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ABSTRACT

The Curriculum Evaluation on Bachelor of Arts (Business Chinese) aimed to Revised
Curriculum Academic Year 2017 research as CIPP Model and aimed to 1) analyze
curriculum and quality of curriculum implementation in term of the contexts: the objective,
structure, and content of the curriculum, 2) evaluate the input: lecturers, students, and
learning support, 3) evaluate the process of the curriculum administration and teaching &
learning management including teaching and learning activities, assessment & evaluation of
learning, 4) evaluate the outcome: quality of the graduated students.

The population of the curriculum evaluation on Bachelor of Arts Program: Business
Chinese revised curriculum, year 2017 consists the 10 of the curriculum Instructors
Information and the lecturers in Bachelor of Arts Program: Business Chinese, 41 graduated
students of the program in academic year 2019, 41 existing students with normal status, and
40 graduated students’ employers. The data collection tools are consisted by Lecturers’
Opinion Survey, Graduated students’ Opinion Survey, Students’ Opinion Survey and
Graduated Students’ employers’ Opinion Survey.

Research Result:

1. The satisfaction evaluation result of employers divided into 6 areas: ethics and
morals, knowledge, cognitive skills, interpersonal skills and responsibility, numerical
analysis, communication, and Information technology skills (ICT), and professional skills. In
overall the statistics of the employers was at the highest level. The outstanding characteristics
of the graduates were volunteer, willingness to work, seeking new knowledge in Business
Chinese, knowledgeable of Business Chinese, gentle, diligent, and seek career advancement.
There is some skill that the graduated students should be improved are computer skills,
increase more knowledge of Chinese for careers and improve more about the computer
programs due to the pandemic Covid-19 situation such as Microsoft Teams, ZOOM, Google
Meet, Webex, etc.

2. The satisfaction evaluation result of the graduated students towards teaching
management in the curriculum consists of Major Required Courses and Elective Subjects has

the highest overall average and the opinions on teaching and learning management in General
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subjects was highest level which there are the recommendation to revise the contents to be
more modern and should add courses that focus on each career field for more appropriate on
teaching and learning. The faculty should set a program to enhance the knowledge and
working skills for students. The curriculum should add more subjects which learner is able to
use in their working life, such as Chinese in the office, be more focus on the Education
Cooperative and to comply with working the curriculum should have more modern subjects
such as Digital Economics. Some subject as General Education subjects (English) and Minor
subjects should be eliminated for efficiency of studying in Business Chinese subjects.

3. The satisfaction evaluation result of lecturers towards the teaching and learning
management of the curriculum was at the highest-level overall average which there are the
opinions to revise some content in some subject to be more modern, some the subject should
be shorten for the appropriateness of teaching and learning. The subjects about the business
should be added for preparing the labors to support the trading market in this presents. The
Economic courses should be added that are suitable for the current era, such as Digital
Economy.

4. The satisfaction evaluation result of students towards the teaching and learning
management of the curriculum consists of Major Required Courses and Elective Subjects was
at the highest-level overall average and has the opinion for the teaching and learning
management of the General Education subjects in high-level and has the opinion that some
subject such as Minor subject and General Education subject (English) should be shorten for
the appropriateness of teaching and learning. The Professional courses should be added.

KEYWORDS : Curriculum Evaluation, Student, Graduated students, Employers, Lecturers
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