFFLIN IR EIR RS B R GG A ] TZ A, AR E A1
T B 7 it IR 55 ) T W SE R SR O F P OHE B R G RR ST I R

FEHT N BRI FE A UE S B A T 5 A A PR S A IR R E G R . AR AR A
LA 6 A — /MU, R JEX B S WA R iR s, H A
oG AT b GGRACEE, 2021 10-11).

(=D Bz Rt

BENA M (Perceived Usefulness) JfeH126[H %% Fred Davis £ 1989 F4 HHHIBARER
i (Technology Acceptance Model, fAFR TAM) Hff)—ANEEME. Ehliwe S “— D AMIE
R E RARZEAWIWRREE " Hb)ihud, € R 1 O B 5 A i s 25 5 S R P 1)
FRLEREN o AEPRE 2 TR B RE ] — WU BRI, Pl 8 228 X R 5 I, BBATTIA
NIRRT LA 205577, RPN — TR G AR, ATk 50 A v fe 2 IR fd
XA Bk, 2505 R s R A SR R e —. R IR, a5
FIVERAIE SR P AT AR A S5 m, SR, WARFFRIL, B0 5 I S qT v B R
SO FEANEZE RN B P LE A 5] AR R A SR P A TR T e A A RIS R, R A gk
AT RBIT LN 75 B BIX SE R 2R R (IR, MR e, Ja g, 2850, 2020 117D,
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1E% K BH, WATTANAKAMOLKUL, P (2022: 128) AR FEH, BN S) FH V%o s B AN Rp 245 F 52
M) S SR IAE AR A J5 1 -
1. 850 Zy B PR R BE R RN B FE PR A8 Y P 0 = S BUIR S5 10 2 R PEVPAN . ERRF ST, Ik
50 Ty PRIV R BE R RE M I A, 2 B 7 e BRUIR 45 1) S F VR VR B i e, OGS P i IR 55 1
T A S AR
2. JREN S FIVEXS RRSAE I 2 . FERITFT Y, IR By FIPEXT RRSAE I R e R, 2 et =
an BUIRSS 1 5 FAVEVEAT BT, = i BUIR 55 (RS R AR R AR =

(= BRuEHE

JBHNG T (Perceived Usefulness) JEHZEESF Fred Davis £ 1989 44 H I A Z
BiR (Technology Acceptance Model, fiFR TAM) i —ANSEEMES. BHOE XL “— DM ALK
I —45E RG it m it TAERIMIRREE ", #a)ilfivl, &R — N AU — AR &
GEXTA IR TR S AR . TESCBRERIR Tr T, BORBEZAETY (TAM) &M 72 B T % 4
BRI . B FCIE T SA S AR G RS, FRoRERIRAE) FORLAY,  LLTE 4 [ H AN
FE R FH P GRS R M H SZ R AT e eAh, JBRE VR — AN AR, ket
FEH REAS A R AT, WA R, AR RS Z ISR (R
GERTHRFE. FPRFIESS) RREI .

¥R B LLEE, e, A (2021: 900 MUBFFCRM, BIAT F IR0 = B ARR {8 B
REMIERFENT, BARKUL, BEIA RS, HOR R RS A SR

(M0 BB A

IR (RS I L Lieberman 7E 20 40 70 4EACHR Y, ARZEWE A ANLE SR RIL, B0
MR R0 P S PR AE BB N R . B 20 4l 90 AR LLJS, Barnett Ml Davis 2 AXT
ZHIBHEAT TIRABEFAAS A . Barnett [T A ERANERIRNE AT LAy W0 43 SR ENERIA I ¥ 5
fiE: TR R AR 1 [E G R 2 A2 NS R R R A AR AR o R R P P P P B X R
KNS B2 I IR ) AR T P AR R, TR e 2 BN SR AT B R AR A . J5fE TR (2021 34) KA
FNAE S —Fh E W OHEARES, 2B I NRHE. (PR ATEOR R AESS 2 Fh R 3% (1500
JREERRAE 2 F PRI ) — AN B R Ay, R A R AR R R R R —

HRAE B LLEE, g, AR (2021 91D RUBRTT, JBEJRER A 1o o il 75 B8 RRR S48 1 5% i I A
S, BT FE RN B P A R R AN R R A BN R

() BREEzHE

A H M (Perceived Interactivity) &M PEMHRE —HAREARGH, T MER
FEU LA S 5 S ) R, RefE S SRAS R A I AT R DL R RS R BN HEN PR R AT N . B — e SR,
JREN BB LR TR P AT BRI A S — Al N BRASAE 5 R AN ORI X — P UL i A
ST P T AT S RGP 2 (A58 HL R B RR . — S S PR S LB M S
AR B2 [BIFSCR, WHFWEE. AP RWE. Ars58. HrabdE . B EEE. B
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MR A A, MRRAE, 2R (2023: 107-108) (M E, a0 Bl il 2 B R Rp 808
REMIERFENT . FAAKEE, JBE EL MR, S AR X T AR S 0 R R R R A R SR

) WHRE

Kotler (1997)Hiix g XN “—AN NIBIE®E—A7= i n R A AUR (845 3 S|
FHECBS, PR b 10 B8 2k B2 (IR R A 7, A B0 B T L B AR I K, oy e
NIZ . R AR I R SR A LS R R, R N S IR 55 I S R S B A
77 B SS JE TS B bR Z AR O R (L0, P I8, B 4R, 2387, #A 1°F, 2021: 98).
RABF R EXMOBRE, XA MR T R Kotler (1997) KBz Sk & X
e “BE S S FEI O R SR AR IR B R L e AR R BRI AU v b, A A T
VR 2 M T B P o BRI Yk R 2 O T 52 U 1 ) R [ A2, BRI R
WiE. AR ERAWESS, XMRHEMEHR 2SRz —. S0 SR T
VR R AR AERE, R0 B, AT A5 e A 58 B2

TERT N FIRFFE A, I R RS P e 2 AR ILAE LR LA T TH
Lo VPR T RE AL F I IR A . 22 3] 256 2 S TG Bl (T B AL, U 2 S0V B R R A
F R AR A R 7
2. VR EEX R ST R R SRR RO 22 ST 0 5 SIS B A R BRI, O SR S R
RN BRI (B AKW, WATTANAKAMOLKUL, P, 2022: 141),

(B FEMHARE

CRESATHER” RARA A AR AT B M R AES ME, T B W b T 2 )
SELARFFEAF I — AR (515, RBeE, Bk, B9 v, £4&%, 2023: 1100, XM
JEV SRR 5 7 it 149 ) ST JER K] DA B e SIS D R ¥ e DR 3R o FESCRRRFF L, VR 2 0 FC BRI T 52 ma
PR R R . XA AN FRAT R P RS R R T A B AR, IR AR
P TR R T 5%

TECAHT P T A ORI, 396 7 FEE ot R S50 P 110 5 ) =3 2 3 Wy 5 00 el 451 D 1) 81 Ak U
FUFRE R B SRR AN Y (FRALEE, 2R, A d#Ae, 2020: 99).

=, BTG IE

AW FARFE T ISR T I BIR M 22, RGHEE T BEA A GBS IR 530 ek, %
TWTRAEE (2021: 8) FTRMER AN ELEE VGRS BRI — RV TBR, R
K EUT 2 Bk, WATTANAKAMOLKUL, P (2022: 130) A3 T-22 [ Bk o 308 b 2 A 7E 2R PG 2 5
T R P % FL e DR R K SR AT, DA REALER, AR, R (2021: 87) ERIFHESEHH SUR A
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(=) BHHiES

WA BTN I S0 R i BB A, RS O AT M S S MR R, 2R R
T RO AR 2 F ARG 6 D REANE B WA —— &G I E (Perceived
Usefulness, PU); LU XS F & 8 AF i (A2 5 1) 2 —— & & FIE (Perceived Ease of
Use, PE); BLAb, 04 B 6 R 70 30 Y P IR 51 RE FE IR EIER A 1 (Perceived Interest
PL); [, 388 7 HERIGAEH P SR PR ], BURAN B3P (Perceived Interactivity
PCO; P, fli7 & P Se bRk 56 5 U W 4 R 0 B ZE R AR — — W1 B IA ¥ (Expectation
Confirmation, EC): BAKFH X ELR 2% 1 40 7 i B AR R F8 B2 VPAN —— I B ¥ (Satisfaction,
SF)s B, KGRI IR B8 PR 2R an e L R £ F S 5 e B0 P RRER A R & R R —— R A =
J& (Continuance Usage Intention, CU). ifidiR ANBFFTIX eI #EAR & 2 [0] [ PN 7E L BE 5 3 &ML
i, FRATTH B A T b AT 2 ] A P S b A AR AR LR DUE 2 2] AT R S L FE B A

&G HIYE PU
a
J&%N 5 FA % PE
a W= SF
SRR PI b
H2f
H1 %
AN H B PC Had S| R cu
H1
WA EC

Bl 1 MESHEZR IR T AN AR B s s e AN A B R, W E NP AR T,
SR R Ry R AR 1 R R

M ERBEEHESE, B FARBEN:

HI: @& HYE PU (Hla). B 5 HYE PE (HIb). EARRYE PI (Hlc). EAIH AN PC
(H1d) FAEEMIAE EC (Hle) X% SF 5 i & 52 0;

H2: BONE FIfE PU (H2a). NS HITE PE (H2b). BOIERMEME PI (H20). BAIE B PC
(H2d) WIEHENE EC (H2e) FNMRE SF (H2f) MR IR CU £ &3 5o,
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WA GO E @R P SR, GEAREM A AR & 2D I
TELFU B AR

3. HEtkde

BRI A 2024 48 2 H.o FIHELRREFG “HEE” EATHIRE, d56AEM2EpE
HUFERVR T ERAE R, TR ORFEA I 2 REME AN 2 1

4. BRI

N T WRERBIE AL A IR, FEAIE SRR IE VR IR (AR, RASL RS HRME
BORZRE) . Mg A Ry deEs. AL, ZRES. M) DLRAEREH (R—Z2 RN, A5t
FIZFEVE . i e RIRE ARy 230 442 5%

5. BB

A B N =AM TR, N DGt B A O R . SRk I T E 2 S
FRREFFEITFM . NGt JE e RS 205 B AE B e SO DR 3R e e DU e Y 2 ey T 2]
BARUE, WA . B IV AR RGN AV TEERIARE . W AR
RS EAYERE . AR A REIL S =AM, & BT 29 N, 5, SR IL
SIRE TR, BAEERS S R SRR FROE RS2V i Rs bR R, SR e
75 A, BVE TRV R E m R S A RN D G B AR A . B, AR
= 22 AR AR, B AEERN T RS A X AR AT S R B DA RS R ) &
DR ZR . XL R ] T 2 iy MRt ERAEHEM 1 2 5, b 1 o) “JF
WAFRE” , 28R “DRR” , 3R “HharL” , 4R “FE” , b WER “EFRR" .

6. BB HITIE

BRI MR JAMOVT Geit B fbdter. w5k, B AR LG TH ot 32 U5 # N H GerH R ikt
ITREE . Kk, HZ ek BIA STk, W EE R, B 5 e Bkt A
HAVE SHEEAA A BEGHH RSN, DA ROk S PR 25 T [ A R R 4ep A FH IR s

7. NOMIBArEEA

AT IR AT R BE N A0 s S R T SR AR . IRIEIA B RC R, RECH
B REEAL W AR Bl R il B SRR R, RTHEM A N B 2.6 5
No AT, Hair, Sarstedt, Hopkins, Kuppelwieser (2014: 108) ik, NHA{#
SN BN AR S E /DA 10 DWNE. JFEITHEE W, AFFFRT TR /M
AR N A TSRS T i AR B AR DL 10, BI7 X 10 = 70 7215 .
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THE REASIRON 230 4452053, DUIYIRE S0 D9 vHE A L S et 2 R e 92 S0 2 S AR AR AE AR SR
A f F SRR DU o

8. MEMNA (BRI

fEREHEZ G, BATERIER T 30 42 5FATHIG, EEX LA —BE. A
FIEEPEREAT AT 5 5. BEXT G P R AN, AT ARSI, R T A EARME
FRBAE i B N AE — B E AR E PRI R IR AR o DL S HE A A0 25 A2 B0 N2 F) e A A 15 JEE
FREIMPEEE R -

*® 1 ERINAR T SEE

_— — A AR B &R
#
BAEHTE (PD) 3 0.945
&S R (PE) 3 0.881
JREER R (PD 3 0.905
BAETH A (PO 3 0.883
HEMINE (EC) 3 0.928
e (S 3 0.953
Rl R (CUD 4 0. 950

E: FEAR N=30

T I B RN AT R B, AR RN S FPE (Perceived Ease of Use, PE) S5/ H zhit
(Perceived Interactivity, PC) sl tHk Alpha REFEEE T 0.8 MEERE, XEK
FIX PR & R H RO = B X (R N — Btk esh, JEREA T (Perceived Usefulness,
PUD. JRAIERIAYE (Perceived Enjoyment, PID). HIEEHfiINE (Expectation Confirmation, EC).
s ¥ (Satisfaction, SF) PLAKFF#ifdif =] (Continuance Usage Intention, CU) Fi AT,
HEBEM RS Alpha RECERRME T 0.9 FICEKF, Xt EERELERV SWIRZMATHRT,
X AR R T, B P 1 S T T R X P — SO AR

R G SR SR AT ) HAIE S T AR ORIE 5 BT R P 10 A 1 DU TR T R AT e A R AT
bk, X555 Salkind (2015) MIBFRLEEHIYIE

9. FARHT

TEARDBFRIHE A, BAVEH T AZRESG E o S 4R R L 35 7 2 5 = 1 sk
SR N A G R & AR R R IE B ik R . O T R A AR R S R A R
EHEFRREE R, ALK T 2 u B HrHoR . B8R OH 15 L T B 2 oo &t [l A
B, RGMHE S | AR —BGA Y (PO RE 5 MM (PE). BEERKE (PID.
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AN EENME (PO DAASWEERGIARE (EC) XA EWEE (SF) AR R EER IR [,
WATE— R T I — S HTHESE, AR 2 0 R R T B, IR JIX 5 — Ak ST AR 5 sk
HHM (PO IS M (PE). BAEREEME (P, A ESIME (PC). HABEMINE (EC) i
B (SP) Wk R 9Ex 5 — AR R R R (CU) P RE .

V0. BEFRER

AT TR O BRI T B PR TU R W 2R [ TS P S0 R 2 A M FE LR T G I R S L et
A AR AR DG IR 3, 000 58 50 WT 2% A2 (K N VR PHRRAE A A 78 v R 4% S B F . SR 26 1)
BT SRR, 757 1 B8 75 R R v S Bk 1 T R AN SE R e LA AR, AT BT 3K L T
KH 230 LEKSEERSLRERBEL. Ml PHERREHE S EE, oHRiEH T
JAMOVT Gt o3 W st TR AR B b AT 1 RS A A B 5 40 #r, PSR T BTk

(—) NOERE

SR OEIL, EH 230 AREERFAEENBRZUTEMNATTT, MITR&EFEEMELR
o ra AR, TR RERMADSIEEECICE TE 2 2, DUER#h#

R A THI A
#2: HRRUIE KN TEAE B
PNEECE 0 BRETH B4
PEA
% 146 63%
5 84 37%
A
HRN A% AR 272 B 17 7%
ARV 131 57%
G 78 34%
HoAt 4 2%
R TLE X Ak
Hh 152 66%
1B #8 9 4%
AL 54 23%
K 6 3%
£kl 9 4%
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1, EREEEPLRAELE IR, LWL TR R RS 5 IR R M # v e

1M 5 PSR (4R T RIR M 37%, Mt 84 N, XN TIEIZSARMIURN, MR LB EH
ZEPE, (HAVE R HERZ T B,

2. MRS

BEARWI TG T 2R @S BE NN . AR MR T FEMEE K, HD8EN
131 N, (EeEE 57%, XA MR TERE SR T S RELREEETES T, AR
BEZ O R AT,

BeAh, FASLRZZ A S WA R 34%, S 5#FIE 78 N, FFESIETAHALE. BT <HAL”
I, G L B S S A WA A, IR R IR 4 N, BT LB 2%,

3. MR AR

MHLFRAL B FE, X AL I S R AEAEREA T 4R T R AL, S HEL 66%, SEBR
NN 152 N, ABAIHEAEL % 217 & b RIS BREE

T X, BB ZRAGEE. AR LA R B A XA 2 A AR D, 5 AR 4%,
23% 30F 4%, ST SHLX A S SR HE R A W I R

4. EHAEHEINT

KT A MELIA, — N RER R K G E M R T 40 77, AT ANEOES) T 137
N EFEA ) 60%, FH AR IR R BV 2R [ R b SR A AR B AR B
IIP SN

MZ T, KEERZFAR S AR, A 3% SFRAZN 8 4 K—HFFRKIIFEHK
S NBCIEFBEL, 3508 33 At 32 A, EE 14%, HWFRARMAEE R RN, HHA 9%,
Z 5T ER 20 N XEEER SRR 1A RS A AR AEAE LB 6 A8 F S A5UR = U T
A REAFER R R
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BIMEZ, VBRI 2R T i 7 28 [ mR vh SCR 2B AR AR 2 2 ST ISR AR AR
FIRNIR TR MATE LAV 605 7 B SRR A3 FH AR G R 3R O T S48 T 18 Sz 8 SR A 4

(=) el

1. ERERWEE

EAWFEH, daH % ek EAMEA (Multiple Linear Regression, fAFK MLR) XfRZmiZ
R SR AR AR H T B W R LI TN R B R AT TR T IR AE . X TN SLAR
R BAIE M (PU, SRR Hla), &5 M (PE, XRERE Hib).
IR (PT, XTRAEBE Hle). BAIEZNME (PC, WFRARE Hid) DARIAEHIAE (EC, Xt/
R Hledo BFFUAIRZ HARLE TAR IR TR B B G R X R E R th SR AR L
HorF E M B AR A . PRI TR R AR R L, DAVE 40 i 9 % T ik
4R,

* 3. RRIRER

e TRtk RE P f§ (£0.05) FHEBKATF
BAIAE M (PD 0.1011 0.063 5. 82
BN g A (PE) 0.0819 0.063 3. 82

R R
0.2121 0. 001 8.31
D
BN HEYE (PO) -0. 0482 0.457 8.35
HIEHA R
*0. 6304 <. 001 10. 50
GO
YRR 0. 888
R e R 0. 885

ZRAMARE T AR HL T S S A B 5 AR Sl 8 (SF) A ELAE I 1 22 o2k P T
VAT R R HL AEZE R, JRE (SP) M ahil F T A8 i BB RE, A1 A e
ST FIE (PU, SERAERBE Hla). J&ENSHYE (PE, XFRARBE Hib). JEETERERTE (PT, SR
Hlc), BANHZPE (PC, XFRARE Hld) LLRHIEMINE (EC, XRiRE Hled. B4R ER,
RE REOH 0. 888, R [ IR LLPh ST AR IR  EL R Re i RE A AL B SF AR 5119 88. 8%

RNTRFUEAR, BATE R BBk (P FUAERIAE (EC) B&H P EIIKT 0.05 1)
LI FE, KR R X A S AR R R AR R (SFY B B G EE  HE
Tk, FATAT LG HL 53] 7 SUESCRE, FRalfa tins2, ERANBIRTE (P1) FIIEEHAE

(EC) X SF A4 7 RFIEMH RN, HARMEA R0y 0.2121 A1 0.6304. b, HIEERINE
(BC) MR R AR K, X 3T FT b EE TR BXHE TR (SP) MER RN EE .
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RET I

FEVT IR 2 B IR R, BFFURA T VIF (ERBEAT BT . B RoR, At m U
PRI OT A B VIF 5 BIRERZE 8. 31 A1 10. 50 MEURACE, P AR 2 RIE 10, 5
% Ringle (2015: 22) REMIFFM A, XFEH VIF EREART TS, £ EILELME B IFIER
R VLI B AU

2. IRBRFEMARRE

AW S, RIWZ et mIH#r%: (Multiple Linear Regression, MLR) JIREHR 78
Wi 2 [ e RS P O R S AR BT B R L NI O R, IR S Z AR SRS AR AT T
BEIOUE . X NS AR B TR R I B AE AL G . AN A (PU, SRR Hlad. 8RG0S5 A
(PE, *FRiMB¥ Hib). ERATEERYE (PT, XRAR®E Hlc). BEHZME (PC, H{RE Hld HECR).
WIERARE (BC, XA Hle) LAAGHEE (SF, XMARE HIE). AHEF MO H R AIX
INAMB SR T AE SR v 1T b 2 [ e v SRR A AR R A AR R 6 AL ) 7 AR R 3 R
B Z& RV 0 R SR 8 I s T U R R R & MR IR (Y B 45 R

x4 RIS R

g PrRitEdl BB P ff (£0.05) T Z KA T
BAnA A (PO 0. 0324 0. 436 5.91
IS e (PE) 0.0104 0. 757 3.88
JRFIERIRYE (PT) -0. 0104 0.837 8.71
BAEAME (PO 0. 0591 0.233 8. 37

WEBIAE
(e 0. 3267 <0. 001 14.03
BEEE (SF) *0. 5733 <0. 001 8. 89
RE R R 0.935
B RE R B 0.933

SRR TR H2 AR B S AR RS A R (CUD) ZIAISG R I 2 sk [l 43
Priefh. (R 2 15T, B iEm TREIA R (PU, SREMRE Hla). JREISHTE (PE, *f
R Hib). EREEERYE (PT, YRR Hle). BAIESMME (PC, SR H1d MHEER). WM
W (EC, XTRRYE Hle) PARGHEE (SF, XRURIE HIE) X N KB A3k F iR 7 R 2+
SRR (CU) AR RPEIE 93, 5% K HE KTTHR, X MITE g RECK 0. 935 MHE L.

TRNEHRANYT, BRATHEBIWE L (EC) SiEE (SP) BIMNIAR =R P EIET
0.05 3X—TFMEITME, IXUFSE T X WA & onf (R AR B RPAEAE R (CUD sgml L& etk 22 B
BEBS HETU, BATTLAAEAIME S 02 K13 798RS0, SUNEASERE, A
FE (EC) S (SF) XTRFELMEH&IB (CUD P4 TR RIET RN, HArEth 2505 50
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MFANTIVINITA AL IRIUTTTUIU g

< "’

EOAANS
0.3267 1 0.5733, Wl (SF) HIFRELRECE R, Xomh IHEN] 7S AR T 5
SR (CU) Jrif s .

BExt 2 EALLR PR B IR, WHACRA T T Z K T (VIE) Ry B et BoEER, R
BE R EE I ERIAE (EC) S5 (SF) 1 VIF 2518 14.03 1 8.89, REFHIMH
T HE A2 RME 10, {HS M8 Ringle, Bido, da Silva(2014: 58) [IHFFESCHR, MEAh VIF (E7]
REFR /R A AP AEAE SRR FE I 2 BRI R . AR, 5 TR ) B f v RS R 5 YoE
FRBURR AR RURKT, A0S R A T B R R N A () i LRI &R, (R, RS E
ST, WG Z B IR T RE AN AR A ) S S RICR A SR E

T &g

BE & B R 3 RAITE LR 2 ) TR, Fe [ iR v 3L R 2 AR HE R B0 F & 1A
Ha %, Bt EARKRVEN X —BBG RN E . X2 AE R 2R E ik m B
HETE, RHRTUELRAETEMMARMEZN 5. NN ZRERERS, &
RELRFF T EHAEENRTH, MORANELZH . RGN E . Am, REELEY
TG R AR S BRI, (AFEH AL AMEIRS ST YA o, A bR 2SS R
[F A e 478 Hia Rl . BEE LA T B Mg P id, B EKEERHEE T FE, X
FEARRRR B ER PN S R A RE R ECA T S SRR, 380 IS kR B R .

AL, AL E TR R 2 [ R P SO R S AR R T B R R R S R
oG R . AFFFAT S B FEEEL AT 230 BRE®KPCRFERT TRA, HH
B JAMOVI Z54git LR T8, B AR5 A 0 AR 2T G il R R A AT
N JE R IE R A

(—) g5

ARG A ) 1) R AR EE SR, A TN REERT L RFEELREFETE
T 8 R T FC R A ) R SR DR R IR N B . B U AR, R R S S B A O B R R R
REMIERFEN, BT TP NEL AT S0 EBEAEAE, SR ViR R
JEAR G AE Ry — U O ERES TR bR, AMUE B T 22 A XL BTG S A S AR, 1
EWE S R A R R B 7R AR . M A X AR LT & A R AR 50 B R A R AT R
FARSRAE FZT G BEAT 5 S AT e P 1 K

ASHIEFE S5 T O TR AR R PE A B AL RS, R, AR (2021 90) MIWFALIRANE, WH
A BE X B B S I IR RS 450 59Kk 408 (2021 11) MIWFR—3. S5 T e X sk
18 IS 4518 5 % FK 9, WATTANAKAMOLKUL, P (2022: 141) FIBF 5045 AR .

AW FOIE I RN OG04, ORI T YRR PR SER L My A FAR G 45 4 S 2 A
FHIE SR T & AAT AR R B Z R R . B, vk AR A T S M S A e A P AR 2
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5 r:,u; ww»f 2
N T
LT N

AT G RIS S ERE ; ANCRA AR T AR A B Z A& haihX
FR IR SRR L T LS SR, JFH, KRG AENTE FE 5 BONiEEk,
] BEAE T AT TAR T3 I B A PR 2 31 65 (K R SR L

(2 BUERR

OB WU AR L BT G TR N G E R THE LT 6 A A HE . 2 FIE . vk dk
MEZHE, DSR2 R 28 s 5 HdE . REBEERmRAE AR S B, FeRER
Fe, S H A ERTBRIRVE T ER, B ORT 6 DO RE 2 2 2 oA ST TR

NS 2 AR A 2 2 S S R BN AR A, 3RO 2 A AR AT L SR R R iR G,
RS Rt A AT SR R A R, TR SR A TR R LR T 6 (R AR ST 15

AN DV E, PR FRRA . Hhg o A RE AR, e I A R TR 2 A
T TR IR 55 M SRENE, B0, 41X AR BRSO, T DUd =4 39 0 5 L e ek 1) 27 1A 555
T T B X s, AT BARE— P IRSE R /8, T IR AR A 2

AW e AL EET B N BORSTREAIIR 55 ORRRE, G R AE X 28 A R R SR iy L 3 58 26
JTH RN, TEERSA A I R o R RRAG, B R 2R T0 1R B A (e S RE SRAT UL B A 7E 2 2 ST AR T

(=) RRMESRRBA

FERRBAARNE: WS 7ok E 230 ARESKRFSCRFAENG RS, (BT 153
RS AR SE 18, ARRB TR A KRR, WAL DA AR A A A

BT i SR R BUORAE LR ) 5 T R — R A AU B T B (H A DL
G LT FAR T o Z AR A LB 22 o AR 7E AT 2R FH VR & QBRI T, 4 e
VIR SEIOAE 2 Fugdt,  DLER i PR AN E RUE .

M IR IR AR B 5 TN s ASHIE FECER I T R A S R E R N R, W T
FIBEAAAE [ — L [ AR A T AR i (s B MR . BUMA ., AESSCRFSE) FFRIRAR T
JREEDTTERZAAEY, 25 SR LY A AR AR 2 AR AR 2 ST AT b g o AR AR S 1 D

KINE B 5808280, AW7 £ 2L TR S BRI B, REEM I A EAELEA T 61
HIH RS RS R SR AL R AR . R, T RKHTBERRT AT, SRR AL AT B
(AR SRR A, KR ARSI FT I — AN B2 [

S 3R

1 B2, MR, Jia, wASSC. (2020). & 55 3HIA] Fh /NS B0MTE 26 202 I IUIR, s R RR s fif =R
B 7T —— LA AL Rz A2 R AR 6 X OB ). AR E R

JiEEG. (2021). FEtE 2 FAEL AT & R RIBHT 78 ——5 T H P 0 E e (0], Wik sl
KA.

PN, JEIULE, TR TEE (2023). HE BT ST REUNE L A R A R R N S T —

Nl
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