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ABSTRACT

Based on the theory and method of conversation analysis as well as the corpus collected
from emergency department, this paper analyzes the comforting conversation implemented by
the medical staff to the patients or their family members. The results show that in addition to the
chain structure, the proportions of the adjacent three-part type and the ring-type structure
composed of three utterances are ranked second and third respectively. The first utterance of the
adjacent three-part type is mainly initiated by medical staff. However, the first utterance of the
ring-type structure composed of three utterances is mainly initiated by the patient side. In
addition, when medical staff face vulnerable groups, the comforting conversation structure is
mostly presented as a comprehensive combination of the adjacent three-part type, the adjacent
four-part type and the ring-type structure composed of three utterances. On this basis, this article
gives corresponding suggestions for the teaching and the compilation of textbooks in Teaching
Chinese as a Second Language.
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