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ABSTRACT 

A accounting firm (Thailand) (the “Firm”) is the world largest professional services providers. 
This research aims to study factors that influence Chinese clients’ satisfaction to Firm’s Chinese 
services by researching on the quality of Chinese services, provided Chinese services employees, 
Chinese website, seminar, and materials.  

The research method was done by using quantitative and qualitative approaches. The result of 
five questionnaires completed by Firm’s employees, 102 questionnaires completed by Firm’s Chinese 
clients, an interview of two senior employees and academic research were analysed the current 
performance and areas of needed improvement. The writer used SWOT analysis to identify strength, 
weaknesses, opportunities, and threats of the Firm’s Chinese services, to assess problems and to 
recommend solutions.  

The result of the research demonstrated that Chinese clients highly satisfy with employees’ 
attitudes and working performance, simple and user-friendly interface of the Chinese website, and free 
Chinese seminar, Chinese registration service and Chinese materials. Nonetheless, the Firm needed to 
reconsider of recruiting more employees, providing Chinese language training importantly relevant to 
email writing, Chinese business language, the different using words of Taiwan and Mainland China 
clients, reducing service fee or providing special offer for a bundle buying package, adding FAQs, Op-
In offer, and clients’ positive comments into the Chinese website and finally, promoting Chinese 
services in the social media more frequently. 
Keywords�  Chinese language service, auditing firm, customer satisfaction, Big four accounting 
firms 

㔚 䇪 

аǃ⹄ウ㛼ᲟǃⴞⲴ᜿ѹ઼ᯩ⌅ 

��⌠ഭⲴՊ䇑ਁኅᱟ⭡㤡ഭ⁑ᔿࡠ㖾ഭ⁑ᔿˈާᴹ㤡ǃ㖾Պ䇑Ⲵ⢩⛩Ǆ1997 ᒤ䠁㶽ডᵪ⠶ਁਾˈ

⌠ഭՊ䇑ᆖ㘵ਁ⧠৏ᶕⲴՊ䇑߶ࡉᐢ㓿н㜭࠶ݵ৽᱐ԱъⲴ䍒࣑⣦ߥˈҾᱟᔰ࿻Ҷ䱵Պ䇑߶ࡉ䎻਼

ⲴՊ䇑᭩䶙Ǆ䙀⑀оഭ䱵Պ䇑ᜟֻ᧕䖘Ǆ൘ 20 ц㓚 70 ᒤԓѝᵏ⌠ഭᔰ࿻ࡦᇊԱъՊ䇑߶ࡉˈ⌠ഭ

Պ䇑߶ࡉငઈՊᒯ⌋ُ䢤Ҷഭ䱵Պ䇑߶ࡉˈ∄ྲ 2011 ᒤ⭏᭸ⲴǉՊ䇑߶ࡉㅜ 28 ਧ—൘ᚦᙗ䙊䍗㟘

㛰㓿⍾ѝⲴ䍒࣑ᣕ੺Ǌⴤ᧕ᨤᕅഭ䱵Պ䇑߶ࡉԕ䘲ᓄ༽ᵲⲴഭᇦ㓿⍾⧟ຳǄ 

⌠ഭ᭯ᓌਸ⌅⌘޼Պ䇑ᐸҾ 1937 ᒤᡀѪਸ⌅㙼ъˈᒦҾ⅑ᒤ൘⌠ഭഭ・⌅᭯བྷᆖ઼ᵡ᣹䲶࣏

བྷᆖ䇮・Պ䇑ᆖսǄⴤࡠ 1953 ᒤˈᴹ䇨ཊᆖ⭏ਆᗇҶՊ䇑ᆖսǄ⌠ഭ᭯ᓌࡦᇊҶᴹޣՊ䇑ᐸᔰኅ

ъ࣑Ⲵ⌅㿴Ǆ⌅ᖻ㿴ᇊҶՊ䇑ᐸⲴ㙼䍓ǃ㘳䈅ǃ䇱Җǃ䍴䍘ǃՊ䇑ḷ߶ǃ⾿઼࡙⽮ՊൠսǄՊ䇑ъ

࣑኎Ҿᴽ࣑䍨᱃ˈᨀ׋ᰐᖒⲴ“ᴽ࣑”Ǆ䇨ཊབྷර઼ഭ䱵Պ䇑ޜਨ䙊䗷ᨀ׋〾࣑ǃᐲ൪ǃ仾䲙ǃ䍒

࣑ǃ⌅䇱઼㇑⨶૘䈒ㅹᴽ࣑ᶕᢙኅަᐲ൪Ǆ  
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ᵜㇷ䇪᮷⹄ウⲴሩ䊑ᱟаᇦ൘⌠ഭ㩕ъⲴഭ䱵Պ䇑һ࣑ᡰǄѪҶ䚯ݽ⴨᷀࠶ޣ⹄ウਟ㜭⎹৺ࡠ

䘉ഋབྷՊ䇑һ࣑ᡰѻ䰤Ⲵㄎҹоؑ᚟ˈ䇪᮷ሩ⹄ウⲴ䘉ᇦՊ䇑һ࣑ᡰ䟷⭘९਽Ⲵᯩᔿˈ⭘ A Պ䇑һ

࣑ᡰ˄⌠ഭ˅Ⲵ਽〠ᶕԓᴯ䘉ᇦՊ䇑һ࣑ᡰǄA Պ䇑һ࣑ᡰ˄⌠ഭ˅൘ᴬ䉧⌘޼Ҷӄॱཊᒤࡽˈ㓴

㓷䜘䰘᤹ᨀ׋уъⲴ㊫ර࠶ࡂཊњᴽ࣑亩ⴞ˖वਜ਼؍䲙ǃᇑ䇑ǃՊ䇑ǃ૘䈒ˈ⎧ޣǃ䍨᱃ˈъ࣑ਸ

਼૘䈒ㅹǄA Պ䇑һ࣑ᡰ˄⌠ഭ˅ⲴᇒᡧՇཊˈ⎹৺ཊњ㹼ъǄަѝवᤜ⊭䖖ǃ䬦㹼ǃ䍴ᵜᐲ൪ˈ

㜭Ⓚǃ䟷ⸯǃၡҀǃჂփǃ५⯇ڕ؍ǃ؍䲙ǃ⸣⋩઼ཙ❦≄ǃ䴦୞઼⎸䍩㘵ˈᢰᵟǃ⭥઼ؑ䘀䗃Ǆ 

A Պ䇑һ࣑ᡰ˄⌠ഭ˅ޡᴹ 1,962 ਽ઈᐕˈवᤜ 52 њਸ֌Չդˈ1,757 ᨀ׋ᇒᡧᴽ࣑Ӫઈ઼

153 њᨀ޵׋䜘ᴽ࣑ⲴӪઈǄA Պ䇑һ࣑ᡰ˄⌠ഭ˅Ⲵᇒᡧᰒᴹ⌠ഭᇎփˈҏᴹཆഭᇎփǄA Պ䇑

һ࣑ᡰ˄⌠ഭ˅Ⲵઈᐕᶕ㠚н਼ⲴഭᇦˈԆԜ൘а䎧ᐕ֌ˈѪ⌠ഭⲴ਴ഭᇒᡧᴽ࣑Ǆ֌Ѫаᇦഭ䱵

ˈ䜘ᣕ੺ˈ਼һ䰤ⲴӔ⍱ˈоᇒᡧ⋏Ⲵ⋏䙊ˈ⭥ᆀ䛞Ԧਁ䘱ㅹ޵ਨޜਨˈѫ㾱ᐕ֌⭘䈝ᱟ㤡᮷Ǆޜ

ѫ㾱ᱟ⭘㤡䈝ˈޜਨⲴㅜҼӔ⍱⭘䈝ᱟ⌠䈝ˈㅜйᱟᰕ䈝Ǆ 

ᐳ㔏䇑ᮠᦞˈ2019ޜ䘋ငઈՊ˄BOI˅产׳ഭᣅ䍴⌠➗׍ ᒤ 1 㠣 6 ᴸᶕ㠚⎧ཆⲴⴤ᧕ᣅ䍴仍

˄᤹⭣䈧䠁仍䇑㇇˅䗮 1,471 ӯ⌠䬒ˈ䖳кᒤ਼ᵏᡀ䮯 2.1 ѝᶕ㠚ᰕᵜᣅ䍴໎࣐㓖ަˈؽ 2 ѝˈؽ

ഭᣅ䍴བྷᑵ໎䮯㓖 5 ਠ⒮ᣅ䍴໎࣐㓖ˈؽ 3 ѫ㾱㌫ഐਇ㖾ѝ䍨᱃ҹㄟᤱ㔝ᔦ✗ᖡ૽ˈཆഭԱъˈؽ

㓧㓧ሶ൘ѝഭলᡯ䗱〫㠣ьইӊൠ४⭏ӗˈ㘼⌠ഭᡀѪ䖜〫ⴞḷѻаǄԕཆӪᣅ䍴ഭᇦ৺ൠ४࡛ᶕ

ⴻˈ2019 ᒤ 1 㠣 6 ᴸᰕᵜሩ⌠ഭᣅ䍴䠁仍䗮 424 ӯ⌠䬒ˈ䖳кᒤ਼ᵏ໎࣐ 2.1 㵹㚄ཆ䍴ᴰབྷˈؽ

ᶕⓀഭᇦǄ˄Max Realty,[online],2019˅ⴞࡽ൘⌠ഭⲴᰕ䍴Աъབྷ㠤ਟ࠶Ѫԕлഋ⿽⣦ᘱ˖˄1˅

ᰕᵜഭᴹ䬦㹼ǃᣅ䍴ޜਨ൘⌠ഭ㓿⍾ᨤࣙᡆᰐ᚟䍧Ⅾㅹᯩ䶒ᣅ䍴Ǆ˄2˅ᰕᵜⲴࡦ䙐ъޜਨǃ୶ъ

ਨㅹ൘⌠ഭ䇮・Ⲵᰕ䍴ᣅ䍴ԱъǄޜ䲙؍ਨǃ䠁㶽оޜਨǃᒯ੺ޜਨǃ൏ᵘᔪㆁޜਨǃ㡚オо䘀䗃ޜ

˄3˅ᰕᵜޜਨ䇮൘ഭཆⲴ⎧ཆ࣎һ༴ˈᔰኅаӋᰕᵜޜਨѪਁኅ⎧ཆ㩕ъ⍫ࣘᡰ䴰㾱Ⲵᛵᣕ᭦䳶

ъ઼࣑㚄㔌ъ࣑Ⲵᰕ䍴ᣅ䍴ԱъǄ˄4˅⭡ትտ൘⌠ഭᰕטᣅ䍴Ⲵᰕ䍴Աъˈնᱟ䘉ӋԱъ઼ᰕᵜ

ᵜഭⲴޜਨ⋑ӰѸ⢩࡛Ⲵޣ㌫Ǆ⭡Ҿᰕᵜ൘⌠ഭᐲ൪Ⲵ䮯ᵏ໎䮯ˈᡰԕᰕᵜӪઈⲴᮠ䟿ᱟᴰཊǄն

ᴰ䘁ѝഭᐲ൪൘ޘ⨳䗵䙏ᢙᕐˈ䎺ᶕ䎺ཊབྷሿѝഭޜਨᶕ⌠ഭᣅ䍴ˈᡰԕ A Պ䇑һ࣑ᡰ˄⌠ഭ˅䇔

ⵏᔰ࿻ᨀ׋Ҷ≹䈝ᴽ࣑Ǆնᱟ൘≹䈝ᴽ࣑ᯩ䶒㕪ቁӪઈˈ≹䈝ᴽ࣑䘈н㜭┑䏣ᐲ൪㾱≲Ǆ 

ᵜ䇪᮷⹄ウⲴⴞⲴ઼᜿ѹᱟ䙊䗷ሩ A Պ䇑һ࣑ᡰ˄⌠ഭ˅Ⲵ≹䈝ᴽ࣑䈳ḕ⹄ウˈ䈤᰾ѝഭᣅ䍴

㘵൘⌠ഭ㓿㩕ޜਨ઼ԱъⲴਁኅᛵ᷀࠶ˈߥ䘉ᇦՊ䇑һ࣑ᡰ൘Ѫѝഭޜਨᴽ࣑ѝ֯⭘≹䈝Ⲵᛵߥˈ

ԕ৺ѝഭᇒᡧሩ䘉ᇦһ࣑ᡰ≹䈝ᴽ࣑䍘䟿઼┑᜿ᓖⲴᛵߥˈᤷࠪ A Պ䇑һ࣑ᡰ˄⌠ഭ˅ሩ≹䈝ᴽ࣑

ᯩ䶒ࠪ⧠Ⲵ䰞仈ˈᨀࠪ᭩䘋≹䈝ᴽ࣑Ⲵᔪ䇞Ǆⴞࡽнቁሩഭ䱵ഋབྷՊ䇑һ࣑ᇑ䇑઼૘䈒ᯩ䶒Ⲵ⹄ウ

᮷ㄐ઼䇪᮷ˈն⋑ᴹሩՊ䇑һ࣑ᡰ䈝䀰ᴽ࣑ᯩ䶒Ⲵ⹄ウǄᵜ䇪᮷ᱟ俆⅑ሩ A Պ䇑һ࣑ᡰ˄⌠ഭ˅≹

䈝ᴽ઼࣑㓿㩕ᯩ䶒Ⲵ⹄ウᱟа⅑ᯠⲴ⹄ウǄ 

ᵜ䇪᮷⹄ウⲴᯩ⌅ᱟ᮷⥞᷀࠶⌅ˈ䰞ধ䈳ḕ⌅઼䇯䈸⌅Ǆ⭘ᇊ䟿઼᷀࠶ᇊᙗ᷀࠶䈤᰾ A Պ䇑

һ࣑ᡰ˄⌠ഭ˅≹䈝ᴽ࣑Ⲵᛵߥˈᤷࠪ A Պ䇑һ࣑ᡰ˄⌠ഭ˅ᨀ׋≹䈝ᴽ࣑ሩޜਨਁኅᇒᡧˈ࣐

ᕪоᇒᡧⲴਸ֌ᯩ䶒ⲴՈ࣯ˈԕ৺ਁ⧠≹䈝ᴽ࣑ᯩ䶒ⴞࡽᆈ൘Ⲵ䰞仈ˈᨀࠪ᭩䘋Ⲵᔪ䇞Ǆ 

 

�  
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ҼǃA Պ䇑һ࣑ᡰⲴ㓿㩕ᴽ࣑ 

A Պ䇑һ࣑ᡰ˄⌠ഭ˅൘⌠㓿㩕ъ࣑䎵䗷 60 ᒤ, ᆳҏᱟаᇦഭ䱵ᙗޜਨˈ൘ц⭼਴ൠᤕᴹ 157 њ

ഭᇦⲴ㖁㔌Ǆ ᇒᡧᱟ㠚❦Ӫ઼⌅Ӫˈᶕ㠚ᵜൠ઼ഭ䱵㖁㔌ǄԆᨀӔॱ⿽ᴽ࣑ˈवᤜ㋮㇇ᴽ࣑ǃᇑ䇑о

䢤䇱ᴽ࣑ǃ૘䈒ᴽ࣑ǃ⎧ޣоഭ䱵䍨᱃㇑⨶ᴽ࣑ǃӔ᱃ᴽ࣑ǃޘ⨳䳷ઈᴽ࣑ǃᰕᵜԱъᴽ࣑ǃѝഭԱ

ъ ᴽ ࣑ ǃ 仾 ᧗ ᇑ 䇑 ᴽ ࣑ ǃ ਟ ᤱ 㔝 ਁ ኅ ઼ ≄ ى ਈ ॆ ᴽ ࣑ ઼ 〾 ࣑ о ⌅ ᖻ ᴽ ࣑ ˄ PwC 

Thailand,[online],2019˅Ǆѫ㾱ᴽ࣑ᱟ˖ 

1.㋮㇇ᴽ࣑वᤜ؍䲙ޜਨ઼ޫ㘱ส䠁Ⲵ仾䲙䇑㇇Ǆ 

2.ᇑ䇑о䢤䇱ᴽ࣑ᱟѫ㾱ᴽ࣑˖  

3.૘䈒ᴽ࣑वᤜԕлᴽ࣑˖࣐䙏ᮠᆇॆ઼ᢰᵟᖡ૽ˈ໎䮯઼ㄎҹՈ࣯ˈ䖜ਈӪ࣋䍴ᵜˈሶᡀᵜо

ъ࣑ᡈ⮕㔃ਸˈ᧗ࡦ仾䲙઼ⴁ㇑༽ᵲᙗˈWorkday ᢰᵟǄ 

 ਸ㿴ᙗǄ؍⺞䙐ԧ٬ǃ㇑⨶仾䲙઼ࡋоഭ䱵䍨᱃㇑⨶ᴽ࣑˖वᤜޣ⎧.4

5.Ӕ᱃ᴽ࣑˖ᑞࣙᇒᡧ䙊䗷ࡦᇊ↓⺞Ⲵᡈ⮕઼䈸ࡔˈ⺞ᇊ䰞仈ˈ൘ਸᒦˈ᭦䍝ˈࠪ୞઼䟽㓴ѻࡽ

ᨀ׋ᴹ᭸ⲴᇎᯭڊᴤྭⲴӔ᱃Ǆ 

ຳ䇨ਟᴽ࣑ˈӪ࣋䍴Ⓚᴽ઼࣑㔵⭨њӪ〾ᴽޕˈࡂ䳷ઈᴽ࣑ˈᵳ⳺ㆩ⨳ޘ䳷ઈᴽ࣑˖वᤜ⨳ޘ.6

࣑デਓǄ 

7.ᰕᵜԱъᴽ࣑˖䜘Ѫ൘⌠ഭⲴᰕᵜԱъᨀӔᆼᮤᴽ࣑Ǆ 

8.ѝഭԱъᴽ࣑䜘ˈѪ൘⌠ഭⲴѝഭԱъᨀӔᆼᮤᴽ࣑Ǆ 

9.仾᧗ᇑ䇑ᴽ࣑वᤜਸ㿴ᴽ࣑˖Աъ仾䲙㇑⨶ǃ޵䜘᧗ࡦǃԱъ仾䲙㇑⨶ǃ޵䜘᧗ࡦǃ㔙᭸؍

䇱ǃޜਨ⋫⨶ǃ޵䜘ᇑ䇑ᴽ࣑ǃ䍴䇟、ᢰ⋫⨶ǃ仾䲙৺ਸ㿴઼ SmartClose. SmartClose ᱟỰḕ

 ᐕާǄ᷀࠶઼

10.ਟᤱ㔝ਁኅ઼≄ىਈॆᴽ࣑ˈᑞࣙᇒᡧᴹਟᤱ㔝Ⲵъ࣑ˈሩ⻣㇑⨶Ⲵ〟ᶱᖡ૽儈᭸Ⲵ׋ᓄ䬮䘀

֌ㅹǄ 

11.〾࣑о⌅ᖻㅹᴽ࣑˖ 

ᙫ㔃 A Պ䇑һ࣑ᡰ˄⌠ഭ˅ᤕᴹॱа䜘䰘ˈᨀ׋ॱа⿽ᴽ࣑˄㋮㇇ᴽ࣑ǃᇑ䇑о䢤䇱ᴽ࣑ǃ૘

䈒ᴽ࣑ǃ⎧ޣоഭ䱵䍨᱃㇑⨶ᴽ࣑ǃӔ᱃ᴽ࣑ǃޘ⨳䳷ઈᴽ࣑ǃᰕᵜԱъᴽ࣑ǃѝഭԱъᴽ

࣑ǃ仾᧗ᇑ䇑ᴽ࣑ǃਟᤱ㔝ਁኅ઼≄ىਈॆᴽ઼࣑〾࣑о⌅ᖻᴽ࣑˅Ǆ 

йǃA Պ䇑һ࣑ᡰᨀ׋Ⲵཊ⿽䈝䀰ᴽ࣑ 

⭡Ҿᵜൠᇒᡧ઼ཆഭᇒᡧˈA Պ䇑һ࣑ᡰᨀ׋ഋ⿽ѫ㾱䈝䀰ᴽ࣑ˈ࡛࠶Ѫ㤡䈝ǃ⌠䈝ǃᰕ䈝઼ѝ᮷Ǆ 

㤡䈝ᱟѫ㾱ᐕ֌䈝䀰ˈ䙊ᑨ⭘Ҿ⭥ᆀ䛞Ԧǃ䇒㓖Җǃ㘫䈁↓ᔿ᮷Ԧˈԕ৺൘Պ䇞वᤜ⭥䈍Պ䇞к֯⭘Ǆ

ਖཆˈ൘⹄䇘Պǃษ䇝ᶀᯉˈޜਨᇈᯩ㖁ㄉǃ޵䜘ᒯ᫝ǃ䙊⸕ǃԕ৺਴⿽ᣕ㺘઼૘䈒ᯩ䶒ˈ㤡䈝䜭ᱟ

֌Ѫѫ㾱Ⲵ䈝䀰Ǆ㤡䈝֌Ѫа⿽ഭ䱵䈝䀰ˈһ࣑ᡰ㾱≲ᡰᴹઈᐕᗵ享㜭ཏ֯⭘㤡䈝ˈቔަᱟуъӪઈˈ

ഐѪԆԜⴤ᧕оᇒᡧ㚄㌫Ǆ 
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A Պ䇑࣑ᡰⲴㅜҼᐕ֌䈝䀰ǄഐѪ൘һ࣑ᡰ⌠ഭઈᐕ઼⌠ഭᇒᡧঐབྷཊᮠˈᡰԕ䶒ሩ⌠ഭᇒᡧ֯⭘

⌠ഭ䈝ᴤᯩׯˈ᱃⋏䙊Ǆһ࣑ᡰ൘ਚᴹ⌠ഭӪ৲࣐ⲴՊ䇞ᡆ⭥䈍Պ䇞ˈо⌠ഭᇒᡧ઼ᇈᯩ䘋㹼䛞Ԧ㚄

㌫ˈੁ᭯ᓌਁࠪⲴ↓ᔿ᮷ԦⲴᛵߥлˈһ࣑ᡰҏ䜭ᱟ֯⭘⌠䈝Ǆཆ㉽ઈᐕ৲࣐⌠䈝Պ䇞ҏਟԕᆖҐа

Ӌ⌠䈝ˈਟԕо⌠ഭᇒᡧ䘋㹼аӋ⋏䙊Ǆ 

A Պ䇑һ࣑ᡰ䇮・ᰕ䈝ᴽ࣑ᱟഐѪᴹབྷ䟿Ⲵᰕᵜᣅ䍴㘵઼୶Ӫᶕ⌠ᡀ・ޜਨˈᢺࡦ䙐ъ࣑䖜〫ࡠ⌠

ഭˈԕᢙབྷԆԜⲴ⭥ᆀᐲ൪ǄѪ↔ˈA Պ䇑һ࣑ᡰᔪ・ҶᰕᵜԱъᴽ࣑䜘ॿࣙᰕᵜᇒᡧǄ 䈕ᴽ࣑䜘ᤕ

ᴹ 16 ਽уъӪઈˈਟԕ┑䏣ᰕᵜᇒᡧⲴ㾱≲઼ᨀ׋ᔪ䇞Ǆնᱟˈ䘉ӋуъӪઈᗵ享㜭ཏ⭘㤡䈝⋏䙊ˈ

᡽㜭ᣵԫ⌠ഭуъӪઈⲴ㘫䈁Ǆ䈕ޜਨ䘈啃࣡ԆԜᆖҐ⌠䈝ˈԕ߿ቁӪ࣋ᡀᵜǄһ࣑ᡰѪᰕᵜઈᐕᨀ

ᆖҐ⌠䈝Ⲵษ䇝㓿䍩Ǆᰕ䈝Ⲵ֯⭘ѫ㾱⭘Ҿоᰕᵜᇒᡧѻ䰤Ⲵ⭥ᆀ䛞Ԧ䙊ؑˈᰕᵜӪ৲࣐ⲴՊ䇞ǃ׋

⹄䇘Պ䍴ᯉǃޜਨᇈ㖁ǃᇓՐ޼ǃ㖁кᯠ䰫઼૘䈒઼᮷⥞ㅹǄ 

䲿⵰ѝഭᐲ൪Ⲵᘛ䙏໎䮯ˈᵜ⹄ウ䟽⛩ޣ⌘ѝഭᴽ࣑Ǆᵜ⹄ウሶᑞࣙ A Պ䇑һ࣑ᡰਁ⧠ަᕡ⛩઼

䴰㾱᭩䘋Ⲵ亶ฏˈԕѪѝഭᇒᡧᨀ׋ᴤྭⲴᴽ࣑ˈᒦ໎࣐ѝഭᇒᡧⲴᮠ䟿Ǆ 

ഋǃA Պ䇑һ࣑ᡰ˄⌠ഭ˅Ⲵ≹䈝ᴽ࣑䈳ḕ 

A Պ䇑һ࣑ᡰ˄⌠ഭ˅ⲴѝഭԱъᴽ࣑䜘ᱟѪҶѝഭᇒᡧᴽ࣑ˈഐѪѝഭԱъ઼䈤≹䈝ഭᇦⲴԱъ

䙏ᓖਁኅˈԆԜᶕ⌠ഭᣅ䍴∄ԕࡽཊǄᵜ⅑䈳ḕᰦ䰤ᱟ 2020 ᒤ 1 ᴸࡠ 2020 ᒤ 4 ᴸˈ䇮䇑є䜘࠶वᤜ˖

ㅜа䜘࠶ᱟ≹䈝ᴽ࣑Ӫઈ䜘࠶ǃㅜҼ䜘࠶ᱟᇒᡧ䜘࠶Ǆ≹䈝ᴽ࣑Ӫઈ䈳ḕवᤜє䜘࠶ˈㅜа䜘࠶ᱟᾲ

㾱ؑ᚟ޣҾ≹䈝ᴽ࣑Ӫઈа㡜ؑ᚟઼ᐕ֌ᛵߥˈㅜҼ䜘࠶ᱟ≹䈝ᴽ࣑Ӫઈ䇯䈸Ǆᇒᡧሩ≹䈝ᴽ࣑䈳ḕ

वᤜє䜘࠶䈳ḕ䰞ধˈㅜа䜘࠶ᱟᇒᡧа㡜ؑ᚟ˈㅜҼ䜘࠶ᱟᇒᡧሩ≹䈝ᴽ࣑Ⲵ┑᜿ᓖ䈳ḕǄ 

A Պ䇑һ࣑ᡰ˄⌠ഭ˅Ⲵ≹䈝ᴽ࣑䈳ḕ࠶Ѫഋњ⹄ウᯩ䶒˗ㅜаᯩ䶒ᱟ A Պ䇑һ࣑ᡰ˄⌠ഭ˅≹

䈝ᴽ࣑ӪઈสᵜᛵߥǃㅜҼᯩ䶒ᱟ≹䈝ᴽ࣑Ӫઈ≤ᒣоᐕ֌Ӫઈ䰞ধ䈳ḕǃㅜйᯩ䶒ᱟ A Պ䇑һ࣑ᡰ

˄⌠ഭ˅㖁ㄉ≹䈝ᴽ࣑䈳ḕǃㅜഋᯩ䶒ᱟѝഭᇒᡧሩ≹䈝ᴽ࣑┑᜿ᓖ䈳ḕǄ 

A Պ䇑һ࣑ᡰ˄⌠ഭ˅≹䈝ᴽ࣑Ӫઈสᵜᛵߥ˖ 

ѝഭԱъᴽ࣑䜘⧠൘ᴹ 5 սᐕ֌Ӫઈˈवᤜ 1 ս儈㓗㓿⨶ǃ1 ս㓿⨶ǃ1 ս儈㓗૘䈒亮䰞ǃ2 ս૘

䈒亮䰞ǄѪҶҶ䀓 A Պ䇑һ࣑ᡰ˄⌠ഭ˅Ⲵ≹䈝ᴽ࣑Ӫઈสᵜᛵߥˈᵜ⹄ウ൘ѝഭԱъᴽ࣑䜘Ⲵ≹䈝

ᴽ࣑Ӫઈѝ䘋㹼Ҷ䈳ḕ䰞ধ઼䇯䈸єս≹䈝ᴽ࣑ӪઈǄ䈳ḕ䰞ধवᤜ˖≹䈝ᴽ࣑Ӫઈᙗ࡛ǃᒤ喴ǃᆖ

শ઼уъ઼ᐕ֌ᛵߥǄ 

1.ᙗ࡛    

Պ䇑һ࣑ᡰ˄⌠ഭ˅ޘ䜘≹䈝ᴽ࣑Ӫઈᴹ 5 սӪઈ˄ঐઈᐕᙫᮠⲴ Ѫ࠶˅0.25% 2 ⭧(40%)3 ྣ

(60%)Ǆ 

2.ᒤ喴   

ᒤ喴ᯩ䶒ˈ5њӪᒤ喴࠶Ѫ 3 սᒤ喴㓖 31-40 ኱(60%)˗2 սᒤ喴㓖 20-30኱(40%) 

3.ᆖশ઼уъ  

ᆖশᯩ䶒ˈ5њӪᆖশ࠶Ѫ 1 њӪ൘ᵜ、⭏∅ъ˄20%˅˗4њӪ൘⺅༛∅ъ˄80%˅Ǆ 
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уъᯩ䶒ˈ5 њӪ࠶Ѫ 2 њӪᴹ䠁㶽уъ˄40%˅˗2 њӪᴹ㇑⨶уъ˄40%˅˗1 њӪᴹ䠁㶽

уъǃ㇑⨶уъ઼⨶、уъǄ 

ཆ䈝уъᯩ䶒ˈ5 њӪ࠶Ѫ 4 њӪᴹ㤡䈝઼≹䈝уъ˄80%˅˗1 њӪᴹ⌠䈝઼≹䈝уъ˄20%˅Ǆ

㿱㺘 1. 

                        㺘 1   A Պ䇑һ࣑ᡰᐕ֌ӪઈⲴ䈝䀰 

䈝䀰 Ӫᮠ   Ⲯ࠶∄ 

㤡䈝/≹䈝 4    80% 

  ⌠䈝/≹䈝   1    20% 

4.ᐕ֌ᛵߥ 

 䜘ᐕ֌ӪઈᨀӔᇑ䇑о䢤䇱ᴽ࣑ǃ〾࣑ᴽ࣑ǃ⌅ᖻᴽ࣑ǃ㇑⨶૘䈒ǃӔ᱃ᴽ઼࣑ѝഭԱъᴽ࣑Ǆޘ

5.ᐕ֌ᰦ䰤˖5 њӪઈ࠶Ѫ 1 њӪᐕ֌ 1 ᒤԕл˄20%˅˗1њӪᐕ֌㓖 1-2 ᒤ˄20%˅˗1 њ

Ӫᐕ֌㓖 3-4 ᒤ˄20%˅˗1 њӪᐕ֌㓖 5-6 ᒤ˄20%˅˗1 њӪᐕ֌㓖 7-8ᒤ˄20%˅Ǆ 

㺘 2    A Պ䇑һ࣑ᡰᐕ֌ӪઈⲴᐕ֌ᒤ䲀 

ᐕ֌ᒤ䲀 Ӫ ᮠ Ⲯ࠶∄ 

1 ᒤԕк 1    20% 

1-2 ᒤ 1    20% 

    3-4 ᒤ       1        20% 

5-6 ᒤ 1    20% 

    7-8 ᒤ       1        20% 

 

6.ѫ㾱ᇒᡧ˖5 њӪ࠶Ѫ 3 њӪᨀ׋ᴽ࣑㔉ѝഭᇒᡧ˄वᤜਠ⒮ǃ俉⑟ǃ◣䰘ൠ४˅˄60%˅˗1

њӪᨀ׋ᴽ࣑㔉ѝഭǃᰕᵜǃ㖾ഭ઼⅗⍢ᇒᡧ˄20%˅ˈᒦ 1 њӪᨀ׋ᴽ࣑㔉ѝഭᇒᡧǃ㖾ഭᇒᡧǃ⅗

⍢ᇒᡧ઼ӊ⍢ഭᇦ˄20%˅Ǆ 

7.ᐕ֌䈝䀰˖5 њӪ࠶Ѫ 2 њӪ֯⭘⌠䈝ǃ㤡䈝઼≹䈝ᐕ֌ ˄40%˅˗2 њӪ֯⭘㤡䈝઼≹䈝ᐕ֌

˄40%˅˗1њӪ֯⭘⌠䈝઼㤡䈝ᐕ֌˄20%˅ǄᡰᴹӪઈՊ䈤ᴰቁє⿽ཆ䈝઼ᆖ䗷ѝ᮷Ǆ 

㺘 2-7   A Պ䇑һ࣑ᡰᐕ֌Ӫઈ䍏䍓Ⲵѫ㾱ᇒᡧ(2) 

ѫ㾱䍏䍓Ӫᮠ 䍏䍓Ⲵѫ㾱ᇒᡧ Ⲯ࠶∄ 

3 Ӫ䍏䍓 ѝഭབྷ䱶ǃѝഭⲴਠ⒮ǃ俉⑟ǃ◣䰘ൠ४ 60% 

1 Ӫ䍏䍓 ѝഭབྷ䱶ǃᰕᵜǃ㖾ഭǃ⅗⍢ 20% 

1 Ӫ䍏䍓 ѝഭབྷ䱶ǃ㖾ഭǃ⅗⍢઼ӊ⍢ 20% 

 

�  
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8.ᆖҐѝ᮷ᛵ5˖ߥ Ӫѝᴹ 4 Ӫᆖ≹䈝 4 ᒤԕк˄80%˅˗1Ӫᆖ 2 ᒤ(20%)Ǆ 

 

 

 

 

 

 

 

 

 

 

                  മ 2-2  A Պ䇑һ࣑ᡰӪઈᆖҐ≹䈝ᒤ䲀 

9.৲࣐ HSK 㘳䈅ᛵ1˖ߥ㘳ࡠ 6 㓗(20%)˗1 Ӫ㘳ࡠ 4 㓗(20%)ˈਖཆ 3 њӪ⋑㘳䗷 HSK(60%)Ǆ 

㺘 2-8   A Պ䇑һ࣑ᡰᐕ֌Ӫઈ৲࣐ HSK 㘳䈅ᛵߥ 

HSK 㘳䈅ᛵߥ   ৲࣐Ӫᮠ Ⲯ࠶∄ 

HSK6 㓗           1 20% 

HSK4 㓗           1 20% 

   ⋑ᴹ৲࣐㘳䈅           3 60% 

ӄǃA Պ䇑һ࣑ᡰ˄⌠ഭ˅㖁ㄉ≹䈝ᴽ࣑䈳ḕ 

Պ䇑һ࣑ᡰ˄⌠ഭ˅㖁ㄉ䘈ᨀ׋ѝ᮷㖁亥䶒ˈѝ᮷亥䶒֯⭘ㆰঅѝ᮷ᆇㅖǄ䈕ѝ᮷㖁ㄉᐢ㓿ਆ

ᗇҶབྷᾲйᒤˈᒦһ࣑ᡰнᯝਁኅ䘉ѝ᮷㖁亥ˈഐѪ䘈ᴹаӋᇒᡧн䇔䇶䘉њ㖁ㄉǄ䈕 A Պ䇑һ࣑

ᡰ˄⌠ഭ˅㖁ㄉ≹䈝ᴽ࣑䈳ḕሶ᷀࠶㖁亥ḿⴞⲴ䇮䇑ᛵߥǃ㖁ㄉؑ᚟ᨀ׋Ⲵ޵ᇩᛵߥǃ㖁ㄉؑ᚟ḕ

䈒ᘛᦧᛵ઼ߥѝഭᇒᡧሩѝ᮷㖁ㄉⲴ৽᱐Ǆ 

˄а˅㖁亥ḿⴞⲴ䇮䇑ᛵߥ 

 Պ䇑һ࣑ᡰ㖁亥仾Ṭㆰ⌱ˈԕ㓒㢢Ѫ⦻㢢䈳ഐѪ㓒㢢ᖸྭⲴԓ㺘ѝഭǄ㖁ㄉѝ֯⭘Ⲵമۿᱟ㛆

䴰㾱ࡠᇩ䖳ቁ㘼ᱟ֯⭘亩ⴞㅖਧǄ䈕㖁ㄉ⭼䶒ҏᱟ⭘ᡧ৻ྭⲴˈഐѪᇒᡧᖸᇩ᱃᢮޵仾Ṭˈਉ䘠ۿ

Ⲵؑ᚟ˈ㘼ф⇿ањ䜘࠶ᱟ൘᰾⺞Ⲵঅ⤜Ⲵ䜘࠶Ǆ 

˄Ҽ˅㖁ㄉؑ᚟ᨀ׋Ⲵ޵ᇩᛵߥ 

 Պ䇑һ࣑ᡰ˄⌠ഭ˅㖁ㄉवਜ਼Պ䇑һ࣑ᡰ৺ѝഭԱъᴽ࣑䜘Ⲵ㛼Ჟǃ䈕һ࣑ᡰޘ䜘ᴽ࣑ǃ亶ሬ

ഒ䱏ǃѝ᮷ᴽ࣑ഒ䱏ǃ〾᭦৺⌅ᖻ⍎ሏǃ〾࣑ᯠ⸕ǃ⌠ഭ〾᭦᡻޼-ѝ᮷⡸ǃ〾᭦৺⌅ᖻᇓՐ޼ǃ

䖜䇙ᇊԧᇓՐ઼޼㚄㔌ӪǄ⌠ഭ〾᭦᡻޼-ѝ᮷⡸Ⲵ޵ᇩवᤜњӪᡰᗇ〾ǃ໎٬〾ǃ⢩࡛㩕ъ〾ǃ

ঠ㣡〾ǃޣ〾ǃ⎸䍩〾ǃ⸣⋩〾ǃൠᯩ〾ǃ䚇ӗ〾઼〾࣑ՈᜐǄһ࣑ᡰ〾᭦৺⌅ᖻ⍎ሏⲴ㖁亥Ӿ

2018 ᒤਁ㺘ѝ᮷ؑ᚟ҶǄ൘һ࣑ᡰ〾᭦৺⌅ᖻ⍎ሏⲴ 2017ᒤ㖁亥㜭᢮ࡠ㤡᮷઼ᰕ᮷ؑ᚟Ǆ  

Ϭ

Ϯ

ϰ

ϭ Ϯ
ᶹ㑯 ϰ ϭ

⩧
ᵡ
㭊
嫮
䖅
㓷
擵

Aḛ媢ᶌ↢ㅁᶻ⍙⩧ᵡ㭊嫮䖅⵵救㓷擵
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˄й˅ѝഭᇒᡧሩѝ᮷㖁ㄉⲴ৽᱐ 

1.ѝ᮷㺘䗮Ⲵ␵ᾊ઼߶⺞ᯩ䶒 

䰞ধ䈳ḕⲴ㔃᷌ѝˈᇒᡧ⋑ᴹ䇴䇪䈤㖁ㄉкⲴѝ᮷⡸н↓⺞ᡆн␵ᲠˈഐѪ൘޵ᇩਁᐳѻࡽˈ

䜭ᱟ⭡ѝ᮷≤ᒣ䖳儈Ⲵ儈㓗Ӫઈ䘋㹼ỰḕⲴǄ儈㓗ѝ᮷Ӫઈሩ≹䈝޵ᇩ䘋㹼ᇑṨѪҶ䘉Ӌ䟽⛩ᯩ䶒ˈ

ѝ᮷䈝⌅Ⲵ߶⺞ᙗǃ䘲ᖃⲴ䇽≷ǃ↓⺞ਕᆀⲴ㔃ᶴ઼↓⺞Ⲵਜ਼ѹǄഐ↔ˈ㖁ㄉѝⲴѝ᮷޵ᇩ⋑ᴹ䭉

䈟Ⲵ䈝⌅ǃ䭉ᆇ䭉䈟઼␧⏶ਕᆀǄ 

2.ሩ㖁ㄉ޵ᇩ┑᜿ᛵߥ 

ѝഭᇒᡧሩһ࣑ᡰⲴѝ᮷㖁ㄉᥪ┑᜿ˈ৏ഐᱟഐѪ޵ᇩ⋑ᴹ䭉䈟Ⲵঅ䇽ǃ㋮⺞ǃ᱃Ҿ⨶䀓Ǆ޵

ᇩҏᱟⴤ᧕Ⲵޣ䭞⛩ˈᒦ֯⭘ᴤཊⲴ⸝䈝∄䮯ਕˈᡰԕ޵ᇩሶᖸᇩ᱃ѪᇒᡧḕⴻǄ䰞ধ䈳ḕⲴ㔃᷌

Ѫ≹䈝㖁ㄉ޵ᇩ┑᜿ᓖⲴᒣ൷࠶ᱟ 3.8 ࠶┑ 5 32ˈ࠶ ਽ᇒᡧ˄31.37%˅а㡜┑᜿˗58 ਽ᇒᡧ

˄56.86%˅┑᜿઼ 12 ս˄11.76%˅ᖸ┑᜿˗⋑ᴹн┑᜿ⲴᇒᡧǄն┑᜿ᓖᗇ࠶⋑ᴹ䗮࠶┑ࡠˈਟ

㜭ᱟഐѪ൘ѝഭ㖁ㄉਁ㺘Ⲵᴰᯠѝ᮷ؑ᚟䘈∄㤡᮷ؑ᚟ធཊˈ㘼ф≹䈝ᴽ࣑Ӫઈ֯⭘എ༽ᰦ䰤ཚ䮯Ǆ 

3.䴰㾱᭩䘋Ⲵൠᯩ 

⌠ࡠһ࣑ˈᡰԕਠ୶ᜣ޵䐘ഭӔ⍱ˈֻྲ⌠ഭ઼ਠ⒮Ⲵ⴨਼һ࣑ᡰѻ䰤ӂ⴨Ҷ䀓ሩᯩഭڊ˅1 

ഭᣅ䍴ˈ2˅ᨀ׋аᮤᶑⲴᴽ࣑ˈᡰԕਠ୶Պ⸕䚃⌠ഭ⴨ޣⲴ䍴䇟ǃ䘋㘼࣐ᘛᣅ䍴ᆓᓖǃ߿ቁ⋏䙊

ᡀᵜǄһᇎкˈ൘ਠ⒮ⲴՊ䇑һ࣑ᡰⲴޣ㚄һ࣑ᡰᐢ㓿ᴹу䰘Ⲵьইӊ㓴˗ަѝˈ䘈ᴹӪઈу䰘䍏

䍓⌠ഭъ࣑Ⲵˈᡰԕ⌠ഭһ࣑ᡰᗵ享㾱䐏ਠ⒮ޣ㚄һ࣑ᡰ䇘䇪઼䀓ߣ䘉ԦһǄ 

ӄǃѝഭᇒᡧሩ≹䈝ᴽ࣑┑᜿ᓖ䈳ḕ 

˄а˅䈳ḕ䰞ধ޵ᇩ 

䰞ধ䈳ḕѪ≹䈝ᴽ࣑Ӫઈवᤜ˗ᴽ࣑ᘱᓖǃᨀ׋Ⲵؑ᚟䍘䟿ǃуъᴽ࣑㜭࣋ǃ⋏䙊᭸⦷઼ᐕ֌

ᘱᓖǄ 

1. ᴽ࣑ᘱᓖ 

ᴽ࣑ᘱᓖⲴྭൿᱟ䶎ᑨ䟽㾱ⲴǄᇒᡧᴹє⿽㾱≲ˈањᱟ⢙䍘䴰≲ˈਖањᱟ㋮⾎䴰≲Ǆᴽ࣑

ᘱᓖⲴ֌⭘ᱟ㜭┑䏣㻛ᇒᡧⲴ㋮⾎䴰≲ᡆ〠ᗳ⨶䴰≲ˈ֯ަнն᤯ࡠਸṬ┑᜿ⲴĀᴽ࣑āˈ㘼фྭ

㾱ᗳᛵ㡂⭵ˈ┑᜿Ǆᴽ࣑ᘱᓖⲴ޵ᇩवᤜ˖✝ᛵǃ䈊ᚣǃ⽬䊼ǃሺ䟽ǃӢ࠷ǃ৻ྭǃ䈵䀓઼ᆹហǄ

˄Ⲯᓖ᮷ᓃ㋮䘹ˈ[online],2020˅ѝഭᇒᡧሩһ࣑ᡰ≹䈝ᴽ࣑ӪઈⲴᴽ࣑ᘱᓖᥪ┑᜿ˈਟԕ䈤һ

࣑ᡰⲴ≹䈝ᴽ࣑Ӫઈᖸⵏ䈊ਸ֌ǃᴹᘱᓖ䈊ᚣо⽬䊼ǃ✝ᛵᨀ׋ᴽ࣑ǃؽᝏӢ઼࠷ᆹហⲴᝏ㿹ˈᒦ

ሺ䟽ᇒᡧⲴ᜿㿱Ǆᡰԕᴽ࣑ᘱᓖᇒᡧ┑᜿ᓖ䈳ḕ∄䖳ྭˈᇒᡧሩᴽ࣑ᘱᓖ≤ᒣⲴᒣ൷┑᜿ᓖѪ

4.39 8ˈ࠶ ਽ᇒᡧ˄7.84%˅а㡜┑᜿˗46 ਽ᇒᡧ˄45.1%˅┑᜿˗48 ਽ᇒᡧ˄47.06%˅ᖸ┑᜿઼

⋑ᴹᇒᡧн┑᜿Ǆ 

2.ᨀ׋Ⲵؑ᚟䍘䟿 

ᨀ׋Ⲵؑ᚟ᱟ੖߶⺞ǃ৺ᰦᴤᯠǃ⴨ޣǃ䰵䈫ㆰঅǃᐕ֌↕僔␵Რ઼ᨀ׋ᔪ䇞ᱟ䶎ᑨ䟽㾱ⲴǄ

䘉Ӌؑ᚟ሩҾ䇶઼࡛䀓ߣᇒᡧ䰞仈ᱟᗵ㾱ⲴǄՊ䇑һ࣑ᡰⲴ≹䈝ᴽ࣑Ӫઈᨀ׋Ⲵؑ᚟ֻᆀवᤜ˖᭯
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ᓌⲴᇈᯩ䇱Җǃ⌅ᖻ⌅㿴ǃ⭣䈧ᡆⲫ䇠〻ᒿǃ␵㇇〻ᒿǃ〾࣑⌅㿴઼᭯ᓌᜟ઼ֻṩᦞᇒᡧ㾱≲ᨀ׋

ᔪ䇞ㅹǄᨀؑ׋᚟Ӿᇒᡧ┑᜿ᓖ䈳ḕѝˈᇒᡧሩһ࣑ᡰᨀ׋Ⲵؑ᚟䍘䟿≤ᒣⲴᒣ൷┑᜿ᓖѪ 4.26

9ˈ࠶ ਽ᇒᡧ˄8.82%˅а㡜┑᜿˗57 ਽ᇒᡧ˄55.88%˅┑᜿઼ 36 ਽ᇒᡧ˄35.29%˅ᖸ┑᜿Ǆһ࣑

ᡰઈᐕᡰᨀ׋Ⲵؑ᚟ᖸᴹᡀ᭸ˈҏᖸᴹԧ٬ˈᡰԕᇒᡧᥪ┑᜿ⲴǄ 

3.уъᴽ࣑㜭࣋ 

уъᴽ࣑㜭࣋ᱟᤷ≹䈝ᴽ࣑Ӫઈᨀ׋уъᴽ࣑䍘䟿Ǆᇒᡧሶ֯⭘䘉Ӌḷ߶ᶕ䇴ԧ≹䈝ᴽ࣑Ӫઈ

Ⲵ㔙᭸ˈḷ߶䇴ԧⲴ޵ᇩवਜ਼˖Ӫઈᱟ੖⨶䀓ѝഭᇒᡧ䰞仈઼㾱≲ˈ㜭ཏᨀ׋儈䍘䟿Ⲵᔪ䇞ˈ㜭Ѫ

ᇒᡧᨀ׋䎵Ѿ亴ᵏⲴᴽ࣑ˈ㜭ཏѪᴽ࣑໎٬઼ާ༷䏣ཏⲴ⸕䇶઼㓿傼ˈ㜭ཏᆼᡀԫ࣑Ǆ䈳ḕ㔃᷌ᱮ

⽪ˈᴹ 58 ս˄56.86%˅Ⲵᇒᡧഐ↔㘼䘹ᤙҶ䈕һ࣑ᡰǄᇒᡧሩуъᴽ࣑≤ᒣⲴᒣ൷┑᜿ᓖѪ 4.2

14ˈ࠶ ਽ᇒᡧ˄13.73%˅а㡜┑᜿˗54 ਽ᇒᡧ˄52.94%˅┑᜿˗34 ਽ᇒᡧ˄33.33%˅ᖸ┑᜿઼⋑

ᴹн┑᜿ⲴᇒᡧǄ 

4.ᙫփ䇴ԧ 

ᇒᡧሩᴽ࣑Ӫઈ≤ᒣⲴᒣ൷┑᜿ᓖѪ 4.21 15ˈ࠶ ਽ᇒᡧ˄14.71%˅а㡜┑᜿˗51 ਽ᇒᡧ

˄50%˅┑᜿˗36 ਽ᇒᡧ˄35.29%˅ᖸ┑᜿઼⋑ᴹн┑᜿ⲴᇒᡧǄᙫⲴᶕ䈤ˈᇒᡧሩઈᐕⲴ㺘⧠઼

ᙗṬ䜭ᖸ┑᜿ˈ㔃᷌ᱮ⽪ԆԜоᇒᡧᔪ・Ҷ㢟ྭⲴޣ㌫Ǆ䈧ⴻл䶒മ 2-3 Պ䇑һ࣑ᡰ≹䈝ᴽ࣑Ӫઈ

┑᜿ᓖᙫփ䇴ԧǄ 

   

 

 

 

 

 

 

 

മ 1 Պ䇑һ࣑ᡰ≹䈝ᴽ࣑Ӫઈ┑᜿ᓖᙫփ䇴ԧ 

˄Ҽ˅≹䈝ᴽ࣑┑᜿ᓖ䈳ḕᛵߥ 

䰞ধ䈳ḕѪ≹䈝ᴽ࣑वᤜ˗≹䈝ਓ䈝≤ᒣǃ≹䈝Җ䶒⋏䙊㜭઼࣋≹䈝㘫䈁Ǆ 

1.≹䈝ਓ䈝≤ᒣ 

ᇒᡧሩ≹䈝ਓ䈝Ⲵ┑᜿ᓖ䇴ԧഋњ㜭࣋वᤜ˖1˅Āਓ䈝⍱࡙āⲴ㜭࣋ˈ䈤аਓ⍱࡙Ⲵѝ᮷ˈ 

2˅Ā䈝᜿␵ᲠāⲴ㜭࣋Ǆ 3˅Ā⭘䇽↓⺞઼ㆰ⌱āⲴ㜭࣋Ǆ 4˅Āਁ丣ḷ߶āⲴ㜭࣋ˈ䈳ḕ㔃᷌ˈ

ᱮ⽪ˈᇒᡧሩ≹䈝ਓ䈝≤ᒣⲴᒣ൷┑᜿ᓖѪ 3.87 32ˈ࠶ ਽ᇒᡧ˄31.37%˅а㡜┑᜿˗51 ਽ᇒᡧ

˄50%˅┑᜿˗19 ਽ᇒᡧ˄18.63%˅ᖸ┑᜿઼⋑ᴹн┑᜿ⲴᇒᡧǄ≹䈝Ⲵᒣ൷ਓ䈝≤ᒣнཚ儈ˈਟ

㜭ᱟ⭡Ҿ䜘࠶≹䈝ᴽ࣑Ӫઈ≤ᒣ䘈нཚ⍱࡙ˈ⭘䭉Ҷᆀᡆਕᆀˈਁ丣н↓⺞Ⲵ৏ഐǄ 
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2.≹䈝Җ䶒⋏䙊㜭࣋ 

ᇒᡧሩ≹䈝Җ䶒䈝⋏䙊Ⲵ┑᜿ᓖ䇴ԧӄњഐ㍐वᤜ˖1˅Āਕᆀ␵Რ᰾ҶāⲴഐ㍐˗2˅Āⴤ྄

ѫ仈āⲴഐ㍐ˈ޵ᇩⲴ㓶㢲ⴤ྄ѫ仈ˈᒦᢺઈᐕ䴰㾱ᇒᡧڊⲴһ᭮൘䛞ԦⲴᔰཤ˗3˅Āѫ仈ㅖਸ

㓯ǃࡂ␧⏶˗ 4˅ĀㅖਧṬᔿāⲴഐ㍐ˈ֯⭘唁փǃлݽᇩᗵ享⴨਼ˈԕ޵ᇩāⲴഐ㍐ˈѫ仈઼޵

ᯌփǃн਼仌㢢ǃ㕙䘋ǃ䇙ᇒᡧᇩ᱃䰵䈫Ǆ䘉ӋṬᔿਟԕᑞࣙᇒᡧ⸕䚃ଚа䜘࠶ᱟ䟽㾱Ⲵ˗5˅

ĀҖ߉㔃ᶴāⲴഐ㍐ˈ䛞Ԧ޵ᇩᓄवᤜѫփǃӻ㓽ᡆ㛼Ჟǃ᪈㾱ǃ㾱≲ǃᡚ→ᰕᵏ઼㚄㌫ᯩᔿㅹǄ 

Ӿ䈳ḕ㔃᷌ˈᇒᡧሩ≹䈝Җ䶒⋏䙊≤ᒣⲴᒣ൷┑᜿ᓖѪ 3.67 8ˈ࠶ ਽ᇒᡧ˄7.84%˅н┑᜿˗36

਽ᇒᡧ˄35.29%˅а㡜┑᜿˗40 ਽ᇒᡧ˄39.22%˅┑᜿˗18 ਽ᇒᡧ˄17.65%˅ᖸ┑᜿઼⋑ᴹᖸн┑

᜿ⲴᇒᡧǄ䈳ḕ㔃᷌㺘⽪Պ䇑һ࣑ᡰ≹䈝ᴽ࣑Ӫઈ䘈䴰㾱ᨀ儈Җ䶒䈝㜭࣋ˈᇒᡧǄԆԜਟ㜭䇔ѪӪઈ

Ⲵ䛞Ԧਟ㜭߉ᗇнཏ␵ᲠǃṬᔿ֯⭘䖳ቁǃнⴤᡚҶᖃǃѫ仈઼޵ᇩнཚ⴨ޣˈᡆ㘵ަԆ৏ഐǄྲ᷌

һ࣑ᡰ㜭ཏᨀ׋ѝ᮷߉֌ษ䇝ˈᒦሩઈᐕ䘋㹼ᑨ㿴㚄㌫ˈ䘉Җ䶒䈝⋏䙊㜭࣋ᱟਟԕᘛ䙏ᨀ儈ⲴǄ 

3.≹䈝㘫䈁 

а њ ྭ 㘫 䈁 ᓄ 䈕 ᱟ ߶ ⺞ ǃ 㠚 ❦ ǃ ␵ Რ ǃ 䘲 ᓄ 䈝 ຳ ǃ ㅖ ਸ ᮷ ॆ Ⲵ ˄ Gugalia, 

Shivangini,[online],2018˅Ǆ䈕һ࣑ᡰᨀ᭯׋ᓌ↓ᔿ᮷ԦⲴ㤡᮷઼⌠᮷㘫䈁ˈնӽ❦⋑ᴹѝ᮷ᴽ

࣑Ⲵ᮷Ԧ㘫䈁Ǆ䈳ḕ㔃᷌ᱮ⽪ˈᇒᡧሩ≹䈝㘫䈁≤ᒣⲴᒣ൷┑᜿ᓖѪ 3.73 31ˈ࠶ ਽ᇒᡧ˄30.39%˅

а㡜┑᜿˗53 ਽ᇒᡧ˄51.96%˅┑᜿˗13 ਽ᇒᡧ˄12.75%˅ᖸ┑᜿઼⋑ᴹн┑᜿ⲴᇒᡧǄ䈕һ࣑

ᡰⲴѝ᮷㘫䈁ᴽ࣑ӽн㜭┑䏣ᇒᡧⲴᵏᵋˈഐѪ≹䈝ᴽ࣑Ӫઈ䘈⋑ᨀ᭯׋ᓌ᮷ԦⲴѝ᮷㘫䈁ᴽ࣑ˈ

㘼ф⢩↺ᆇ䇽Ⲵ֯⭘ᴹᰦҏн㜭ᆼޘ߶⺞ǃ␵Რൠ㺘䗮ࠪᶕǄ 

4.ᙫփ䇴ԧ 

ᇒᡧሩՊ䇑һ࣑ᡰ≹䈝ᴽ࣑≤ᒣⲴᒣ൷┑᜿ᓖѪ 3.94 23ˈ࠶ ਽ᇒᡧ˄22.55%˅а㡜┑᜿˗62

਽ᇒᡧ˄60.78%˅┑᜿˗17 ਽ᇒᡧ˄16.67%˅ᖸ┑᜿઼⋑ᴹн┑᜿ⲴᇒᡧǄᙫⲴᶕ䈤ˈᇒᡧሩՊ

䇑һ࣑ᡰⲴ≹䈝ᴽ࣑а㡜┑᜿(3 նнᱟ┑᜿(4ˈ(࠶ 䈝ᴽ࣑ӪઈⲴਓ䈝㜭࣋ᴰྭˈҖ䶒䈝≸ˈ(࠶

䀰⋏䙊㜭࣋ᴰᐞˈնሩ≹䈝ᴽ࣑Ⲵᙫ㔃ᗇࠐ࠶Ѿ䗮ࡠ 4 ⲴǄ䈧ⴻл䶒മ࠶ 2-4 Պ䇑һ࣑ᡰ≹䈝ᴽ࣑

┑᜿ᓖᙫփ䇴ԧǄ 

 

 

 

 

 

 

 

 

 

മ 2  Պ䇑һ࣑ᡰ≹䈝ᴽ࣑┑᜿ᓖᙫփ䇴ԧ 
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˄й˅Պ䇑һ࣑ᡰ≹䈝㖁ㄉ䈳ḕ 

䰞ধ䈳ḕѪ≹䈝㖁ㄉवᤜ˗≹䈝㖁ㄉ䇮䇑઼≹䈝㖁ㄉ޵ᇩǄ䇴ԧ㖁ㄉྭൿⲴॱབྷ㾱㍐ᱟ⭘ᡧ৻

ྭර㖁ㄉሬ㡚ǃ㖁亥䇮䇑઼ᐳተǃ૽ᓄᔿ䇮䇑ǃ޵ᇩ᫠߉ǃ㹼ࣘਧਜǃ᧘㦀ؑǃ䘹ᤙ࣐ޕǃ᭵һ䇢

䘠ǃᑨ㿱䰞仈઼㚄㌫ؑ᚟Ǆ 

1.≹䈝㖁ㄉ䇮䇑 

ᇒᡧሩ≹䈝㖁ㄉ䇮䇑Ⲵ┑᜿ᓖ䇴ԧйњ㾱㍐वᤜ˖1˅Ā৻ྭර㖁ㄉሬ㡚āⲴ㾱㍐˗2˅Ā㖁亥

䇮䇑઼ᐳተāⲴ㾱㍐˗3˅Ā૽ᓄᔿ䇮䇑āⲴ㾱㍐ˈ䈳ḕ㔃᷌ḷ᰾ˈᇒᡧሩՊ䇑һ࣑ᡰ≹䈝㖁ㄉ䇮

䇑≤ᒣⲴᒣ൷┑᜿ᓖѪ 3.9 26ˈ࠶ ਽ᇒᡧ˄25.49%˅а㡜┑᜿˗60 ਽ᇒᡧ˄58.82%˅┑᜿˗16 ਽

ᇒᡧ˄15.69%˅ᖸ┑᜿઼⋑ᴹн┑᜿ⲴᇒᡧǄ 

2.≹䈝㖁ㄉ޵ᇩ 

ᇒᡧሩ≹䈝㖁ㄉ޵ᇩⲴ┑᜿ᓖ䇴ԧгњ㾱㍐वᤜ˖1˅Ā޵ᇩ᫠߉āⲴ㾱㍐˗2˅Ā㹼ࣘਧਜā

Ⲵ㾱㍐˖㹼ࣘਧਜᱟᤷ੺䇹ᇒᡧ䴰㾱ڊᱟӰѸⲴ༠᰾ᡆമḷˈྲ⛩ࠫઈᐕⲴ㚄㌫䛞㇡ˈቡՊᕩࠪ䛞

㇡ਁ䘱ˈᡆ㘵⛩ࠫ⽮Ӕ㖁㔌䍖ᡧǄՊ䇑һ࣑ᡰ⽮Ӕ㖁ㄉवᤜ FacebookǃInstragramǃLinkedInǃ

Youtube ઼ Twitter˗ 

3.ᙫփ䇴ԧ 

ᇒᡧሩһ࣑ᡰѝഭ㖁ㄉⲴ䇔ਟ઼փ傼㺘᰾ 56 ਽ᇒᡧ˄54.9%˅┑᜿ǃ1 ਽ᇒᡧ˄0.98%˅н┑

᜿ǃ26 ਽ᇒᡧ˄25.49%˅⋑ᴹ⍿㿸䗷઼ 19 ਽ᇒᡧ˄18.63%˅ᰐ᜿㿱Ǆᇒᡧሩһ࣑ᡰѝഭ㖁ㄉ≤ᒣ

Ⲵᒣ൷┑᜿ᓖѪ 3.85 28ˈ࠶ ਽ᇒᡧ˄27.45%˅а㡜┑᜿˗61 ਽ᇒᡧ˄59.8%˅┑᜿˗13 ਽ᇒᡧ

˄12.75%˅ᖸ┑᜿઼⋑ᴹн┑᜿ⲴᇒᡧǄӾ㔏䇑㔃᷌ᶕⴻˈޜਨнᗇнཊڊаӋޣҾަѝ᮷㖁ㄉⲴ

ᒯ੺ˈഐѪᴹӋᇒᡧн᢯䇔䈕һ࣑ᡰ㠚 2016 ᒤԕᶕᐢ㓿ᴹҶѝ᮷㖁ㄉǄഐ↔ˈһ࣑ᡰ䴰㾱൘⽮Ӕ

㖁ㄉ઼⸝ؑᓄ⭘кཊਁᐳᯠ䰫ᡆᴤᯠؑ᚟Ǆ䈧ⴻл䶒മ 2-5 Պ䇑һ࣑ᡰѝഭ㖁ㄉ┑᜿ᓖᙫփ䇴ԧǄ 

 

 

 

 

 

 

 

 

                മ 3  Պ䇑һ࣑ᡰѝഭ㖁ㄉ┑᜿ᓖᙫփ䇴ԧ 

 ǃՊ䇑һ࣑ᡰѝ᮷⹄䇘Պоѝ᮷䍴ᯉ┑᜿ᓖ䈳ḕޝ

䰞ধ䈳ḕѪՊ䇑һ࣑ᡰѝ᮷⹄䇘Պоѝ᮷䍴ᯉˈवᤜѝ᮷⹄䇘Պǃѝ᮷⹄䇘ՊⲴⲫ䇠ᣕ਽Ⲵѝ

᮷ᴽ઼࣑ѝ᮷䍴ᯉǄ 

�  

ϯ͘ϴϮ
ϯ͘ϴϰ
ϯ͘ϴϲ
ϯ͘ϴϴ
ϯ͘ϵ

ϯ͘ϵϮ

1 2 3
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1.ѝ᮷⹄䇘Պ┑᜿ᓖ䈳ḕ 

Պ䇑һ࣑ᡰ㠚 2016 ᒤᔰ࿻Ѯ࣎ݽ䍩ѝ᮷⹄䇘Պˈ䘉Ӌ⹄䇘ՊⲴѫ仈བྷཊᱟޣҾᣅ䍴׳䘋ǃBOI

ՈᜐᶑԦǃњӪᮠᦞ؍ᣔ⌅оޜਨਸ㿴ǃ⎧ޣ⌅ǃᯠࠪ⧠Ⲵࣣࣘ࣋᥁ᡈǃ䖜䇙ᇊԧǃ⌠ഭ〾ࡦӻ㓽

ㅹǄ❦㘼ˈሩ䰞ধ䈳ḕⲴ㔃᷌ 46 ਽ᇒᡧ˄45.1%˅Ӿᵚੜ䈤䗷䈕һ࣑ᡰⲴѝ᮷⹄䇘Պˈ30 ਽ᇒᡧ

˄29.41%˅ੜ䈤䗷նᵚ৲࣐ˈ26 ਽ᇒᡧ˄25.49%˅ੜ䈤о৲࣐䗷Ǆ 

2.ѝ᮷⹄䇘ՊⲴⲫ䇠ᣕ਽Ⲵѝ᮷ᴽ࣑┑᜿ᓖ䈳ḕ 

䈕Պ䇑һ࣑ᡰ⹄䇘ՊⲴⲫ䇠ᣕ਽〻ᒿᴹѝ᮷ᴽ࣑ˈնᇒᡧ 35 ս˄34.31%˅н⸕䚃䈕һ࣑ᡰᴹ

䘉亩ᴽ࣑ˈ15 ս˄14.71%˅⸕䚃䘉亩ᴽ࣑о䶎ᑨ┑᜿ˈ28 ս˄27.45%˅⸕䚃䘉亩ᴽ࣑о┑᜿ˈ24

ս˄23.53%˅⸕䚃䘉亩ᴽ࣑оа㡜┑᜿ˈ⋑ᴹᇒᡧн⸕䚃䈕һ࣑ᡰ⹄䇘ՊⲴѝ᮷ᴽ࣑ⲫ䇠ᣕ਽〻ᒿˈ

ҏ⋑ᴹ䈱н┑᜿䘉亩ᴽ࣑Ǆ 

3.ѝ᮷䍴ᯉ┑᜿ᓖ䈳ḕ 

䲔Ҷ⹄䇘ՊⲴѝ᮷ⲫ䇠ᣕ਽〻ᒿᴽ࣑ˈ䈕Պ䇑һ࣑ᡰ䘈ᨀ׋ѝ᮷䍴ᯉˈ∄ྲˈ〾᭦৺⌅ᖻ⍎ሏǃ

〾࣑ᯠ⸕઼⌠ഭ〾᭦᡻޼ˈ䘉Ӌѝ᮷䍴ᯉ൘һ࣑ᡰⲴѝഭ㖁ㄉਟԕ᢮ࡠǄᇒᡧ 32 ս˄31.37%˅н

⸕䚃һ࣑ᡰᨀ׋ѝ᮷䍴ᯉˈ21 ս˄20.59%˅⸕䚃һ࣑ᡰᨀ׋ѝ᮷䍴ᯉо䶎ᑨ┑᜿ˈ31 ս˄30.39%˅

⸕䚃һ࣑ᡰᨀ׋ѝ᮷䍴ᯉо┑᜿઼ 18 ս⸕䚃һ࣑ᡰᨀ׋ѝ᮷䍴ᯉоа㡜┑᜿Ǆ  

4.ᙫփ᷀࠶ 

䇔һ࣑ᡰ৲࣐⹄䇘ՊⲴᇒᡧӪᮠнࡠ 50 њӪˈ35 ਽ᇒᡧн⸕䚃һ࣑ᡰᨀ׋ѝ᮷⹄䇘ՊⲴⲫ䇠ᣕ

਽ˈ23 ਽ᇒᡧн⸕䚃䈕һ࣑ᡰᨀ׋ѝ᮷䍴ᯉˈоᇒᡧᙫᮠ⴨∄ᱟ⴨ᖃվⲴǄᡰԕһ࣑ᡰᓄ䈕؞᭩ަ

㩕䬰ㆆ⮕ˈሶ⽮Ӕ㖁㔌֌Ѫ⹄䇘ՊⲴᐕާǄ䈧ⴻл䶒മ 2-6Պ䇑һ࣑ᡰѝഭ㖁ㄉ┑᜿ᓖᙫփ䇴ԧǄ 

 

       

 

 

            മ 5  Պ䇑һ࣑ᡰѝ᮷⹄䇘Պоѝ᮷䍴ᯉ┑᜿ᓖᙫփ䇴ԧ 

 

 

 

гǃሩ A Պ䇑һ࣑ᡰ˄⌠ഭ˅䈳ḕ䰞ধ䇴ՠ 

˄а˅≹䈝ᴽ࣑Ⲵ SWOT  ᷀࠶

SWOT 㠚ࡠਨⲴՈ࣯ǃ࣓࣯ǃᵪՊ઼ေ㛱Ⲵ⨶䇪Ǆᆳሶᑞࣙһ࣑ᡰ᢮ޜᱟа⿽⨶䇪ˈ⭘ᶕራ᢮᷀࠶

ᐡⲴ㜭࣋ˈֻྲˈᱟ੖∄ㄎҹሩ᡻ڊᗇᴤྭᡆᴤᐞⲴǃ᢮ࡠ▌൘ⲴᵪՊǃေ㛱઼亴䱢ᯩ⌅ǄSWOT ᷀࠶

 ˖ᇩवᤜԕлഋњᯩ䶒޵
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аǃՈ࣯᷀࠶ 

1.ާᴹᖸྭⲴ૱⡼ 

ഭ䱵ॆ㓴㓷Ⲵྭ༴ᱟ૱⡼൘ᐲ൪кⲴᒭ᰾ᓖ儈Ǆᇒᡧ㿹ᗇഭ䱵૱⡼ᴹᆹޘᝏ઼ؑԫᝏˈҏՊᴹ

ྭᝏ઼ؑᗳ৫֯⭘ᴽ࣑ˈഐѪഭ䱵һ࣑ᡰ㔍ሩнՊ䬔㘼䎠䲙ˈᡆᨀ׋վ䍘䟿Ⲵᴽ࣑ˈਟ㜭⹤ൿ㠚ᐡ

Ⲵ༠䂹ǄӾ䈳ḕѝਁ⧠ˈ35 ਽ᇒᡧ䘹ᤙ䈕һ࣑ᡰⲴ৏ഐᱟ⭡Ҿһ࣑ᡰⲴ༠䂹Ǆ 

᭟ᵪᶴǄ࠶ਨ൘ѝഭབྷ䱶ǃ俉⑟ǃਠ⒮ǃ◣䰘ǃ傜ᶕ㾯ӊǃᯠ࣐එ઼࡛Ⲵ䇢ѝ᮷Ⲵഭᇦ䜭ᴹޜ

ഐ↔ˈᖃ䘉ӋഭᇦⲴᇒᡧᜣ൘⌠ഭڊ⭏᜿ᰦˈԆԜՊᢺᇒᡧӻ㓽㔉䈕һ࣑ᡰˈᡰԕһ࣑ᡰሶ∄ᵜൠ

 ਨਟᴹᴤབྷⲴᐲ൪Ǆޜ

Ӿ䈳ḕѝਁ⧠ˈ47 ਽ᇒᡧ䘹ᤙ䈕һ࣑ᡰᱟഐѪᆳᨀ׋ѝ᮷ᴽ࣑Ǆ䘉᜿ણ⵰ѝഭᇒᡧᴤᝯ᜿о

㜭⭘ԆԜⲴ䈝䀰⋏䙊Ⲵޜਨਸ֌Ǆѝ᮷ᴽ࣑нਚ䲀Ҿ〾࣑ǃ⌅ᖻㅹалуъᴽ࣑ˈ䘈वᤜһ࣑ᡰⲴ

ᡰᴹуъᴽ࣑Ǆ≹䈝ᴽ࣑Ӫઈሶ֌Ѫॿ䈳ӪˈѪᇒᡧᨀ׋਴⿽ᴽ࣑ᡆ㘵ᇒᡧ䴰㾱Ⲵᴽ࣑Ǆ 

һ࣑ᡰ䟷⭘ᴰ儈ǃᴰᴹ᭸Ⲵᢰᵟᶕѻޘ⨳ᡰᴹⲴ࠶᭟㔃ᶴˈᡰԕᇒᡧਟԕ⺞؍ԆԜⲴؑ᚟ᗇࡠ

ᆹޘⲴ㔤ᣔǄ↔ཆˈ൘ഐߐ⣦⯵∂ሬ㠤Ⲵڌᐕㅹഠ䳮ᛵߥлˈһ࣑ᡰҏᴹᩎㅁⲴᢰᵟˈѪҶᑞ઼ࣙ

᭟ᤱઈᐕ൘ᇦᐕ֌ˈо⎧ཆ઼⌠ഭⲴᇒᡧ䘋㹼⭥䈍Պ䇞ˈ֯ᐕ֌䗷〻н䇨ڌ亯ቡ㜭亪࡙䘋㹼Ǆ 

2.ᨀ׋㢟ྭⲴ≹䈝ᴽ࣑ 

䈕Պ䇑һ࣑ᡰⲴѫ㾱ӗ૱ᱟуъᴽ࣑ˈᡰԕઈᐕᱟһ࣑ᡰⲴԧ٬䍴ӗˈഐѪԆԜᨀ׋Ⲵᱟᴽ࣑ˈ

ԆԜⲴ㺘⧠ⴤ᧕ᖡ૽ࡠᇒᡧ઼һ࣑ᡰǄᴽ࣑᜿䇶ᱟ䬰୞ᴽ࣑ԱъⲴઈᐕᴰ䟽㾱Ⲵ㍐䍘Ǆᇒᡧ┑᜿ᓖ

䈳ḕⲴ㔃᷌䇱᰾ҶՊ䇑һ࣑ᡰⲴ≹䈝ᴽ࣑Ӫઈާᴹ䖳儈Ⲵᴽ࣑᜿䇶Ǆᖃઈᐕоᇒᡧ࠶ӛഠ䳮Ⲵᰦىˈ

㺘᰾ԆԜᝯ᜿ᑞࣙᇒᡧˈ⸕䚃ᇒᡧ㜭ཏ䀓ߣ䰞仈Ǆᇒᡧᝏ㿹ࡠ㠚ᐡᱟਟԕ᧕䀖ࡠⲴˈ⋏䙊ᰦҏᖸ㡂

ᴽˈ䈸䈍ᰦቁҶ↓ᔿՊ䈸ˈཊҶ䶎↓ᔿՊ䈸Ǆ 

≹䈝ᴽ࣑Ӫઈᨀ׋Ⲵؑ᚟བྷཊᱟо൘⌠ഭᴹъ࣑ⲴޜਨⲴ㓿㩕⣦ߥᴹޣⲴᔪ䇞ˈྲᒦ䍝ǃӪ࣋

䍴Ⓚ㇑⨶ǃ仾䲙؍䳌઼ਟᤱ㔝ᙗˈᡆᣅ䍴Ҿ⢩ᇊ㹼ъྲᰦ㻵ˈ伏૱઼侞ᯉǃ⊭䖖ǃ㡚オǃছᱏˈᡆ

᭯ᓌޜ੺ˈᡆ൘ਠഭᴹъ࣑ⲴޜਨⲴਸ㿴ᙗㅹǄн㇑ᱟӰѸ㹼ъˈһ࣑ᡰ䜭ᴹуъⲴઈᐕѪᇒᡧᨀ

Ǆഐ↔ˈ䈕һ࣑ᡰਟԕѪᡰᴹ㹼࡙ׯ׋䍴䇟઼ᴽ࣑ˈ≹䈝ᴽ࣑Ӫઈሶᣵԫॿ䈳઼㘫䈁ˈѪᇒᡧᨀ׋

ъᨀ׋ᴽ࣑ˈ∄䛓Ӌਚу⌘Ҿቁᮠ㹼ъⲴᵜൠޜਨᶕ䈤ˈᆳⲴᐲ൪ᴤབྷǄ 

Ҽǃ࣓࣯᷀࠶ 

1.һ࣑ᡰⲴԧṬ儈ˈ߿ࡺㄎҹ࣋ 

ԧṬᱟ㩕䬰ㆆ⮕ѻаˈԧṬн㜭ཚ儈ˈഐѪਚᴹ䲀Ⲵᇒᡧ᡽ՊҠঅǄᖸ儈ⲴԧṬਚ䘲⭘ҾሿՇⲴ

ӗ૱ᡆᴽ࣑ˈഐѪ䴰≲བྷҾ׋㔉Ǆਖаᯩ䶒ˈԧṬҏн㜭ཚվˈվԧ䇙Ӫ㿹ᗇᴽ࣑䍘䟿н儈ˈ䱽վҶ

ᇒᡧሩ૱⡼઼ᴽ࣑Ⲵؑᘥ઼ؑᗳǄоᴬ䉧Ⲵᐲ൪ԧṬ⴨∄ˈһ࣑ᡰⲴᴽ࣑䍩ᱟ∄䖳儈ⲴǄ൘ᴬ䉧⌘޼

ਨⲴᴽ࣑䍩⭘㓖Ѫޜ 8 з㠣 15 з⌠䬒ˈ䈕һ࣑ᡰⲴᴽ࣑䍩ᱟᖃൠᖻᐸһ࣑ᡰⲴ 1.88 Ѿᱟᖃൠࠐˈؽ

ᖻᐸһ࣑ᡰⲴєؽǄഐ↔ˈᴹӋᇒᡧᴤᝯ᜿䘹ᤙᵜൠᖻᐸһ࣑ᡰˈഐѪԆԜᨀ਼׋ṧⲴᴽ࣑ˈնԧṬ

ᴤׯᇌǄһ࣑ᡰⲴᇒᡧа㡜䜭ᱟབྷഭ䱵ԱъˈԆԜሩԧṬⲴ᢯ਇ㜭઼࣋૱⡼Ⲵؑԫᓖ䜭∄䖳儈Ǆ 
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ਖањһ࣑ᡰⲴᕡ⛩ᱟᒯ੺ㆆ⮕н࣋ǄӾ䈳ḕѝ 18.23%Ⲵᇒᡧн᢯䇔䈕Պ䇑һ࣑ᡰᴹѝ᮷㖁ㄉˈ

45.1%Ⲵᇒᡧੜ䈤䗷 A Պ䇑ᐸһ࣑ᡰѝ᮷⹄䇘ՊˈնӾᵚ৲࣐ˈ29.41%Ⲵᇒᡧᆼޘн⸕䚃䈕һ࣑ᡰѝ᮷

⹄䇘ՊǄ䘉᜿ણ⵰ᴹ 74.51%ⲴᇒᡧӾᵚ৲࣐䗷〾࣑о⌅ᖻ⹄䇘Պˈণ֯ᇒᡧҏਟԕݽ䍩৲࣐ˈ⹄䇘Պ

䘈ᨀ׋㥦⛩઼ѝ᮷䍴ᯉǄ 

2.≹䈝ᴽ࣑ӪઈҖ߉㜭࣋䖳ᐞ 

䈕һ࣑ᡰ≹䈝ᴽ࣑ӪઈоᇒᡧⲴѫ㾱⋏䙊ᯩᔿᱟ⭥ᆀ䛞Ԧˈഐ↔߉֌㜭࣋ᱟ䶎ᑨ䟽㾱ⲴˈѪҶ

᰾⺞㺘䗮઼䀓ߣˈ㘼фᇒᡧ䴰㾱䘱ଚ⿽᮷Ԧ㔉ᴽ࣑Ӫઈˈ䘉Ӌഐ㍐䜭ᴹᇒᡧ┑᜿ᓖⲴᖡ૽Ǆ≹䈝ᴽ

࣑ӪઈⲴ߉֌㜭࣋ྭᴹᖵᨀ儈ˈᆈ൘Ⲵ䰞仈ᱟሩ⢩↺ъ࣑䜘䰘઼᭯ᓌ䜘䰘Ⲵ⢩↺⭘䇽䇔䇶н䏣ˈਠ

⒮઼བྷ䱶ሩ਼аѫ仈Ⲵ〠બ⭘䇽н਼ˈ⋑ᴹ᰾⺞Ⲵѝ᮷䇽≷ᶕ䀓䟺᭯ᓌ֯⭘Ⲵ᮷Ԧˈ൘⭥ᆀ䛞Ԧѝ

֯⭘ਓ䈝ॆⲴ䈝䀰Ǆ 

йǃᵪՊ᷀࠶ 

1.ॾӪᐲ൪ᓎབྷˈ▌൘ᇒᡧཊ 

A Պ䇑һ࣑ᡰ൘ॾ䈝ഭᇦᴹᖸཊ࠶᭟ᵪᶴˈᡰԕޣ㌫઼㚄㌫䜭ᖸྭǄԆԜՊᢺᇒᡧӻ㓽㔉ԆԜ

Ⲵ䱴኎һ࣑ᡰˈᴹҶԆԜⲴӻ㓽ˈᇒᡧՊ∄ަԆ⌠ഭⲴһ࣑ᡰᴤؑԫ઼ᝯ᜿䘹ᤙ䘉ᇦһ࣑ᡰǄ 

2.оѝഭᇒᡧ⋏䙊ˈ׳䘋ᨀ儈ѝ᮷≤ᒣ 

ઈᐕᴹᵪՊ൘Պ䈤ѝ᮷Ⲵ䱴኎ഭᐕ֌ˈഎഭਾˈ䘉ӋઈᐕⲴѝ᮷≤ᒣՊᴹᡰᨀ儈ˈਟ㜭Պᢺ൘

⎧ཆُ䈳Ⲵᇒᡧӻ㓽㔉䈕һ࣑ᡰǄӪઈُ䈳ᯩṸҏᴹ࡙Ҿѝഭઈᐕо⌠ഭઈᐕѻ䰤ǃѝഭᇒᡧо⌠

ഭઈᐕѻ䰤Ⲵ⋏䙊઼ഭ䱵ޣ㌫ˈᖃԆԜа䎧ᐕ֌Ⲵᰦىቡᖸ䖫ᶮǄഐ↔ˈ㢟ྭⲴઈᐕޣ㌫ਟԕᑞࣙ

һ࣑ᡰ൘⌠ഭຳ޵ཆᤃኅᐲ൪ˈࡋ䙐઼࣐ᕪ૱⡼ᘐ䈊ᓖǄԆԜⲴѝ᮷≤ᒣҏՊᨀ儈ࡠᖸ儈Ⲵ≤ᒣˈ

ᡰԕԆԜਟԕ㔉൘⌠ഭⲴઈᐕᨀ׋ѝ᮷ษ䇝䈮〻ˈྲ䛞Ԧ߉֌ǃ୶࣑≹䈝ǃѝ᮷ᐕ֌᮷ॆㅹǄ䛓Ѹ

൘⌠ഭⲴ≹䈝ᴽ࣑Ӫઈ≤ᒣՊᨀ儈ˈᴽ࣑䍘䟿ҏՊᨀ儈Ǆ 

ഋǃေ㛱᷀࠶ 

1.ѝഭޜਨ൘⌠ഭ䎺ᶕ䎺ཊоߐ⣦⯵∂Ⲵᖡ૽ 

䎺ᶕ䎺ཊⲴѝഭ୶Ӫ൘⌠ഭᡀ・ҶаᇦޜਨˈᒦѪ⌠ഭⲴѝഭᇒᡧᨀ׋уъⲴᴽ࣑ˈഐ↔о䗷

৫ॱᒤࡽˈㄎҹ⴨ᖃ儈Ǆߐ⣦⯵∂ҏᶱབྷൠᖡ૽Ҷޜਨˈѝഭᇒᡧᰐ⌅䘋ޕ⌠ഭˈഐ↔୶ъӔ᱃ᡆ

Ӕ᱃ᗵ享߫㔃Ǆ 

2.儈ᴽ࣑䍩ˈᖡ૽ᇒᡧ䍴Ⓚ 

һ࣑ᡰᴽ࣑䍩ਟԕᡀѪေ㛱ˈഐѪ⇿њᇒᡧ䜭ௌ⅒ᴤׯᇌⲴԧṬˈԕ㢲ⴱԆԜⲴ亴㇇ˈ໎࣐ᴤ

ཊⲴ࡙⏖Ǆഐ↔ˈһ࣑ᡰቄՊᴹѝޜޤਨⲴᯠᇒᡧ⍱ཡࡠᖃൠⲴᖻᐸһ࣑ᡰˈഐѪᆳԜⲴԧṬ∄һ

࣑ᡰᴤཊׯᇌˈᴽ࣑ҏ䐏һ࣑ᡰ⴨਼ⲴǄ 

�  
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3.ᴽ࣑Ӫઈн䏣ˈҖ߉㜭࣋ᐞˈ䳮Ҿ؍䇱ᐕ֌䍘䟿 

ᡰᴹՊ䇑һ࣑ᡰⲴ≹䈝ᴽ࣑Ӫઈᴹ 5 սˈԆԜⲴᐕ֌वᤜ⋏䙊ᇒᡧǃ߶༷᮷ԦǃѪ㖁ㄉ㘫䈁ᯠ

䰫ᡆ⍎ሏ࣋᮷ㄐǃ㘫䈁ᯠⲴ⌅㿴ᡆ⌅ᖻǃ߶༷⹄䇘ՊⲴᶀᯉǃॿ䈳ަԆуъഒ䱏Ⲵᇒᡧᐕ֌ㅹǄᡰ

ԕⴞࡽⲴᛵߥᱟઈᐕⲴᮠ䟿оᐕ֌䟿н⴨ㅖǄઈᐕ䟿ቁˈᐕ֌䟿བྷˈҏՊሩᴽ࣑䍘䟿ӗ⭏䍏䶒ᖡ૽ˈ

ሬ㠤ᇒᡧ┑᜿ᓖվǄ߉֌≤ᒣվˈ㕪ѿуъ䇽≷ˈሶᶕਟ㜭Պ䙐ᡀ⭡ሿࡠབྷⲴ䰞仈Ǆ∄ྲˈ≹䈝ᴽ

࣑Ӫઈሩ〾᭦Ոᜐ᭯ㆆᡆ㓣〾䇴ՠⲴ䀓䟺н␵ᾊˈᇒᡧ䈟䀓ǃ䈟ڊˈ䙐ᡀᇒᡧ〾࣑༴⌅ᡆ㓿⍾ᦏཡǄ 

 оᴽ࣑ѝᆈ൘Ⲵ䰞仈᷀࠶ǃ≹䈝ᴽ࣑䈳ḕޛ

˄а˅≹䈝ᴽ࣑䈳ḕ䇴ՠ 

1.ੜ䈤䈫ᯩ߉䶒 

䰞ধ䈳ḕ㔃᷌㺘᰾ˈ≹䈝ᴽ࣑Ӫઈ䴰㾱ᨀ儈≤ᒣⲴㅜањൠᯩᱟ߉֌ᢰ㜭˄32.35%˅ˈഐѪ൘

䐏ᇒᡧ㚄㌫⋏䙊ѝ⭥ᆀ䛞Ԧᱟᴰѫ㾱䙊ؑᯩᔿǄ㲭❦ѝ㓗≹䈝ᴽ࣑Ӫઈ䴰㾱㓿⨶൘ਁ䘱ᇒᡧѻ䰤Ự

ḕ⎸᚟Ⲵ䈝䀰઼޵ᇩˈնᇒᡧҏ㿹ᗇ≹䈝ᴽ࣑Ӫઈ俆ݸ᭩䘋Ⲵᯩ䶒ᱟ߉֌Ǆ≹䈝ᴽ࣑Ӫઈ䴰㾱ᨀ儈

≤ᒣⲴㅜҼњൠᯩᱟਓ䈝ᢰ㜭˄18.63%˅Ǆһ࣑ᡰᡰᴹᴽ࣑䜭ᱟуъᴽ࣑ˈഐ↔≹䈝ᴽ࣑Ӫઈᗵ享

у⌘⢩ᇊⲴᢰᵟ䇽≷ˈ∄ྲ〾᭦䇽≷ǃ⌅ᖻ䇽≷ǃՊ䇑䇽≷઼ᇑ䇑䇽≷ㅹǄ≹䈝ᴽ࣑Ӫઈ䴰㾱ᨀ儈

≤ᒣⲴㅜйњൠᯩᱟ䰵䈫ᢰ㜭˄15.69%˅Ǆ䰵䈫ᢰ㜭઼߉֌ᢰ㜭ᱟ⴨ӂޣ㚄ˈྲࡽᡰ䘠ˈ⭥ᆀ䛞Ԧ

ᱟоᇒᡧⲴѫ㾱⋏䙊ˈᡰԕѪҶᴹ᭸ൠѪѝഭᇒᡧᴽ࣑ˈ≹䈝ᴽ࣑Ӫઈ䴰㾱ᦼᨑ߉֌઼䰵䈫ᢰ㜭Ǆ

䰵䈫㜭࣋≤ᒣվਟ㜭ሬ㠤䭉䀓ǃ䈟䀓ǃᐕ֌⍱〻ᯩੁ䭉䈟ㅹǄ≹䈝ᴽ࣑Ӫઈ䴰㾱ᨀ儈≤ᒣⲴㅜഋњ

ൠᯩᱟੜ࣋ᢰ㜭˄11.76%˅Ǆ⹄ウ㔃᷌㺘᰾ˈᴹаӋᇒᡧ䇔Ѫһ࣑ᡰ≹䈝ᴽ࣑Ӫઈҏ䴰㾱ᨀ儈ੜ࣋

ᢰ㜭ˈ⹄ウ㘵䇔Ѫ䘉ᱟഐѪᐕ֌Ӫઈн᰾ⲭᇒᡧ䈤Ⲵ䈍ǃᇒᡧᗵ享䐏ᐕ֌Ӫઈ৽༽䈤䈍ᡆ⭘ㆰঅⲴ

ѝ᮷䀓䟺Ǆ 

2.оᇒᡧӔ⍱⋏䙊ᯩ䶒 

䙊ᑨᛵߥлˈ≹䈝ᴽ࣑Ӫઈ൘䐏ᇒᡧ֯⭘ѝ᮷ᰦՊ䙷ࡠй⿽ᛵߥˈㅜа⿽ᛵߥᱟᖃ≹䈝ᴽ࣑Ӫઈᢃ

⭥䈍㔉ᇒᡧǃㅜҼ⿽ᛵߥᱟᖃ≹䈝ᴽ࣑Ӫઈ䙊䗷⭥ᆀ䛞Ԧਁ䘱㔉ᇒᡧǃㅜй⿽ᛵߥᱟоᇒᡧՊ䶒ᰦǄ 

ㅜа⿽ᛵߥᖃ≹䈝ᴽ࣑Ӫઈᢃ⭥䈍㔉ᇒᡧǄоᇒᡧᢃ⭥䈍ᰦˈԆԜ䴰㾱֯⭘ԆԜⲴਓ䈝઼ੜ࣋ᢰ㜭Ǆ

ԆԜᗵ享䈤䈍␵Რ઼䟽⛩һˈԆԜᗵ享㾱㜭ཏҶ䀓ᇒᡧᖃࡽᛵߥо㾱≲ˈᒦ㜭ཏഎㆄᇒᡧⲴ䰞仈Ǆ 

ㅜҼ⿽ᛵߥᱟᖃ≹䈝ᴽ࣑Ӫઈ䙊䗷⭥ᆀ䛞Ԧਁ䘱㔉ᇒᡧǄԆԜ䴰㾱ᘛ䙏എ༽ᇒᡧⲴ⭥ᆀ䛞Ԧˈн㾱

ᘭ⮕ᇒᡧⲴ⭥ᆀ䛞Ԧˈ⯵䛚␵Რㆰ᰾ൠഎㆄǄ 

ㅜй⿽ᛵߥᱟоᇒᡧՊ䶒ᰦǄоᇒᡧᔰՊᰦˈੜ䈤䈫߉ᢰ㜭䜭ᱟ䟽㾱ⲴˈӪઈ䴰㾱Ԅ㓶ٮੜᒦҶ䀓

ᇒᡧⲴ䴰≲ˈ㜭ཏഎㆄ઼䀓䟺ᇒᡧ䰞仈ˈᨀ׋䀓ߣⲴᴰྭᯩ⌅Ǆ䲔Ҷੜ䈤䈫߉ᢰ㜭ԕཆˈ䖟ᢰ㜭ҏ䶎

ᑨ䟽㾱Ǆ䖟ᢰ㜭ˈྲᔪ・ᇒᡧ㚄㌫ǃᨀ儈૱⡼ᘐ䈊ᓖǃࡋ䙐㢟ྭⲴㅜаঠ䊑ǃ䀓ߣ䰞仈ǃ▴␵ᇒᡧᵏ

ᵋ઼䴰≲ǃ▴␵ᇒᡧⲴһᇎ઼⧠⣦ˈᒦᔪ䇞ਾ㔝↕僔ㅹǄ 
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üćøÿćøüĉßćÖćøõćþćĒúąüĆçîíøøöÝĊî ðŘìĊęǰ�ǰÞïĆïìĊęǰ�ǰÖøÖãćÙöǰ�ǰíĆîüćÙöǰ����

ሩҾ儈≤ᒣⲴѝഭ䈝䀰ྲˈ儈㓗㓿⨶઼㓿⨶ˈԆԜ⋑ᴹ൘䘉Ӌ⿽ᛵߥлⲴ䰞仈ˈնሩҾѝ㓗≹䈝≤

ᒣⲴӪઈᶕ䈤ˈԆԜⲴ㺘⧠ᒦнᱟᖸᴹ᭸Ǆഐ↔ˈ⇿⅑ѝㅹѝഭ≤ᒣⲴઈᐕоᇒᡧ㚄㌫ˈԆԜ䴰㾱儈

㓗㓿⨶ᡆ㓿⨶ਁ޽䘱㔉ᇒᡧѻࡽᇑḕ⭥ᆀ䛞Ԧˈᡆ㘵а䎧䲚ԆԜоᇒᡧⲴ䙊䈍ᡆՊ䇞ᵏ䰤Ǆ 

˄Ҽ˅≹䈝ᴽ࣑ѝѫ㾱ᆈ൘Ⲵ䰞仈 

൘䰞ধ䈳ḕѝˈਁ⧠ A Պ䇑һ࣑ᡰ൘≹䈝ᴽ࣑ᯩ䶒ᆈ൘⵰аӋ䰞仈ˈ䘉Ӌ䰞仈ѫ㾱㺘⧠൘ԕл

 ˖њᯩ䶒ࠐ

1.A Պ䇑һ࣑ᡰ≹䈝ᴽ࣑Ӫઈᆈ൘Ⲵ䰞仈 

ѝഭᴽ࣑Ⲵઈᐕਚᴹ 5 њӪˈ⴨ሩҾᮤњһ࣑ᡰєॳཊӪⲴઈᐕᶕ䈤ˈᱟ䶎ᑨቁⲴˈᐕ֌䟿ཊҾ

ઈᐕᮠ䟿Ǆ儈㓗ઈᐕ㾱ᇑ䰵л㓗ᐕ֌ˈራ᢮ᯠᇒᡧˈ➗亮⧠ᴹᇒᡧˈڊ⹄䇘ՊⲴѫ䇢Ӫˈᒦ൘㖁ㄉк

ਁᐳ᮷ㄐࡽ㾱䘋㹼ṑሩǄࡍ㓗ઈᐕ㾱߶༷᮷Ԧˈڊᐕ֌䈳⹄ˈоᇒᡧ⋏䙊ˈ߶༷⹄䇘ՊⲴѝ᮷䍴ᯉˈ

㘫䈁㤡᮷᮷ㄐᡀѝ᮷ˈ㓿ࡽ䖸ṑሩਾ؞᭩ਾࡠਁ޽㖁ㄉкǄഐ↔ˈ⭡ҾઈᐕӪᮠᴹ䲀ˈᡰᴹⲴ֌૱䜭

н㜭ᘛ䙏ӗࠪǄ≹䈝ᴽ࣑ӪઈⲴѝ᮷≤ᒣվᡆ㘵н⍱࡙ˈՊ㔉ᇒᡧ઼㠚ᐡᑖᶕഠ䳮ˈн㜭৺ᰦ䰤എ༽

ᇒᡧˈҏ䳮ԕ⨶䀓ᇒᡧⲴ䰞仈ᡆ㾱≲ˈ䙷ࡠ䛞Ԧ߉֌䰞仈ˈ∄ᒣᰦᐕ֌ᰦ䰤䮯ˈ∄ྲˈ㘫䈁ᯠ䰫ᡆ᮷

ㄐˈ䰵䈫઼എ༽ᇒᡧⲴ䛞ԦˈѪ⹄䇘Պ߶༷ PPT ╄⽪᮷はㅹǄ 

2.A Պ䇑һ࣑ᡰѝഭ㖁ㄉᆈ൘Ⲵ䰞仈 

Ѫ㖁ㄉਁᐳ᮷ㄐⲴ䙏ᓖ∄䖳ធˈ㖁ㄉѝⲴᯠ䰫ᡆؑ᚟нཊˈ䘉ቡ֯ᗇ㖁ㄉ⋑ᴹ⍫ࣘˈн࡙Ҿ㩕䬰Ǆ

Պ䇑һ࣑ᡰⲴ≹䈝ᴽ࣑ӪઈⲴѝ᮷㖁ㄉҏ⋑ᴹᑨ㿱䰞仈䜘࠶ˈ䘉䜘࠶ᓄ䈕ᴹ઼ᇩ᱃᢮ࡠˈഐѪᆳਟԕ

㔉ᇒᡧᨀޣ׋Ҿһ࣑ᡰⲴᴽ࣑ǃа㡜䰞仈઼ᴹ᭸Ⲵ䀓ᯩߣṸǄ⋑ᴹᑨ㿱䰞仈䜘࠶ˈᇒᡧ઼ઈᐕᗵ享㾱

ॆᐕཊᰦ䰤㚄㌫ˈᇒᡧ䴰㾱޽ᢃ⭥䈍ᡆਁ䛞Ԧ䈒䰞ˈ❦ਾㅹᖵઈᐕഎ༽Ǆઈᐕҏ൘㣡ᰦ䰤߉䛞Ԧᡆ᧕

⭥䈍䀓䟺ަԆᇒᡧ䰞Ⲵ⴨਼䰞仈Ǆ 

3.A Պ䇑һ࣑ᡰᆈ൘Ⲵ䰞仈 

ᴹӋᇒᡧ⋑⍿㿸䗷઼н⸕䚃 A Պ䇑һ࣑ᡰᴹѝ᮷㖁ㄉˈҏн⸕䚃һ࣑ᡰᨀ׋ѝ᮷⹄䇘Պⲫ䇠ᣕ਽

Ⲵѝ᮷ᴽ઼࣑ѝ᮷䍴ᯉˈᒦ⋑৲࣐䗷ѝ᮷⹄䇘Պˈ䘉ᱟањ䶎ᑨབྷⲴ㩕䬰䰞仈Ǆ䘉᜿ણ⵰䈕һ࣑ᡰ൘

⌠ഭⲴѝഭᇒᡧѝᒦн⸕਽ˈ໎䮯䙏ᓖሶ䶎ᑨ㕃ធˈ㘼ф໎䮯䙏ᓖᖸᐞǄ儈仍ᴽ࣑䍩ᱟᖡ૽ѝഭ䘹ᤙ A

һ࣑ᡰⲴањ䟽㾱ഐ㍐Ǆ਼ṧⲴᴽ࣑ˈնԧṬࠐѾᱟަԆһ࣑ᡰⲴৼؽˈሬ㠤ᴹӋᇒᡧՊ䘹ᤙަԆՊ

䇑һ࣑ᡰǄ 

ҍǃ䀓ߣ䰞仈Ⲵᔪ䇞઼᭩䘋᧚ᯭ 

˄а˅ᨀ儈≹䈝ᴽ࣑≤ᒣⲴᔪ䇞઼᧚ᯭ 

ѪҶᨀ儈≹䈝ᴽ࣑䍘䟿ˈA Պ䇑һ࣑ᡰᓄ䈕ሩ≹䈝ᴽ࣑Ӫઈ䘋㹼ษ䇝Ǆษ䇝⨝Ⲵ޵ᇩᓄवᤜ˖

䛞Ԧ߉֌ǃ୶࣑߉֌ǃ୶࣑Պ䈍ǃѝഭ୶࣑᮷ॆǃѝഭབྷ䱶Ҿਠ⒮н਼Ⲵ⭘䇽ǃо䬦㹼ǃ᭯ᓌ᮷Ԧǃ

〾࣑ǃ⌅㿴ǃ⌅ᖻǃ⎧ޣ⴨ޣⲴуъᢰᵟ䇽≷ㅹǄһ࣑ᡰ䈕ᆹᧂањ䀂㢢ᢞ╄䈮〻ˈ䇙ઈᐕ㜭ཏ൘

ⵏᇎⲴ⧟ຳѝ㓳ҐǄ 

�  
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