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ABSTRACT

Leading Thai Star Tour Ltd. is one of the most successful tourism company that
have been trusted by Chinese, Taiwanese, and other Chinese language countries for
more than 10 years. Even though a medium organization but successful satisfied
because they are continuously maintain the excellent agent service, good vision,

expanding plan and improve according to Chinese tourist market’s demand in the
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aftertime. Thus the main factor of management system in organization and their
service is “The Language.”

The results of the importance and the necessity in using Chinese language in the
management system of Leading Thai Star Tour Ltd.are submitted by the interview
and the satisfaction questionnaire in guide's language skills in the medium range.
Especially male Chinese tourist comments are the improvement of guide language
skill.

The result of this research shows the model of the company management and
the satisfaction in Chinese language using in the company's management and the
service from guide to Chinese tourists. This result could be the guidelines to be the
improvement of the tourism company management and the guidelines to other future

research.

Keywords: Tourism Company, Tourist Management, Chinese Tourists,
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40 48 3.45
6.2 5 B Bh3AT 69 thAs-AR L
(45.5) (54.5) (.501)
%43 EREREBRNARANE FHETHTRBEHEOE L5 (A)
R PR t-Value Sig. AR
FEeiES
5 ES
1.1 B 3 56 H AT A %37 317 3.20 .653 421 [5]
559 608
1.2 T B350 355 3.65 3.45 P
6 8 11.963 001
1.3 #Hig 5 2 iE 6948 0k 7 3.60 3.33 1.866 176 5 #
494 474
14 4K E 3.13 2.88 B A%
164 686
640 607
1.5 xF46 6 fE L6491 18 & 5 3.44 3.17 1.432 235 [5) £
681 822

M B LS R RIS 52 U5 Bk B A i A 5
A Sig. fELATELEAT R E RN 0. 05, KRB I3 L5273 A Lok 52 05 0 Sl N1 5 28 AN
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R 44 2 RBRBRAA RS FHETHFRAHREHFTOE LT (£

F-Value | Sig PHMTEER
FiE0IES
1.1 SARIEF B0 F AT H 497 .100 1960 )
1.2 FarFEAMENH 270 847 PG
1.3 B L5 535 6948 % 4407 1.142 337 A
14 AR EEF 1.386 253 A
1.5 235 J5 fR3L89 19) [@ &) 5 263 852 R

M F-value {EAT Sig. [ERILLESH B 2N 0. 05, FHZ V580 S HE S RIS/
NG RE T HOE AR GRS 2 Rk
A 45 A RARBROARA AN FHBTHFEREDEOFLLT (L)

F-Value | Sig SR
FHIET
1.1 EAFHEF 5O MAEH 437 365 833 R
1.2 T EEHH 429 787 R
1.3 #5235 0948 5 H 05 607 659 T F)
14 AR F .809 523 T F)
1.5 A 35 J5 fR L6 ) 1% &) 5 407 803 I )

M F-value {1 Sig. fHHIELAAT H BN 0. 05, KUY X SUHIIE 5 RIEHM
X RE D A B AR RS 22 7 0K

MR R

MR A R R I, P A LR R S B SR, TR B A A AR H
WERBIX — 1, [F A ) 5 T b SCR B, A | 1 P R A RS A I
TR 2 w9 RS i R O HE R Ak SR ST AR &5, TR 25 7 i AT 3 I

AEURAT b R A P07 B 1) FSE TGV A e o T A/ R 330 ey FUA i) R, 81 a4 BRI
R P ISR ) R G A ) R, X ) R 0 A B ESURT 1) R R AR

BB RS F RS, AR FEA RN, &SRR, AFHET
NN B AL

(1) il &SI , D20 EAT MR AR AN B R0 2 F w40 .

(2) B—ANRIEH I 557 50 AR S A IE R 285 k5l
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BRI Z U  FWEIE & RIAARHERE I B G 2R, Hh Bz uiEst Lk
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R RBIX — 1, [F AN ) 5% T RES b SO B, A R 1 P LRSI ,
W2\ RSSOl O HB R ke FIRATRO R &5, TR 2 7 e A g e (R
JRAT A R4 P B A1) 2 A0 TGV 7 e oy T A0 PR 3 e e LAt e R, ) B 4 BRE2 5 e L [
PR IS o R Ath ] R, X A8 ) A 0 A BV ERORT () 0 i Bt o o S8 81 14 % 1]
B, AR RFRREE, 62 FUHBHINE R, ARG T BRI . 4
TR NS FRE A A B A ) DB AR S5 19 SWOT Z3#T, 2 ) e Ih 8 B v [ i 2% % 7 R il i &
FU RS RO, TR A E 90%LA LI TAEA BT, B SN TR
IFe BT AFRNRIFBIAR E, EXG TAZ, AR 0 FHER G AT, 6
Ak, AR SR, IR KAELLAR S Hi Season WA . HH T2 B #E N 7R 457
FL[F] & (ASEAN Economic Community: AEC) 7 2558 fF4F Rk /7 k%% B thiik, 15
VP2 2R B 0 [ 5K e T B R S, SRR AR B A SR T A Bl R — A e R R . R T
SEVEZ BN — ANl B it A LSS, 8Nt fis 5.

SFREGIRGE, HATHIZG il SR, B &SR, E
WE WD, IR — AN BE RS, M IRATAA M, SUR T B R i
WIS TN, AN gse, P A 28 B iR A B FHA o v [
BB G “F MRz H” M “Kick backiiiizFl” , SR H S 7 AERAUAE 4 A1
SO DR A, RS ARE ROy “OC R H I (Quality Destination), AMYAZE
“fe B H (4" (Cheap Destination) . 46 rh [HfF % B AEREM LR JAEE = MANHE
HEFEER, A TEANRBSINTAESFCS, WA TEARESES, BRFE
CHRSEIZARN “Z M7 f “Kick backifiiEdl” , S 1EIKEERINELE T k-

W& (Strategy) 4R “ HATEH BARAHICE ZA ORI, DURBHRA L. AR AT
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PRI PN BB o P AR RANRITTAT B XA, ABLAEBOR P A A—B . 35t
SR E L, — AR NE PRI TG, 20 M E R A g . SR T E 5,
HTaitk)E, Qvr@BFREING, KZRME BRI A R o [ A RTL AT E R
I RFEVIRERK S 1k, SEML. SRk, R IA et B, KRk,

il B %3 A AATTH 2 B SO SCAL IR 75 220 I R i S8 AT TAE AR 77 _E AR el
FARERE, SRR, TTREIRS, SRR, M AR . iR L IR
PABEAS [ R TF A /KT kAt F 52 Fethil 2, RN SCE% . 1)t fie it [ R2 5 A S it )
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