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ABSTRACT 

         The thesis studies the situation of Chinese language services in Huachiew Chinese 

Medicine Hospital, and evaluates the results of the survey through questionnaire surveys and 

interviews with Chinese language service personnel and Chinese clients seeking medical 

treatment. The thesis analyzes the service quality of Chinese service personnel of Huachiew 

Medicine Hospital, and the language service and management of Chinese website of the 

hospital. 

        The thesis uses quantitative analysis and qualitative research methods, combined with 

relevant literature, to analyze and explain the research objects. During the research process, 

the literature and relevant research materials required for the thesis research were collected. 

The thesis research explains the general situation of Chinese service in Huachiew Medicine 

Hospitalˈconducts a questionnaire survey and literature analysis on the hospital's Chinese 

service and evaluates the survey results. The thesis shows that the Chinese service of the 

Huachiew Medicine Hospital is generally good. However, there are problems in the 

translation of medical professional terms. The lack of Chinese translators affects the quality 

of service. 

         The doctors of Huachiew Medicine Hospital have professional knowledge and a good 

level of Chinese, and provide satisfactory services to patients. Huachiew Medicine Hospital 

has opened a Chinese website, but many of the information is provided in Thai. The 

translation of the Chinese website needs improvement. Through the analysis and research, the 

thesis points out the main problems. And put forward suggestions and measures to improve 

the existing problem. 

Keywords: Huachiew Medicine Hospital; Chinese language service; Chinese customers; 

Management training; 
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਴⿽ᴽ࣑Ⲵ࡙ׯǄॾטѝ५䲒Ⲵѝ᮷㖁ㄉ㖁亥઼޵ᇩ∄䖳ѠᇼˈѪ⍿㿸㘵ᨀ׋Ҷབྷ䟿ᴹ⭘Ⲵؑ᚟Ǆ

ᖃᱟॾטѝ५䲒Ⲵѝ᮷ㄉнᱟ䜭ѝ᮷Ⲵˈҏнᱟ⌠᮷ǄᴹӋާփⲴ޵ᇩˈ⢩࡛ᱟᴹӋ५⯇⸕䇶ᯩ䶒

Ⲵ޵ᇩ䜭ᱟ⌠᮷Ⲵˈྲ᷌н៲⌠᮷ቡⴻн៲ҶǄ䘉⿽ᛵߥ൘㤡᮷ǃᰕ᮷ѝҏᱟаṧⲴǄ 

Ҽǃॾטѝ५䲒≹䈝ᴽ࣑䈳ḕ᷀࠶ 

˄а˅≹䈝ᴽ࣑ӪઈⲴสᵜᛵߥ 

1.ᙗ࡛   

   ྣᙗӪᮠঐ 75%ˈ⭧Ӫᮠঐ 25%䈤᰾ॾט५䲒བྷཊᮠⲴ㙼ઈᱟྣᙗǄ 

2.ᒤ喴   

    ॾטѝ५䲒Ⲵᐕ֌Ӫઈѝˈᒤ喴༴Ҿ 31 㠣 40 ኱Ⲵᐕ֌ӪઈӪᮠᴰཊঐᙫᮠⲴ 45%ˈަ⅑ᱟᒤ

喴൘ 21-30 ኱ԕкⲴᐕ֌ӪઈˈަӪᮠঐᙫӪᮠⲴ 35%ˈ࢙лⲴቡᱟ 41—50 ኱Ⲵᐕ֌ӪઈˈަӪᮠ

ঐᙫᮠⲴ 20% ˈ⋑ᴹ 20 ኱ԕлǄ⭡↔ਟ㿱ˈѝ䶂ᒤᐕ֌Ӫઈᱟॾטѝ५䲒Ⲵѫ㾱㓴ᡀ䜘࠶Ǆ 

3.уъ  

ॾטѝ५䲒Ⲵᐕ֌ӪઈᆖҐ⨶、уъঐ㔍བྷཊᮠˈ५ᆖуъབྷᾲᴹ 52%ˈᣔ༛уъᱟ 35%ˈ⨶、 

уъᱟ 5% ˈ᮷、уъᱟ 20%,Պ䇑уъᱟ 15%Ǆ 

4.ᐕ֌㓿傼 

൘ॾטѝ५䲒Ⲵᐕ֌Ӫઈབྷཊᱟᐕ֌㓿傼ˈ 6ᒤԕкⲴᐕ֌㓿傼ᱟˈަӪᮠঐ 40%ˈަ⅑൘५䲒

ᐕ֌Ҷ 1 ᒤԕкˈঐᙫӪᮠⲴ 15%ˈ൘५䲒ᐕ֌Ҷ 1-2 ᒤˈঐᙫӪᮠⲴ 20%Ǆ3-4 ᒤˈᙫӪᮠⲴ 

10% ˈ5-6 ᒤˈᙫӪᮠⲴ 15% ਟԕਁ⧠ˈᐕ֌Ӫઈ൘ 6ᒤԕкⲴᐕ֌ᰦ䰤ᱟᴰ儈ⲴǄ 
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ॾטѝ५䲒Ⲵѝ५ᐸޘ䜘䜭൘ѝഭⲴѝ५བྷᆖᡆ⴨ޣ䲒ṑᆖҐѝ५ǄԆԜ䜭㜭䈤ᖸྭⲴѝ᮷ˈੜ

䈤䈫߉䜭⋑ᴹ䰞仈Ǆ㔉ѝഭᇒᡧᡆн៲⌠᮷ⲴॾӪⴻ⯵䜭н䴰㾱㘫䈁ˈ㠚ᐡቡᱟᴰྭⲴ≹䈝ᴽ࣑㘵Ǆ

䙊䗷ሩॾטѝ५䲒ѝ᮷㖁ㄉⲴḕ䈒ˈѝ५䲒Ⲵѝ५५ᐸⲴสᵜᛵྲߥл˖ॾטѝ५䲒Ⲵѝ५५ᐸޡᴹ

25 ਽ˈަѝ⭧ѝ५ᴹ 9սˈྣѝ५ᴹ 16սǄ 

 

 

 

 

 

 

 

 

 

            മ 1   ॾטѝ५䲒५ᐸᙫᮠ 

   2.ॾטѝ५䲒Ⲵ、ᇔӪઈᛵߥ 

    ॾטѝ५䲒ѫ㾱ᴹйњу、䰘䇺˖1.ѝ५2   、޵.䪸⚨、   3.僘Ք᧘᤯、Ǆ䘉йњ、ᇔⲴӪઈ

ᛵྲߥл˖ѝ५޵、Ⲵ५ᐸᴹ 10 Ӫˈަѝ⭧५ᐸ 1਽ˈྣ५ᐸ 9਽Ǆ䪸⚨、Ⲵ५ᐸޡᴹ 7Ӫˈ⭧५ᐸ

3਽ˈྣ५ᐸ 5 ਽Ǆ僘Ք᧘᤯、Ⲵ५ᐸޡᴹ 7Ӫˈ⭧५ᐸ 5਽ˈྣ५ᐸ 2਽Ǆ 

                     

 

 

 

 

 

 

 

                              മ 2   ॾטѝ५䲒䰘䇺५ᐸӪᮠ 

Ӿമ 2ѝᡁԜਟԕⴻࡠѝ५޵、Ⲵ५ᐸᴰཊˈᴹ 10Ӫˈঐ५ᐸᙫᮠ 25Ⲵ 40%Ǆ䪸⚨、Ⲵ५ᐸᱟ 

8Ӫˈঐ५ᐸᙫᮠⲴ 32%Ǆ僘Ք᧘᤯、Ⲵ५ᐸᴹ 7Ӫˈঐ५ᐸᙫᮠⲴ 28%Ǆ 

ྣ५ᐸ, 16
Ӫˈ 64%

⭧५ᐸ, 9
Ӫ, 36%

ॾטѝ५䲒ѝ५ᐸᙫӪᮠϮϱӪ

0
2
4
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8
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ѝ५޵、 䪸⚨、 僘Ք᧘᤯、

Ӫᮠ 10 8 7

40% 32% 28%
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3.ॾטѝ५䲒५ᐸⲴᒤ喴⇥ 

ॾטѝ५䲒Ⲵѝ५५ᐸ㔍བྷᮠᱟᒤ䶂Ⲵ५ᐸǄᒤ䶂५ᐸᴹ 20਽ˈঐᙫᮠ 25਽ѝⲴ 80%Ǆѝ㘱ᒤ

Ⲵ५ᐸᴹ 5਽ˈ൘५ᐸᙫᮠⲴ 20%ǄԆԜⲴᒤ喴⇥ྲл˖ 

  

 

 

 

 

 

 

 

 

          മ 3 ॾטѝ५䲒䰘䇺५ᐸᒤ喴⇥ 

 

4.ॾטѝ५䲒५ᐸᆖশᛵߥ 

    ॾטѝ५䲒ᴹ५ᐸ 25਽ˈྣ५ᐸঐཊᮠᴹ 16Ӫˈ⭧५ᐸ 9ӪǄԆԜབྷ䜭൘ѝഭѝ५བྷᆖᡆ⴨ޣ

ᆖ䲒ᆖҐ䗷ѝ५ˈ㧧ᗇҶ⺅༛ᆖսǄᴹⲴ∅ъҾ਼аᡰᆖṑˈᴹⲴ५ᐸ䘈৸൘аӋѝ५䲒ṑ䘋؞Ǆާ

փ∅ъⲴ䲒ṑᛵߥ㿱㺘 2-9Ǆ 

                       㺘 1  ॾטѝ५䲒५ᐸ∅ъⲴབྷᆖ䲒ṑ 

঄מѣॱ䲘ॱᐾ∋ѐⲺᆜṗ੃〦  ᆜ  ় 

1 䶂ዋ५ᆖ䲒५⯇㌫ ᵜ、 

 2 ইӜ䫱䚃५ᆖ䲒 ᵜ、 

3 ᒯᐎѝ५㦟བྷᆖ ᵜ、 

4 к⎧ѝ५㦟བྷᆖ ᵜ、 

5 ཙ⍕ѝ५㦟བྷᆖ˄ѝ५уъ˅ ᵜ、 

6 ॾטጷ൓བྷᆖѝ५ᆖ䲒 ᵜ、 

7 䗭ᆱѝ५㦟བྷᆖ ⺅༛ 

8 ᡀ䜭ѝ५㦟བྷᆖѝ㾯५㔃ਸ˄ᗳ㹰㇑、˅ ⺅༛ 

9 ᡀ䜭ѝ५㦟བྷᆖѝ५ཆ、˄Ⳟ㛔、˅ ⺅༛ 

10 ᡀ䜭ѝ५㦟བྷᆖѝ५޵、˄㝮㛳、˅ ⺅༛ 

11 ⒆ेѝ५㦟བྷᆖѝ५޵、˄㘱ᒤ、˅ ⺅༛ 

12 к⎧ѝ५㦟བྷᆖ˄ѝ५ྷ、ᆖуъ˅ ⺅༛ 
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13 к⎧ѝ५㦟བྷᆖ˄䪸⚨᧘᤯уъ˅ ⺅༛ 

14 ཙ⍕ѝ५㦟བྷᆖѝ५ཆ、˄Ⳟ㛔、˅ ⺅༛ 

15 ইӜѝ५㦟བྷᆖ˄䪸⚨᧘᤯уъ˅ ⺅༛ 

1 䘋؞Ҿཙ⍕ѝ५ᆖ䲒ㅜа䱴኎५䲒䪸⚨、  

2 䘋؞䲅㾯ѝ५ᆖ䲒䱴኎५䲒䪸⚨᧘᤯、Ǆ  

3 䘋؞⋣ইⴱ僘Ք、५䲒᡻⌅↓僘、ǃ亸㛙㞠㞯Ⰻ、  

йǃ५䲒ѝഭ亮ᇒⲴ┑᜿ᓖ䈳ḕ 

ṩᦞሩ 50਽ѝഭᇒᡧ䰞ধ䈳ḕˈѝഭᇒᡧሩ५䲒Ⲵᴽ࣑㺘⽪┑᜿Ǆवᤜ५ᆖ≹䈝ᴽ࣑ˈᰒᴹ५䲒

Ⲵ⋫⯇ ৸ᴹ㢟ྭⲴ५ᆖ⸕䇶 ഐ↔֯ѝഭᇒᡧሩտ䲒Ⲵᴽ࣑┑᜿Ǆ䙊䗷ሩ 50ѝഭᇒᡧⲴ䰞ধ䈳ḕˈᗇ

ࠪҶԆԜ൘н਼Ⲵᯩ䶒ሩॾטѝ५䲒≹䈝ᴽ࣑ӪઈⲴ਴亩┑᜿ᓖˈ㿱㺘 2Ǆ 

 

      㺘 2   ѝഭᇒᡧሩ५䲒઼ѝ᮷ᴽ࣑Ⲵ┑᜿ᓖ 

 ᇯ  ޻
5.ᖾ┗ᝅ 

δAε 

4.┗ᝅ 

(B) 

3.ж㡢 

(C) 

2.у┗ᝅ 

(D) 

1.ᖾу┗ᝅ 

(E) 

┗ᝅᓜ 

δMε 

1.≹䈝ᴽ࣑Ӫઈ䈝䀰⋏䙊ᯩ䶒 25 19 6 0 0 4.4/┑᜿ 

2.≹䈝ᴽ࣑ӪઈⲴ५⯇⸕䇶ᯩ䶒 32 15 3 0 0 4.6/┑᜿ 

3.≹䈝ᴽ࣑ӪઈⲴᴽ࣑ᘱᓖᯩ䶒 32 17 1 0 0 4.6/┑᜿ 

4.≹䈝ᴽ࣑Ӫઈ䈝丣ḷ߶ᯩ䶒 35 12 3 0 0 4.6/┑᜿ 

5.≹䈝ᴽ࣑Ӫઈሩ५䲒ᴽ࣑Ⲵ 

ӻ㓽ᯩ䶒ˈྲ५⯇䍩⭘ˈⴻ 

⯵ǃỰḕǃਆ㦟ㅹᯩ䶒Ǆ 

45 5 0 0 0 5/ᖸ┑᜿ 

6.५䲒ᨀ׋Ⲵѝ᮷ؑ᚟ᯩ䶒˖ 

ѝ᮷ᐳ੺ḿǃ㖁ㄉǃḷ䇶ˈ 

ᴽ࣑亩ⴞ䈤᰾�

27 15 8 0 0 4.4/┑᜿ 

7.ሩ५䲒൘≹䈝ᴽ࣑ᙫփᛵߥ 

䇴ԧ 
36 13 1 0 0 4.7/┑᜿ 

        ┑᜿ᓖḷ߶˖ᖸ┑᜿˄A˅=5ˈ   ┑᜿˄B˅=4ˈ   а㡜˄C˅=3ˈ     н┑᜿˄D˅=2ˈ    ᖸн┑᜿˄E˅=1 

┑᜿ᓖᤷᮠ˖M=  (Ax5)+˄Bx4˅+˄Cx3˅+˄Dx2˅+˄Ex1˅/50˄㻛䈳ḕ㘵Ⲵṧᵜᙫᮠ˅ 

 

1.ᛓ㘵䇔Ѫ≹䈝ᴽ࣑Ӫઈ䈝䀰⋏䙊ᯩ䶒ᖸ┑᜿ 50%ˈ┑᜿ᓖᤷᮠ˖4.4 ┑᜿ 

2.ᛓ㘵䇔Ѫ≹䈝ᴽ࣑ӪઈⲴ५⯇⸕䇶ᯩ䶒ᖸ┑᜿ 84% ˈ┑᜿ᓖᤷᮠ˖4.6┑᜿  

3.ᛓ㘵䇔Ѫ≹䈝ᴽ࣑ӪઈⲴᴽ࣑ᘱᓖᯩ䶒ᖸ┑᜿ 64% ˈ┑᜿ᓖᤷᮠ˖4.6┑᜿ 
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4.ᛓ㘵䇔Ѫ≹䈝ᴽ࣑Ӫઈ䈝丣ḷ߶ᯩ䶒ᖸ┑᜿ 70%ˈ┑᜿ᓖᤷᮠ˖4.6 ┑᜿ 

5.ᛓ㘵䇔Ѫ≹䈝ᴽ࣑Ӫઈሩ५䲒ᴽ࣑Ⲵӻ㓽ᯩ䶒ˈ�

ྲ५⯇䍩⭘ˈⴻ⯵ǃỰḕǃਆ㦟ㅹᯩ䶒ᖸ┑᜿ 90%ˈ┑᜿ᓖᤷᮠ˖ 5ᖸ┑᜿    

6.ᛓ㘵䇔Ѫ≹䈝ᴽ࣑Ӫઈ५䲒ᨀ׋Ⲵѝ᮷ؑ᚟ᯩ䶒˖ 

ѝ᮷ᐳ੺ḿǃ㖁ㄉǃḷ䇶ˈᴽ࣑亩ⴞ䈤᰾ᖸ┑᜿ 54% ˈ┑᜿ᓖᤷᮠ˖4.4┑᜿ Ǆ                      

7.ᛓ㘵䇔Ѫ≹䈝ᴽ࣑ӪઈⲴᴽ࣑ᙫփ䇴ԧᖸ┑᜿ 72%ˈ┑᜿ᓖᤷᮠ˖4.7┑᜿ 

ഋǃሩॾטѝ५䲒≹䈝ᴽ࣑䇴ՠ 

    ˄а˅ॾטѝ५䲒Ⲵ SWOT᷀࠶ 

䙊䗷ሩॾטѝ५䲒५⯇઼≹䈝ᴽ࣑Ⲵ䈳ḕ᷀࠶ˈ⭘ SWOT ࣯࣓ˈ˅Strength˄᷀࠶ণՈ࣯ˈ⌅᷀࠶

䘋㹼аߥThreats˅ˈަ५⯇઼≹䈝ᛵ˄᷀࠶Opportunities)઼ေ㛱˄ ᷀࠶Weakness˅ˈᵪՊ ˄᷀࠶

њ㔬ਸⲴ䇴ՠǄ 

                           㺘 3  ॾטѝ५䲒५⯇઼≹䈝ᴽ࣑Ⲵ SWOT᷀࠶ 

Ո ࣯˄Strength˅ ᵪ Պ˄Opportunities) 

1.ѝ५޵、֯⭘ѝ㥹㦟֌Ѫ⋫⯇ᯩᔿˈԕᑞࣙ㔤ᤱ䓛փᒣ㺑

઼਴ಘᇈ↓ᑨ䘀֌Ǆѝ㦟ⲴаӋ⋫⯇᭸᷌ሩᑨ㿱ⲴⳞ㛔⯵

ᡆ༽ᵲ⯮⯵ᴹ⢩᭸Ǆ 

2.ॾטѝ५䲒уъѝ५ᐸਟԕ൘਴њ、ᇔѪᛓ㘵ⴻ⯵Ǆ 

3. 䪸⚨⯇⌅ᱟа⿽઼ڕ؍⋫⯵Ⲵ५⯇ᢰᵟˈ䙊䗷 

ѝ५Ր㔏Ⲵ䪸⚨⯇⌅ਟԕ⋫⯇ཊ⿽⯮⯵Ǆ 

4. 僘Ք᧘᤯ᱟѝഭՐ㔏५ᆖⲴ⯇⌅ѻаˈ䙊䗷᧘ 

᤯ǃ᤹ǃ᪙᡻⌅ᶕࡪ◰䓛փⲴ㓿㜹イսˈ֯⯮⯵ǃᗇࡠ

ᴹᱮ᭸Ⲵ⋫⯇Ǆ 

5.५⭏བྷ䜘࠶䜭Պ䈤ѝ᮷ 䘈ᴹѝ᮷㘫䈁ˈѪѝഭ 

ᛓ㘵ᴽ࣑Ǆ 

6.५䲒䘈ᨀ׋ሶѝ㦟䘱ࡠᇦ䟼Ⲵᴽ࣑Ǆ 

7. ᆼழⲴѝ५ᴽ࣑⁑ᔿˈᯩׯˈᘛᦧˈ߶⺞ˈ┑䏣 

ᛓ㘵䴰≲Ǆ 

1.⧟ຳս㖞ྭˈᯩׯᛓ㘵ࡽᶕቡ䇺Ǆ 

2. аӋᛓ㘵⭘㾯५н㜭⋫⯇ˈᛓ㘵ਟԕ㘳㲁⭘ѝ

५⋫⯇Ǆ 

3. ५䲒ᨀ׋Ҷѝ᮷㖁ㄉˈ䙊䗷㖁㔌ؑ᚟ਟԕ䇙ᴤཊ

ᇒᡧҶ䀓५䲒Ⲵ५⯇䇮ᯭ઼≤ᒣˈ䇙ᴤཊᇒᡧࡠ५

䲒ቡ५Ǆᢃᔰ५⯇ᐲ൪Ǆ 

4. ॾטѝ५䲒ᴹєњ࠶䲒ˈѪᴬ䉧ԕཆⲴ 

ᐼᵋᗇࡠѝ५Ⲵᛓ㘵ᨀ׋Ҷ⋫⯇ⲴᵪՊǄ 

5. ॾטѝ५䲒ሩཆ䘋㹼ѝ५ษ䇝ˈ䙊䗷㖁㔌 

ੁ⽮Պӻ㓽ѝ५⸕䇶ˈ਴⿽ѝ५Ⲵ५⯇ᯩ⌅઼ѝ

㦟Ⲵ⢩↺⯇᭸ˈ䇙⽮ՊкҶ䀓ѝ५ˈ໎࣐ࡽᶕቡ

५ⲴᇒᡧǄ 

6.ѝ५Ⲵ䪸⚨ǃ᧘᤯઼аӋѝ㦟㻛ц⭼५ᆖ 

   ᢯䇔ˈሩѝ५Ⲵ᧘ᒯҏᱟᴹ࡙ᵪՊǄ 

࣓ ࣯˄ Weakness˅ ᥁ ᡈ˄Threats˅ 

1.ѝ५൘ц⭼кˈ൘⌠ഭⲴѫ㾱ᐲ൪ᱟॾӪˈᖸཊн⴨ؑѝ

५ˈሩѝ५Ⲵ᧘ᒯᱟањᖸབྷ䳌⺽Ǆ 

2.ѝ५Ⲵ⋫⯇ѫ㾱൘޵、ˈ⯇᭸нྲ㾯५ᘛˈаӋབྷ⯵઼ᙕ

䇺ˈԕ৺᡻ᵟ䜭нྲ㾯५ˈ䘉Ӌ䜭ᱟᖡ૽ѝ५ᐲ൪Ⲵѫ㾱

1. བྷ५䲒ཊˈ५⯇䇮༷ݸ䘋ˈ儈≤ᒣⲴ 

५⭏ཊˈㄎҹ࣋ᕪǄ 

2.  ѝഭⲴѝ५≤ᒣ儈ˈ५⯇࣋䟿ᕪˈሩᨀ儈⌠ഭⲴ

ѝ५⋫⯇ᱟањ׳䘋Ǆ  
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ഐ㍐Ǆ 

3.ѝ५䲒㿴⁑нབྷˈн䏣ԕᇩ㓣བྷ䟿Ⲵᛓ㘵ˈڌ䖖 

սн䏣Ǆ 

4. 㲭❦५䲒ᴹՊ䈤ѝ᮷Ⲵ५⭏ նᱟབྷ䟿Ⲵᛓ㘵н៲៲ѝ᮷ˈ⌠

䈝ᱟ५䲒Ⲵѫ㾱ᐕ֌䈝䀰Ǆ 

5.ᖃѝഭᇒᡧཊᰦˈ५䲒ѝ᮷㘫䈁ઈᴹᰦн䏣Ǆ 

6.५䲒Ⲵ५⯇䍩ٿ儈ˈᖡ૽аӋᛓ㘵ࡽᶕቡ५Ǆ 

3.⌠ഭаӋѝ५䇺ᡰ、ˈሩॾטѝ५䲒 

ҏᱟањㄎҹഐ㍐Ǆ 

 

 

䙊䗷 SWOT ≸઼⯇ѝ५䲒൘५טǄॾߥѝ५䲒ਁኅ५⯇һъᯩ䶒Ⲵᙫփ⣦טॾࡠᡁԜਟԕⴻ᷀࠶

䈝ᴽ࣑ᯩ䶒ᴹ㠚ᐡⲴՈ࣯ҏᴹнቁ࣓࣯Ǆ൘Ո࣯ᯩ䶒˖ѝ५ᱟѝഭՐ㔏Ⲵ५⯇ˈᴹ⵰кॳᒤⲴশਢˈ

ѠᇼⲴᇎ䐥㓿傼ˈ઼㢟ྭⲴ५⯇᭸᷌Ǆѝ५᢯䖭⵰ѝഭਔԓӪ≁਼⯮⯵֌ᯇҹⲴ㓿傼઼⨶䇪⸕䇶ˈ䙊

䗷䮯ᵏ५⯇ᇎ䐥䙀↕ᖒᡀᒦਁኅᡀⲴ५ᆖ⨶䇪փ㌫Ǆⴞࡽ൘⌠ഭਚᴹॾטѝ५䲒ᱟᴰབྷⲴѝ५䲒ˈ⋑

ᒤ䜭㾱нቁᛓ㘵ࡠॾט५䲒ቡ䇺Ǆॾטѝ५䲒ᴹᴰཊⲴѝ५уъⲴ५⭏ˈѝ५Ⲵ५⯇࣋䟿൘⌠ഭᴬ䉧

ᱟᴰᕪⲴǄ䘉Ӌѝ५५⭏ᴹѠᇼⲴ५⯇㓿傼ǄᴹⲴ५⭏ᶕ㠚ѝഭˈ൘⌠ഭॾטѝ५䲒൘ѝ५⋫⯇ᯩ䶒

ᴰާՈ࣯Ǆ 

    ൘࣓࣯ᯩ䶒˖⭡Ҿ൘⌠ഭᴹнቁབྷරⲴ㔬ਸ५䲒ˈॾטѝ५Ӿ५䲒㿴⁑ࡠ५⭏䍴Ⓚᯩ䶒䜭н㜭⴨
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५ᐢ㓿ੁц⭼䇱᰾Ҷ㠚ᐡ൘५⯇ᯩ䶒Ⲵᡀቡ˗йᱟ㾯५н㜭䀓ߣⲴ䰞仈ˈѝ५Պᴹ㢟ྭⲴ⯇᭸˗ഋᱟ

५䲒㜭ཏѪн៲⌠᮷Ⲵѝഭᇒᡧᨀ׋≹䈝ᴽ࣑Ǆ⭡Ҿ⌠ഭ᯵⑨ਁኅ䗵䙏ˈ⇿ᒤ䜭㜭੨ᕅབྷ䟿Ⲵѝഭ⑨

ᇒᶕ⌠᯵⑨ˈਖཆˈ䘈ᴹаӋ൘⌠ᆖҐⲴѝഭ⮉ᆖ⭏઼ᐕ֌ት⮉ѝഭӪ༛ˈ䘉Ӌҏਟ㜭ᱟѝ५䲒Ⲵ▌

൘ᇒᡧǄԕк䘉Ӌഐ㍐䜭ॾטѝ५䲒ਁኅⲴᵪՊǄ 

൘ေ㛱઼᥁ᡈᯩ䶒˖ॾטѝ५䲒Ⲵਁኅнᱟ⋑ᴹഠ䳮઼䱫⺽ⲴǄаᱟ㾱䶒ሩ⌠ഭ਴བྷ㾯५५䲒Ⲵ

ᕪབྷㄎҹ˗Ҽᱟ५⯇䍴Ⓚᯩ䶒⋑ᴹ䛓Ӌབྷ५䲒䳴৊˗йᱟ५⯇ᐲ൪⴨ሩሿ˗ഋᱟ൘५⯇䍩⭘ᯩ䶒⋑ᴹ

ᖸབྷⲴՈ࣯Ǆ 

˄Ҽ˅≹䈝ᴽ࣑ѝࠪ⧠Ⲵ䰞仈 

    䙊䗷䰞ধ䈳ḕˈ൘≹䈝ᴽ࣑ᯩ䶒ˈॾטѝ५䲒䘈ᆈ൘аӋ䰞仈ˈ䘉Ӌ䰞仈ѫ㾱൘ԕлࠐњᯩ䶒˖ 

    1.≹䈝䇽≷н䏣˖൘ᐕ֌ѝՊ㓿ᑨ⻠ࡠ५ᆖуъ䇽≷ˈ൘оᇒᡧ⋏䙊ᰦՊ䙷ࡠнՊ䈤ⲴᛵߥǄ 
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    3.≹䈝㘫䈁Ӫઈн䏣:ⴞࡽ䍏䍓≹䈝㘫䈁ⲴӪઈਚᴹањӪˈᖃѝഭᇒᡧᮠ䟿໎࣐ᰦˈ┑䏣ᇒ

ᡧⲴ䴰≲Ǆ⭡Ҿ≹䈝㘫䈁Ӫઈн䏣ˈՊ䙐ᡀлањᇒᡧㅹᖵ㘫䈁Ⲵᰦ䰤䖳䮯Ǆ 

4.㘫䈁⭘䇽н߶⺞:ॾטѝ५䲒ᨀ׋Ⲵ≹䈝уъษ䇝⨝ˈਚᴹ䘋㹼≹䈝ส⹰Ⲵษ䇝ˈ⋑ᴹሩ㘫

䈁Ӫઈ䘋㹼儈≤ᒣⲴษ䇝ˈ⢩࡛ᱟ൘ሩ५ᆖу䰘⭘䈝ᯩ䶒Ⲵษ䇝Ǆ䙐ᡀ䘉Ӌ㘫䈁Ӫઈ⭘䇽н߶ˈ

⭊㠣нՊⲴ䰞仈Ǆ 

(й) ᭩䘋≹䈝ᴽ࣑Ⲵᔪ䇞 

      䪸ሩ᮷⥞᷀࠶ˈ䰞ধ䈳ḕ઼䇯䈸ѝਁ⧠Ⲵ䰞仈ˈॾטѝ५䲒൘≹䈝ᴽ࣑ᯩ䶒䴰㾱䘋㹼аӋ

᭩䘋ˈԕᨀ儈५䲒≹䈝ᴽ࣑ᯩ䶒Ⲵ䍘䟿ˈ࣐ᕪ≹䈝ᴽ࣑ᯩ䶒Ⲵ㇑⨶ˈᨀ儈≹䈝ᴽ࣑ӪઈⲴѝ᮷≤

ᒣˈ᭩䘋ѝ᮷㖁ㄉѝⲴн䏣ˈ੨ᕅᴤཊᇒᡧˈᢙབྷॾטѝ५䲒Ⲵ५⯇ᐲ൪ˈԕՈ䍘ᴽ࣑┑䏣ᇒᡧ

Ⲵ䴰㾱ˈ໎࣐ॾטѝ५䲒Ⲵㄎҹ࣋Ǆ൘≹䈝ᴽ࣑ᯩ䶒䴰㾱᭩䘋ᯩ䶒ᱟ˖ 

1.࣐ᕪሩ≹䈝ᴽ࣑ӪઈⲴษ䇝 

     㲭❦ॾטѝ५䲒Ⲵ≹䈝ᴽ࣑ӪઈਟԕᓄԈа㡜Ⲵ᧕ᖵᐕ֌ˈն൘५ᆖуъ䇽䈝ᯩ䶒ቡࠪ⧠䰞

仈ҶǄаᱟ㘫䈁н߶ˈҼᱟуъ䇽≷н䏣ᡆнՊǄѪҶ䀓ߣ䘉ᯩ䶒Ⲵ䰞仈ˈ५䲒㇑⨶䜘䰘䴰㾱࣐

ᕪ䘉ᯩ䶒Ⲵษ䇝ǄഐѪॾטѝ५䲒ᐕ֌ӪઈⲴѝ᮷ส⹰∄䖳ྭˈնᱟԆԜⲴ५⯇≹䈝ᖸᐞˈ䲒ᯩ

аᒤѝᓄᆹᧂ㠣ቁє⅑≹䈝ษ䇝ˈԕׯᨀ儈㙼ઈⲴ≹䈝≤ᒣǄ 

2.໎࣐≹䈝ᴽ࣑Ӫઈˈ࣐ᕪ㘫䈁ᐕ֌ 

    ⴞࡽ≹䈝ᴽ࣑ӪઈਚᴹањӪˈᓄ䈕ᤋएаӋѝާᴹаᇊуъ⸕䇶Ⲵ㘫䈁ӪઈˈԕׯѪѝഭ

ᇒᡧᨀׯ׋ᦧ઼┑᜿Ⲵᴽ࣑ˈԕ┑䏣ᛓ㘵Ⲵ䴰≲ˈᖃⴻ⯵ⲴӪཊᰦˈቡ⋑ᴹᴽ࣑ӪઈҶǄ⢩࡛ᱟ

ᴹᙕ䇺ᛓ㘵ᰦቡՊࠪ⧠䰞仈Ǆ䲒ᯩ㾱ᨀ׋㘫䈁Ӫઈษ䇝Ǆ 

3. ᨀ׋ѝ५䇽≷ⲴуъҖ㉽ 

५䲒ᓄ䈕Ѫ≹䈝ᴽ࣑Ӫઈᨀ׋ᴹޣѝ५䇽≷ⲴҖˈ׳䘋≹䈝ᴽ࣑ӪઈⲴᆖҐ啃࣡५䲒㙼ઈѫ

ࣘᆖҐ≹䈝ˈ 

�  
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     㲭❦ॾטѝ५䲒ᔰ䇮Ҷѝ᮷㖁ㄉˈնᴹᖸཊؑ᚟䜭ᱟ⌠᮷ⲴˈᴹӋ⸕䇶仈ⴞᱟѝ᮷ⲴǄণ֯

к㖁ˈн៲⌠᮷Ⲵ⍿㿸㘵ҏн㜭Ҷ䀓ާփⲴ޵ᇩǄ䲒ᯩᓄ䈕䟽㿶ѝ᮷㖁ㄉⲴ᭩䘋ᐕ֌ˈᴹу䰘Ⲵ

䜘䰘઼Ӫઈ䍏䍓㖁ㄉؑ᚟Ⲵᴤᯠ઼ᢺ⌠᮷ؑ᚟㘫䈁ᡀѝ᮷ˈࡠڊⵏ↓Ⲵѝ᮷㖁ㄉˈ㘼нᱟॺњѝ

᮷㖁ㄉǄ 

     ᙫѻˈॾטѝ५䲒䴰㾱࣐ᕪ≹䈝ᴽ࣑ˈᨀ儈ॾטѝ५䲒Ⲵ≹䈝ᴽ࣑≤ᒣˈᤋ㚈ᒦ〟ᶱษ䇝≹

䈝Ӫ᡽ˈԕᨀ儈ሩѝഭᇒᡧⲴᴽ࣑䍘䟿઼ᴽ࣑≤ᒣˈ┑䏣ѝഭᇒᡧⲴ䴰㾱ˈ੨ᕅᴤཊⲴᇒᡧˈᒯ

བྷ㠚ᐡⲴ५⯇ᐲ൪ˈᨀ儈ॾטѝ५䲒Ⲵ५⯇≤ᒣ઼ᴽ࣑䍘䟿Ǆ 

㔃䈝 
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