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ᨬ㽕ǰ

    Truemove H ⿏ࡼ䖤㧹ଚˈ࡯ࡾᓔᢧ⋄೑੠Ё೑ᏖഎˈЎњᠽ໻㞾ᏅϮࡵǄᴀ䆎᭛ⷨおⱘⳂⱘ

ᰃ䗮䖛ᇍ Truemove H ⿏ࡼ೼Ё೑Ꮦഎ䖯㸠㧹䫔ㄪ⬹Ǆ䇈ᯢ Truemove H ೼Ё೑Ꮦഎⱘথሩˈ੠Ё

೑ᅶ᠋ⱘଚࡵᴹᕔⱘᚙމǄTruemove H ৌ೼Ё೑Ꮦഎⱘ㧹䫔ㄪ⬹ⷨおˈᰃϔ⾡ᅮᗻⷨお݀ࡼ⿏

˄Qualitative research˅Ў᳈ܼ䴶њ㾷 Truemove H ⬉ֵ䖤㧹ଚ೼Ё೑ᏖഎথሩⱘᚙމϢ䍟࢓Ǆ

䆎᭛䗮䖛᭛⤂ߚᵤ੠䯂ो䇗ᶹˈᇍ Truemove H ⿏݀ࡼৌ೼Ё೑Ꮦഎথሩᚙމ䖯㸠ⷨおǄⷨおⱘЏ

㽕ݙᆍࣙᣀ 4 Ͼᮍ䴶˗(1)⋄೑⬉ֵϮࡵⱘ㚠᱃(2)Truemove H ৌ೼⋄೑Ꮦഎ䖯㸠㧹䫔ⱘᚙ݀ࡼ⿏

Truemove H(3)މ ৌ೼Ё೑Ꮦഎ䖯㸠㧹䫔ⱘㄪ⬹ (4)Ё೑⫼᠋ᇍ Truemove H ݀ৌⱘѻક੠݀ࡼ⿏

᳡ࡵⱘ⒵ᛣᑺǄ䗮䖛䇗ᶹⷨおᕫⶹ,Ⳃࠡ Truemove H 䗮䖛㒣䫔ଚ˄Dealer˅݀ৌ᥼䫔 Truemove H 

ⱘ⬉䆱वᰃ Truemove H 㧹䫔ⱘϔϾЏ㽕ᮍᓣǄЁ೑㒣䫔ଚ˄Dealer˅೼Ё೑㒓ϟӴ㒳⏴䘧བ˖

᳔ফЁ೑ᅶ᠋⃶䖢ⱘ⎬ᅱ㔥キˈᅲԧᑫㄝˈҹঞϢ೑ݙ໪ⱘ݀ৌড়԰ˈ᥼䫔໮ḷ༫令⡍ᣛЁ೑ᅶ

᠋Փ⫼ˈᑊϨ䖬䗮䖛 Weibo (ᖂम)੠ Wechat official (ᖂֵ)᥼ᑓᴀ݀ⱘ᳡ࡵ੠ѻકǄ 

    䆎᭛䗮䖛ᇍ Truemove H ⿏݀ࡼৌ೼Ё೑Ꮦഎⱘ㧹䫔ㄪ⬹ⷨおǄⳂࠡ Truemove H ⿏ࡼ೼Ё

೑Ꮦഎ䖯㸠㧹䫔ㄪ⬹ˈߎ⦄๲䭓ᔎ࡯ⱘ䗍䈵ˈԚг᳝ϔѯ᳡ࡵᮍ䴶䳔㽕ᦤ催ᬍ䖯ˈབᦤկ∝䇁᳡

ᦤ催֓᥋ˈࡵᔎᏗਞᷣǃⷁֵǃ㔥キㄝֵᙃ⏴䘧ⱘ∝䇁᳡ࡴᮍ䴶䖬ϡ䎇໳ǄTruemove H ݀ৌ䆹ࡵ

ᗻ㗠਌ᓩ᳈໮乒ᅶˈՓ⫼ᴀ݀ৌⱘ᳡ࡵ੠ѻકǄ 

݇䬂䆡˖Truemove Hˈ㧹䫔ㄪ⬹ˈЁ೑⫼᠋ˈЁ೑ᅶ᠋ⱘ⒵ᛣᑺǰ
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ABSTRACT 

        Truemove H has worked hard to open up the Thai and Chinese markets in order to 

expand its business.This report is a study on the marketing strategy of Truemove H in the 

Chinese market and explore the business relationship with Chinese companies. 

        A Research on an overview of marketing strategy of Truemove H for China market isa 

Qualitative data analysis,Data analysis focusing on the marketing activities of the Truemove 

H inChina market.This paper consists of four different parts:(1) The background of the Thai 

telecommunications industry (2) Truemove H's marketing strategy in Thailand (3)Truemove 

H's marketing strategy in China and (4)The satisfaction of Chinese customers to the service 

of Truemove H .Through the investigation and research of Truemove H's services,It appears 

WKDW� 7UXPRYH� +¶V� JR-to market strategy in China involves partnerships with local agents, 

distributing their products through various channels in China, such as Taobao (⎬ᅱ㔥), the 

dealer stores and Wechat official (ᖂֵ).In addition Truemove Halso collaborate with various 

companies,both in Thailand and China tooffer suitable promotion for Chinese's customer.�
        Through this paper study, It can be represent the Truemove Hwas quite well to extended 

its products in China market.However through the author was analyze the Truemove H's 

strategy in China, It is found that the company need to improve some business methods and 

service for Chinese custome.In terms of Chinese services, The company advertises their 

products by using Chinese promotional materials, especially focusing on online channels 

such as websites and provide information regarding usage via SMS Including aftersales 

service in Chinese, to make the customer satisfaction in Chinese market. 

Keyword: Truemove H, Marketing Strategy, Chinese Customer, Chinese customer satisfy 

ϔǃ⋄೑⿏ࡼ䗮ֵ݀ৌⱘᏖഎ㒣㧹 

    ⋄೑⬉ֵ᳡ࡵ䍋ℹ䕗ᰮˈ೼ 1986 ᑈ⋄೑ᠡᓔྟᓔሩ⿏ࡼ䗮ֵϮˈ⬅⋄೑⬉䆱㒘㒛˄TOT ᳝

䰤݀ৌ˄໻ӫ˅)੠⋄೑䗮䆃ሔ˄CAT ⬉䆃᳝䰤݀ৌ˄݀ᓔ˅ϸϾ೑᳝㧹Ϯᴎᵘ䖯㸠᳡ࡵǄ೼ 1990

ᑈˈϸϾ೑㧹ᴎᵘℷᓣᓔᬒњ⾕᳝䖤㧹䆌ৃড়԰ࠊᑺˈे˖ᓎ䆒-⿏Ѹ-䖤㧹 BTO (Build-

Transfer-Operate) ⱘㅵ⧚ᔶᓣǄ䆹῵ᓣϟˈ⾕᳝ଚϮᴎᵘ䋳䋷㵡䌘੠ᓎ䆒ˈᅠᎹৢᇚ䆒ᮑ᠔᳝

ᴗ⿏Ѹ㒭ᬓᑰˈ䱣ৢᬓᑰݡᥜќ䆹⾕᳝ଚϮᴎᵘ㒣㧹䆹䆒ᮑⱘ䭓ᳳ䆌ৃǄ⾕᳝ଚϮᴎᵘ䗮䖛৥⫼

᠋ᬊ䌍ˈᬊಲᡩ䌘ᑊ㦋ᕫᬊܹ݅ѿ (Revenue Shared) Ѹಲ㒭ᬓᑰˈѸಲ↨՟㑺Ўᘏᬊܹⱘ 20-

40 %Ǆᔧᯊ⾕ҎଚϮᴎᵘᕫࠄⱘ⡍䆌㒣㧹㣗ೈⱘ㄀ϔᆊ݀ৌᰃ Advanced Info Service ᳝䰤݀ৌ 

(ㅔ⿄ AIS)ˈՓ⫼ NMT 900 Ў݌ൟⱘᎹ԰乥⥛ˈঞ㉏↨⊩˄Analog˅900 MHz 乥↉ˈৢᴹবЎ GSM 

900 ᭄ⷕ⊩˄Digital˅Ǆ೼ 1991 ᑈ๲ࡴњ㄀Ѡᆊ݀ৌᰃ Total Access Communications ᳝䰤݀
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ৌ (ㅔ⿄ TAC ៪ DTAC)ˈ Փ⫼ AMPS ㋏㒳 900 MHz 乥↉Ў݌ൟᎹ԰乥⥛ˈঞ㉏↨⊩˄Analog˅

Band BˈৢᴹবЎ GSM 1800 MHz 乥↉Ǆᓔྟᳳ䯈⿏ࡼ䗮ֵᏖഎゲѝ䖬ϡ໾໻Ǆ㗠Ϩ⍜䌍㗙ᡓফ⿏

⊼䌘䌍ࣙᣀᅶ᠋ࡵ䌍гᕜ催ˈ՟བ: Advanced Info Service ᳝䰤݀ৌ (AIS)ⱘ᳡ࡵ䗮ֵⱘ᳡ࡼ

䗮ֵোⷕⱘ᳜⾳䌍ϔϾ᳜ 500 ⋄䪶䖭ѯ䌍⫼䖬≵ࣙ৿䇁䷇䗮䆃䌍ˈ䰸ℸࡼ⿏䌍 1,000 ⋄䪶ǃݠ

ҹ໪䖬᳝䗮䆱䌍ࣙᣀ೑ݙП䯈ⱘৢҬ䌍༫令↣ߚ䩳䗮䆱䌍㑺 3̚12 ⋄䪶ˈ乘Ҭ䌍↣ߚ䩳ⱘ䗮䆱䌍

㑺 5.5̚12 ⋄䪶ǄᔧᯊˈᏖഎথሩ㓧᜶ˈᏖഎ䳔∖ԢϨҎഛᬊܹ䕗Ԣⱘᚙމϟˈ㒱ᇍሲѢ༶՜⍜

䌍Ǆ಴ℸˈ⿏ࡼ䗮ֵⱘ᱂ঞ⥛া᳝ 3̚5.83 %˄100 Ҏ⃵ㅫ˅ˈᬊܹԢҹঞأ䖰ഄऎⱘ⍜䌍㗙䖬≵

᳝ᴎӮՓ⫼⿏ࡼ䗮ֵ᳡ࡵǄ2005 ᑈˈ⋄೑ᅬᮍᓔྟ乕থ䆌ৃ䆕ˈᓔᬒ⬉ֵᏖഎ㒣㧹Ϯࡵˈ㦋ᕫ䆌

ৃ䆕ⱘӕϮৃҹ㞾⬅থሩ⿏ࡼ䗮ֵ᳡ࡵˈᑊϨ೼ 2006 ᑈᅬᮍⱘ⬉ֵᬍ䴽Ϯࡵⱘ㙵ᴀᴵӊϟˈܕ

䆌໪೑ᡩ䌘㛑໳ᇚ㙵ᴀҢ 25 % ๲ࡴЎ 49 %Ǆ2012 ᑈ⋄೑ⱘ 2.1GHz ଚ⫼⬉ֵ乥↉៤ࡳᢡपˈᷛ

ᖫⴔ⋄೑佪ᑺ䖯ܹ 3G ᯊҷǄ⋄೑ⱘ⿏ࡼ䗮䆃Ϯࡵབ☿བ㥐ⱘথሩˈ᥼ࡼњ⋄೑⬉ֵ㸠Ϯⱘᖿ䗳

๲䭓Ǆ3Gˈ4G ᯊҷ⋄೑⿏ࡼᏖഎⱘゲѝᇚ䖯ϔℹछ㑻Ǆ⋄೑ϝ໻䖤㧹ଚ AISǃTRUEǃDTAC 䛑៤ࡳ

㦋ᕫ⠠✻Пৢˈᓔྟᓔሩᠽ໻ֵোϢ㔥㒰㽚Ⲫ㣗ೈǄ೼ 2018 ੠㔥㒰㽚Ⲫܼ೑ජе৘ഄՓࡵ᳡ࡼ⿏

⋄೑⿏ࡼ⬉ֵ᱂ঞ⥛Ꮖ䖒 118 %Ǆ 

    Ⳃࠡˈ⋄೑᳝Ѩ໻⿏ࡼ䗮ֵᦤկଚ˄Mobile Network Provider)ˈࣙᣀϝ໻⾕㧹݀ৌ˄AISˈ

TRUEˈDTAC˅੠ϸᆊ೑᳝ӕϮ˄State Enterprise˅݀ৌ TOT ੠ CAT˅ǄTruemove ៪ Truemove H 

ᰃ True Group 䲚ಶ᮫ϟⱘ⬉ֵ᳡ࡵଚક⠠Ǆ⋄೑⿏ࡼ䗮ֵϢ৘໻ၦԧഛ⬅⋄೑೑ᆊᑓ᪁੠䗮ֵྨ

ਬӮ˄National Broadcasting and Telecommunication Commissionˈㅔ⿄˖NBTC˅䚼䮼ㅵ⧚
*
ˈ

݊ᴗ࡯੠НࡵᰃЎњणࡽ೑ᆊ੠⍜䌍㗙䖯㸠㓈ᴗҹঞ乥䈅ߚᢼǄ⋄೑⿏ࡼ䖤㧹ଚᦤկ⿏ࡼ䗮ֵ᳡

⫼Փݠ⊼෎ᴀࣙᣀৢҬ䌍੠乘Ҭ䌍ˈϸ㉏䛑㽕∖⍜䌍㗙ࡵⱘϮࡵ  Sim वⱘ䑿ӑ䆕ᯢ

(Identification)ˈ䛑ᰃЎњ㓈ᡸ⍜䌍㗙ǃ೑ᆊⱘᅝܼ(Nation Security)੠⼒Ӯ໻ሔᣕ㓁〇ᅮǄ 

 

 

 

 

 

 

 

 

 

 

೒ 1-1 Trumove H ⿏ࡼ䗮ֵկᑨଚ೼⋄೑Ꮦഎⱘথሩሩ⼎೒ 

�������������������������������������������������������������
Ύ
⋄೑೑ᆊᑓ᪁੠䗮ֵྨਬӮ(NTBC)ᰃ⋄೑⬉ֵЏㅵᴎ݇ҹঞ⬉ֵѻક੠⬉ֵ㔥䏃ⱘЏㅵˈ݊ሲѢᬓᑰ䚼䮼ᗻ䋼ˈ

Ⳍᔧⱘᴗ࿕ᗻǄ㗠᳝݋೼݊೑ᆊˈ࡯㸠ᬓ໘㔮ⱘᴗ᳝݋ NBTC䅸䆕ˈгᰃҷ㸼ѻકড়ḐⱘϔϾ䞡㽕ᷛޚǄ�
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೒ 1-2 Ⳃࠡ⋄೑᳝ 5 ᆊ⬉ֵ䲚ಶ 

    䱣ⴔ 4G ᡔᴃᏖഎᏆ㒣䍟Ѣ៤❳⿏ࡼ䴶৥ 5G ⱘ⬉ֵˈᔧࠡ⋄೑䖤㧹ଚᏆ㒣ޚ໛ᓔྟ 5G 䆩

偠㔥㒰ˈ乘⌟೼ 2020 ᠡ㛑ⳳℷ᥼5 ߎG㔥㒰᳡ࡵᑨ⫼Ǆ 

 

 

 

 

 

 

 

 

 

 

೒ 1-3 ⋄೑ 3Gˈ4G⿏ࡼ㔥㒰ᡔᴃথሩⱘ䖛⿟ 

    ⋄೑ϝᆊЏ㽕ⱘ⾕Ҏ⿏ࡼ䖤㧹ଚˈे催㑻ֵᙃ᳡ࡵ˄AIS˅ǃTrue ੠ Dtac Corporation

˄TRUE˅ˈᏖഎӑ乱߿ߚЎ 46.00ˁǃ30.80 %੠ 23.20 ˁǄ2008-2013 П䯈ˈTRUE ೼ᬊܹᏖഎӑ

乱ᮍ䴶ϔⳈ䘹䘹乚ܜˈЏ㽕ᰃ಴Ўᅗᰃ᳔ৢϔϾ䖯ܹᏖഎⱘկᑨଚǄ✊㗠ˈ2014 ᑈ 6 ᳜ˈЁ೑⿏

ৠᛣ䌁фࡼ 18ˁⱘ TRUE㙵ӑǄ׳߁ᔎ໻ⱘ䋶ᬃࡵᣕˈTRUEᓔྟⵘޚ 33ˁⱘᏖഎӑ乱Ǆ 

ѠǃTruemove H ⿏݀ࡼৌⱘ㚠᱃੠থሩⱘ䍟࢓ 

1.Truemove H݀ৌⱘ㚠᱃ 

    True Group Ѣ 1990 ᑈ 11 ᳜ 13 ো៤ゟˈ佪⃵⊼݀ݠৌⱘৡ⿄Ў Telecom Asia Corporation 

˄ㅔ⿄ TA˅԰Ў೎ᅮ⬉䆱᳡ࡵଚǄৢᴹ True ៪ True Group ᠽሩ⬉ֵϮࠄࡵᆑᏺǃ⿏ࡼ䗮ֵǃ᳝

㒓⬉㾚ҹঞッࠄッⱘ⬉ֵᡔᴃǄTrue Group ᰃℷ໻˄CP˅᮫ϟⱘϔᆊ݀ৌˈℷ໻䲚ಶ˄Charoen 
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Pokphand Group ㅔ⿄˖CP ˅ⱘϮࡵ㣗ೈ໻ᆊ䴲ᐌ❳ᙝⱘ᳝߽֓ᑫ 7-ELEVENˈℸ໪ࣙᣀݰѻકǃ

㊂亳ǃ䍙Ꮦ˄Makro,Lotusetc.˅ǃഄѻǃ䞥㵡ǃ⬉ᄤଚࡵǃ⠽⌕ǃ≑䔺⍝ঞࠄ⬉ֵ㸠Ϯᰃ True 

Corporation ݀ৌ⬉ֵ᳡ࡵଚ (Service Provider)ㄝᮍ䴶Ǆ⬅ℷ໻䲚ಶ ˄CP˅᥻㙵㑺 50.65 % ǃ

2018 ᑈ 3᳜Ё೑⿏ࡼ䗮ֵᣕ᳝ 18 % ⱘ㙵ӑ៤Ў㄀Ѡ໻㙵ϰǄ 

    Truemove H ݀ৌ䖯ܹ⿏ࡼᏖഎ߱ᳳˈ݊⬅ℷ໻䲚ಶ˄CP Group˅Ϣ⊩೑໻ൟ⬉ֵ䖤㧹ଚ

˄France Telecom˅㘨ড়ᓔথ⿏ࡼ䗮ֵ㸠Ϯˈᇚ⊩೑⬉ֵᄤ݀ৌ Orange SA 䖤㧹ଚⱘ Orange ⿏

ǉOrangeࡵક⠠೼⋄೑䖯㸠Ϯࡼ Ѣ 1994 ᑈ೼㣅೑೑ᆊ៤ゟˈৃᰃ೼ 2000 㹿⊩೑ France 

Telecom ໻ൟ⬉ֵ䖤㧹ଚᬊ䌁԰Ў France Telecom ⱘક⠠ǊǄ೼ 2002 ᑈℷᓣᅷᏗ೼⋄೑԰Ў⿏

㣗ೈ᳝ৢҬ䌍੠乘Ҭ䌍ϸ⾡㉏ൟǄϸᑈৢ⬅Ѣ⊩೑ࡵⱘϮߎଚˈક⠠⿄Ў TA Orange ˈ᥼ࡵ᳡ࡼ

⬉ֵ䖤㧹ଚ˄France Telecom˅Orange SA ⱘ↡݀ৌˈ೼⃻⌆ऎඳ䍙ᷛ乥䈅䘛ࠄϡ߽ⱘᕅડˈᇐ㟈

䋶ࡼ⌕ࡵᗻߎ⦄䯂乬Ǆ೼ 2004 ᑈ⊩೑⬉ֵ䖤㧹ଚ˄France Telecom˅އᅮ䗔ߎ⋄೑⿏ࡼᏖഎǄ

⊩೑⬉ֵ䖤㧹ଚ˄France Telecom˅䗔ߎПৢˈTrue Group އᅮ᳈ᬍ݀ৌৡ⿄Ң Telecom Asia 

Corporation Ў True Corporation Public Company Limited˄ㅔ⿄˖True ៪ True Group)㗠Ϩ

ᇚ TA Orange ᬍৡЎ Truemove ˈৠᯊপ⍜њ⾳䌕 Orange ક⠠ৡ⿄ⱘ䌘䌍Ǆৢᴹ⬅Ѣ Truemove 

H 䖤㧹ଚⱘ乥䈅䆌ৃ䆕ᕜᖿࠄᳳ㒧ᴳˈᑊϨ⋄೑ᑓ᪁ঞ⬉ֵሔྨਬӮ˄NBTC˅乥䈅ゲᷛⱘᮍḜг

≵᳝ӏԩ䖯ሩǄ಴ℸˈTrue Group ᖙ䳔ᇏᡒ঺໪ⱘᮍ⊩ֱᣕ㓈ᣕ݊Ϯࡵˈ݊㒧ᵰЎ೼ 2011 ᑈއ

ᅮᬊ䌁 Hutchison Group˄ㅔ⿄˖Hutch˅⬉ֵ䖤㧹ଚˈ✊ৢᇚ Hutch ⬉ֵ䖤㧹ଚⱘ 850 MHz 乥

䈅䆌ৃ䆕থሩ 3G HSPA ᡔᴃˈ⫼ᮄੑৡⱘ݀ৌৡ⿄ક⠠Ў Truemove H ᴹ᥼ᑓ 3G  (ϟ᭛ㅔ⿄˖

Truemove H )Ǆ 

    Ⳃࠡ(2019 ᑈ)True៪ True GroupⱘϮࡵ㣗ೈࣙᣀᆑᏺ˄True online)ǃ⿏ࡼ䗮ֵ(Truemove 

៪ Truemove H)੠᳝㒓⬉㾚(TrueVisions)㸠Ϯ,ҹঞッࠄッⱘ⬉ֵ᳡ࡵଚǄTruemove៪ Truemove 

H ೼⋄೑⿏ࡼᏖഎᥦৡ㄀ѠˈᏖഎӑ乱㑺Ў 30% ݊ᢹ᳝㑺 2,920 ϛ⫼᠋ˈԚ乘Ҭ䌍⫼᠋㑺Ў 

2,160 ϛ⫼᠋ˈ࠽ԭ 760 ϛ⫼᠋ᰃৢҬ䌍Ǆ˄ÿĞćîĆÖÜćîÙèąÖøøöÖćøÖĞćÖĆïĀúĆÖìøĆó÷ŤĒúąêúćé

ĀúĆÖìøĆó÷Ť,[online],2562˅  
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2.Truemove H ೼Ꮦഎ㧹䫔ⱘᚙމ੠Џ㽕ㄪ⬹ 

Truemove H ᰃϝ໻⾕㧹⬉ֵ䲚ಶᔧЁ䖯ܹ⿏ࡼᏖഎ᳔ᰮⱘˈ㞾 2002 ᑈℷᓣᅷᏗ԰Ў⿏ࡼ᳡

ᏖഎᏺᴹњᎼ໻ⱘࡼ⿏Ꮦഎӑ乱ⱘᄬ䞣⫼᠋ˈ㒭⋄೑ࡼ⿏ଚПৢǄ݊Փ⫼৘⾡৘ḋᮍ⊩ᴹᡶऴࡵ

ব࣪Ǆ䗮䖛ӋḐㄪ⬹ᡶऴᏖഎӑ乱˖߱ᳳ Truemove H˄ॳ⿄˖TA Orange˅߮߯䆒⿏ࡼᏖഎᯊˈЎ

њ㦋প⫼᠋䞣݊᥼ߎ৘⾡׵䆂Ϣ֓ᅰⱘ༫令ᴹᠧ⸈ᏖഎǄ 

2.1 ⬉ֵܼ㵡ড়༫令 ˄Convergence˅ㄪ⬹ 

Truemove H ҹ㵡ড়༫令˄Convergence˅⧚ᗉⱘㄪ⬹ЎЏ䖯㸠㧹䫔Ǆ೼ 2005 ᑈ Truemove H 

ᓔྟҹ True LifeStyle Convergence ⧚ᗉˈ᥼ᑓ “Truemove H” Ϯࡵક⠠Ǆ೼⋄೑ϝ໻⾕Ҏ䖤

㧹ଚᔧЁ Truemove H ᰃ᳔ᮽՓ⫼䖭Ͼㄪ⬹᥼ߎ໮ḷ༫令ⱘˈҹ֓乒ᅶ᳝᳈໮ⱘ䗝ᢽˈ᳈㛑⒵䎇⫼

᠋ⱘ৘⾡Փ⫼䳔∖Ǆҹ㵡ড়༫令˄Convergence˅ㄪ⬹পᕫᕜ໻ⱘ៤ࡳˈ㒭 Truemove H ऴ⋄೑⿏

 Ꮦഎⱘӑ乱ᖿ䗳ᦤछǄࡼ

2.2䫔ଂㄪ⬹ 

䫔ଂㄪ⬹ࣙ৿ 2 Ͼᮍ⊩ˈϔᰃЏࡼ㧹䫔˄Initiative Marketing˅ˈे᳝䫔ଂҎਬϞ䮼᥼䫔៪

Ⳉ᥹Ϣᅶ᠋ᠧ⬉䆱䫔ଂᴀ݀ৌⱘѻકǄѠᰃ㹿ࡼ㧹䫔˄Passivemarketing˅ˈेᦤկᅶ᳡⛁㒓ˈ㾷

ㄨᅶ᠋ⱘᴹ⬉੼䆶៪ᅶ᠋݀ࠄৌⱘᅲԧᑫ (Trueshop)ᯊᦤկ᳡ࡵ,ҹঞᦤկ㔥キ੠ᅶ᠋⬇䇋᳡ࡵ

˄Application˅, ᮍ֓乒ᅶ䌁ф݀ৌⱘѻકǄ 

    2.3 ᖴ䆮㧹䫔˄loyalty˅ⱘㄪ⬹ 

ᖴ䆮㧹䫔(loyalty)гᰃ Truemove H ⿏ࡼⱘ䞡㽕㧹䫔៬⬹ݙᆍПϔ ǄTruemove H ೼ 2004 

ᓔྟথሩᖴ䆮乒ᅶⱘㄪߦ,᥼ߎ All together Bonus Ӭᚴ⌏ࡼᮍḜᰃ⿃ߚԧ㋏⌏ࡼˈ↣᳜⫼᠋Ҭ

䌍ৢ㌃䅵⿃ߚ༪ࢅ˄Bonus) Ǆৢᴹ᥼ߎ “⫼᠋⡍ᴗ” Privilege True you˄True black card

੠ Red card˅⫼᠋ৃҹ䗮䖛⿃ߚ˄Point) ܥᤶѻક៪᳡ࡵǄ 

 

 

 

 

 

೒ 2-2 True Group ⱘ⫼᠋⡍ᴗ 

    ⋄೑᳝ϝ໻⬉ֵ䲚ಶˈ⬅Ѣ Trueᰃϝ໻⾕㧹⬉ֵ݀ৌ᳔ৢ䖯എˈϔⳈҹᴹ⋄೑ AIS ⿏ࡼᥦৡ㄀

ϔˈ Dtac ᥦৡ㄀Ѡˈ㗠 True ៪ Truemove H ೼ 2002 ᑈ߮䖯ܹ⿏ࡼ䗮ֵᏖഎᯊˈᥦৡ㄀ϝৡǄ಴

ℸˈ݊೼⿏ࡼᡔᴃᏖഎ๲䞣⫼᠋ⱘ࡯ࡾϡ㛑ᬒᵒˈTruemove H Փ⫼৘⾡৘ḋᮍ⊩㗠ㄪ⬹ᴹᡶऴ⿏ࡼ
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öĀćüĉì÷ćúĆ÷ĀĆüđÞĊ÷üđÞúĉöóøąđÖĊ÷øêĉǰǰǰ��� 

Ꮦഎӑ乱ⱘᄬ䞣⫼᠋ˈ᥼ߎ৘⾡׵䆂Ϣ֓ᅰⱘ༫令ᴹᠧ⸈ᏖഎǄTruemove H 䗮䖛᠔᳝ⱘ࡯ࡾˈ㗠䖭

⬉㦋ᕫࡳᑈᴹ⬅Ѣ⋄೑೑ᆊᑓ᪁੠䗮ֵྨਬӮ (NTBC)䖯㸠乥↉ϧ㧹ᴗ᢯ᷛПৢˈTrue Group ៤޴

ֵ⠠✻ⱘ᢯ᷛˈϮࡵ亲䎗থሩǄ೼ 2017ᑈ˄3G ᯊҷ˅䍙䖛 Dtac៤Ў⋄೑㄀Ѡ໻⾕Ҏ⬉ֵ䖤㧹ଚǄ 

3.Truemove H ೼Ё೑ᏖഎথሩⱘᚙމϢㄪ⬹ 

    ⋄೑ᰃЁ೑␌ᅶ୰⠅ⱘߎ๗␌ⳂⱘഄПϔˈḍ᥂⋄೑ᮙ␌੠ԧ㚆䚼᡹ਞᰒ⼎,೼ 2018 ܹ๗⋄

ⱘЁ೑␌ᅶܼᑈ䖒ࠄ 1,000 ϛҎ⃵ˈऴ৘೑ᴹ⋄␌ᅶ㑺 30%Ǆ೼⋄೑བԩᠧ⬉䆱ǃϞ㔥ᰃЁ೑␌ᅶ

᱂䘡݇ᖗⱘ䯂乬ˈЎՓЁ೑␌ᅶ೼⋄೑ᳳ䯈䗮ֵ߽֓ˈ⋄೑ϝ໻⬉ֵ䖤㧹ଚ೼⋄೑೑䰙ᴎഎབ˗

᳐䈋㋴ϛ䙷᱂ᴎഎǃᒞ᳐ᴎഎǃ⏙䖜೑䰙ᴎഎㄝ䆒ゟњϧᶰˈ๲䆒њЁ᭛ᷛ䆚ˈᮍ֓Ё೑␌ᅶᣝ

ᦤ⼎䌁ф᠟ᴎवǄ 

    Ё೑␌ᅶ໻䞣ᴹ⋄ᮙ␌ⱘᔶ࢓ϟˈ⋄೑ϝ໻⾕Ҏ⬉ֵ䖤㧹ଚᓔྟᇍЁ೑ᮙ␌Ꮦഎሩᓔњ▔⚜

ⱘゲѝˈ⫼৘⾡᠟ᴎӬᚴ਌ᓩࠡᴹ⋄೑ᮙ␌ⱘ໻ᡍЁ೑␌ᅶǄTruemove H ೼ゲѝЁ໘Ѣ↨䕗Ӭ࢓

ⱘഄԡˈ݀݅ Wifi 㽚Ⲫ⋄೑ܼ๗৘໻ᴎഎǃଚഎǃ䖲䫕令ख़ǃ݀݅စФ䆒ᮑㄝˈ䗳⥛޴Т䎳⿏ࡼ

4G ϔ㟈ˈ㔥䗳ᖿˈܼᑈܡ䌍ˈ᳝वህ㛑⫼ˈℸ໪ Truemove H ⱘ᠟ᴎ༫令वϞ᳝㣅᭛੠Ё᭛ˈᮍ֓

Ё೑␌ᅶՓ⫼Ǆ 

    3.1 Truemove HᇍЁ೑⫼᠋䖯㸠㧹䫔ⱘᚙމ 

    2004 ᑈ Truemove H ᓔྟᇍ␌ᅶ㧹䫔᥼ߎ Welcome SIM वˈ䅽␌ᅶѿফܡ䌍ᢼᠧᮙ␌⛁㒓⬉

䆱䆶䯂ᮙ␌ⶹ䆚ˈܡ䌍ᢼᠧ⋄೑ᮙ␌䄺ᆳ⬉䆱᡹䄺Ǆ 

    ⬅Ѣ䖭ѯᑈᴹ⋄೑ⱘᮙ␌Ϯ㒻㓁ਜ催๲䭓ˈ␌ᅶ᭄䞣㒻㓁ᦤछᇸ݊ᰃЁ೑␌ᅶˈ㞾 2014 ᑈЁ

೑␌ᅶᣕ㓁ࡴ໻᭄䞣ܹ๗⋄೑ᮙ␌៤Ўᴹ⋄೑␌ᅶ佪⃵᳔催᭄䞣ⱘᯊ׭ˈTruemove H гᓔྟ䗮䖛

Ё೑㒣䫔ଚ೼ᖂम㔥キ᥼ᑓ֗䫔ᴀ䖤㧹ଚⱘ Sim व੠༫令ˈ᥼ᑓ㒭⫼᠋ⶹ䘧䌁фⱘ⏴䘧੠㔥㒰᳡

㽚Ⲫ㣗ೈҹঞЎ␌ᅶᦤկ⋄೑ⱘᮙ␌᱃⚍੠佂亳ഄ⚍Ǆℸ໪ˈ೼ᖂֵ䕃ӊᓎ䆒ᖂֵ݀ӫোࡵ

˄Wechat official account˅᥼ᑓ֗䫔 Truemove H ⱘ Sim वˈᦤկᴀ䖤㧹ଚⱘϮࡵⶹ䆚ǃӋḐǃ

㔥㒰༫令ҹঞᓎ䆒ⱘ True Thailand Tourist App ᳝ϸ⾡䇁㿔ᰃ㣅䇁੠∝䇁ˈЎњ乒ᅶ᳈њ㾷ᅗⱘ

Ϯࡵǃ༫令ǃ䖲ܹ Wifi ᮍ⊩ǃ⛁㒓⬉䆱ǃ㧹Ϯख़ഄ⚍ҹঞᮙ␌੠佂亳ᮍ䴶Ǆ 

    ᇍѢЁ೑⫼᠋ⱘ㧹䫔 Truemove H ᇚ乘Ҭ䌍ⱘ Sim वЎЏ䖯㸠֗䫔ˈབ 8 ໽Փ⫼ᯊ䭓ⱘ༫令៪

 ⱘ⫼᠋ৠḋⱘ༫令Փ⫼Ǆݙ䌍Փ⫼ᖂֵ(Wechat)ǃQQ ㄝ༫令ǄԚབᵰ偏⋄ⱘЁ೑⫼᠋ˈϔ㠀Ϣ೑ܡ

        3.1.1ᇍЁ೑␌ᅶᦤկⱘӬᚴ 

    ೼ 2016 ᑈ Truemove H ᨎ᠟⋄೑∛ଚ䫊㸠(SCB)᥼䫔  Truemove H Sim व⡍ᴗ,ᴀ䖤㧹ଚⱘ

⫼᠋೼㋴ϛ䙷᱂ǃᒞ᳐੠᱂ঢ়೑䰙ᴎഎ䗮䖛⋄೑∛ଚ䫊㸠˄SCB˅໪Ꮥܥᤶܡ䌍㦋ᕫ䳊䪅ࣙ˗

Truemove H Ϣⱛᴗܡ⿢(KING POWER)ড়԰В㸠㧹䫔⌏ࡼ᥼ߎ Truemove H ⱘ␌ᅶव⫼᠋⡍ᴗǄ⫼᠋
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ᠧᢼ *878*6010# ⱘ USSD ֵᙃ㦋পⱛᴗܡ⿢ (KING POWER) Ӭᚴोᢑ༪ᴎӮˈ㦋প催䖒 1,000 ⋄

䪶Ӭᚴोˈ㛑೼ⱛᴗܡ⿢ (KING POWER)ᑫ䌁фѻકǄ䖭ѯ⌏ࡼЎњ乒ᅶ᳈໮䅸ⶹᴀ䖤㧹ଚⱘક⠠Ǆ 

    ೼ 2017 ᑈ㘨ড়⋄೑䌁⠽Ёᖗ˄Central Group˅᥼ߎ䌁⠽Ӭᚴ⌏ࡼˈTruemove H ⱘ␌ᅶव⫼

᠋೼⋄೑ Central Plaza, Central Festival ҹঞ Central World ᣛᅮߚᑫ⍜䌍⒵ 2,000 ⋄䪶ܡ

䌍䗕 Harnn⼐Ⲧϔ༫˄ᕫӋؐ 670⋄䪶˅˗೼೷䆲㡖੠ܗᮺ㡖ᦤկ Truemove H ␌ᅶव⡍ᴗˈ㒭⫼

᠋छ㑻⿏ࡼ⌕䞣Ң 2.5GBЎ 3 GBǄ  

    2018 ᑈ Truemove H খࡴ⃶ᑚ᯹㡖᥼ࡼ⌏ߎˈᦤկՓ⫼ Truemove H ␌ᅶवⱘ⫼᠋छ㑻⿏ࡼ

⌕䞣Ң 3 GB Ў 6 GB˄100 ⋄䪶˅Truemove H ϢЁ೑㝒䆃˄Tencent˅ᰃЁ೑᳔᱂ঞⱘᖂֵ

˄ WeChat˅ၦԧᑨ⫼ⱘ᳡ࡵଚড়԰᥼ߎ乘Ҭ䌍ⱘĀ TrueMove H WeChat Go SIM” SIM व

˄ Thitirath Kinaret,[online],2019˅ˈЎњЁ೑␌ᅶࠄ⋄೑ᮙ␌Пৢ㛑᮴䰤⌕䞣Ϟᖂֵ

˄WeChat)≳䗮,ࣙᣀܡ䌍ᠧᢼ⋄೑೑ݙǃЁ೑ǃ佭␃੠ৄ⑒䖭ѯഄऎ 20 ߚ䩳ҹঞৃҹ䗮䖛 

Truemove H 4G 㔥㒰ѿফϞЁ೑စФ乥䘧ⱘ Lingcod TV ⱘ߽֓ᴵӊǄℸ໪ˈ䖬᥼ߎ TrueMove H & 

Grab ᅶ᠋⡍ᴗˈৃ㦋ᕫ 3 ⃵ 100 ⋄䪶ᠧ䔺ӬᚴǄᇍѢ䆌໮ᅶ᠋ᴹ䇈ˈ೼೑໪ᮙ␌ᯊˈ᳔ᢙᖗⱘϔ

Ͼᮍ䴶ህᰃϡ䅸䆚䏃ˈ␌㸠䅵䌍ᰃᮙ㸠㗙䘛ࠄⱘ᳔ᐌ㾕ⱘ䯂乬ǄԚՓ⫼ Grab ˈത䔺Пࠡ乒ᅶህⶹ

䘧Ь䔺ⱘ䌘䌍Ǆ 

        3.1.2 ᦤկЁ᭛᳡ࡵ 

    ҹࠡ True ᦤկϸ⾡᳡ࡵ䇁㿔˖⋄䇁੠㣅䇁བᅶ᳡Ҏਬǃ㔥キǃⷁֵㄝǄৢᴹ๲ࡴњϔѯ݊

Ҫ䇁㿔ˈབ˖᮹ᴀǃ∝䇁ǃ㓙⬌䇁ㄝǄ݊ᦤկ 24 ᇣᯊᅶ᠋᳡ࡵ⛁㒓੠ᅶ᠋㔥キ᳡ࡵǄ乒ᅶৃҹ

䗮ᅗⱘ᳡ࡵ⛁㒓⬉䆱ᇍᴀ䖤㧹ଚⱘѻકབ⿏ࡼ㔥㒰ǃᆑᏺ㔥㒰੠᳝㒓⬉㾚᳡ࡵ䋼䞣ⱘᦤछ䖯㸠ড

作៪ᦤߎᛣ㾕ǃᓎ䆂ˈ䆶䯂Ϯࡵⶹ䆚ǃ㔥㒰੠䅵䌍ㄝ䯂乬Ǆ䰸ℸП໪ˈ乒ᅶৃҹ䗮䖛ेᯊ䗮䆃ᅶ

᳡⏴䘧Ϣᅶ᳡Ҏਬ೼㒓㘞໽៪ࠄᴀ䖤㧹ଚ䘡Ꮧܼ೑৘ഄⱘ㧹Ϯख़䖯㸠䆶䯂ҹᮍ֓乒ᅶ≳䗮Ǆ 

 

 

 

 

 

೒ 2-3Truemove H ᦤկⱘ䇁㿔 

3.2 Truemove H ೼Ё೑Ꮦഎথሩⱘㄪ⬹ 

3.2.1 Truemove H ⿏݀ࡼৌϢЁ೑⿏ࡼড়԰ⱘㄪ⬹�

    ೼ 2014 ᑈ True Group 佪⃵ϢЁ೑⿏ࡼ೑䰙˄CMI˅ড়԰ǄЁ೑⿏ࡼᅷᏗˈ᮫ϟܼ䌘䰘ሲ݀

ৌĀЁ೑⿏ࡼ೑䰙᥻㙵᳝䰤݀ৌ”˄ϟ᭛ㅔ⿄ CMI˅Ϣ⋄೑⬉ֵ䖤㧹ଚ True corporation PCL
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⋄

䇁�
㣅

䇁�
∝

䇁�
㓙

⬌

䇁�

˄ϟ᭛ㅔ⿄ True˅ㅒ䅶њ㙵ӑ䅸䌁ण䆂ˈᇚҹ 6.45 ⋄䪶/㙵ⱘӋḐ䅸䌁 True 䴲݀ᓔথ㸠ⱘ㙵ӑˈ

ᘏѸᯧӋḐ㑺Ў 285.7 ғ⋄䪶ˈ㑺ড় 55 ғҎ⇥ᏕǄৠᯊˈTrue гᇚ৥݊᥻㙵㙵ϰঞ݊Ҫ݀ӫ㙵

ϰˈҹৠㄝӋḐ䜡㙵㵡䌘㑺 364.3 ғ⋄䪶ˈᡬড় 70.1 ғҎ⇥ᏕǄѸᯧᅠ៤ৢˈЁ೑⿏ࡼ೑䰙᥻㙵

ᣕ᳝ True Corp ᠽ໻ৢ㙵ᴀⱘ 18%ˈ៤Ў݊㄀Ѡ໻㙵ϰˈҙ⃵Ѣℷ໻䲚ಶ˄CP Group˅˄ïøĉþĆìǰ

ìøĎǰ ÙĂøŤðĂđøßĆęîǰ ÝĞćÖĆé
ǰ <POMJOF>ǰ 
�2014˅ǄTrueϢЁ೑݀ৌⱘଚϮড়԰ˈথሩЁ೑ᏖഎˈϢЁ೑ᅶ

᠋⌑䇜⫳ᛣˈ৥Ё೑␌ᅶᦤկ⬉䆱वㄝ䛑Ӯ⫼ࠄЁ᭛Ǆ೼ 2015 ᑈ Truemove H ⿏ࡼ੠Ё೑⿏ࡼ

˄China Mobile˅ড়԰᥼ߎЁ⋄ SIM व ˄Thailand Greater China Number Service˅Ǆϔᓴ 

SIM व᳝ϸϾোⷕ߿ߚᰃ⋄೑ Truemove H ⿏ࡼোⷕ੠Ё೑⿏ࡼোⷕˈҹᮍ֓䍈Ё೑៪佭␃ⱘ⋄೑

␌ᅶˈ៪䭓ᳳ偏Ё೑ǃ佭␃Ҏ຿ϡ⫼ᓔ⓿␌ҡৃҹ⫼Ё೑⿏ࡼোⷕᣝᴀഄӋḐ᥹ᠧ䗮䆱Ǆ 

೼ 2016 ᑈ True Group ϢЁ೑⿏ࡼ೑䰙˄CMI˅ϡᮁ⏅࣪ড়԰ˈ䆒ゟĀhi-H Programā䅵ߦǄ

䆹䅵ߦᰃ CMI Ѣ 2015 ᑈথ䍋, ᰃЎњՓӮਬП䯈ᓔথ᠟ᴎᡔᴃ䇗ⷨˈߚѿ⿏ࡼᎹ⿟䆒໛ǃ෍ݏ

ᡔᴃϧᆊҹঞ֗䖯㔥㒰ᓎ䆒ᠽ໻⿏ࡼ㽚Ⲫ㣗ೈǄҹℸᴹࡴᔎ߯ᮄᡔᴃⱘথሩ᳈๲ࡴ᳾ᴹϮࡵᴎӮˈ

᭄ᄫⱘ䋼䞣㗠ᢧሩ೑䰙⓿␌ড়԰੠֗䖯⠽㘨㔥ⱘথሩㄝᮍ䴶ˈ᳝߽Ѣ⬉ֵ⫳ᗕࡼ⿏ᔎࡴѿֵᙃߚ

㋏㒳᳈㡃དⱘথሩǄ�

 

 

 

 

 

 

 

 

 

೒ 3-1 Truemove H ϢЁ೑⿏ࡼ೑䰙˄CMI˅ড়԰ 

    ೼ 2019 ᑈ Truemove H ੠Ё೑⿏ࡼ᥼ߎ CMLinkTrueMove H Sim वǄ䖭⾡ Sim व䩜ᇍ೼⋄

ढҎढռˈ⡍㡆ࣙᣀ˖⫼᠋ৃ䗮䖛 CMLink Ӯਬ㔥キⱏ䆄៤ЎӮਬˈҹ㦋ᕫ䖭ϔᴗⲞ݇㘨ᆊеোˈ

ⱏ䆄ৢৃܡ䌍ᡞথ䗕㟇Ё೑⿏ࡼ೑ݙোⷕⱘⷁֵ䕀᥹㟇 CMLink ⋄೑োⷕϞ˗೼⋄೑ܡ䌍ᢼᠧЁ೑

োⷕݙ೑ࡼ⿏ 1000 䞣Ϟᖂֵǃᖂमǃ⌕ܡ˗䗳ޣ໛໮⾡ⷁᳳǃ䭓ᳳ༫令ˈϡ䰤⌕䞣ˈ䖒䞣݋˗䩳ߚ

QQ˗ᬃᣕ໮⾡ᬃҬᮍᓣˈࣙᣀᖂֵᬃҬǃᬃҬᅱǃ䫊㘨ㄝǄ˄ñĎšÝĆéÖćøĂĂîĕúîŤ
ǰ<POMJOF>ǰ
ǰ2019˅ 

    Ё೑⿏ࡼ೑䰙᥻㙵᳝䰤݀ৌ(China Mobile International Holdings Limitedˈㅔ⿄ CMI)ᰃ

Ё೑⿏᳝ࡼ䰤݀ৌ˄China Mobile Limited˅᮫ϟⱘϔᆊ݀ৌǄѢ 2010 ᑈ 12 ᳜೼佭␃⡍߿㸠

ᬓऎ៤ゟˈ݊ᢹ᳝㑺 90,000 ϛ⫼᠋䞣˄2019 ᭄᥂˅ˈ೼Ё೑⿏ࡼᏖഎᥦৡ㄀ϔǄ䆹ড়԰ True 

Group Ϣ CMIঠᮍⱘ⬉ֵ䖤㧹ଚ݅ৠᨎ᠟֗䖯থሩҹϟ 5 Ͼᮍ䴶˖ 
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üćøÿćøüĉßćÖćøõćþćĒúąüĆçîíøøöÝĊî ðŘìĊęǰ�ǰǰÞïĆïìĊęǰ�ǰǰöÖøćÙöǰıǰöĉëčîć÷îǰ����ǰǰ

���ǰǰǰüćøÿćøüĉßćÖćøõćþćĒúąüĆçîíøøöÝĊî  

1.ᔎ࣪ True ៪ True Group 䖤㧹ଚⱘ䌘䞥ᅲ࡯ˈ೼ℸড়԰᳝ࡽѢ㓽ޣњᴀ䖤㧹ଚⱘ؎ࡵˈ

ᵘᓎゲѝ㛑࡯Ǆ 

ᖿ߯ᮄ䴶৥᳾ᴹⱘ⾥ᡔⓨবˈϔⳈҹᴹ True ៪ True Group ⊼䞡߯ᮄᡔᴃˈ䆹ण䆂᳝ࡴ.2

 छ㑻, ҹ CMI থሩ 4G ੠ 5G ⱘ㒣偠ᴹᬃᣕথሩࡵᡔᴃǃ᭄ᄫϮࡼ⿏Ѣ֗䖯ᴀ䖤㧹ଚⱘࡽ

Truemove H 㔥㒰䋼䞣੠㽚Ⲫ㣗ೈˈࡴ䗳 4G ੠ 5G 䚼㕆ⱘℹӤǄ 

3.ᦤկӬᚴⱘ⿏ࡼ㒜ッ䆒໛ᴹᠽ໻⿏ࡼ㔥㒰㽚Ⲫˈणࡽ Truemove H থሩ㞾䑿᠟ᴎક⠠

(Housebrand) བ True Smart 4GǃTrue Smart 4GǃTrue BeyondǃTrue Smart SeriesǃTrue SuperǄ 

4. 㒭Ё೑⿏ࡼ˄CMI˅ᏺᴹ䎼೑থሩⱘᴎ䘛ˈӫ᠔਼ⶹ CMIᰃᣛ䎼೑ᦤկ㒭䎼೑⫼᠋ⱘッࠄ

ッⱘ᳡ࡵˈ⋄೑ᰃЁ೑⿏ࡼ೑䰙೼ϰफѮᦤկℸ乍᳡ࡵⱘ佪Ͼ೑ᆊ˗ৠᯊ True ៪ True Group 

гᰃϔᆊ乚ܜ⬉ⱘֵ䖤㧹ଚˈᢹ᳝ϡᇥ⫼᠋䞣ǃ䫔ଂ⏴䘧ᑓ⊯ǃક⠠ⶹৡᑺᕜ催ˈϢ True Group 

ড়԰гᰃЁ೑⿏ࡼ˄CMI) ᓔᢧϰफѮ೑ᆊⱘϔ⃵ᴎ䘛ˈ᳝ࡽѢ೼⋄೑๲ࡴᴀ䖤㧹ଚⱘᮄ⫼᠋䞣Ǆ 

5.㒭 Truemove H ᏺᴹ䎼೑Ϯࡵⱘᮄᴎ䘛ˈ䱣ⴔ True ៪ True Group ᦤկ໮ḋ࣪⬉ֵϢ⬉

ᄤ᳡ࡵབᴀ䖤㧹ଚⱘ⬉ᄤᬃҬ˄Truemoney˅ˈᅗгᏠᳯ㛑໳থሩ݊ࠄҪ೑ᆊՓ⫼Ǆℸ໪ˈ೼⫼᠋

ᮍ䴶ϡҙᰃএ໪೑ⱘ⋄೑␌ᅶࣙᣀܹ๗ࠄ⋄ᮙ␌ⱘ␌ᅶˈ䛑ᰃ Truemove H 䲚Ё֗䫔ৃথሩⱘᮄ⫼

᠋Ǆঠᮍড়԰㛑ᬃᣕ Truemove H থሩ䎼೑ϮࡵǄ 

3.2.2ᇍЁ೑⫼᠋᥼䫔⬉䆱वⱘㄪ⬹ 

1.䞛⫼໮⾡ᮍᓣ㧹䫔 

ЎњথሩЁ೑Ꮦഎˈ৥Ё೑ᅶ᠋᥼䫔᠟ᴎव੠༫令ˈTruemove H ᦤկњ໮⾡䫔ଂ⏴䘧Ǆ೼Ё

೑೑ݙⱘЏ㽕䫔ଂ⏴䘧ᰃ˖1.䗮䖛Ё೑㒣䫔ଚ˄Dealer˅೼Ё೑㒓ϟӴ㒳⏴䘧Ǆ2.Ё೑㒣䫔ଚᇚ㒓

Ϟ䫔ଂˈབ⎬ᅱ㔥キㄝǄЎ䜡ড়Ꮦഎ䫔ଂˈ݀ৌ㘬⫼Ё೑໪ࣙˈⳈ᥹৥Ё೑␌ᅶ᥼䫔⬉䆱वǄ䖭೼

䇁㿔Ϟ᳈㛑ЎЁ೑ᅶ᠋ᦤկ㡃དⱘ᳡ࡵǄḍ᥂䋳䋷Ё೑Ꮦഎߎষ Sim वⱘ㒣⧚ⱘ䞛䆓ˈⳂࠡ

Truemove H ೼Ё೑Ꮦഎᮍ䴶᳝ 5 ᆊ㒣䫔ଚ˄Dealer˅䫔ଂ⬉䆱वǄ䗮䖛㒣䫔ଚ˄Dealer˅݀ৌ᥼

䫔 Truemove Hⱘ⬉䆱वᰃ Truemove H 㧹䫔ⱘϔϾЏ㽕ᮍᓣǄ೼ᇍЁ೑ϔᆊ㒣䫔ଚ˄Dealer˅݀ৌ

ⱘ䞛䆓Ёৃⶹˈ䖭ᆊ㒣䫔ଚ˄Dealer˅Ң 2015ᑈᓔྟЎ Truemove H ೼Ё೑䫔ଂ⬉䆱वǄ䫔ଂ⏴䘧

ࣙᣀ㒓ϟ⏴䘧੠೼㒓ଚᑫǄ㒓ϟ⏴䘧ࣙᣀӴ㒳ᮙ㸠⼒ǃᇐ␌ঞᴎഎ䗕ᴎ᳡ࡵ⏴䘧ǄԚ㒓Ϟ⏴䘧ˈࣙ

ᣀ⎬ᅱ㔥೼ݙⱘӫ໮ OTAᑇৄ೼䫔ଂЁⱘऴ↨䍞ᴹ䍞໻Ǆ 

೼⋄೑ⱘ⏴䘧Ё೑␌ᅶϔࠄ⋄೑೑䰙ᴎഎབ㋴ϛ䙷᱂ǃᒞ᳐ǃ⏙䖜ǃ⏙㦅੠᱂ঢ়䖭ѯ⋄೑೑䰙

ᴎഎ䛑᳝ᶰৄᦤկ᳡ࡵҹঞ೼⋄೑ܼ೑䘡Ꮧⱘ 7-11 ߽֓ᑫǃᴀ݀ৌⱘᅲԧᑫ (True shop) ੠᠔䖲

䫕ҷ㸼ଚᑫㄝǄՓ⫼ᮍᓣϔ㠀ᦦवህৃҹՓ⫼ˈϡ㽕এ䖯㸠ҔМ䆒㕂Ԛ᳝ϔ䚼ߚᅝध˄Android˅

᠟ᴎᦦवৃ㛑ϡӮ㞾ࡼ䆚߿㔥㒰ˈ䳔䆒㕂 APNᠡ㛑ℷᐌՓ⫼Ǆℸ໪ˈTruemove H㘨ড়⋄೑Ѯ⌆㟾ぎ

݀ৌ (Air Asia) ড়԰ˈ乒ᅶৃҹ೼亲ᴎϞ䗮䖛Ѯ⌆㟾ぎ݀ৌⱘᎹ԰Ҏਬ䌁фᴀ䖤㧹ଚⱘ Sim वˈ

ҹࠄ⋄೑ህৃҹेৃՓ⫼Ǆ 
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ðŘìĊęǰ�ǰǰÞïĆïìĊęǰ�ǰǰöÖøćÙöǰıǰöĉëčîć÷îǰ���� üćøÿćøüĉßćÖćøõćþćĒúąüĆçîíøøöÝĊî

öĀćüĉì÷ćúĆ÷ĀĆüđÞĊ÷üđÞúĉöóøąđÖĊ÷øêĉǰǰǰ���
 

    2.᳾ᴹ㧹䫔থሩ䍟࢓੠ㄪ⬹ 

    ḍ᥂ᇍ䋳䋷Ё೑ simवⱘᏖഎ㒣⧚ⱘ䞛䆓,ཌྷ㸼⼎˖ⳂࠡЁ೑㧹䫔⏴䘧ⱘ 5ᆊ㒣䫔ଚ˄Dealer˅䖬ᰃ

᮴⊩⒵䎇݀ৌⱘ㽕∖ˈTruemove H 䖬ᇚᣕ㓁ᇏᡒ᳈໮ⱘ㒣䫔ଚ˄Dealer˅ড়԰ˈ೼Ё೑Ꮦഎ㒓Ϟ੠㒓ϟ

ᑫ䫎⏴䘧䫔ଂᴀ݀ৌⱘ⬉䆱वˈҢ㗠Ўњᢧሩ᳈໮䫔ଂ⏴䘧੠ᠽ໻Ё೑㽓䚼ഄऎⱘ㽚Ⲫ乚ඳǄ㗗㰥ࠄ᳾

ᴹབᵰ䭓ᳳذ⬭⋄೑ⱘЁ೑⫼᠋ϡᮁ๲ࡴˈᴀ݀ৌ䖬᳝䅵ߦЎЁ೑⫼᠋ᦤկ᳈໮ᮍ䴶ⱘ᳡ࡵབ˖೼㔥キ

Փ⫼∝䇁خᑓਞᅷӴˈᦤկ∝䇁䋺ऩՓᕫ∝䇁⫼᠋᳈֓᥋㗠਌ᓩ᳈໮乒ᅶ߽⫼݀ৌⱘ᳡ࡵ੠ѻકǄ 

ಯǃЁ೑␌ᅶ䌁ф Truemove H ⬉䆱वⱘ⒵ᛣᚙމ  

1.䅸ⶹ⬉䆱वⱘ⏴䘧ᚙމ 

    Truemove H 㧹䫔ⱘϔϾ䞡⚍ᰃ֗䫔݀ৌⱘ⬉䆱वǄ䖭乍䇗ᶹⱘᰃЁ೑␌ᅶҢાѯ⏴䘧ⶹ䘧

Truemove H ⱘ⬉䆱वǄᴀ⃵䇗ᶹњ 50 ৡЁ೑␌ᅶǄ㸼 4-1 ড᯴њЁ೑␌ᅶЏ㽕Ңાѯ⏴䘧ⶹ䘧

Truemove H֗䫔ⱘⱘ⬉䆱व᳡ࡵǄ 

 

㸼 4-1Ё೑␌ᅶ䌁ф Truemove H⬉䆱वᚙމ 

䌁ф Truemove H ⱘ Sim ⏴䘧⏴䘧ˈЁ೑␌ᅶ໻໮ᰃ䗮䖛 7-11߽֓ᑫˈҹϟձ⃵ᰃ˖

Truemove Hⱘᅲԧᑫǃ᳟ট䕀पǃᴎഎ䫔ଂ⚍ǃ㔥Ϟᑇৄ੠ᮙ㸠⼒ㄝǄ 

2.ᇍ Truemove H᳡ࡵⱘᘏԧ⒵ᛣᚙމ 

 

 

 

 

 

 

 

 

㸼 4-2 Ё೑⫼᠋ᇍ Truemove H⬉䆱वᘏԧ⒵ᛣᚙމ 
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üćøÿćøüĉßćÖćøõćþćĒúąüĆçîíøøöÝĊî ðŘìĊęǰ�ǰǰÞïĆïìĊęǰ�ǰǰöÖøćÙöǰıǰöĉëčîć÷îǰ����ǰǰ

���ǰǰǰüćøÿćøüĉßćÖćøõćþćĒúąüĆçîíøøöÝĊî  

    ᴀ䆎᭛ᇍ Truemove H ᳡ࡵ໮Ͼᮍ䴶䖯㸠њϔϾᘏԧ䇗ᶹˈњ㾷Ё೑␌ᅶᇍ Truemove H ⬉ֵ

᳡ࡵⱘᘏԧ⒵ᛣᚙމ˄㾕㸼 4-2˅Ǆ䇗ᶹ⍝ঞϝϾᮍ䴶˖ 

    (1) ᇍ᳡ࡵਬⱘᘏԧ⒵ᛣᑺ˗ࣙᣀ᳡ࡵҎਬⱘᗕᑺ⛁ᚙǃ⼐䉠ˈᇍᅶ᠋㾷އ䯂乬㛑࡯ˈᇍᅶ᠋

݇✻ǃ䋷ӏᛳǃџ乍䗑䏾Ǆᘏԧ⒵ᛣᑺᰃ˖ᕜ⒵ᛣǄ 

    (2) ༫令ӋḐϢ⿏ࡼ䗮ֵ᳡ࡵⱘ⒵ᛣᑺ˗ࣙᣀ䗮ֵ㽚Ⲫ㣗ೈǃ㔥㒰〇ᅮᗻǃ༫令䌘䌍ড়⧚Ǆᘏ

ԧ⒵ᛣᑺᰃ˗↨䕗⒵ᛣǄ݊Ё೼ᦤկ໮ḷ༫令ᮍ䴶ⱘ⒵ᛣᑺᰃ˖ᕜ⒵ᛣǄ 

    (3) ᇍ᥼䫔ѻકϢ᳡ࡵ⏴䘧ⱘ⒵ᛣᑺ˗ࣙᣀ Truemove H ⱘᅲԧᑫǃ㔥キ੠᥼䫔ѻકᮍᓣǄᘏ

ԧ⒵ᛣᑺᰃ˖↨䕗⒵ᛣǄ݊ЁԚ೼ଂৢҬ᳡ࡵǃᦤկ㘨㋏ⱘ䆶䯂ᮍ䴶ⱘ⒵ᛣᑺᰃ˖ᕜ⒵ᛣǄ 

    ⋄Ё㒣䌌੠ᮙ␌Ϯⱘ㫀ࢗথሩˈг֗䖯њ⋄೑⬉ֵ᳡ࡵᏖഎⱘথሩǄ⋄೑ϝ໻⾕Ҏ⬉ֵ䖤㧹ଚ

ᇍЁ೑ᮙ␌Ꮦഎሩᓔњ▔⚜ⱘゲѝˈ⫼৘⾡᠟ᴎӬᚴ਌ᓩࠡᴹ⋄೑ᮙ␌ⱘ໻ᡍЁ೑␌ᅶǄ೼Ё೑Ꮦ

എথሩ⿏ࡼϮࡵⱘᮍ䴶ˈϝ໻⾕Ҏ䖤㧹ଚ䛑᳝ᴀ݀ৌⱘ⬉䆱व೼Ё೑⎬ᅱ㔥キ䫔ଂˈ೼Ё೑Ꮦഎⱘ

ӑ乱Ё Trumove H ⿏ࡼ䖤㧹ଚ㦋ᕫњ᳔໮ⱘЁ೑⫼᠋ˈҙ⃵Ѣ Trumove Hⱘᰃ DTAC ੠ AISǄℸ໪ˈ

ЎњՓЁ೑␌ᅶ೼⋄೑᳝݋᳈֓᥋ⱘ䗮ֵ᳡ࡵˈᅗӀⱘ⛁㒓⬉䆱䛑᳝Ё᭛᳡ࡵˈᦤկ㒭Փ⫼∝䇁≳

䗮ⱘ⫼᠋੼䆶ѻક៪᳡ࡵ㗠ᐂࡽᅶ᠋㾷އ䯂乬Ǆ 

ѨǃSWOTߚᵤ 

    ḍ᥂᭛⤂ᬊ䲚ˈ䯂ो䇗ᶹ੠䆓䇜ᥠᦵⱘ䌘᭭੠ߚᵤ᭄᥂ˈ៥Ӏৃҹ䗮䖛 SWOT ߚᵤᇍ Truemove H ⿏

䖯㸠ࡵⱘ㧹䫔ㄪ⬹੠∝䇁᳡ࡼ SWOTߚᵤˈߚᵤⷨお Truemove H ⿏ࡼⱘᏖഎӬ࢓ǃ࢓ࡷǃᴎӮ੠ᣥ៬Ǆ 

ϔǃӬߚ࢓ᵤ˄STRENGTH˅ 

1.1 Truemove H ⿏ࡼᏖഎ㧹䫔ᮍḜⱘӬ࢓ 

    ḍ᥂⋄೑⬉ֵᏖഎˈTruemove H њ໮⾡⬉䆱व੠㔥㒰༫令ˈ㭘߽໮䫔ˈ⒵䎇⫼᠋ⱘߎ᥼ࡼ⿏

৘⾡Փ⫼䳔∖Ǆℸ໪ˈTruemove H⿏ࡼ䖬ᦤկӬ䋼ⱘᅶ᠋ԧ偠ˈेᅶ᠋Փ⫼ Truemove H⿏ࡼⱘ⬉

䆱व, ৃҹܡ䌍Փ⫼⋄೑৘ഄⱘ᮴㒓 wifiǄℸ໪ˈTruemove H 䩜ᇍЁ೑␌ᅶᦤկϔѯӬᚴ੠ࡼ⿏

⡍ᴗ,བ೼᳐䈋䌁⠽੠ᠧ䔺ⱘ⡍ᴗ੠ӬᚴǄ᳔ফЁ೑ⱘᮙ㸠㗙⃶䖢ⱘᰃ TrueMoveH& Grab ӬᚴǄ 

1.2䫔ଂ⏴䘧ㄪ⬹Ӭ࢓ 

    Truemove H⿏ࡼ䆌໮䫔ଂ⏴䘧ˈ㒓Ϟ੠㒓ϟབ㔥キǃⳈ䫔ǃ⬉䆱㧹䫔ǃTruehop 㧹Ϯख़ǃ᠟ᴎ

䳊ଂᑫҷ⧚ଚㄝǄ⬅Ѣᴀ݀ৌ᳝ℷ໻䲚ಶ (CP Group) ↡݀ৌˈᦤկᔎ᳝࡯ⱘᬃᣕǄ೼⋄೑೑ܼݙ

䚼ⱘℷ໻䲚ಶ᮫ϟⱘ 7-11߽֓ᑫˈ24 ᇣᯊ㧹ϮˈϨ䛑᳝䫔ଂ Truemove H⿏ࡼ⬉䆱व㗠ৃҹЎ乒

ᅶᦤկѸ䌍᳡ࡵǄ೼Ё೑೑ݙ Truemove H⿏ࡼ 䗮䖛 5ᆊЁ೑㒣䫔ଚ೼㒓Ϟ੠㒓ϟ᥼䫔ᴀ݀ৌⱘ
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⬉䆱वˈ⫮㟇Ѯ⌆㟾ぎ݀ৌⱘ亲ᴎϞ੠⋄೑৘ഄⱘ೑䰙ᴎഎ㧹Ϯᶰৄ䛑᳝䫔ଂ⚍ˈՓ⍜䌍㗙᳝᳈໮

ⱘ䗝ᢽᮍ֓䌁ф⬉䆱वՓ⫼Ǆ 

1.3 Truemove H ⿏ࡼ੠Ё೑⿏ࡼ (China mobile)ড়԰ⱘӬ࢓ 

    Truemove H⿏ࡼ೼⿏ࡼᡔᴃᏖഎゲѝϡᮁ๲ᔎǄTrue Group䲚ಶϢЁ೑⿏ࡼ䗮ֵ˄China Mobile) 

ড়԰ˈথሩ䎼೑ϮࡵˈᓔሩᇍЁ⋄ϸ೑⍜䌍㗙ⱘ㧹䫔ǄϢℸৠᯊˈTrue Group 䲚ಶϢЁ೑⿏ࡼ˄China 

mobile˅䖒៤᭄᥂Ёᖗ៬⬹ড়԰ӭԈⱘ⏅࣪ড়԰݇㋏ˈߚѿֵᙃঞࡴᔎ⿏ࡼ᭄ᄫⱘ䋼䞣ˈ࡯ࡾᠧ䗴催䋼

䞣থሩⱘᮄӬ࢓ˈЎ䭓䖰থሩ༴ᅮᠢᅲ෎⸔Ǆ೼⋄೑⾕Ҏϝ໻⬉ֵ䖤㧹ଚᔧЁˈTruemove H ៤Ўࡼ⿏

ऴ乚Ё೑Ꮦഎӑ乱↨՟᳔໻ⱘ᳡ࡵଚǄ೼⿏ࡼᏖഎᔧЁᰃ᳝݋ゲѝ࡯ⱘ䖤㧹ଚПϔǄTruemove H ࡼ⿏

 ᬜഄ䖯㸠㧹䫔ˈ䖯㸠ᅶ᠋ֵᙃ᭄᥂ᑧᓎ䆒ˈᥠᦵ⍜䌍㗙㸠Ўⱘব࣪Ǆ᳝ࡴᔎӕϮㅵ⧚㋏㒳ˈՓ݊᳈ࡴ

Ѡǃߚ࢓ࡷᵤ˄WEAKNESS˅�

1.䌘䞥ᅲ࡯ⱘ࢓ࡷ 

    Truemove H ˈଚˈ⬅Ѣ⬉ֵ㸠Ϯ៤ᴀᯖ䌉ࡵᔅⱘ᳡᳔࡯ᅲࡵ೼⋄೑⾕Ҏϝ໻䖤㧹ଚᔧЁᰃ䋶ࡼ⿏

ϡҙ㽕ᓎゟֵো෎キҹঞᑓਞ᥼ᑓㄝᮍ䴶ˈ㗠Ϩ䖬᳝乥↉䅸䆕䌍⫼䳔㽕㔈㒇Ǆℸ໪ˈ䖯ܹ⿏ࡼᏖഎৢ

ϡᮁⱘᡩ䌘থሩˈ䖭ѯ಴㋴ᇐ㟈 TruemoveH⿏ࡼⱘ䌘䞥⌕ࡼᗻਜ⦄䯂乬ˈᕅડ᳾ᴹⱘথሩǄ 

2.ᦤկ∝䇁ᮍ䴶ⱘ࢓ࡷ 

    Truemove H ⿏ࡼ㒭⫼᠋ᦤկⱘֵᙃЏ㽕䖬ᰃ⋄䇁੠㣅䇁ǄᇍЁ೑ᅶ᠋೼⬉䆱व༫令ݙᆍⱘҟ㒡ⷁ

ֵϞ䖬≵᳝∝䇁᳡ࡵǄЁ೑乒ᅶᬊࠄⱘ䰸њ⋄䇁ⷁֵህᰃ㣅᭛ⷁֵǄᇍᕜ໮ϡព⋄᭛੠㣅᭛ⱘЁ೑ᅶ

᠋ᴹ䇈ˈ䍋ϡ֗ࠄ䫔ⱘ԰⫼Ǆ䖭ѯ䯂乬䛑ᕅડњ Truemove H ⿏ࡼ᠟ᴎѻક᳡ࡵⱘ䋼䞣੠ᬜ⥛Ǆ 

ϝǃᴎӮߚᵤ˄OPPORTUNITY˅ 

 Ꮦഎⱘথሩࡼ⿏.1

    ⋄೑ᬓᑰ᥼ߎ Thailand4.0 ៬⬹㒣⌢থሩ῵ᓣˈ⋄೑⿏ࡼᏖഎᏆ㒣Ң 3G ৥ 4G ܼ䴶छ㑻Ǆ

2018 ᑈ⋄೑ࡃᘏ⧚乖ঢ়᮹ࠡ೼᳐䈋В㸠ⱘ“ढЎѮ໾߯ᮄ᮹”⌏ࡼϞᅷᏗˈ⋄೑ᇚ㟈࡯Ѣথሩ⬉

ֵ෎⸔䆒ᮑᓎ䆒ˈ䅵ߦ೼ 2020 ᑈ᥼ߎ 5G 㔥㒰Ǆ⋄೑㽕೼ϸᑈݙᅲ⦄ 5G ᡔᴃᑨ⫼Ǆ䋳䋷᥼䖯 5G

㔥㒰ᑨ⫼ⱘ೑ᆊᑓ᪁੠䗮ֵྨਬӮᇚϢ⾕㧹ӕϮ䅼䆎 5G䆒ᮑⱘথሩᮍḜǄ 

    ᇍѢ⋄೑ᴹ䇈ˈ5G 㔥㒰ᰃ⋄೑ 4.0 䅵ߦⱘϔ䚼ߚˈᅗᇚՓ೑ᆊ㒣⌢ҹ⡍ᅮ㸠ϮЎ䍋⚍ᅲ⦄߯

ᮄ偅ࡼˈҢ㗠ЎൖⳈ㸠Ϯ߯䗴ӋؐǄ䖭гᰃᬓᑰᅲ⦄“᭄ᄫ⋄೑” ⱘ䞡㽕ⱘϔℹẟǄⳂࠡҙ᳝ढ

Ў㹿ܕ䆌೼⋄೑㄀ϔϾ 5G ⌟䆩Ёᖗ——⋄೑ᴅᢝ䱚ࡳ໻ᄺᓔሩ 5G 䆩偠Ǆ঺໪ˈ⋄೑᭄ᄫ㒣⌢Ϣ
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⼒Ӯ䚼ᇚ೼ Ā䚼㒣⌢䍄ᒞ” ᓎゟ 5G⌟䆩ᑇৄǄⳂࠡˈढЎᏆᡩܹ 1.6ғ⋄䪶˄㑺ড়Ҏ⇥Ꮥ 3527

ϛܗ˅೼⋄೑ݰϮ໻ᄺЎᢝᏂ᷵ऎݙᓎ䆒 5G ⌟䆩ᑇৄǄ˄Ḩᄤ೑䰙⍋໪㕂Ϯˈ[online] ˈ2019˅

Truemove H ⿏ࡼ㽕ᡧԣ 4G ৥ 5G 㔥㒰থሩⱘᴎ䘛ˈ೼᠟ᴎѻક᳡ࡵϞˈᑓਞᅷӴϞˈᏖഎ㧹䫔੠

ଂৢ᳡ࡵϞخདޚ໛ˈ೼থሩᎽ೎ 4G Ꮦഎⱘৠᯊˈᡶऴ 5G Ꮦഎܜᴎˈࡴᔎ᠟ᴎ㔥㒰᳡ࡵⱘゲѝ

਌ᓩ᳾ᴹⱘˈ࡯ 5G⫼᠋Ǆ 

 ᠽ໻⬉ֵᏖഎˈࡵᔎ⬉ֵ᳡ࡴ.2

    Truemove H ⿏݀ࡼৌ೼⋄೑⥛ܜ᥼ߎ 3G ੠ 4G˄2012-2015˅ҹঞ⿃ᵕⱘ᠟ᴎ㸹䌈˄Џ㽕ᰃ

2016 ᑈ˅ৢˈ៤ࡳ๲ࡴњᬊܹǄ2019 ᑈᰃ 5G 㔥㒰ᯊҷⱘᓔྟˈЁ೑ढЎজᰃ 5G থሩⱘЏ㽕݀ৌˈ

೼ 5G㔥㒰Ϟᢹ᳝㞾Џ߯ᮄⱘᡔᴃǄЁ೑⿏ࡼ䅵ߦ 2019ᑈᑈᑩࠡᓔ䗮 5ϛϾ 5G෎キˈ೼䍙䖛 50Ͼ

ජᏖᅲ⦄ 5G ଚ⫼᳡ࡵǄTruemove H ⿏ࡼϢЁ೑⿏ࡼড়԰ᇍথሩ⋄೑ 5G 㔥㒰⬉ֵ᳡ࡵᰃ䴲ᐌ᳝߽ˈ

ᰃ Truemove H ⿏ࡼᓔሩ 5G㔥㒰⬉ֵϮࡵ㡃དᴎ䘛Ǆ 

3.থሩ⋄೑ᏖഎˈᓔᢧЁ೑Ꮦഎ 

    ⋄೑ᢹ᳝ 6800 ϛҎষˈⳂ᳝ࠡ 9800 ϛ⿏ࡼ䖲᥹ˈ݊Ё 85.5ˁЎ乘Ҭ䌍⫼⫼᠋Ǆ⋄೑ᱎ㛑᠟

ᴎ᱂ঞ⥛Ў 66.7ˁˈ催Ѣॄᑺሐ㽓Ѯⱘ 38.1ˁ੠偀ᴹ㽓Ѯⱘ 61.4ˁǄ2016 ᑈᱎ㛑᠟ᴎҙ೼⋄೑

䫔ଂњ໻㑺 2240 ϛϾˈ⋄೑㹿㾚Ў㒻ॄᑺሐ㽓ѮПৢϰफѮᱎ㛑᠟ᴎⱘ㄀Ѡ໻ᏖഎǄ˄ϕ෍ˈ 

[online] ˈ2019˅⋄೑⬉ֵᏖഎϡᮁথሩˈ4G Ꮖ㒣᥼ߎˈಯ໻䖤㧹ଚ˖Truemove H 䲚ಶ˄True 

Corporation˅ǃ催㑻ֵᙃ᳡ࡵ˄AIS˅ǃܼ䴶䆓䯂䗮ֵ˄DTAC˅੠ Jasmineˈ䛑೼ゲѝ乥䈅੠ᅶ᠋Ǆ

঺ϔᮍ䴶ˈ೼Ё೑㒣⌢ᣕ㓁থሩˈЁ೑೼⋄ᡩ䌘㒣ଚˈᴹ⋄ᮙ␌Ҏ᭄๲ࡴⱘᔶ࢓ϟˈ䴶ᇍЁ೑Ꮦ

എⱘଚᴎˈTruemove H ⿏ࡼᡞ਌ᓩЁ೑ᅶ᠋԰Ўথሩ㧹䫔ϮࡵⱘଚᴎǄ 

ಯǃᣥ៬ߚᵤ˄THREAT˅ 

1.Ꮦഎ㧹䫔ゲѝⱘ࿕㚕�

    ӋḐゲѝ▔⚜ˈ⬅Ѣ⋄೑᳝ 5 ໻⿏ࡼ䖤㧹ଚࣙᣀ೑᳝ӕϮ 2 ᆊˈ⾕ҎӕϮ 3 ᆊǄᇸ݊ᰃ 3 

໻⾕Ҏ䖤㧹ଚ೼⋄೑⿏ࡼᏖഎゲѝ▔⚜Ǆゲѝᓩܹᇐ㟈ѻકӋḐⱘ䰡Ԣˈϝ໻䖤㧹ଚ⫮㟇ᠧ䍋њӋ

Ḑ៬ˈϡᮁ᥼ߎϡৠ㉏ൟⱘԢӋѦ㘨㔥༫令ˈԢӋゲѝㄪ⬹⹂ᅲৃҹ㦋প໻䞣ӋḐᬣᛳൟ⫼᠋ˈԚ

ᇐ㟈䖤㧹ଚ߽⍺ޣᇥ՟བ˖䖤㧹ଚܡ䌍䗕᠟ᴎ੠ϡ䰤⌕䞣ⱘ༫令֗䫔ㄝ䖭ѯ㧹䫔⌏ࡼˈ䖤㧹ଚ㛑໳

๲ࡴ໻䞣ⱘ⫼᠋ˈԚᕫϡࠄ⧚ᛇⱘⲜ߽ˈӮᕅડ᳾ᴹⱘথሩǄ঺໪ˈTruemove H⿏ࡼ䴶Јᴹ㞾ᡔᴃ

ⓨ䖯੠ᏖഎゲѝⱘϹዏᣥ៬Ǆ 
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2.催៤ᴀϢᬓᑰⱘㅵ᥻ 

    ⬉ֵϮࡵ៤ᴀ催ˈᬓᑰϹ㢯ㅵࠊˈབ೼乥↉Փ⫼ᴗ੠乥↉䅸䆕ӋḐ催ᮍ䴶Ǆ⬉ֵ䖤㧹ଚ㒣㧹䳔

㽕Փ⫼໻䞣䌘ᴀᡩ䌘ˈϡҙ㽕ᓎゟ៪㓈ᡸ⿏ࡼ䆒໛ˈ㗠Ϩ䖬㽕෍ݏ⾥ᡔᴃҎᠡǄ 

3.⋄೑㔥㒰Ꮦഎ佅੠ⱘ࿕㚕 

    ⋄೑⿏ࡼᏖഎᏆ㒣᥹䖥佅੠ˈ೼ 3Gˈ4G ᯊҷ⿏ࡼ⫼᠋᭄䞣ᰒ㨫ᠽ໻ˈՓᕫᏖഎ䳔∖๲ᐙ䍙䖛

⧗կᑨ๲ᐙ(Over Demand) ǄⳂࠡˈ೼⋄೑ᕜ໮⫼᠋ϔϾҎህ᳝໮Ͼোⷕˈ㔥㒰䖲᥹⏫䗣⥛г䍙䖛

100%ˈᇐ㟈ेᇚࠄᴹⱘ 5Gᯊҷˈਜ⦄Ꮦഎ䳔∖䰡Ԣⱘᔶ࢓Ǆ䖤㧹ଚᡩ䌘ᖗ⧚䍟Ѣ㧢㓽ˈᡩ䌘䇼ᜢǄ�

4.乒ᅶՓ⫼੠䌁ф㸠Ў 

⬅Ѣ⾥ᄺᡔᴃᖿ䗳থሩˈ㔥㒰ֵᙃᮄᡔᴃϡᮁ⍠⦄ˈ㒭⍜䌍㗙㸠Ўᏺᴹব࣪Ǆ՟བ˖ҹࠡ⍜䌍

㗙ᰃ䗮䖛⬉㾚ৄǃ᡹㒌 ǃᑓ᪁ǃᳳߞ੠ᴖᖫㄝၦԧ㦋ᕫֵᙃǄབҞˈЏ㽕ᰃ䗮䖛㔥㒰ֵᙃ㦋ᕫֵ

ᙃˈЏ㽕ᮍᓣህᰃ᠟ᴎ੠⬉㛥ㄝǄ䖭ѯֵᙃ䗮䖛৘⾡ֵᙃ䕃ӊˈབ YouTube, LINE TV,  Facebook 

ㄝ⼒Ѹၦԧ੠ APP ㄝ䕃ӊǄҎӀ㦋প䌘䆃ⱘ⏴䘧᳈ࡴ໮ḋˈг᳈֓᥋ˈՓ⍜䌍㗙᳝᳈໮ⱘ䗝ᢽǄ಴

ℸˈ⍜䌍㗙Փ⫼㔥䏃ⱘ㸠Ўᇍկᑨଚ᳝݋ᕜ໻ⱘᕅડǄབᵰ䖭ᆊ⬉ֵ䖤㧹ଚϡ㛑Ў乒ᅶᦤկЄᆠǃ

ᖿ᥋੠᳝਌ᓩ࡯ⱘֵᙃ੠စФ䕃ӊˈ⍜䌍㗙ህӮ䗝ᢽ݊Ҫⱘ䖤㧹ଚǄ䖭ህ㽕∖䖤㧹ଚᦤկ᳈䌈䖥乒

ᅶˈヺড়乒ᅶ㽕∖ⱘ㧹䫔ㄪ⬹ˈҹ⒵䎇੠䗖ᑨ⫼᠋⍜䌍㸠Ўⱘব࣪Ǆ 

݁ǃᓎ䆂੠ᬍ䖯᥾ᮑ 

    1.ᬍ୘֗䫔ᮍᓣˈ֗䖯⬉䆱व䫔ଂˈ䴶ᇍЁ೑Ꮦഎˈ݀ৌ䳔㽕ᬍ䖯㒓Ϟ㒓ϟⱘ᥼䫔ᮍᓣᴹ਌ᓩᅶ

᠋Ǆ݋ԧ᥾ᮑᰃ˖ 

1.1 䳔㽕೼⎬ᅱᑇৄ๲֗ࡴ䫔⌏ࡼᮍḜˈЎ⎬ᅱӮਬᦤկӬᚴ⌏ࡼˈ਌ᓩ⌣㾜⎬ᅱᑫⱘ乒ᅶ੠๲

䫔ଂ᭄䞣Ǆ⬅Ѣ䫔ଂࡴ Truemove H ⬉䆱वⱘᑫ䫎ˈ≵᳝খࡴ䖛ℸ㉏Ӭᚴ⌏ࡼˈḍ᥂Ё೑Ёҟⱘᓎ䆂ˈ

݀ৌᮍ䴶䆹ᬃᣕҪӀ೼⎬ᅱᑇৄ᥼䫔໮ḋ㧹䫔ⱘ⌏ࡼˈ਌ᓩ䍈⋄ᮙ␌ⱘᮙ㸠㗙䗝ᢽՓ⫼ Truemove H⬉

䆱व Ǆ 

1.2 ⬅Ѣড়԰ⱘଚᆊϡӮ䇈Ё᭛ˈTruemove H ݀ৌ䆹ᦤկϔϾ֓᥋ⱘ䇁㿔≳䗮⏴䘧ˈ䅽⫼᠋㛑໳

Ϣ᳡ࡵҎਬ䖯㸠≳䗮੠䆶䯂Ǆ 
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 ࡵᔎ∝䇁᳡ࡴ.2

2.1䆒ゟЁ᭛᳡ࡵЁᖗ 

݀ৌৃҹ㗗㰥䆒ゟϔϾЁ᭛᳡ࡵЁᖗˈЁ೑ᅶ᠋᳝䯂乬ৃҹ䗮䖛䖭ϾЁᖗᕫࠄ㾷ㄨǄ೼䖭ϾЁ

ᖗᅝᥦЁ᭛དⱘ᳡ࡵҎਬˈϡҙ㛑䗮䖛⬉䆱ϢЁ೑ᅶ᠋≳䗮ˈгৃҹ䗮䖛ᖂֵㄝֵᙃ⏴䘧ϢЁ೑ᅶ

᠋≳䗮ˈঞᯊޚ⹂ഄᡞ݀ৌⱘѻકֵᙃਞ䆝ᅶ᠋ˈ㾷ㄨЁ೑ᅶ᠋ⱘ䯂乬Ǆ 

 ࡵᔎᏗਞᷣǃⷁֵǃ㔥キㄝᮍ䴶ⱘ∝䇁᳡ࡴ2.2    

    ೼䯂ो䇗ᶹ੠䆓䇜Ёњ㾷ࠄˈTruemove H ೼ѻક֗䫔Ϟ≵᳝Ё᭛ⷁֵǃЁ᭛㔥キǃ㔎ᇥЁ᭛

ᑓਞ੠Ꮧਞˈϡ㛑ঞᯊǃᮍ֓ഄ৥Ё೑ᅶ᠋ᦤկ᠟ᴎѻકⱘ৘⾡ֵᙃǄ䖭⾡⦄䈵᮶ϡ㛑⒵䎇Ё೑

ᅶ᠋ⱘ䌁ф䳔∖ˈгϡ㛑᳝ᬜഄ৥Ё೑ᅶ᠋᥼䫔݀ৌⱘѻકǄ䴶ᇍ䖭ѯ䯂乬ˈ݀ৌ䳔㽕๲ࡴᑓਞǃ

ⷁֵǃ㔥キㄝֵᙃ⏴䘧ⱘ∝䇁᳡ࡵǄ 

㒧䇁 

    ⋄೑ᔧࠡᄬ೼Ѩᆊ᳔݋ᅲ࡯ⱘ⬉ֵ䖤㧹ଚˈ݊Ёࣙᣀϝᆊ⾕Ҏ䖤㧹ଚ(AIS,Truemove H,DTAC)

੠ϸᆊ೑㧹䖤㧹ଚे⋄೑⬉ֵሔ˄Communications Authority of Thailand / CAT˅੠⋄೑⬉䆃

݀ৌ˄Telephone Organization of Thailand / TOT˅Ǆ 

    True Group ᰃ೼⋄೑ⱘϔᆊ໻ൟ⬉ֵ䖤㧹ଚ੠⬉ֵ᳡ࡵଚˈᅗⱘϮࡵ㣗ೈࣙᣀᆑᏺ˄True 

Online) ǃ⿏ࡼ䗮ֵ˄Truemove H˅੠᳝㒓⬉㾚˄True Visions˅㸠ϮǄTruemove H ೼⋄೑ϝᆊ

⾕Ҏ䖤㧹ଚᔧЁᥦৡ㄀ѠǄ 

    ೼⋄೑Ꮦഎ䖯㸠㧹䫔ˈ݊ҹ㵡ড়༫令˄Convergence˅⧚ᗉⱘㄪ⬹ЎЏ䖯㸠㧹䫔ˈ䆹ㄪ⬹Փᴀ

݀ৌ㛑໳๲ࡴϡᇥ⫼᠋䞣Ǆℸ໪ˈTruemove H 䖬৥ᅶ᠋ᦤկ᳔ܼ䴶੠᳔᳝਌ᓩ࡯ⱘ㾷އᮍḜབ˖

݀݅ Wifi 㽚Ⲫ⋄೑ܼ๗৘໻ᴎഎǃଚഎǃ䖲䫕令ख़ǃ݀݅စФ䆒ᮑㄝ,া᳝ Truemove H Sim व

ህৃҹܡ䌍Փ⫼Ǆ 

    ೼Ё೑Ꮦഎথሩ⿏ࡼϮࡵⱘᮍ䴶ˈTruemove H 䗮䖛Ё೑㒣䫔ଚ˄Dealer˅ЎЏᐂࡽ䖯㸠㧹䫔ˈ

䗮䖛㒣䫔ଚ˄Dealer˅݀ৌ᥼䫔 Truemove H ⱘ⬉䆱वᰃ Truemove H 㧹䫔ⱘϔϾЏ㽕ᮍᓣǄЁ೑

㒣䫔ଚᇚ㒓Ϟ䫔ଂˈབ⎬ᅱ㔥キㄝǄЎ䜡ড়Ꮦഎ䫔ଂˈ݀ৌ㘬⫼Ё೑໪ࣙˈⳈ᥹৥Ё೑␌ᅶ᥼䫔

⬉䆱वǄЎњথሩЁ೑Ꮦഎ੠⊼߯ᮄᡔᴃ True Group ϢЁ೑⿏ࡼ೑䰙˄CMI˅ড়԰ˈ৥Ё೑␌ᅶ

᥼ߎ৘⾡৘ḋⱘ Sim व༫令ˈ䅽ᅶ᠋ᕫࠄ᳈໮ⱘӬᚴˈѿফ᳈དⱘ᳡ࢭˈ㗠਌ᓩЁ೑⫼᠋Փ⫼Ǆ

೼ᦤկ᳡ࡵⱘᮍ䴶ᅗӀⱘ⛁㒓⬉䆱䛑᳝Ё᭛᳡ࡵˈᦤկ㒭Փ⫼∝䇁≳䗮ⱘ⫼᠋੼䆶ѻક៪᳡ࡵ㗠

ᐂࡽᅶ᠋㾷އ䯂乬Ǆ 

    ᴀ䆎᭛ᇍ Truemove H ݀ৌ೼Ё೑Ꮦഎⱘ㧹䫔ㄪ⬹ߚᵤˈৃⶹ Truemove H ೼Ё೑⿏ࡼᏖഎ㧹

䫔ᮍ䴶᳝݋ϔᅮⱘӬ࢓ˈԚг䴶ᇍ᠟ᴎ᳡ࡵᏖഎⱘ▔⚜ゲѝˈTruemove H ⱘথሩ᳝ϡᇥᴎӮˈԚ

г䴶Јϔѯᣥ៬Ǆ಴ℸ Truemove H ੠Ё೑⿏ࡼড়԰гᰃЎњֱᣕᴀ݀ৌゲѝⱘӬ࢓Ǆ 

-20-0(021)241-258.indd   256 13/7/2563 BE   13:25



ðŘìĊęǰ�ǰǰÞïĆïìĊęǰ�ǰǰöÖøćÙöǰıǰöĉëčîć÷îǰ���� üćøÿćøüĉßćÖćøõćþćĒúąüĆçîíøøöÝĊî

öĀćüĉì÷ćúĆ÷ĀĆüđÞĊ÷üđÞúĉöóøąđÖĊ÷øêĉǰǰǰ���
 

খ㗗᭛⤂ 

ϕ ෍ .(2019). ⋄ ೑ ⬉ ֵ 䆒 ໛ ὖ 䗄 ˄ Ϟ ). ᧰ ᶹ ᮹ ᳳ  2019 ᑈ 10 ᳜ 18 ᮹ ˈ Ң

http://www.istis.sh.cn/list/list.aspx?id=11911 

Ḩᄤ೑䰙⍋໪㕂Ϯ.(2019).⋄೑໻࡯থሩ 5Gᡔᴃˈᡩ䌘㗙ᇚ䖢ᴹᮄᴎ䘛ˈ᧰ᶹ᮹ᳳ 2019ᑈ 10᳜ 

18᮹ˈҢ http://www.sohu.com/a/340316229_817250 

Thitirath Kinaret.(2019)�ǰ TrueMove H WeChat Go SIM àĉöÿĞćĀøĆïîĆÖìŠĂÜđìĊę÷üßćüÝĊîēé÷đÞóćą� ǰ ÿČïÙšîđöČęĂǰ 16 ÿĉÜĀćÙöǰ

2562,<ïìÙüćöĂĂîĕúîŤ>ǰÝćÖ https://www.iphonemod.net/truemove-h-wechat-go-sim.html 

ïøĉþĆìǰìøĎÙĂøŤðĂđøßĆęîǰÝĞćÖĆé˄2014˅.øć÷ÜćîðøąÝĞćðŘ�˄ Ēïïǰ56-2˅�ÿČïÙšîđöČęĂ 20 óùþõćÙöǰ2562,ÝćÖhttps://market.sec.or.th 

ñĎšÝĆéÖćøĂĂîĕúîŤ˄2019˅.ìøĎđðŗéêĆü“CM Link TrueMove H àĉö 4G ĕøšóøöĒéîĕì÷�ÝĊî”ßĎÝčéđéŠîēìø�ÖúĆïÝĊîôøĊéšü÷đïĂøŤđéĉö�ÿČïÙšîđöČęĂ

1 öĉëčîć÷î 2562,ÝćÖ https://mgronline.com/cyberbiz/detail/9620000031009 

ÿĞćîĆÖÜćîÙèąÖøøöÖćøÖĞćÖĆïĀúĆÖìøĆó÷ŤĒúąêúćéĀúĆÖìøĆó÷Ť�˄ðøĆïðøčÜúŠćÿčé  2562˅.đĂÖÿćøđñ÷ĒóøŠ×ĂÜïøĉþĆììĊęĂĂÖĒúąđÿîĂ×ć÷ĀúĆÖìøĆó÷Ťðøąđõì

øć÷ÜćîðøąÝĞćðŘ˄Ēïï 56-1 Ēúą 56-2˅ïøĉþĆì ìøĎÙĂøŤðĂđøßĆęî ÝĞćÖĆé˄öĀćßî˅�ǰTRUE ðøąÝĞćðŘ 2540 - 2562 ÿČïÙšîđöČęĂ

đöþć÷î � óùþõćÙö 2562 [PDF,Microsoft Word đĂÖÿćøĂĂîĕúîŤ]https://market.sec.or.th 

 

�

Name and Surname˄ྦྷৡ˅˖ 

Narinda Leerattanalerd 

 
Highest Education˄᳔催ᄺग़˅˖ 

Master of Arts (Chinese Business for Communication) 

 

University or Agency˄ӏ㘠䰶᷵៪ऩԡ˅˖ 

Huachiew Chalermprakiet University 

 

Field of Expertise˄ϧϮ乚ඳ˅˖ 

Chinese Business for Communication 
 

Address˄ഄഔ˅˖ 

19/460 32 Nawamin Rd.KhwaengKhongkhum, KhetBungkum,  

KrungThepMahaNakhon 10240 

 

 

ǰ

ǰ

ǰ
 

 

 

 

ǰ

-20-0(021)241-258.indd   257 13/7/2563 BE   13:25



üćøÿćøüĉßćÖćøõćþćĒúąüĆçîíøøöÝĊî ðŘìĊęǰ�ǰǰÞïĆïìĊęǰ�ǰǰöÖøćÙöǰıǰöĉëčîć÷îǰ����ǰǰ

���ǰǰǰüćøÿćøüĉßćÖćøõćþćĒúąüĆçîíøøöÝĊî

-20-0(021)241-258.indd   258 13/7/2563 BE   13:25


