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     ABSTRACT 

        Nowadays Thailand has become a top destination for tourists from around the world, 

especially the Chinese. We have seen increasing numbers of Chinese tourists visiting 

Thailand. Tourist attractions are not their only traveling propose. The research shows that 

when they visit Bangkok, they spend most of their travel expenses on food and shopping. For 

this reason, many department stores in the city offer special services for Chinese tourists – 

including “The EmQuartier” which focuses on high spenders. It was opened on 27th March 

2015 as one of the largest shopping complexes. Its luscious rooftop garden and outdoor 

waterfall have since become Bangkok’s landmarks. In 2017, The EmQuartier was awarded 

Chinese People’s Choice Awards Thailand of that year, which attests to its popularity among 

Chinese visitors. 

        The main focus of this thesis is to study the marketing models and strategies of The 

EmQuartier, and to assess the quality of Chinese-language services, for example, tourist 

centers, shops, website, etc. It also aims to evaluate the satisfaction of Chinese tourists 

through quantitative and qualitative analysis of questionnaire survey. Especially explains the 

marketing model and general services for Chinese tourists provided at the mall and Chinese 

services will be explored and analyzed in detail. Including will summarize all the findings 

regarding the marketing and Chinese-language services. The research found that in terms of 

quality, 41% of Chinese language services in this department store is quite poor. 55% of 

Chinese service staff still has many problems. The EmQuartier needs to upgrade the quality 

of its Chinese language service to meet the needs of Chinese tourists who visit in the 

department store. The thesis also points out current issues and proposes suggestions to 

improve the Chinese language services, which I hope will be useful in the future. 

Keywords: The EmQuartier department store, Chinese-language services, Chinese language  

                    skills 

ïìÙĆé÷ŠĂ 
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㔚䇪 

аǃ䘹仈Ⲵ㛼Ჟ৺⹄ウ᜿ѹ 

䘁ࠐᒤᶕˈᴬ䉧ൠ४нᯝᴹᯠⲴⲮ䍗ޜਨ৺儈㓗䍝⢙ѝᗳᔰᕐˈ਼ᰦҏᴹ䎺ᶕ䎺ཊⲴѝഭ⑨

ᇒᶕࡠᴬ䉧ᐲˈԆԜᒣᑨᶕ᯵⑨а⅑ᒣ൷䙇⮉ᰦ䰤Ѫ 5-7 ཙˈ൘ᴬ䉧ᐲ䙇⮉ᰦ⇿њӪⲴ⎸䍩བྷᾲ

25,000-50,000 ⌠䬒ˈަѝਁ⧠䍝ҠⲴབྷཊᮠӗ૱Ⲯ࠶ѻ 70 䜭ᱟ㠚䍝ˈࡽㅜ 3 ਽ᱟ伏⢙ǃᴽ㻵઼

ॆྶ૱Ǆ 

ѝഭ⑨ᇒሩᴬ䉧ᐲⲴⲮ䍗ޜਨᡆ䍝⢙ѝᗳᖸᝏޤ䏓ˈഐѪ᯵⑨䍝⢙ᱟԆԜ䟽㾱ⲴⴞḷˈⲮ䍗

ਨᡆ䍝⢙ѝᗳᴹ਴⿽਴ṧⲴӗ૱ਟԕ䍝Ҡˈԕ৺वᤜҶ⑨㿸ǃ佀侞ㅹཊ⿽㊫Ⲵᴽ࣑ˈ㜭┑䏣ѝޜ

ഭ⑨ᇒ਴ᯩ䶒Ⲵ䴰㾱ˈнӵ੨ᕅ⵰ᴤཊ⑨ᇒˈ਼ᰦҏ੨ᕅᖃൠት≁Ǆ 

ᴬ䉧 EM 䍝⢙ѝᗳ (The EmQuartier ᡆ éĉđĂĘöÙüĂøŤđìĊ÷øŤ) ᱟ EM ୶४˄EM District˅ⲴㅜҼ䍝⢙ѝ

ᗳˈҾ 2015 ᒤ 3 ᴸᔰъˈवᤜ䍝⢙ѝᗳǃ⭥ᖡ䲒઼ᣛं࣎ޜᾬ (Bhiraj Tower)ˈ⭡ The Mall 䳶

ഒлⲴ City Mall Group ᴹ䲀ޜਨ઼ Bhiraj Buri ᴹ䲀ޜਨԕਸ䍴ԱъⲴᖒᔿ㇑⨶ˈսҾ㍐ඔ䙨

䐟ˈሩ䶒ᱟ䈕ൠ४ᴰࡍⲴ The Emporium 䍝⢙ѝᗳǄ ᴬ䉧 EM 䍝⢙ѝᗳޣ⌘ഭཆᇒᡧⲴ䟽㾱ᙗˈԕ

৺ѝ儈ㄟᇒᡧǄ  

䈕䍝⢙ѝᗳൠ४वᤜ 3඀བྷᾬˈаᱟ㷪᯻४ฏ The Helix Quartier བྷ৖˄A བྷ৖˅ 
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䘉ḻᾬⲴൠлᇔᱟ㠚ࣘڌ䖖൪઼Ձ᚟ᇔⲴᡰ൘ˈ֯ᡀѪ⌠ഭㅜаᇦ֯⭘㠚ࣘڌ䖖൪㌫㔏Ⲵ䍝⢙ѝ

ᗳˈҼᱟ⧫⪳४ฏ The Glass Quartier བྷ৖˄B བྷ৖˅ˈ䘉ḻᾬᴹቻ亦Ⲵ㿲Ჟ⛩ᡆཙオᛜፆˈԕ

৺ 45 ቲ儈Ⲵᣛं࣎ޜᾬˈ䝽ᴹ儈䙏⭥ởˈйᱟ♁ᐳ४ฏ The Waterfall Quartier (C བྷ৖)ˈ䈕

ᔪㆁⲴ䟽⛩ᱟ Quartier♁ᐳˈᱟⴞࡽӊ⍢ᴰ儈Ⲵ 40 ㊣㩭ᐞⲴӪᐕ♁ᐳǄ 

2017 ᒤᴬ䉧 EM 䍝⢙ѝᗳӾ⌠ഭ᯵⑨ተ㧧ᗇĀ2017 ᒤ␡ਇѝഭ⑨ᇒௌ⡡྆˄Chinese 

People’s Choice Awards Thailand 2017˅āˈᡀѪᴰਇѝഭ⑨ᇒ⅒䗾Ⲵ䍝⢙ѝᗳˈҏᱟ䘉њ৏

ഐˈ֯ⴞࡽ䈕䍝⢙ѝᗳⲴ≹䈝ᴽ࣑∄ԕࡽཊˈ㲭❦ᴹ≹䈝ᴽ࣑ˈֻྲ≹䈝ਓ䈁Ӫઈǃ≹䈝ޜ੺ǃ

≹䈝ޜᐳǃ≹䈝ԧṬḷㆮㅹˈতਁ⧠≹䈝ᴽ࣑ᯩ䶒㕪ቁᴽ࣑Ӫઈ઼㓿ᑨ䈟⭘ˈ䘈н㜭┑䏣䍝⢙ѝ

ᗳⲴਁኅ䴰≲Ǆ 

ᵜ䇪᮷⹄ウⲴ᜿ѹᱟ䙊䗷ሩᴬ䉧 EM 䍝⢙ѝᗳⲴ㩕䬰ᡈ⮕઼≹䈝ᴽ࣑䈳ḕ᷀࠶ˈӾ䈕䍝⢙ѝᗳ

ᨀ׋≹䈝ᴽ࣑ǃ≹䈝㖁ㄉˈवᤜѝഭ⑨ᇒⲴ┑᜿ᛵߥˈᶕ䈤᰾ᴬ䉧 EM 䍝⢙ѝᗳⲴ㩕䬰ਁኅ઼≹䈝

ᴽ࣑Ⲵ䍘䟿ˈᤷࠪ䈕䍝⢙ѝᗳ൘≹䈝ᴽ࣑ⲴՈ઼࣯ࠪ⧠Ⲵ䰞仈ˈवᤜ≹䈝ᴽ࣑ᯩ䶒Ⲵ᭩䘋ᔪ䇞৺

᧚ᯭˈ䈤᰾ᨀ儈≹䈝ᴽ࣑Ⲵᯩ⌅ˈԕᨀ儈ㄎҹ઼࣋ਁኅ㩕䬰ᡈ⮕ᯩ䶒Ⲵ䟽㾱ᙗǄ 

Ҽǃ䘹仈Ⲵ⹄ウⴞⲴǃᯩ⌅ǃ㤳തǃ޵ᇩоࡋᯠᙗ 

1.⹄ウⴞⲴ˖1˅⹄ウѪ㓿䗷␡ޕ䈳⹄о᷀࠶ѝഭ⑨ᇒ൘ᴬ䉧 EM 䍝⢙ѝᗳⲴᙫփᛵߥǄ˗2˅

ᴬ䉧᷀࠶ EM 䍝⢙ѝᗳ㩕䬰≹䈝ᴽ࣑Ⲵ⧠⣦৺ᆈ൘䰞仈ˈᒦᨀࠪ⴨ᓄⲴ᭩䘋ᯩṸˈᑞࣙ EM 䍝⢙ѝ

ᗳᨀॷ≹䈝㩕䬰≤ᒣǄ˗3˅׳䘋 EM 䍝⢙ѝᗳᨀॷ䶒ੁѝഭ⑨ᇒⲴㄎҹ࣋Ǆ 

2.⹄ウᯩ⌅˖䙊䗷᮷⥞᷀࠶⌅ˈḕ䈒઼᭦䳶оᵜ䈮仈⹄ウ⴨ޣⲴ⹄ウ䍴ᯉ઼䇪᮷ˈ䈤᰾ᴬ䉧

EM 䍝⢙ѝᗳⲴਁኅ⣦ߥˈ㩕䬰ᯩ⌅ˈоᵜ䈮仈⹄ウ⴨ޣⲴ⹄ウ⣦ߥˈਖཆ䘈ᴹ䰞ধ䈳ḕ⌅ˈ䇮ᇊ

䈳ḕ䰞ধⲴӪᮠˈ䇮䇑䈳ḕ䰞ধ㺘ˈԕ৺ѝഭ⑨ᇒᶕࡠᴬ䉧 EM 䍝⢙ѝᗳⲴ┑᜿ᓖ䈳ḕ઼ᇎൠ䇯䈸ˈ

ሶᇊ䟿઼᷀࠶ᇊᙗ᷀࠶⴨㔃ਸǄ 

3.⹄ウ㤳ത˖ሩᴬ䉧 EM 䍝⢙ѝᗳᴽ࣑ӪઈⲴ䰞ধ䈳ḕ઼᷀࠶ˈԕ৺⴨ޣ㇑⨶Ӫઈ઼≹䈝ᴽ࣑

Ӫઈ䘋㹼䇯䈸Ǆਖаᯩ䶒ሩ 100 սѝഭ⑨ᇒᶕࡠᴬ䉧 EM 䍝⢙ѝᗳⲴ┑᜿ᓖ䈳ḕǄ 

4.⹄ウ޵ᇩ˖ᴬ䉧 EM 䍝⢙ѝᗳⲴਁኅ⣦ߥˈ㩕䬰ᯩ⌅ˈоᵜ䈮仈⹄ウ⴨ޣⲴ⹄ウ⣦ߥˈѫ㾱

䈳ḕҶ㘫䈁ઈ઼䬰୞Ӫઈ֯⭘≹䈝оѝഭ⑨ᇒⲴӔ䱵㜭࣋≤ᒣˈ䍝⢙ѝᗳ㩕䬰≹䈝ᴽ࣑Ⲵ⧠⣦৺

ᆈ൘䰞仈ˈᒦᨀࠪ⴨ᓄⲴ᭩䘋ᯩṸˈᑞࣙᴬ䉧 EM 䍝⢙ѝᗳᨀॷ≹䈝㩕䬰≤ᒣǄ 

 5.⹄ウࡋᯠර˖⹄ウࡋᯠਟԕ㺘䘠Ѫ䙊䗷␡᷀࠶ޕᴬ䉧 EM 䍝⢙ѝᗳⲴ㩕䬰≹䈝ᴽ࣑⧠⣦৺

ᆈ൘䰞仈ˈᖂ㓣ࠪ⌠ഭ䍝⢙ѝᗳⲴ≹䈝ᴽ࣑Პ䙽ᆈ൘Ⲵޡᙗ䰞仈ˈᒦสҾ䰞仈઼䈳ḕᮠᦞᨀࠪ⴨

ᓄⲴ᭩䘋᧚ᯭ઼ᯩ⌅ˈӾ㘼Ѫ⌠ഭ䍝⢙ѝᗳⲴ㩕䬰≹䈝ᴽ࣑ᨀ׋৲㘳Ǆ 

йǃ㾱䀓ߣⲴ䰞仈 

൘ᴬ䉧 EM 䍝⢙ѝᗳ޵ˈ㲭❦ᴹᨀ׋≹䈝ᤋ⡼ᴽ࣑ˈতਁ⧠ቁ䟿ˈ㘼нᱟޘ㾶ⴆᮤњ䍝⢙ѝᗳˈ

਼ᰦ䘉Ӌ≹䈝ᤋ⡼ҏਁ⧠㘫䈁䭉䈟Ǆ㠣Ҿᴽ࣑ਠⲴ᧕ᖵӪઈ䘈ቁ㜭⭘≹䈝ᴽ࣑ˈԆԜⲴ㤡䈝㜭࣋
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∄≹䈝ྭˈ൘ᑞࣙѝഭ⑨ᇒ䀓ߣ䰞仈઼⋏䙊ᰦˈਟ㜭ᴹഠ䳮ˈѫ㾱䰞仈ѻаᱟ䈕䍝⢙ѝᗳ㕪ѿ≹

䈝уъӪ᡽Ǆ 

བྷཊᮠⲴ䬰୞Ӫઈоᐕ֌Ӫઈ≹䈝〻ᓖн儈ˈн㜭оѝഭ⑨ᇒ䘋㹼⋏䙊ˈ⋑ᴹ䗮ࡠ㢟ྭⲴḷ

߶ˈ䈫ᯩ߉䶒ਟ㜭нᱟᴰབྷⲴ䰞仈ˈ࣐ᕪԆԜⲴੜ䈤㜭࣋ˈ⌘䟽≹䈝ษ䇝ˈᵚᶕⲴᐕ֌ӪઈⲴ≹

䈝⋏䙊᡽ՊᴤྭǄ    

ᴬ䉧 EM 䍝⢙ѝᗳⲴਁኅ⣦ߥ 

ᴬ䉧 EM 䍝⢙ѝᗳ(The EMQuartier ᡆ ýĎî÷ŤÖćøÙšćéĉđĂĘöÙüĂđìĊ÷øŤ)ᱟ EM ୶४˄EM District˅ⲴㅜҼ඀

䍝⢙ѝᗳˈҾ 2015 ᒤ 3 ᴸᔰъˈवᤜ䍝⢙ѝᗳǃ⭥ᖡ䲒઼ᣛं࣎ޜᾬ(Bhiraj Tower ᡆ õĉøĆßìćü

đüĂøŤ)ˈ⭡ The Mall 䳶ഒлⲴ The Mall Group ᴹ䲀ޜਨ˄ᱟ⌠ഭⲴа㓴䴦୞ъ࣑Ⲯ䍗ޜਨ㓿㩕㘵

वᤜ The Mall Ⲯ䍗ޜਨ઼ᳩ㖇Ⲯѭᇛ˅઼ᣛं↖䟼ᴹ䲀ޜਨ˄Bhiraj Buri˅ԕਸ䍴ԱъⲴᖒᔿ

㇑⨶ˈսҾ㍐ඔ䙨䐟ˈሩ䶒ᱟ䈕ൠ४ᴰࡍⲴ The Emporium 䍝⢙ѝᗳǄᴬ䉧 EM 䍝⢙ѝᗳޣ⌘ഭཆ

ᇒᡧⲴ䟽㾱ᙗˈԕ৺ѝ儈ㄟᇒᡧǄ˄wikipediaˈ[online]ˈ2019˅ 

ᴬ䉧 EM 䍝⢙ѝᗳⲴབྷ৖㦓㧧 2014 ᒤ⌠ഭᡯൠӗབྷ྆—ᴰ֣୶ъᔪㆁབྷᾬ䇮䇑઼྆ᴰ֣୶ъ

ᔪㆁབྷᾬ྆ˈ2015-2016 ᒤ㦓㧧ӊཚᡯൠӗབྷ྆--ᴰ֣୶ъᔪㆁབྷᾬ྆ˈ2017 ᒤᴬ䉧 EM 䍝⢙ѝᗳ

Ӿ⌠ഭ᯵⑨ተ㧧ᗇ“2017 ᒤ␡ਇѝഭ⑨ᇒௌ⡡྆亩˄ Chinese People’s Choice Awards 

Thailand 2017˅”ˈᡀѪᴰਇѝഭ⑨ᇒᴰਇ⅒䗾Ⲵ䍝⢙ѝᗳˈҏᱟ䘉њ৏ഐˈ֯ⴞࡽ䈕䍝⢙ѝᗳ

Ⲵ≹䈝ᴽ࣑∄ԕࡽཊˈᴹ਴⿽≹䈝ᴽ࣑ˈֻྲ≹䈝ਓ䈁ઈǃ≹䈝ޜ੺ǃ≹䈝ޜᐳǃ≹䈝ᤋ⡼ǃ≹

䈝ԧṬḷㆮㅹˈԕׯ┑䏣䍝⢙ѝᗳⲴਁኅ䴰≲Ǆ 

ᴬ䉧 EM 䍝⢙ѝᗳሩѝഭ⑨ᇒⲴ㩕䬰ㆆ⮕�

 ഐᴬ䉧 EM 䍝⢙ѝᗳսҾᐲ४ˈ㘼ԆԜⲴᾲᘥቡᱟĀᰦቊ৸ݵ┑㔯᜿āˈⴞࡽ⽮ՊⲴ⎸䍩㘵ᗳ

ᘱˈĀ䍝⢙āᐢ㓿нᱟ⎸䍩㘵Ⲵㅜа䴰≲ˈ⎸䍩䗷〻Ⲵ᜹ᛖփ傼઼┑᜿ᓖ䴰≲䙀⑀кॷˈ⇿њ䍝⢙

ѝᗳᗵ享ᘛ䙏᭩ਈǄ  

 ᴬ䉧 EM 䍝⢙ѝᗳⲴ䇮䇑㶽ਸҶ㠚❦઼෾ᐲ⢩ᖱˈᤕᴹᕅӪ⌘ⴞⲴཆ㿲઼ḷᘇᙗⲴᔪㆁˈᢃ䙐

儈䗘䇶ᓖˈ࣐␡亮ᇒঠ䊑ˈԕᵏ㧧ᗇӪ≄ˈ㘼亮ᇒ㗔ሩ䍝⢙⧟ຳⲴ㾱≲ҏ䎺ᶕ䎺儈ˈ㾱仾Ṭ⤜⢩ǃ

㢢ᖙѠᇼˈ৸㾱オ≄␵ᯠǃ⧟ຳՈ㖾ˈᒦфа⅑㧧ᗇ䍝⢙ǃ⽮ӔǃՁ䰢ǃၡҀⲴᯩޘսփ傼Ǆ䈕䍝

⢙ѝᗳᇔ޵ᴹ⢩⛩ˈаᱟᒣߢ㠚❦о䜭ᐲ⭏⍫ѝփ傼൪ᡰˈҼᱟᴰབྷॆൠᨀॷаㄉᔿ⭏⍫ᴽ࣑փ傼

઼йᱟ䳶ᡀѠᇼⲴ࣏㜭ъᘱǄ 

 Ѫ┑䏣⎸䍩㘵ཊॆݳⲴ䴰≲ˈᓄሩ䍝⢙ѝᗳ䎺ᶕ䎺਼䍘ॆⲴഠຳˈⴞࡽ EM 䍝⢙ѝᗳ൘ъᘱ

૱⡼кࣚ࣋Ⲵᐕ֌ˈѫ㾱ਁ࣋⛩൘ࡋᯠъᘱˈޘഭᡆ४ฏ俆ᓇкˈᑖ㔉亮ᇒᴤཊᯠ勌Ⲵփ傼Ǆ 

 ൘૱⡼ᯩ䶒ˈԕᕅ䘋 1,000ཊњᰦቊ૱⡼ޕ傫ˈᡀѪьইӊ䬰୞ᰦቊ૱⡼ᴰཊⲴ䍝⢙ѝᗳˈཊњ

૱⡼Ⲵьইӊ俆ᇦᰇ㡠ᓇ˄Flagship Store˅ҏ䘹ᤙᔰ䇮൘↔ˈਖཆᣅޕ 3 ӯ⌠䬒ᢃ䙐㠚ࣘॆڌ䖖൪Ǆ  
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 ᴬ䉧 EM 䍝⢙ѝᗳаⴤ൘、ᢰᓄ⭘кнᯝᣅޕˈԕׯ┑䏣⎸䍩㘵њᙗǃׯᦧǃ⤜⢩փ傼䴰≲ˈ

䙊䗷ᓄ⭘〻ᒿᒣਠ࣐␡ሩ⎸䍩㘵Ⲵ⨶䀓оӂࣘˈᨀׯ׋ᦧ࡙ׯᴽ࣑⧟ຳˈࡪ◰⎸䍩㘵 ࡠ䗮ˈ↔ཆ

䙊䗷ᓄ⭘〻ᒿᦅ᥹⎸䍩㘵䍴ᯉ䇠ᖅˈ਼ᰦ䘈ᴹ൘㓯кⲴѫ仈ഒ䍝ǃ㓯к୶෾ǃ〟ށ࠶ᦒㅹǄⴞࡽѪ

Ҷᯩׯѝഭ⑨ᇒ䍝⢙ˈᴬ䉧 EM 䍝⢙ѝᗳᐢᔰ䙊Ҷ᭟ԈᇍԈⅮˈ֯⭘᭟Ԉᇍ䘈㜭㧧ᗇєབྷ仍ཆՈᜐˈ

Ӿ 2019 ᒤ 7 ᴸ㠣 2020 ᒤ 6 ᴸ 30 ᰕ൘䍝⢙ѝᗳ޵䜘࠶୶ᇦ䍝⢙ᰦˈਟԕӛਇ䫫⸣≷⦷Ǆਖཆˈཆ

ഭ⑨ᇒ䘈ਟࠝᣔ➗൘⑨ᇒѝᗳݽ䍩亶ਆ᯵⑨䠁঑ˈࠝ঑൘єᇦ䍝⢙ѝᗳ޵Ⲵ୶ᓇ઼㖾伏ᒯ൪⎸䍩ਟ

ӛਇҍӄᣈՈᜐǄ 

ѝഭ⑨ᇒ൘ᴬ䉧 EM 䍝⢙ѝᗳ⎸䍩Ⲵᛵߥ 

 བྷ䜘࠶ѝഭ⑨ᇒᶕࡠᴬ䉧 EM 䍝⢙ѝᗳⲴⴞḷˈԆԜᶕࡠ䘉䟼нݹᱟᔰᔰᗳᗳൠ䍝⢙ѪѫˈԆ

Ԝ䘈ௌ⅒᢮ࡠ᣽➗Ⲵൠᯩ઼඀лՁ᚟ˈҏѪҶ᢮ࡠањ䰢䙋ⲴൠᯩˈӾ㖁к䈳ḕѝਁ⧠ˈѝഭ⑨ᇒ

ᶕࡠᴬ䉧 EM 䍝⢙ѝᗳⲴѫ㾱⍫ࣘᴹഋњᯩ䶒˖аᱟሩ䍝⢙ѝᗳ⤜⢩オѝޜഝǃӪᐕ♁ᐳ৺⧫⪳ẕ

⑨㿸᣽➗ ˗Ҽᱟа䗩䐏㋮㖾䱸ࡇⲴ୶ᓇ᣽➗а䗩䍝⢙˗йᱟ᢮ࡠՁ᚟४ˈ඀൘૆஑侶ᡆ㥦侶Ձ᚟˗

ഋᱟ䰢䙋ⲴൠᯩǄᙫ㔃ѝഭ⑨ᇒ৫䗷ᴬ䉧 EM 䍝⢙ѝᗳਾⲴঠ䊑ˈ൘ѝഭ᯵⑨㖁ㄉкਁ⧠ˈབྷཊᮠ

Ⲵѝഭ⑨ᇒௌ⅒䘉њൠᯩⲴ㻵侠ˈ∄ᳩ㖇४ᆹ䶉ˈᴹ喀ޘ୶ᓇ઼佀঵ˈԆԜሩ䍝⢙ѝᗳࠐѾ䜭ᱟྭ

䇴䇪઼᤹䎎ˈᶕ䘉䟼Ⲵѝഭ⑨ᇒާᴹᖸ儈Ⲵ䍝Ҡ࣋Ǆ  

 ਖཆҏᴹ਴ᔿ਴ṧⲴ佀侶ਟ׋䘹ᤙˈ൘ B ቲᴹ㖾伏ᒯ൪ǃ⸕਽佀঵઼㖾伏䀂ˈ ൘ G ቲᴹ

Gourmet market 䎵ᐲⲴĀ㖾伏䀂ā৺⌠ഭа䭷а⢩ӗ˄OTOP˅㖾伏ӗ૱ˈ वᤜ൘ 6-9 ቲ㷪᯻४ฏ

ᴹ 20 ཊ䰤⸕਽૱⡼㖾伏佀঵ˈѝഭ⑨ᇒਟԕ᥁䘹伏⢙оሿਲ਼ˈ৸ྭ৸ׯᇌˈഐ↔ԆԜሩᴬ䉧 EM 䍝

⢙ѝᗳⲴ⭏⍫઼㹰᤬փ傼ᝏࡠ┑᜿Ǆ  

ᴬ䉧 EM 䍝⢙ѝᗳ≹䈝ᴽ࣑ᨀ׋⣦ߥ 

� Ӿ䈳ḕਁ⧠ˈ䇨ཊѝഭ⑨ᇒᶕᴬ䉧 EM 䍝⢙ѝᗳѫ㾱ᱟѪҶ㿲઼ݹ䍝⢙ˈ਼ᰦ䍝⢙ѝᗳⲴ䈝䀰

ᴽ࣑  䲔Ҷ⌠᮷ǃ㤡᮷ǃᰕ᮷઼丙᮷ᴽ࣑ѻཆˈ䘈࣐кҶ≹䈝ᴽ࣑ˈⴞࡽ≹䈝䈝䀰ᴽ઼࣑≹䈝ḷ䇶

ᴽ࣑∄䖳ཊˈнቁⲴ୶ᓇᡆ佀侞ᓇѪѝഭ⑨ᇒᨀ׋ѝ᮷Ⲵ䍝⢙⡼৺ӻ㓽䈤᰾ˈ㠣Ҿ䍝⢙ѝᗳⲴѫ㾱

ᴽ࣑ˈҏѪѝഭ⑨ᇒᨀ׋ѝ᮷Ⲵᒯ੺䈤᰾⡼઼䍝⢙ѝᗳⲴ׳䬰⍫ࣘⴻᶯˈवᤜᨀ׋਴⿽ᯩ䶒Ⲵ≹䈝

ᔪ䇞޵ᇩǄ 

ᴬ䉧 EM 䍝⢙ѝᗳⲴ䰞䈒ਠˈᴽ࣑Ӫઈሶᨀ׋⌠䈝઼㤡䈝Ѫѫˈᴰࡍˈ䙷ࡠѝഭ⑨ᇒᰦˈԆԜ

Պ⭘㤡᮷⋏䙊ˈྲ᷌ⵏⲴн៲ᡆᗵ享⭘ѝ᮷⋏䙊ˈḌਠⲴᴽ࣑ӪઈՊਛਓ䈁ઈᶕᑞᘉǄ    

䈕䍝⢙ѝᗳⲴᴽ࣑Ӫઈ䰞䈒ਠⲴ≹䈝≤ᒣվˈѫ㾱䰞仈ቡᱟᴽ࣑ӪઈᖸቁՊ≹䈝ˈ਼ᰦབྷཊ

ᮠᴽ࣑ӪઈࠐѾн៲≹䈝ˈ֯⋏䙊н⭵ˈнᗇнㅹᖵਓ䈁ઈᑞࣙ㘫䈁ˈᡆ㘵ㅹн৺Ҷቡ֯⭘㘫䈁

ᓄ⭘〻ᔿˈᢺᢃ⌠䈝㘫䈁ᡀ≹䈝ˈԕ৺⭘᡻ᵪⲴ䉧ⅼ㘫䈁㌫㔏䇢⌠䈝ˈ❦ਾ㘫䈁㌫㔏ሶഎㆄ≹䈝ˈ

ᴽ࣑Ӫઈⴞࡽ㓿ᑨ⭘䘉ṧᯩᔿ䐏ѝഭ⑨ᇒ⋏䙊Ǆ  
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㲭❦㜭ཏ䀓ߣสᵜ䰞仈ˈնӽ❦ᴹᰐ᭸⋏䙊Ⲵ䰞仈ˈѝഭ⑨ᇒՊ㿹ᗇᖸ⎚䍩ᰦ䰤ˈԆԜн㜭ᗇࡠᡰ

ᴹⲴؑ᚟ˈ䘉ᱮ⽪䰞䈒ਠᴽ࣑Ӫઈ䴰㾱ᨀ儈≹䈝≤ᒣˈ੖ࡉᵚᶕਟ㜭ሩ䍝⢙ѝᗳⲴᴽ࣑䍘䟿઼ѝഭ

⑨ᇒᮠ䟿䙐ᡀᴹᖡ૽Ǆ 

䙊䗷䇯䈸䍝⢙ѝᗳⲴуъਓ䈁ઈˈⴞࡽਚᴹйսѫ㾱Ⲵਓ䈁ઈˈ਼ᰦᡰᴹйս䘈ᗵ享ᨀ׋㤡

䈝ᴽ࣑ˈ⇿ᒤ൘ 11 ᴸ㠣ㅜҼᒤⲴ 2 ᴸᵏ䰤ˈ䈕䍝⢙ѝᗳՊ໎࣐㚈⭘єй਽Ѥᰦ≹䈝ਓ䈁ઈˈഐѪ

䘉ᱟѝഭ⑨ᇒᶕࡠ䍝⢙ѝᗳᴰཊⲴᵏ䰤Ǆ  

↔ཆˈ䈕䍝⢙ѝᗳ䘈⋑ᴹ䪸ሩᴽ࣑Ӫઈ䘋㹼у䰘Ⲵ≹䈝ษ䇝ˈն᭟ᤱᴽ࣑ӪઈⲴ㠚ᐡ仍ཆᆖҐˈ

ᴹӋᴽ࣑Ӫઈᨀࠪ㾱≲ѪԆԜᨀ׋≹䈝ษ䇝ˈ㠣Ҿᤋएѝ᮷ਓ䈁ઈⲴ≹䈝≤ᒣᗵ享䗮ࡠ HSK5-6㓗Ǆ 

    ᴽ࣑Ӫઈᑨᑨ⻠ࡠⲴབྷ䰞仈ቡᱟˈѝഭ⑨ᇒӾн਼Ⲵൠᯩᶕˈнᱟ⇿њӪՊ䈤ḷ߶Ⲵ≹䈝ˈ䇢

≹䈝ཚᘛˈਓ丣ҏᖸᴹᐞ࡛ˈ䇙ѝ᮷нྭⲴԆԜੜн៲ˈᖸᇩ᱃䈟䀓ˈ ഐ↔ˈаⴤԕᶕᴽ࣑Ӫઈ

ᑨ⭘ᯩ⌅ᱟ㾱≲ѝഭ⑨ᇒ䈤ធа⛩Ǆ 

ᴬ䉧 EM 䍝⢙ѝᗳᴽ࣑Ӫઈо䬰୞ӪઈⲴ≹䈝≤ᒣ઼ᴽ࣑ᛵߥ 

1.ᆖ䗷≹䈝ᐕ֌ӪઈⲴ∄ֻ 

 ൘䰞ধ䈳ḕѝˈਟԕ⸕䚃㻛䈳ḕⲴ䬰୞Ӫઈ઼ᴽ࣑Ӫઈᴮ㓿ᆖ䗷≹䈝Ⲵਚঐ 11.2%ˈ਼ᰦ 88.8%

ⲴԆԜ⋑ᴹᆖ䗷≹䈝ˈབྷཊᮠⲴᐕ֌Ӫઈ䜭⋑ᴹᆖ䗷≹䈝ˈ䛓㺘⽪ѝഭ⑨ᇒⴞࡽ൘䍝⢙ѝᗳ䍝⢙઼⋏

䙊ⲴᰦןˈབྷཊᮠⲴӪઈ䜭н㜭⭘≹䈝ˈ䐏ѝഭ⑨ᇒ⋏䙊ᴹഠ䳮Ǆ 

 

 

 

 

 

 

 

    

മ 1 ᴽ࣑Ӫઈ઼䬰୞Ӫઈᆖ䗷≹䈝Ⲵ∄ֻ 

 2.≹䈝ᢰ㜭ᛵߥ   

൘䰞ধ䈳ḕѝˈᴹ䰞ࡠҶੜ࣋ǃՊ䈍ǃ䰵䈫ǃ߉֌઼㘫䈁ˈ䍝⢙ѝᗳᴽ࣑Ӫઈо䬰୞ Ӫઈཊ

ᮠ㺘⽪ԆԜ䘉Ӌᢰ㜭ᖸᐞǄ 

�  
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㺘 2 ᴬ䉧 EM 䍝⢙ѝᗳⲴᴽ࣑Ӫઈ઼䬰୞ӪઈⲴ≹䈝≤ᒣᛵߥ㺘 

䈝䀰 

 ᢰ㜭 

≹䈝≤ᒣᛵߥ 

ᖸྭ ྭ а㡜 ᐞ ᖸᐞ 

 ੜ࣋ 0%  4%  15% 55% 26% 

 Պ䈍 0%    6%  20% 54% 20% 

 䰵䈫 0%  4%  12% 40% 44% 

 ֌  0%  3%  7% 65% 25%߉

㘫䈁  0%  3%  6% 54% 37% 

 

Ӿ㺘 2.5 ਁ⧠ˈ䍝⢙ѝᗳᴽ࣑Ӫઈо䬰୞ӪઈⲴ≹䈝≤ᒣᛵߥਟԕⴻࡠˈ൘ᙫփкབྷ䜘࠶Ⲵ

ᐕ֌Ӫઈ䇔ѪԆԜⲴ≹䈝≤ᒣᐞ৺ᖸᐞǄ൘ੜ࣋ᯩ䶒ˈ䎵䗷аॺⲴᐕ֌Ӫઈ䇔Ѫᐞˈঐ 55%Ǆ൘Պ

䈍ᯩ䶒ᴹ 54%Ⲵᐕ֌Ӫઈҏ䇔ѪᐞǄਚᴹ൘䰵䈫ᯩ䶒нࡠаॺⲴঐ 40%ˈ൘߉֌ᯩ䶒ᴰཊˈঐ 65%ˈ

ഐѪԆԜ䇔Ѫ൘ᐕ֌ᰦ⋑ᵪՊ߉֌ˈ਼ᰦ൘㘫䈁ᯩ䶒䇔Ѫᐞˈঐ 54%ˈབྷཊᮠ䜭䇔Ѫ㠚ᐡⲴ≹䈝ᢰ

㜭䜭ᐞᡆᖸᐞǄഐ䈕䍝⢙ѝᗳⲴ䬰୞Ӫઈ∄ᴽ࣑ӪઈᖸཊˈӾ䰞ধ䈳ḕᱮ⽪ᴽ࣑ӪઈⲴ≹䈝≤ᒣ

∄䬰୞Ӫઈᕪˈ㘼൘ᙫփкབྷཊᮠ䜭ᱟᐞᡆᖸᐞǄ 

3.䍝⢙ѝᗳᐕ֌Ӫઈоѝഭ⑨ᇒ⋏䙊ᛵߥ 

᧕ਇ䈳ḕⲴᐕ֌Ӫઈоѝഭ⑨ᇒӔ⍱ᰦѫ㾱䙷ࡠⲴ䰞仈˖аᱟ䇔ѪԆԜ㠚ᐡⲴ≹䈝≤ᒣ∄䖳

ቁˈѝഭ⑨ᇒ䇢Ⲵ䈍ˈԆԜ䜭ੜн៲ˈҼᱟѝഭ⑨ᇒ䈤ᗇཚᘛˈ֯ԆԜੜн␵ᾊˈйᱟᴹаӋѝ

ഭ⑨ᇒ䇢䈍ᰦᴹн਼Ⲵᯩ䀰ਓ丣ˈԆԜ䇔Ѫੜнཚ៲ѝഭ亮ᇒ൘䈤ӰѸǄ 

㺘 3 ᴬ䉧 EM 䍝⢙ѝᗳⲴᴽ࣑Ӫઈ઼䬰୞Ӫઈоѝഭ⑨ᇒӔ⍱䙷ࡠⲴ䰞仈 

 ∄࠶ᇩ Ⲯ޵

ѝഭ⑨ᇒ䈤ᗇᖸᘛ 16.7% 

ѝഭ⑨ᇒਓ丣䰞仈 8.3% 

≹䈝≤ᒣཚቁ 75% 

ሩᴬ䉧 EM䍝⢙ѝᗳᴽ࣑Ӫઈ≹䈝ᴽ࣑䍘䟿Ⲵ৽᱐ 

䬰୞Ӫઈ઼ᴽ࣑ӪઈⲴ≹䈝ᢰ㜭䈳ḕ㔃᷌ᱟ˖ঐ 41%ᱟᐞˈа㡜ঐ 32%ˈ䘉㺘⽪ѝഭ⑨ᇒ൘䍝

⢙ѝᗳ޵ˈਟ㜭䙷ࡠ䬰୞ӪઈՊ䇢≹䈝ᡆнՊ䇢≹䈝ᴹޣˈഐ↔䙷ࡠՊ䇢≹䈝Ⲵ䬰୞Ӫઈˈѝഭ

⑨ᇒ䜭㿹ᗇྭˈ䙷ࡠнՊ䇢≹䈝Ⲵ䬰୞Ӫઈˈѝഭ⑨ᇒՊ㿹ᗇᐞǄ਼ᰦঐ 1%Ⲵѝഭ⑨ᇒ㿹ᗇᖸྭˈ

ഐѪԆԜ䙷ࡠ૘䈒ᴽ࣑ਠⲴ≹䈝ਓ䈁ઈˈ䘉ᱮ⽪བྷཊᮠ䜭䇔Ѫ䬰୞ӪઈⲴ≹䈝⋏䙊≤ᒣн儈ˈ䘈

䴰㾱䘋㹼᭩䘋Ǆ 
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ѝഭ⑨ᇒሩ䍝⢙ѝᗳⲴ≹䈝ᴽ࣑ᐕ֌Ӫઈᴹ᜿㿱ˈ൘䍝⢙ѝᗳ䙷ࡠⲴѫ㾱䰞仈ঐ 53% ᱟ䬰୞

ઈнՊ䇢≹䈝ᡆՊ䇢≹䈝а⛩⛩ˈഐ↔ѝഭ⑨ᇒ䇔Ѫ䈕䍝⢙ѝᗳⲴ≹䈝ᴽ࣑Ӫઈ䴰㾱ᨀ儈ԆԜⲴ

ਓ䈝≤ᒣˈަ⅑ᱟੜ࣋ˈ❦ਾᱟ䰵䈫઼Җ߉Ⲵᢰ㜭Ǆ 

㺘 4 ѝഭ⑨ᇒሩᴽ࣑Ӫઈ≹䈝ᴽ࣑Ⲵ৽᱐ 

ᙫփ≹䈝ᴽ࣑ᛵߥ  ᖸྭ  ྭ  а㡜  ᐞ  ᖸᐞ  

ѝഭ⑨ᇒⲴ৽᱐�(%)   1%   18%   32%   41%   8%  

ѝഭ⑨ᇒᔪ䇞䴰㾱໎࣐Ⲵ≹䈝ᴽ࣑ 

ѝഭ⑨ᇒ䴰㾱໎࣐ଚӋᯩ䶒Ⲵ≹䈝ᴽ࣑ˈ䙊䗷䰞ধ䈳ḕ઼ѝഭ⑨ᇒ䇯䈸ˈԆԜᨀࠪҶаӋᔪ

䇞ᱟˈ⇿њᾬቲᓄ䈕໎࣐ѫ㾱䬰୞઼ᴽ࣑亩ⴞᤷই৺ൠമⲴ≹䈝䈤᰾ˈवᤜ໎࣐≹䈝૘䈒⛩઼䍝

⢙ѝᗳ≹䈝䐟㓯ᤷ⽪⡼ˈԕ৺ᨀ׋≹䈝㨌অǄ 

ᴬ䉧 EM 䍝⢙ѝᗳ≹䈝≤ᒣⲴ䇴ՠ    

൘䰞ধ䈳ḕѝˈᴹ䰞ࡠҶੜ࣋ǃՊ䈍ǃ䰵䈫ǃ߉֌઼㘫䈁㜭࣋ˈ䍝⢙ѝᗳⲴᴽ࣑Ӫઈо䬰୞

Ӫઈཊᮠ㺘⽪ˈԆԜ䘉Ӌᢰ㜭䜭ᖸᐞˈᒣᑨབྷཊᮠⲴᐕ֌Ӫઈн㜭оѝഭ⑨ᇒ䘋㹼⋏䙊ˈӔ⍱ᴹ

ഠ䳮ˈ൘⋏䙊ഠ䳮ᰦˈԆԜՊ⭘㤡䈝оѝഭ⑨ᇒ⋏䙊Ǆ 

⭡Ҿབྷཊᮠ䬰୞ӪઈⲴ≹䈝䜭⋑ᆖ䗷ᡆᱟࡍ㓗≤ᒣˈ֯ԆԜн㜭᧘ӻӗ૱ᡆ㘵എㆄ䰞仈ˈᴹ

ᰦᗵ享⭘᡻ᵪᡆ䇑㇇ಘ㘫䈁࣏㜭ᑞࣙˈԕ৺ਛᶕਓ䈁ઈᶕᑞᘉˈѝഭ⑨ᇒ㾱ㅹа⇥ᰦ䰤ˈ䘉ṧᛵ

 њӪ䜭⎚䍩ᰦ䰤Ǆ⇿֯ߥ

ሩᴬ䉧 EM 䍝⢙ѝᗳⲴᐕ֌Ӫઈˈབྷཊᮠ䬰୞Ӫઈоᴽ࣑Ӫઈ䜭⋑ᆖ䗷≹䈝ˈаӋᴹᆖ䗷Ⲵᐕ

֌Ӫઈਚᆖ䗷Ҷ 1 ᒤн䎵䗷 5 ᒤˈ≹䈝≤ᒣཚվˈ㘼фԆԜᒣᑨҏᖸቁᴹᵪՊ֯⭘≹䈝ˈᡰԕ䜭

ᘈᦹҶˈਚᴹࠐњᴽ࣑Ӫઈ઼ਓ䈁ઈ᡽㜭оѝഭ⑨ᇒ䘋㹼ᖸྭⲴ⋏䙊Ǆ  

൘䈳ḕѝ䘈ਁ⧠ˈഐѪ䬰୞ӪઈⲴੜ䈤䈫߉㜭࣋ᐞˈ䈕䍝⢙ѝᗳᗵ享・࡫ᨀ儈ᐕ֌ӪઈⲴ≹䈝

㜭࣋≤ᒣˈ਼ᰦᴽ࣑ਠⲴаӋᐕ֌Ӫઈ䴰㾱ࣚ࣋ᨀ儈ԆԜ㠚ᐡⲴ≹䈝㜭࣋ˈᴤཊᆖҐ≹䈝ˈԕׯ൘

䶒ሩѝഭ⑨ᇒਁ⭏䰞仈Ⲵᛵߥлˈਟԕ䐏ԆԜ㢟ྭ⋏䙊ˈᨀ׋┑᜿Ⲵ≹䈝ᴽ࣑ˈᴬ䉧 EM 䍝⢙ѝᗳⴞ

䈝ᴽ࣑ษ䇝ˈ䙊䗷䇯䈸ᴽ࣑ਠⲴ≹䈝ਓ䈁ઈਁ⧠ˈ൘ᤋएᰦˈ䲔Ҷ㤡䈝≸׋䘈⋑ᴹѪᐕ֌Ӫઈᨀࡽ

㜭࣋аᇊᖸྭѻཆˈᤷᇊ≹䈝≤ᒣᗵ享䙊䗷≹䈝≤ᒣ 㘳䈅ӄ㓗ԕк᡽㜭䙊䗷䈕䍝⢙ѝᗳⲴḷ߶Ǆ 

䀓ߣ䰞仈Ⲵᔪ䇞઼᭩䘋᧚ᯭ 

аǃ࣐ᕪ䍝⢙ѝᗳⲴ≹䈝ษ䇝ˈᨀ儈≹䈝≤ᒣ   

䙊䗷䈳ḕ᷀࠶ˈ䪸ሩ䬰୞Ӫઈ઼ᴽ࣑ӪઈⲴ≹䈝ੜ䈤㜭࣋ཚվˈ䘉Պሩᴬ䉧 EM 䍝⢙ѝᗳ≹䈝

ᴽ࣑䍘䟿ᑖᶕᖡ૽ˈഐ↔㇑⨶䜘䰘ᓄ䈕࣐ᕪሩ䍝⢙ѝᗳⲴ≹䈝ᴽ࣑ษ䇝ˈ᭟ᤱ䬰୞Ӫઈ઼ަԆᐕ
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֌Ӫઈᨀ儈ԆԜⲴ≹䈝≤ᒣˈᴹᆖҐ≹䈝ⲴᵪՊˈԕ৺Ѯ࣎≹䈝ษ䇝⨝Ǆਖཆˈ≹䈝ษ䇝䟽⛩ᓄ

䈕⌘᜿ࡠ≹䈝ਓ䈝ǃੜ઼࣋୶ъ䇽≷㓳Ґˈवᤜሩѝഭ᮷ॆоѝഭӪⲴ⭏⍫ҐᜟⲴҶ䀓ˈ啃࣡Ԇ

Ԝѫ࣐ࣘᕪ㠚ᐡⲴ≹䈝≤ᒣǄ 

Ҽǃᤋ㚈≹䈝Ӫ᡽ˈ䀓ߣᐕ֌Ӫઈн䏣Ⲵ䰞仈 

ᴬ䉧 EM 䍝⢙ѝᗳⲴ䬰୞Ӫઈ৺ਓ䈁ઈ䜭䇔ѪˈԆԜ㕪ѿ㢟ྭ≹䈝⋏䙊ⲴӪઈˈ䍝⢙ѝᗳᓄ䈕

ᤋ㚈ᴹ㢟ྭ≹䈝ੜ䈤㜭࣋ⲴӪઈˈ䘉⿽ᯩᔿ㜭䀓ߣ≹䈝Ӫ᡽н䏣Ⲵ䰞仈ˈ߿䖫Ҷษ䇝Ⲵᡀᵜˈᨀ

儈≹䈝ᴽ࣑䍘䟿ˈ┑䏣ѝഭ⑨ᇒⲴ䴰≲Ǆ  

йǃ໎࣐≹䈝ᒯ੺ᤋ⡼о୶૱ӻ㓽 

㲭❦ᴹ䎺ᶕ䎺ཊⲴѝഭ⑨ᇒᶕࡠᴬ䉧 EM 䍝⢙ѝᗳˈնԆԜতн␵ᾊᡰ㾱ҠⲴ୶૱൘ଚњᾬቲˈ

㲭❦൘⧫⪳४ฏབྷ৖ G ቲ઼ M ቲⲴབྷ঵ᴹޘ䶒ᒣ䶒മⲴս㖞ˈնᱟޘ䜘䜭ᱟ⌠䈝઼㤡䈝ˈѝഭ⑨

ᇒн៲㤡䈝䜭нᜣⴻˈԆԜ㾱㠚ᐡ൘䍝⢙ѝᗳ䟼клራ᢮ˈྲ᷌䈕䍝⢙ѝᗳ൘བྷ঵䰘ਓǃ䰞䈒ਠ

ᡆ⇿њᾬቲ㜭ᨀ׋≹䈝⌘䟺Ⲵᒣ䶒മ৺୶ᓇ䍴ᯉˈवᤜᒯ੺অ৺ሿ޼ᆀˈቡՊᴤᯩׯн៲⌠㤡䈝

Ⲵѝഭ⑨ᇒˈᑞࣙԆԜᴤᇩ᱃᢮ࡠ㾱৫䍝⢙Ⲵ୶ᓇǄ ↔ཆˈ䘈ਟԕᨀ׋≹䈝Ҽ㔤⸱ᴽ࣑ˈѝഭ⑨

ᇒᢛҼ㔤⸱ቡ㜭᢮ࡠ䍝⢙ѝᗳⲴൠ⛩઼ؑ ᚟ˈ᭩ழ઼ᕕ㺕䍝⢙ѝᗳ൘≹䈝ؑ᚟ᤋ⡼кⲴн䏣Ǆ 

ഋǃ໎࣐↓ᔿⲴ≹䈝਽ᆇ  

ⴞࡽ⌠ഭⲴަԆ䍝⢙ѝᗳ䜭ާᴹ↓ᔿ≹䈝਽〠ˈֻྲᳩ㖇Ⲯѭᇛ˄Siam Paragon˅ǃᳩ㖇ཙ

ൠ˄ICONSIAM˅ǃᳩ㖇ѝᗳ˄Siam Center˅ㅹˈᴬ䉧 EM 䍝⢙ѝᗳҏᱟаṧⲴˈᓄ䈕ᴹ↓ᔿ≹䈝

਽ᆇˈ䇙ѝഭ⑨ᇒ㜭䇠տ䍝⢙ѝᗳⲴаṧ਽〠Ǆ 

㔃䇪 

⌠ഭⲴ䍝⢙ѝᗳъ࣑ਁኅ㠣ᡀ䮯䱦⇥ᰦˈᴬ䉧ᐲ൪ⲴᇶᓖՊᖸᘛ໎࣐ˈ਼㊫བྷරⲴ䍝⢙ѝᗳ

ѻ䰤ㄎҹ◰⛸ˈᮤњᴬ䉧 EM 䍝⢙ѝᗳԕ⧠ԓᾲᘥ઼෾ᐲ㠚❦Ѫѫˈᢺޘ⨳਽⡼ྒָ૱ᓇ઼⌠ഭⲴ

୶૱৺਴⿽㖾伏㶽ޕ൘а䎧ˈ┑䏣н਼Ⲵ⑨ᇒ䴰≲Ǆ⑨ᇒ㜭а䗩⍿㿸䍝⢙ѝᗳⲴ㖾Ჟˈа䗩䍝⢙

઼૱ቍ㖾伏ˈ䘉䟼ⴞࡽ੨ᕅҶབྷཊᮠⲴཆഭ⑨ᇒˈ⢩࡛ᱟѝഭ⑨ᇒǄ 

㠣Ҿ㩕䬰ㆆ⮕ˈᴬ䉧 EM 䍝⢙ѝᗳⲴᾲᘥᱟĀᰦቊ৸ݵ┑㔯᜿āˈഐѪԆԜ⸕䚃⧠ԓⲴ⎸䍩㘵

ᗳᘱˈབྷཊᮠⲴ⎸䍩㘵ᵏᵋⲴབྷර䍝⢙ѝᗳᱟ⧠ԓॆоѠᇼॆˈ䍝⢙ᐢ㓿нᱟㅜа䴰≲ˈѪҶᕪ

䈳䍝⢙ѝᗳⲴ⢩㢢ˈ䍝⢙ѝᗳਟ׍䶐ᔪㆁ⢙ཆ㿲ᮤփ䇮䇑оᇔ޵⧟ຳ㿴ࡂˈԕ৺≄≋Ⲵ㩕䙐㔃ਸ

▞⍱䎻࣯Ǆ↔ཆˈ໎࣐ᴽ࣑亩ⴞ઼ཊṧॆˈԕᔪ䙐⧠ԓॆⲴᖒ䊑ˈᡰԕᗵ享ᘛ䙏᭩ਈˈ䲔Ҷ⢩࡛

ᔪㆁ䇮䇑઼ᨀ׋Ҷཊ⿽⢩㢢୶ᓇѻཆˈ䘈ᨀ׋Ҷ⌠䈝ǃ㤡䈝ǃᰕ䈝ǃ丙䈝৺≹䈝ᴽ࣑ˈѪᶕࡠ䍝

⢙ѝᗳⲴབྷ䟿ཆഭ⑨ᇒᨀׯᯩ׋Ǆ 
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ᵜ䇪᮷䙊䗷䈳ḕ᷀࠶ᶕ䈤᰾ᴬ䉧 EM 䍝⢙ѝᗳ≹䈝ᴽ࣑ᛵߥˈᤷࠪ≹䈝ᴽ࣑൘䍝⢙ѝᗳѝⲴ֌⭘ˈ

ᴽ࣑Ӫઈ઼䬰୞ӪઈⲴ≹䈝≤ᒣสᵜᛵߥˈᴽ࣑䍘䟿઼ᆈ൘Ⲵ䰞仈ˈԕ৺ሩ䘉Ӌ䰞仈Ⲵ᭩䘋ᔪ䇞઼᧚ᯭǄ  

ᵜ⅑⹄ウⲴⴞⲴᱟ䙊䗷䈳ḕᴬ䉧 EM 䍝⢙ѝᗳᴽ࣑Ӫઈ઼䬰୞Ӫઈˈԕ৺ਓ䈁ઈ≹䈝 ≤ᒣо

≹䈝ᓄ⭘Ⲵᛵߥˈᱮ⽪ࠪԆԜⲴ≹䈝≤ᒣоᴽ࣑䍘䟿൘䬰୞Ӫઈ઼уъᴽ࣑Ӫઈ ѻ䰤䖳བྷᐞᔲˈ

Ӿ䰞ধ䈳ḕˈ䇯䈸઼᮷⥞䍴ᯉⲴ᷀࠶ˈᤷࠪҶ䍝⢙ѝᗳ൘≹䈝ᴽ࣑ᯩ 䶒ⲴӪ᡽н䏣ˈԆԜн㜭о

ѝഭ⑨ᇒ䘋㹼㢟ྭ⋏䙊ˈ䘈ᗵ享᭩䘋Ⲵ᧚ᯭ઼ᔪ䇞Ǆ 

ᴬ䉧 EM 䍝⢙ѝᗳⲴуъᴽ࣑Ӫઈ࠶Ѫ 2 ⿽ˈ࡛࠶ᱟਓ䈁ઈ઼ᴽ࣑ਠⲴӪઈˈԆԜⲴ≹䈝≤ᒣ

儈ˈѫ㾱ᐕ֌ᱟ᧕ᖵ઼䀓ㆄᶕ䍝⢙ѝᗳⲴѝഭ⑨ᇒ਴⿽䰞仈ˈԆԜ㜭⭘≹䈝઼㤡䈝䘋㹼⋏䙊ˈ਼

ᰦ୶ᓇ਴ᇦⲴ䬰୞ӪઈˈབྷཊᮠԆԜⲴ≹䈝⋏䙊㜭࣋ᐞˈवᤜ⋑ᴹ≹䈝ส⹰ˈ᧕ਇ䈳ḕⲴ䬰୞Ӫ

ઈ઼ᴽ࣑Ӫઈᴮ㓿ᆖ䗷≹䈝Ⲵਚঐ 11.3%ˈ਼ᰦ 88.8% ⋑ᴹᆖ䗷≹䈝ˈᓄ䈕ޣ⌘Ⲵᛵߥᱟˈ⋑ᆖ

䗷≹䈝Ⲵ䬰୞Ӫઈ઼ᴽ࣑Ӫઈˈঐ87.5  ࡠ%ˈަ⅑ᆖҐ 1 ᒤн䎵䗷 5 ᒤঐ 8.8% 㘼ᐢˈަ։ 5 ᒤ

ԕкⲴঐ 3.8% ቡᐢ㓿ᱟуъⲴᴽ࣑Ӫઈˈ䈳ḕᤷࠪˈ䍝⢙ѝᗳⲴᴽ࣑Ӫઈо䬰୞Ӫઈᆖ䗷≹䈝ᖸ

ቁˈवᤜᆖҐ≹䈝Ⲵᰦ 䰤ᖸ⸝ˈԆԜⲴ≹䈝ᆖҐнཏˈ≹䈝≤ᒣн儈Ǆ 

䲔Ҷᨀ׋≹䈝ᴽ࣑ⲴӪઈѻཆˈᴬ䉧 EM 䍝⢙ѝᗳ䘈ᨀ׋ཊᯩ䶒Ⲵ≹䈝ᴽ࣑ˈֻྲ≹䈝㖁亥ǃ

≹䈝ḷ䇶ǃҼ㔤⸱ǃ᭟Ԉᇍǃ≹䈝ᒯ੺ǃཆഭӪⲴՊઈ঑ㅹǄ㠣Ҿ≹䈝㖁亥ˈ䟼䶒ᴹ⌠䈝ǃ㤡䈝

઼≹䈝᮷ᆇᴽ࣑ˈ㲭❦ⴞࡽ㖁ㄉ≹䈝䍴ᯉ∄⌠㤡ৼ䈝䍴ᯉቁˈնᱟᵚᶕˈҏᴹ䇑ࡂ䘋а↕᭩ழ≹

䈝㖁亥ˈਟԕѪҶѝഭ⑨ᇒᨀ׋৺ᰦḕራ䍝⢙ѝᗳⲴ਴⿽ؑ᚟Ǆ 

⹄ウ㔃᷌㺘᰾ˈᴬ䉧 EM 䍝⢙ѝᗳ≹䈝ᴽ࣑ᯩ䶒Ⲵᙫփ䘈ᴹ䰞仈ˈ≹䈝ᴽ࣑Ӫઈ㕪ѿˈ൘≹䈝

㇑⨶кᗵ享ᨀॷҶ≹䈝ᴽ࣑䍘䟿ˈ࣐ᕪሩ≹䈝ᴽ࣑䬰୞Ӫઈ઼ᴽ࣑ӪઈⲴษ䇝ˈᨀ儈≹䈝⋏䙊㜭

࣋ˈഐѪԆԜ䜭䇔Ѫ㠚ᐡⲴ≹䈝㜭࣋ᐞˈ䴰㾱৲࣐≹䈝ษ䇝ˈ਼ᰦ㇑⨶䜘䰘ᓄ䈕Ѯ࣎≹䈝ᆖҐ⨝ˈ

䟽⛩Ҿੜ䈤㜭࣋ˈԕ৺䍝⢙ѝᗳᴹޣⲴ≹䈝䇽≷ˈ䘉ࠐᒤᶕˈԆԜ䇔Ѫ䘉Ӌ䰞仈ᖡ૽Ҷ਴ᇦ୶ᓇ

≹䈝ᴽ࣑Ⲵ䍘䟿Ǆਖཆˈ䍝⢙ѝᗳ䘈ਟԕ䙊䗷ᤋ㚈≹䈝Ӫ᡽ˈ໎࣐≹䈝Ӫ᡽Ⲵᐕ֌Ӫઈˈⴤ᧕ᨀ

儈䬰୞ӪઈⲴᴽ࣑䍘䟿ˈ┑䏣ѝഭ⑨ᇒሩ≹䈝ᴽ࣑Ⲵ䴰㾱Ǆਖаᯩ䶒ˈ䍝⢙ѝᗳᓄ䈕໎࣐ᗵ㾱Ⲵ

≹䈝ḷ䇶ǃ≹䈝ᒣ䶒മǃ≹䈝ᓄ⭘〻ᒿǃ≹䈝Ҽ㔤⸱ᴽ઼࣑䍝⢙ሿ޼ᆀ㔉ѝഭ⑨ᇒˈԕׯᑞࣙᕕ

㺕䬰୞Ӫઈ≹䈝≤ᒣվⲴ䰞仈Ǆ 

ṩᦞᵜ䇪᮷ˈ䙊䗷ᴬ䉧 EM 䍝⢙ѝᗳ᷀࠶⹄ウˈᆼᡀҶ⹄ウⲴⴞⲴˈᐢ㓿᷀࠶Ҷ䍝⢙ѝᗳⲴ㩕

䬰ㆆ⮕ˈⴤࡠ≹䈝ᴽ࣑ᛵߥ䈳ḕˈᤷࠪ਴⿽ᖸྭⲴᴽ࣑ǃ䇮䇑઼䇮ᯭˈ਼ᰦҏᤷࠪҶ㕪⛩ˈ䛓Ӌ

ൠᯩ㾱᭩ழˈቔަᱟ≹䈝ᴽ࣑㇑⨶ᯩ䶒Ⲵн䏣ˈ㲭❦нवᤜ≹䈝ᴽ࣑䍘䟿Ⲵ俆㾱ഐ㍐ˈնᱟ䪸ሩ

䘉Ӌ䰞仈ᨀࠪҶ᭩ழⲴᔪ䇞઼᧚ᯭǄ 

⹄ウⲴн䏣ѻ༴ 

൘䈳ḕ⹄ウѝˈ⹄ウᰦ䰤н䏣ˈ2019-2020 ᒤ൘㛪⚾⯛ᛵᵏ䰤ˈ֯᢮нࡠ喀ޘⲴؑ᚟઼൘ཆ

䶒ḕ᢮ؑ᚟ਈᗇഠ䳮ˈഐ↔䘈䴰㾱䘋а↕␡ޕ⹄ウǄਖཆᵜ⹄ウ䰞ধ䈳ḕ Ҷ 100 ਽Ⲵѝǃ⑟ǃਠ

઼ަԆ֯⭘≹䈝Ⲵഭᇦˈޘ䜘 100 ԭഎㆄ䰞ধˈᴹ 12 ԭᰐ᭸䰞 ধˈᙫ䇑ᴹ᭸䰞ধ䈳ḕѪ 88 ԭˈ

ӽ❦ᵚ䗮ࡠⴞḷǄ ���
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WITCHAREEYA RUENGPHOǉMARKETING FACTORS INFLUENCING DECISION TO USE SERVICES AT SIAM 

PARAGON SHOPPING CENTERǊ,2010ᒤ 05 ᴸ The EmQuartier ㆰশ. [online]. 

https://en.wikipedia.org/wiki/EmQuartier (2019/02/28) 

ѝॾӪ≁઼ޡഭ୶࣑䜘.2018ᒤᒤࡍ䎤⌠ѝഭ⑨ᇒᐲ൪⍫䏳.[online].www.mofcom.gov.cn 

(2019/02/23) 

ᴬ䉧 EM 䍝⢙ѝᗳ㖁ㄉ. [online]. https://www.emquartier.co.th/ (2019/03/2) 

ᴬ䉧 EM 䍝⢙ѝᗳ㔤สⲮ、˄⌠䈝˅.[ĂĂîĕúîŤ] ÿČïÙšîÝćÖ : https://th.wikipedia.org/wiki/đĂĘöÙüĂđìĊ÷øŤ 

(íĆîüćÙöǰ2562)   

ᴬ䉧 EM 䍝⢙ѝᗳ੨ᕅѝഭ⑨ᇒ᧘ࣘ䗮ࡠ 200%Ⲵⴞḷ đĂĘöÙüĂđìĊ÷øŤéċÜîĆÖßĘĂðÝĊîéĆî÷Ăéēêǰ 200%.[ĂĂîĕúîŤ] ÿČïÙšîÝćÖǰ : 

https://www.bangkokbiznews.com/news/detail/720855 (9 íĆîüćÙöǰ2562) 

ᴬ䉧 EM 䍝⢙ѝᗳⲴ 10 བྷ〈䇰ˈᛘਟ㜭䘈н⸕䚃 10 đøČęĂÜđÖĊę÷üÖĆïđĂĘöÙüĂđìĊ÷øŤìĊęÙčèĂćÝ÷ĆÜĕöŠøĎš.[ĂĂîĕúîŤ] ÿČïÙšîÝćÖǰ: 

https://www.marketingoops.com/reports/fast-fact-reports/10-emporium-emquartier-

facts/ (12 íĆîüćÙö�2562) 

⌠ഭⲮ䍗ޜਨⲴ㩕䬰䎻࣯ êćöéĎêúćééĊóćøŤêđöîêŤÿēêøŤ üĆîîĊĚĀšćÜĕì÷Ă÷ĎŠĂ÷ŠćÜĕø.[ĂĂîĕúîŤ] ÿČïÙšîÝćÖǰ:  

http://www.brandage.com/article/2952/Department-Store (12 ��́ªµ�¤�2562) 
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