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ABSTRACT

According to the Increasing of Thailand tourism in 2016. There are huge numbers of foreign
tourists visited Thailand continuously especially Chinese Tourists. About 9 millions of Chinese Tourist
visited Thailand this year which are increase 10.34% from last year. The Business Chinese Language
Usage is not only a spoken language between tourists and entrepreneurs but also another way to inform
tourist such as sign, price tag and any other media. The Supporting of Business Chinese Language will
lead to a stimulating of the nation economy and make massive income to local business. Then we cannot
refuse that “Language” is the most important thing in communication and a development of Tourism in
our nation.

Bangkok Chinatown is one of the important tourist attraction in Thailand. Therefore for the
business in Chinatown have better services with Chinese Langeage usage and level up the services to
satisfied Chinese tourists. This research will focus on the Chinese language usage and give entrepreneurs
suggestions for services improvement in both Bangkok Chinatown. The core of this research related
with an evolution and situation of both Bangkok Chinatown. The research uses the questionnaire to find
differentiations of language in Chinatown Yaowarat and Chinatown Huai-Khwang, which are separated
in to two parts include Chinese Tourist in Chainatown and entrepreneurs in Chinatown.

As a result of the survey. The both Chinatowns still have a lot of problem in Chinese usage.
Especially Yoawarat Chinatown. The Most of entrepreneurs cannot use Chinese Mandarin. They can
only speak Chaozhou Chinese and almost employees never learn mandarin before. In addition,
entrepreneurs never have a Chinese usage training because they focus on English language more than
Mandarin. On the other way, employees in Huai-Khwang Chinatown can use a fluent Chinese, only one
problem is an accent. Therefore this research will lead us to improvement of Chinese usage services in
Chinatown areas. Such as give a Chinese usage training to the employees and add more Chinese sign,
tag, and notice etc.

Keywords: Bangkok Chinatown; Business Chinese; Yaowarat; HuaiKhwang; Comparative research
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FEh N T ST K pE i, BT NRAETE KPR, H E R I8 oA IR 2 b BN E
& RO 2R B B — KRR VRE L FrCARDDOE A — N EE R SE S, CHEER M E 2
MFER . Bk, X EREER TR, BT NSRRI Z SR IR S .

W& RE R K, BEARZINERREARERIT, 20164, M1 AR12 5, W
HHEIAF) 32, 588, 303 AR, o LAEFMANGK 8. 91%, HAfg R EF% 8, 757, 466 Ak, L L4E
Al K 10. 34%.

JENAE R R ) — S B R, RREESRER SR 2 AN, R LR,
PRERFFENRN, AENER TIRZENL, (28 7 ANERRE, SERRE, Bl
P B IR R . N R AR DUE IR 55 B8 S 4 0 b R T Y, RG] B 2 I v [ R
FENE IR, TR 2R

HEAE D136 )8 A1 (Yaowarat) B4R NI— N TG X, REAMEAFX, A HE AR
WX K2y 2 AH, eSS FEESREE. EEATE, PEET. PRS2 E Ry
FERIRIE o MEARIXH ANHT (Huai Khwang) —— 24358 AN, AT RESH/ARL, BENXKY
15 FHAR, © ARBBMNEAE, WX ER T EREEL I A, RN — KR
e, FCBEALTT . EH LN KRS SRR AT B A5 S R R B G R
R R BT g A, ISR AT IA K (Ratchada Road) —— 2455
— KB RIHFTSAE e KTV, R, $ZBEJERRI =5, Bl EREMEER, X5
ok TR Z ML

BN R —NERELEA, ARZPEERESVCRIRIT, Fra eS8 B N auE
LR AR B, QSRR AR o R AR IR S, R A K FERMEDUERS .
T UL AT HF 508 %X AN R B RFFFCIE 7 7 A b X1 AT 10 s Lp i o P A B et 9. B
XA SRR 2 23 N M DU B AR IR 0 LB 9

=\ WICEAA RKE WA LSRR

BT ORI, AR e T AT R 55 DUTE 7R ZE B TR B SC AR SR e ZR I 7 5%
PR N B . AR H AT AT AR R PR, SRR AT R, R I A X AT P SR
Eeigb . RE Y I B R X AT 8 s SR A i B AT R R X bl o IR 88 S0 L BAR
JUANJTH :

[1] nsumsvieadisn. (2016) adfdneafierradrsmafidumadiusandlne ¥ 2559, [eoulatd]. undsiin: http://www. mots. go. th

(2] 4eRE BRI, “¥ESEX” | [online]. (https://en.wikipedia.org) , 2017
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K2 RV P HRAT 1) R R s SRR L AR A PRSI o bR T ERAT SR AL P RGBT, AT Tx 25T
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2. 3R (2014), WFFUAR T AT 2 7 2 IR SA DU AR A AL, 0T S0 A8 i) o 1 A
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P IRAGL (4. 6%) %21 P0E, 4k 229 M iR G (95. 4%) #BEA 2 21 PUE . BT LALE A
s RN A AR EDGEEF A 8. A4k 193 AR R (80. 4%) TEEZESIPUE, 47 frasiRA
B(19.6%) AFE IR IR R E 5w DGR s S I RHEE . fJa 215 AL N R
(89. 6%) IAUWIRAPIERRE, A TAESEARE. J15h 25 MR G (10. 4%) A AFE AR
25 AT DOBEH R TAE BRI H KR

(=) FXRELEXENE

Haiqiu Yu (2014), #F5¢ 7 AE 2B MEX B A, Holn B & . N DECE . A3 S5 1 R
A, I A AT AT AKX BRI AR R . R X RO BTN, R X AR
L EER, XEMER AL 5,000 A (6.0%) 2 E A X EE b EERIZEEHBR T — )
AL . AT SR X EN, 5230 2 R IR (R 500 75 H A2 % 0 e ML 20 ol 2 )
ST, (BAIE ARG RO AT . RS X I EN, K LAEIRTE SRR KRR,
FITEL, 3 BT AR 2 i idiell, 38 %) 100 RifE A = BAE, 7E3X 20 ) AR o E A 24 3305 K4 2, 000
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2) BRI SR AT S RS 7 it A L P A2 B T

() MRFE

KRR SE A TR E I 5 e B T, T i
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2. SR, FEPTHLIT I 2 A AT LS R N 5% A e S 8
MU E BB U i RS, 0 [ AR 2 A R N IR A AT A K
R 3 B 0 P 5 1) 228 B N AT R R A B B )

() BREEAER
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T AR RO NSy, b= BRIy, iR WE S
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FEEXEHES, CHEEEAERBIES. SEISOERE oK, Y. e BTIRS 5.
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FiRe). E—Sifebhpe b, —LUEENE, S, WA, BRRE. BURRE ISR AR 2L
Fhithe MH, BREARZEN, 142, BAEUFEZ AN, ARG R THEE, Bl
TR R, B, 200 AR, XA BOAZRE R E 500G
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— RLSGETERE S ENEHIRIL

B TS K e, DURFISENT WAL AT N, H 579 B Y 22 20 PUE B AEAS B
K, REMZE-ADEFEWDOENEZE, HATERE, DOECEAN—TTEERIMNE, 2EE
b/ NERER Gy TG T DGR TR, AR 28 M NIE B DURENEE 4k .

AR DOEAE R HNETHPIRDL, D 138 R A B i 2ok 28 [ A i AW 6 22, — LB
THUR A — 2D, BT B 0, RRAE T 245 BN (5 DU BRAR DU AT B T 4 R

R 7 S N AR DGE R PR, XM EEE L Fa e N, B4, BOVKERR
E N R HEGZ NN, BreL, EI MR AR B B AGEAT, AR e E T, A
WHRAD . XEA VL FERZFENEN, XX BB LA REU A EE T, K
BN AN, SR AR T RO A (ER A e K RE UL A0 A B RSB M DUE BT . R
AT TG BT A R 4F (55 L R AR ol 2 i [ 2 (R0 R BE o AE R SO iR R 5 T, X BLRR Y

UV etk Z2 M AL BOB RN [D]. 28 EABHR 52 3 K%, BiLig ST 2015
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XE RS B REASE RSN . W FOE ALK — B Hmt i, DA A
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[®ies. EEEENEETZHELER, b ORI, KREMMEEAN, TRAREEA
HAEDE, ANEU. B 3. 5 REAL RSOGO &2 ARE, POV
PHANZ BRI (HIUERAEREFEIEA A, AAIRPGEACT R, SRR 7. SO iR
fJ7IH, XA L, V2R =AM S 2800 WONPC, A SOhR IR R B
. BONIX B Wi, RE MMM AT =FiE 5. 950 8303,

TR BN SR B N DGR N R

— B ERDGEB KRS

FEIX B, BEAE R S ENE 40 SOEIRE N BHEOSN R 7y KRN 20
v, FEMEIE I ENAE 20 43 WGTHE A AN 3 AN, GRS N RSO, w5
MIDUEACE Bk TN GO RERR i A SR AR T B N I RRE AT AR . F R A 3
NSy, WTREIN A 40 4 ) R A A R

(=) P ARERFOEHIRT L

AR SCAERESE BN RS IL AR 20 63, Bk 6 N, &tk 14 Ao A REEEE TR #%
WEREEARZTEAN 6 N, BEAN 14 Ao EMAI0EDIEMTE, B 5 ARG P20
(25%), A 3 NIRBERIAAL (15%), H 12 NIREARRAAL (60%).

TERRAE B R NBTI T T, MBI 20 4y, B34 8 N, otk 12 Ao WA B EE B
R BORERIREARRTEAN 4N, BEN 16 N. EETIHARITH, A 2 NFENESA
(10%), A 12 ARG H2E2Efn (60%), A 6 ASAFERIEAL (30%), X B R A AR i A %
A ANFAFAERAAL.

MNCA b A 4t 77 P 2 A4 J N AT 1 I 5 U8 7 ] R, R 0 78 S5 N 0 PR 8 LU 75 B N L PR 4
WA, FEMESE R N (7 I N SR N 50 % DA E, KR #iR AR Ak BL T AR s,
BT TAEMZR 50 LU T I N KD o TERBATTIR 257 D 20 T THT A N R 78 e N A 0 2
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SAFARLAAL, (HREAETE NSRRI N AR A e [y, Bk, W TASFERERI 2. A
285, IR HLIE SRR S5 KT A AR KA .

(Z) FXREEANRNERES

L OBIEDE N SR BRI N R E S

N . AKX Y488
SRS KE | mhn | BE | 558
REVLCA R A LA DLE
JRIE 0 0.0 8 40.0
A 2 10.0 8 40.0
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PR TERER ., REEFEHHNE
SR (8K, fEEESTE2 PEE D 14 70.0 12 60. 0
/R 3 15.0 4 20.0
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A 0 0.0 0 0.0
B 20 100. 0 20 100. 0

MFE 1 BoR, B MPGETEREAE VR G N A AT R DOEIRE T, A 14 X (70%), H 4 AT
RIS (20%), A 2 NS (10%), {HRER DM POESE1E A 4 A (20%), H
J7IRAE B METE 8 N (40%) . SR AR AR VG A E A DOR T, MR ENEH
14 NRGHEMERADGE (70%), B/RMEHANES 3 A (15%), RAERAMNES 3 A (15%). (e
TIENEA 12 AR H A DGE (60%), H/RAEHDEER 4 A 20%), RAEHADBGES 4 A20%).
BARIX AT 1) B H N NEE AR ERE, SN QAR FR T, (8P TAE R
H, EREREFMEHDGER, FrUDOER—REENESTZ—. o, WFRERATHR T DUnE, #
Y6 DR B N AR e AP [ R TR, SRR RE AR, AT TR R T E A, DA
BIRZ NFEH T AR 15 R 15 .

(2) BEEERAFRSEBZ

R 2 IR N SRR N 2 [ i

MAEREL JEEX eyl
HE | B4E | & | B4E
ZEA 0 0.0 3 15.0
EA 14 70.0 10 50.0
JEBH AN 6 30.0 0 0.0
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BA| 20 100.0 20 100. 0
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FE] 5 ROCF I, REIRE NS 19 S AR T DGEIE N S 1B S5 A 430 (95%),
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