YN 4 adun 2 nIngrex - SuAu 2560 NIANTIVINITA AL TUUTITUIU

R ERARTHENFF BN DGE 6 5L 5
A STUDY ON THE BUSINESS CHINESE USAGE
BY THE DEPARTMENT OF CHINESE AFFAIRS
OF BANGKOK BANK
R
e A

wm OE

AR TURIN G 28 E B AT AN F S, H R REE XA R DOE RS RIHTT, 2>
At R DA AE B A ARAT B 55 R P R AR 48 HH R L 0 2 G R AT 0L 55 A 4 o [
SRR E R, SO TR E S IRATDOE RS I OL, DAL [ SR i g e L. 18
SO B HRAT IZ A T TDGE R S5 N A A, 0BT 7 DGEIR S N G SR, AR SLAAF A ()
AR TR A BRAT DOE IS5 BB, S ARAT 75 T N DU AN A R BRI 5 B, A AT
AT 5 0P E S S LS5 RAE . TT 6 E T sa MR 5 2 NI . AU S RAT R
M R 55 S5 BT R AT RUE MR AT, R ERAT A BT T AN R ANDUE IR 55 IR R R A RE R Ik
A, PR TSk R AR R T i

pain

R MAHUT  RALBGE Uk BUEEI

ABSTRACT

The purpose of thesis is the Chinese usage of the Department of Overseas Chinese Affairs
of Bangkok Bank. The purpose of thesis is that throughanalyzing the application of Chinese
business to indicate the important role of Chinese business on the business of Bangkok Bank,
point out importance of developing China'sfinancial markets. Through researching theseChinese
service personnel and analyzing theirChinese level and working condition, find out some
problems;put forward improved suggestions and methods of resolving these problems. The

studies have shown that improving the quality of Chineseservice of Bangkok Bank and
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establishing the management system on Chinese personnel trainingwhich conducive Bangkok
bank open up Chinese market and attract more Chinese customers. The research method is that
through questionnaires, filed investigation and Chinese service's information of Bangkok Bank

make analysis ofquantitative and qualitative.

Keywords: Bangkok Bank, Chinese business, Chinese service, Chinese training
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