N 7 atud 2 nsngrau - SuAw 2563 NIANTIVINTAN AL TAUTTIUIU

ERHENYRE (Safari) PUIERFHABEHIT

A RESEARCH OF CHINESE SERVICES IN BANGKOK SAFARI
WORLD

FR
WANTHNUN ROTPARPAT
Heffr SR, T ETE S SO AARE
Faculty of Chinese Language and Culture, Huachiew Chalermprakiet University
E-mail: thangkwa_kwa_8@hotmail.com

o
ZHAO PING, Ph. D.
Ry PEIES Uk
Faculty of Chinese Language and Culture, Huachiew Chalermprakiet University
E-mail: zhaoping1880@gmail.com
Received: 28 September 2020 / Revised: 19 October 2020 / Accepted: 10 December 2020

WE

WICHHFERI H N TS24 safari BFAESIYIRDGE IS 7 IS AL, 9 T HESE safari PE
55 N G AR 1 i DGER S5 A G I B, BF TR DO AR 55 A 5 BT i AR L, X It FER
MR ViR T 7k . AREERE T 50 A0l safari BFAshHbe p b Lt
N, WICWFFE R Bk safari BFAEZ) IR ) b A SME N2 LR AR 2 0 E, REH#0
BRI A5 RN T2 mir R, WF T 48 SRR T 2 A% B A= sh W el £ DU IR 55 75 i A A o Ll
(1, FEDUE BORHIRSS 7 T2 BUALAT A o i R R B 45 SR s v [ Rt b Nl ) 2 23 PR sl P el T
TEHRSS PR A R T 29— B AR EER A T, o R R i B e A LA AR SR A SR s ) el e e
M SCBRT I . AR ARG N OERIRIFPURE,  AESR LR AR 1 R AT, o
&7 AHAEEAN T, 2 A B A S DU IR S5 R R AR R . 2R
FEDCE R 55 75 T 50K ) R DUE R 35 N D3RR, WSt Vv e, AN BT A T 2 6 i i o2 0 7 T )
Ko AT MROCRLEAIRE, 2B A S T EE DB RS A B, ISR R, S cE 2. R
P T R E SRR IR S N RGeSt DGR RS, PR DGR RS B
KRR SHREAENMIE; DOERS: DUBERS AR

UIINYIBYIIRYRRRUNTTNYSA 179



IANTIVINITA BB T UTITUIUY U 7 adud 2 nsngraw - Suanau 2563

ABSTRACT

The objective of the research thesis is to investigate and a analyze the circumstances of
Chinese language service at Safari World, By researching and analyzing the quality of Chinese
language service of Safari World , Demonstrating the significance of improving Chinese
language service in order to attract and facilitate the Chinese and overseas Chinese tourists when
come to travel. This research is using the survey research, the interview and the method of
Literature analysis . By examination and analysis of Chinese language services in Safari World
can make more understand the working situation of Chinese language service at Safari World .

This thesis describes the overview of Safari World and Chinese language services, surveys
Chinese language services in Safari World, Analyzes the results of the survey and evaluates
Safari World's Chinese language service. This thesis raises the existing problems of providing
Chinese language services in Safari World. Coming up with the suggestions and the measures
for improvement .The Research’s results show that Safari World provides relatively good
overally for Chinese language services. As well as serving Chinese tourists quite well .

The biggest problem of providing Chinese language service in Safari World is the
shortage of the Chinese language service staffs, the backward construction of the website which
cannot meet the needs of Chinese tourists who seek for tourism advice. In order to solve these
problems, Safari World needs to increase the Chinese language service staffs, Strengthen the
management for the website, And provide more the information in Chinese language. In terms of
management, it is necessary to strengthen the training course for Chinese language service staffs,
improve Chinese language service and the quality of Chinese language service.

Keyword: Bangkok Safari World, Chinese language service, Chinese language staff
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