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ABSTRACT

The thesis studies the situation of Chinese language services in Huachiew Chinese
Medicine Hospital, and evaluates the results of the survey through questionnaire surveys and
interviews with Chinese language service personnel and Chinese clients seeking medical
treatment. The thesis analyzes the service quality of Chinese service personnel of Huachiew
Medicine Hospital, and the language service and management of Chinese website of the
hospital.

The thesis uses quantitative analysis and qualitative research methods, combined with
relevant literature, to analyze and explain the research objects. During the research process,
the literature and relevant research materials required for the thesis research were collected.
The thesis research explains the general situation of Chinese service in Huachiew Medicine
Hospital, conducts a questionnaire survey and literature analysis on the hospital's Chinese
service and evaluates the survey results. The thesis shows that the Chinese service of the
Huachiew Medicine Hospital is generally good. However, there are problems in the
translation of medical professional terms. The lack of Chinese translators affects the quality
of service.

The doctors of Huachiew Medicine Hospital have professional knowledge and a good
level of Chinese, and provide satisfactory services to patients. Huachiew Medicine Hospital
has opened a Chinese website, but many of the information is provided in Thai. The
translation of the Chinese website needs improvement. Through the analysis and research, the
thesis points out the main problems. And put forward suggestions and measures to improve
the existing problem.

Keywords: Huachiew Medicine Hospital; Chinese language service; Chinese customers;

Management training;

5l

Tk

AT R R E AR th R B & IR DUE RS s 0. B EEBed T 1995 £ 7 H 5 H,
FEAEHAR AR B A28 (B AR V)R T LR . H RN 14 B R ANGYT . TR AR
R PERARS, R th2fEs) 7RERE PR KT PE G, PRl EILEZ T
HA FEPrpn e i) h EEAE A b BR e v AR RE PR AE 2R R A w5 MK A R 4K
Be2. SROEEST RUA MR R AR IRAEE S i RN M. R AN TR RERIETT
ARGV PR BEREZMAEEMZEERATIT, NRARIGET RS . EFREE 5 1996

192 3158153V INSNIW AL IRIUTTTUIU



U 7 alud 2 nsngrau - SuA 2563 NIANTIVINTA AL TAUFTIUIU

AT TEHRIGTT . BERIBIT R OB T 5k, AR AN A BRIE RSP 1§, =
Bt th A O R N2 1 30 K, FIJT RIS HESE M2 )55

ARSI i SO I HeAfr o S B B 7RSS BB FE s Rp ) A T BT 1 5 IR 95 o LI IR 55 1 1
BT, W —FKER G VR Bt T iE S RST, DA PR BefE By y i85 k55 77 Th A8 2
R RIS KT, HR R BEBEAE RS TR S ASS,  ARp A DO AR 55 7 T A7-AE 1) U G P i
AR B 5 B DG BB 2 B

—. R ERET RS

(=) #HrhEREIR R

e Rl AT 2 W AR R ITB T 0B, 4 B i SV AR S AN B2y 7
AITESE: PEARE 2. IRSEERE 3 RAL 4 BUHEERL 5. FRER 6. 5. EEMRIE
HEAE 90 FAFENPRER 25 AF bR, EAREG RS 7 8 ZH, HA XK
RGBSR 4900 UK, EEMTIRITMAL RTINS, 2000
F1 A1 H, Z3E R R A AR [ A AR, o B T R KA A 2 m A AN
HEART I A RS AF R AT B I R R R T AR A b BR e R B AR, X — B AR
%), RE 7R IREE AR PR R AR TR RN, haRERNAWR T
EURMmAb. BEJEAE 2005 45 1 H 7 H, HEHrRiEEEIHE 1 RFE A EBCT N KHEAHT IR,
RPN, 38 TT 1 ep 28 [ 0 AU AN S S R e 5

R BE B R R TT R RS — RO R, PREE, HERE, REBER NIRRT RGP R R S
RO IIE LR LA S R 2 R, CUEA B s s T R i R g AP R 2
EEBARRGONHA WA BRSSP EBE R RIS 1 A ISR R, 2. HEh
BNk S5 hniE, 3. HRMEF RS N GL, 4 B RGBT SR b sy, 5. RIBHA SRR,
6. ot M AT E.

(=) EBRRUEERFEETRS

Heffr b BR e (1 BR AR R 0 WD AT A ORI N 5, FIDUEIRIE, 8 48 P [ 2 2 PR
. ThICH B PR A STRAR P RN . BT R B, DU SR, S ER
B T BR BRI N AN, S A BR e A P R BR AR AR Ul A ST, AT ORI T A R ) A R K 2
FAREERE o IX A o R e 48 DU R 55 7 T B KRF o AT TAS S i S P R ), b AT 27 5T 3T
FWr P G 30, AL, AR T S R ER P OCREE . AR EERSE S, S5 E
oA AN PR [ 2 P BEAT VA o R S A A e DR A b, i AR o I e R T 1 R SR R AR G
AT 125 e 7 BRI S A TR, AT S A mT BARIAT

UIINYIBEIIRYRRRUNSTNYSA 193



IANTIVINITA W IRAL TUTITUIUY U 7 adui 2 nsngrew - Suanau 2563

(=) BRI ICRRS%

Hetf R E A FR SO https://www. huachiewtem. com/cn/ o M4 iR EE R R A% R T2
30, W0, OCHMIH SO RS . WEEEOL T 2R, AEE: LOE T 2. EBEAL 3. s R 4. BEE
LR b5 MR 6. 4L iEAN 7RSS T 8. REEFIR 9. SRR LR A S 10 BUS R, 1
W sl b AT R e PR D SRR 25 2 Ok TR B IR 25 I BERH L a2 R N RE DT TR, AP RSR AR T I, Bk
Jiie, EOEERD T, LGRS AL AT, WSS RAITE . v AR
FIRS BIER . e BB s SO X TR A AR R, AR SR T OREA RIS R
LA PR B R OGN R SO, AR RR . HREARRI N, R LR AR T TH
N B AR I, WERAEZRSCE A 7o IRAMEHAETC. HICP R —HEm.

=\ P ERDGERS HE T
(—) BUERHS A RIEARENR
1. #E53)
I NEE 75%, 55 NEA 25% Ul IR IR e oKk 2 R L e 1k
2. i

MR TAEN AT, FRAT 31 2 40 SR TIENRNEERS HEH 45% HGRE
WefE 21-30 X LA EMITAEA B, B 2 AEU 35%, IR AUmtE 41—50 BRI TAEAN R, HAK
HEH 20% . WA 20 ZULUT. WA, PRI GRS B B A S B AR O

3. &k

AR R BEBE R TAE N RS HR L S 4K 28, BT ARG 52%, 52 35%, HE
BV 5% , CRHEALSE 20%, it FkiE 15%.

4. TR

AR EEE M TAE N R KR Z R TAELL, 6 FLL LM TESR R, HASY 40% HIRFEEERE
THET 1 Pk, BN 16% FEERIET 1-2 4, SaAFW 20% 3-4 4, B AHH
10% , 56 4%, S ABK 15% AfLURHL, TAEANGALE 6 ELL A AR R & R

194 5E153V NN ILAL TRIUTTTUIU



U 7 alud 2 nsngrau - SuA 2563 NIANTIVINTA AL TAUFTIUIU

(=) HfrhBER K EITE

1. FRERRE R ER A A o

M v R T 10 o P T A 3 v R g o P K 2 B R B AR 2 > Hh B o A AT ¥ R MO AR AR R R ST, Wy
PSR EA . 4 R BN E RSO NE AT ERE, B O R DOE RS .
T A R B b SO Y, R R P BE BRI R B AE BN R A R B v R R T A
25 %, HpPhEG 9N, LhEH 16 7.

R ERHEN R ANE25 A
HERI, 9
N, 36%
LRI, 16
N, 64%

I T MR AV IDS S

2. A HEB KB EA R 1FL

el EEA=AERS: LREAR 2 HRE 3 EmilEER. XEMRERAR
AT HEARHIEITE 10 A, HP BRI 14, ZEN9 4. HREENILE 7 N, BB
34, BRI 5 4. BOEEROEINIA 7 N, BEEI S5 4, L2 4,

EGPERITICEIMAL
10
o 40% 32% 28%
g 6 ‘\\
Wg 4 \
2 A
0
o R R B B R
LN 10 8 7

PR S ARSI
ME 2 P ERATATUFE B EARENRZ, A 10 N, HEIMS% 25 1) 40%. FFRBHBEINZ
8N, BRI E 32%, B HESERIERITA 7N, BRI ) 28%,

UINMINYIBLIIRYRRRUNSTNYSA 195



IANTIVINITA W IRAL TUTITUIUY U 7 adui 2 nsngrew - Suanau 2563

3. tefr h ER B BRI ) SR 6 B

Heffr R B ) A R BRI KBRS H BRI . SEF LRI 20 44, (55025 A4 80%, FHZH
MIERITAT 5 44, ERRITREN 20%. ABATI4EE BLU T

B 3 A BE R [ 12 BR ITAR e B

4. Hefr e BR B BRI 27 7 1 0L

e ERGCA BRI 25 4, LERIT S ZHCH 16 N, BRI 9 Ao MATTREE A A B K22 B 5
e S PO Al P /S - R e w2 VAR < <17 S 4 ol R s 3 S/ < <191 VY L1 st=a S VYUY /i
RS BB L LR 2-9.
I e A S RN A PN T

EfhEREIRE L FRE TR ¥ h
| SBEREST & AFL
2 | FERTERIERE R ARl
30| IR R AFL
4 | iR R AF
5 | REHEZ R (PEELD AFL
6 | SRR AF
7| LTThE R fist 1
8 | AP EAIEPPES A COMAERD it
9 | BT EZRETEAME QZED fisl £
10 | B2y R hE R (REED it
11| WHEP RS R E AR CEFED fijit:
12 | bBigpEHRYE (hEARYED fiit

196  5A1TIVINTNIWILAL IRIUTTTUIU



U 7 alud 2 nsngrau - SuA 2563 NIANTIVINTA AL TAUFTIUIU

13 | RilgrhBEZ R BRI fifi +
14 | REEPBRE R TERANRE R fifi £
15 | iAUPERZ RS (BFRAEET LD fifl +

1| T R EEER R — B ER A R L
2 | BEiEpr b BRI B EE Bk R AR
3| A RER FRIE R U ERRER

=, ERPEBRENHERERE

ARFEXT 50 4 P E 2 R A, o E R R R B RIRST Rs R . BAER DGR, BEAT B
(RTT SCA R BRI DR A o (5 R e A AR 55 . BN 50 % ISR A, 5
H T AT AN [ B 5 T AT R S B DU IR 95 N DL & T R, LR 2.

R2 RO B B R SRS i R

SARHBE | 4= | 38 | 2 7HE | LBTEE | #EE

" &
(A) (B) (©) (D) (E) (M)
L PUEIRSS N G35 VA T TH 25 19 6 0 0 4. 4/
2. PUF RS N RIS T FR 7 T 32 15 3 0 0 4. 6/if =
3. PUE RS N R AR 75 T 32 17 1 0 0 4.6/
4. PUB RS N B S e 7T 35 12 3 0 0 4. 6/if =

5. DB RSSO0 B e AR 55 1
BT, WETHRAM, & 45 5 0 0 0 5/ 183
Wi AT, BT

6. P A s B 5 T -

El¢

R AL M. AR, 27 15 8 0 0 4. 4/E
A28 51 H i HH
7. 5 BE BE e DUB RSSOt
36 13 1 0 0 4.7/ &
P
T AR, IR (A) =5, iR (B) =4, —f% (O =3, A& (D) =2, IRAHER (B) =1

WA EE: M= (Ax5)+ (Bx4) + (Cx3) + (Dx2) + (Ex1) /50 (i ke A s %0

L BF N DOE MRS N G2 5 V87 AR R 50%, Wi EIEE: 4.4 &
2. BEWNNDCEAR S N GBS R ARG 84% » WWEEEIEH: 4.6 &
3. BB UNDGER ST N R SS &SRR S 64% , WEEEIEE: 4.6 iR

UIINYIBLIIRYNRRUNSTNYSA 197



IANTIVINITA W IRAL TUTITUIUY U 7 adui 2 nsngrew - Suanau 2563

4. BB VNDOE MRS N ROEFEPAEDT AR 70%, IR 4.6 Wi
5. BN NDGE MR S5 N U6 B2 e e 55 1 A 2 5 1
WBRST R, B A, BZGSET ARG A 90%, BEEEETRE: 5 RMEE
6. B NPT MRS N SR B SR A K o SCAE B0 T -
RICAT RS W R, RS T H BRI 54%  TEEIREL 4 4 R .
7. BEIONDGE RS N IR SS SRV R 72%, RIS 4. TR

DU, e rp R B DUE IR 5 PR A4

(—) HHrHERL SWOT 447

T I A R 5 B T AN DGE RSS20 A, SWOT 20#iik, BIAR#A 704 (Strength) , 953
81 ( Weakness) , HMl&4#r (Opportunities) Flg/ih4#r (Threats) , HEJTHINUEE T —
M ggE vEfl .

3 A BE R BRI AN DUE IS5 K SWOT Z3#r

. # (Strength) Ml < (Opportunities)
Lo EERRME R R E T TR, AT RIE R ST | L FRBEAEE, r R Tkt
MG IETIEE . A — SR 7 R WIR | 2. —SeBEHERARAYTY, BE T LEEH T
BRI 2RI A R R BEVRYT
2. AR P Bt Ml PP R AT DAAE &R B B/ 3. BEBRRAL T o, sl g (E AT LLETE 2
3. EFRIT IR ORBAA R ST ROR, did T R ST SR AT, R 2%
HEAL ST Fo T T LR TT 2 R o BEsklE . F1HEIT .
4. HOEE R E A G TR —, E 4. AEARPEGEA A N2 A DS
LI BTSRRI S RSO, 5N 3 A AR B BE R B B VR YT ILS .
A BRINRIT . 5. AEAfr RGO AMEAT R EER, i 2%
5. BEAR R o b S A hociiRE, A PR A PEE AR, &R BBy JE R T
BHEMS . ZIRVREIRIT AL, ke b TR, GRSkt
6. BERBEILfR Rt 214 3 S A IR SS - BRI
7. EEHITERSEN, TIE, PREE R, WA 6. MRS 7 HESTAN— Lo 2 i R
TR, AN, BRI A RIS,
% # ( VWeakness) Bk % (Threats)
Lot b, EREWFETREN, REHET | 1 KERZ, BEirk&kd, sKrm
B2, *rhERHE R AMRKRER . BEAEZ, 541,
2. REIRIT EEAENRL, 7RO EY, —SRmmE | 2. REHREATE, BT R, SR E
&, LSFAREAIVGES, XEHE B 2 HHEEIRIT e — Mk

198 7158153V INTNIW AL IRIUTTTUIU



U 7 alud 2 nsngrau - SuA 2563 NIANTIVINTA AL TAUFTIUIU

N 3. RE e PTAL, R
3 PBEBEMBEA KR, AR LEREIEE, 5 MR- TEFE R,
AR

4. BORBEBEA R SO R (B R B AT,
R EE TARES

5.4 2R, BERH ORI A A 2.

6. BEREIIRIT e, 520 — RSB AR EE .

I SWOT 73 #r B TAT LA B 47 o B e A e 7 Sl 5 TR EACIR DL o AR R B8 B 72 B2 7 A
WSS AT H QS A AL HE . ERHTTH: PERETEESRNET, A% L THENPE,
F LR, MRIFRETECR . ThEEASE T EE AN RFEGRIE S F i mBERmin, @
HERIABST BB T O R R R 2 B R R . HATER E R AP R R R K P EERE, &
FHEADBE PR S . BT EREARZ N ELMEE, PEREOET IEEREZ%
FEROEI . X EREAAEENERTES. AREAKRETE, EREEG LB EIRIT
R EARH .

LSBT HTEREAADRMMLEEEER, 4 BB By 2] B2 A BT m# A sl
b IXEEPREEA MR 7, ARERNE S, 5005 KRERMEREG T G 1F. G ERBER R,
KIS SRR T ERPA R A I, BB E R IE e NN RIIRN, T
/NS R R PR A T S 32 A B A3 G R K e

ML T : XA R R U B MAALE . — A e NBIR IO, X PERAART; — 2
BzeZm EAHE T H CEBRST 5 st ; =R VUE AR A, hESA REFRITRG 2
EE Bt RE S N AN 2R SCH T (B % PR EDUE IR 5 T2 R Tie A e ade, R R RENR 5| K B 1) o [ 3
FORBIRAE, Hob, A —AEFRE A b B B A AR AR e N, I mT s v e e (7
fEZ e DR IR AR P R B R R I 2

FE B AN T A o B 5 (0 5 A R A TR HE AT BELRSH A o A 22 T 2 [ 4% A 7 e e )
SRKTESrs AT BRI B LR ER e s = A DT A /s DURAE BT 9% T i B0
RKHIILS

(=) DUEMRSH HBLK
R FAER A, EDOEIRS T, A BEROE AR e, X A SR DL R LA T -
L JUERIEAE : T h 2@ RERIE T AR, /£ 5% Vil 2@ 2 A2 W L.
20 WriAed: T oRERBCER N EZ PR A+ EARK DT, A0k E AR, A

WU AR RREE, W TR REE. SIS ERZFEARL, BEAASHN A
NBHRE, IGRURE ARE IR -

IR lRRUNSTNYSA 199



IANTIVINITA W IRAL TUTITUIUY U 7 adui 2 nsngrew - Suanau 2563

3. DUBRIEAN BAL : BT DUERIEM AR RGN, B ER SN, Hak
PR BT POERIEANRAL, SIERCT — N SRR R .

4. FH VR F R ANAE R - R4 o BR B SR AR DOE L I BE, A AT DUBSEREI R I, A %
BN GLREAT AP I, R A AR B2 2 TR D5 T AR5 I o 3 Bk S 136 N\ B3 i) A o
HEEAZ M,

(2) BEEBUERS R

BEXSSCHER AT, ) B AR R B (R, A7 o BR e AR DU 55 5 T A B AT — 2
o, DASE e R E DU IR S% 77 T S, N sm DR AR 55 77 A B, B DUE IR 95 A B2 R SOk
eSO R AN, G EZ R, IR R B BT 8, B R 55 2
I, I BB IS4 0. AEDUE IR 55 7 T 75 2 250t 75 Tl A «

L. fmsExT BB RS A 5 K1

BRI PR e (KDL M 95 N 53 mT AR — R des A, (B B 2 b am] 1 7 i gt el L )
BT . —REEAME, CRTARICA R EA S TR T T ), BE R ] 7
SR T B RO R e AR N 50 o SRR Al LU e, AR AT B 7 DR AR 2, By
—AE SRR D PIRDGE R, CAESE s R BRI PUE K

2. WMPGERS A5, IR E T

HATDUE RSN RAH — N, RZIH S 2 BT — @ Tl JR R B, DSy
PR MAEFER R RIS, DO EENTR, AEROAZH, BBARS NG T . $h2
AR BER i NP G5 ZEHL AR A I

3. RAHERICKE A

BRBE L% P IR 55 N R (A S R RNE 45, RedE B0 R 55 N\ B3 102 3] s B e A 63

B 21 NE,

200 15E1IVINTAIWILAL TRIUSTTUIU



1 7 aluf 2 nIngiaw - SuAw 2563 NIANTIVINTA AL TAUFTIUIU

4. BUEBEBE R MG, REEZHHER

HAREA PR BT B T PO, (BARZAE RHRRICH, A LRIRE H 2. R
B, AR A RS TR AR N . BT RO AL T Sk G TR, AR
B TIAIN A7 B9 3k 15 S P SR AR 28 SCA5 R AR 30, M8 BRSOk, T AN A Ao
SR o

B2, AR R B E ISR DGR RS, 1R mEAT R BRI DGR IR S5 KT, SIS I AR I
EANA Lo v (5% IR S5 R AR 57K, i e % R, WESIEZ R, T
KHCHEBESTTH, femEed BB KT ARk SS B

G518

T AR R B e DO RS R AR 9, TR RV B AR R R BE R DOE RS 2 T LAY, (HIUE
MR35 NI, R Tb AR B EAEAE R, 10 g b Lok R N 5%, F2m 1 AR S5 i
HH R 7 AR X 8 5 T AN 56 S AR 35 1) A g RAT A 1R ) R AR SORT S A7 o I B 1) R A 19 D ik
ITHRE S . ARG E ARG RIFR AR, TARLRAM R SOKT, fe % it
TR RIS T RPUEIRSS . S34h, Sefr i B BT s o S Rl R g 1 AL DGR IR ST, (B AE
B RIRGUITIA AR R ICIIN A, AR STl LA bl R it

S 300

Pimpa Hirunkitti. SMEHEZ BT RS HIAT JVRIATFL (D], 28 [ 25 TR 2009

Worawanna Petchkij.A study of the problems of ward nurses in private hospitals in
Bangkok in communicating English with foreign patients[D]. =H = k% 2001,

3% TRE ST IR R & R E 5 7R [D]. g R 3. 20

KI/INFR. 2 ] B 97 Ty R Rx SRAIT 9 (D] B TIR % 2017

A R s FE R 7 R A 55 Mk e S LR 7 (D] R AR 22 K57 2018

BN 2 [ S A P & B i DR IR 95 B FE (D] A 5426 K% 2016

PRI 73 b 2 [ B 7 i e L DU IR 55 O S —— BA 2 B FA ST BE e B9 7 iR 95 98] [D]. e 52 26 K% 2015

ZERIA. BT AT IS F RS TR AAT 5T [D]. 5 0 K 230 B 2015

i . [ BRI ST R IR SO b —— DA B 7 Il K XU S AR B S M A ). B2 ik
%, 2018-04-28

HEEAEZEE, https://www. sohu. com/a/274997062 100281680 [2020-4-23]

SN ERE https://www. huachiewtem. com/cn/content/7416/%E5%8D%SE%E4%BESAS%E4%BS
%AD%ES%SC%BBUEI%II%A2%E5%8F%I 1 %ES%B1%95%E5%8F%B2  [2020-4-25]

UIINYIBeIRYlRRUNsEesh 201



IANTIVINITA W IRAL TUTITUIUY U 7 adui 2 nsngrew - Suanau 2563

Author (1) Information (FE—EZEE)

Name and Surname (#:4%) .
Pitiporn Rungraungwet

Highest Education (B&F) :

Master of Arts (Chinese Business for Communication)

University or Agency (ARERPFiARERHAL)

Huachiew Chalermprakiet University

Field of Expertise (FNL&TI) .

Chinese Business Communication

Address (Hbib)

27/59 Nutcha greenvil soi Kantana Bangyai sub-district Bangyai
district Nonthaburi 11140

Author (2) Information (FE_/EHEE)

Name and Surname (#:4Z) :
ZHAO PING

Highest Education (B&@EZF) :
- Ph.D. (Modern and Contemporary Chinese literature),
Fudan University, P.R.China.

University or Agency (fRERFRAZEREAL) :

Huachiew Chalermprakiet University

Field of Expertise (HMLAFHR) -
— Modern and Contemporary Chinese literature
— Business Chinese

Address (Hhib)
18/18, Bangna—Trad Rd., Bangplee, Samut Prakarn, Thailand, 10540

202  5a13V NS ILAL TRIUTTTUIU



