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Editorial Notes

The Buriram Rajabhat University’s Academic Journal has published academic
articles and research articles that are academically worthwhile aiming at promoting
academic knowledge and research with modern and diverse body of knowledge in the
Humanities and Social Sciences. In this issue of the Volume 13 Issue 1 (January-June
2021), the editorial team has compiled interesting articles as usual, namely 1) Siraporn:
headdress in the Miss Grand Thailand contest; this is a study of the development of
Siraporn Thai in the Miss Grand Thailand contest, its creation, and how to apply the
Siraporn Thai in the Miss Grand Thailand contest. 2) The creation of contemporary Isan
folk dance which is a part of the development plan of Roi Et College of Dramatic Arts.
3) A study on cultural product development and potential of community enterprise
group including the finding of value added strategies to Som Fak fish products of
the community enterprise group. 4) Guidelines for promoting accounting firms to be
qualified accounting firms in Surin province. 5) The study on Tai Yai culture transfer
in Thailand through songs: a case study of Taweesak Nawkham. 6) Examining service
quality of Thai traditional massage during COVID-19 pandemic. These research articles
are followed by an academic article about the impact of the COVID-19 pandemic en-
titled Impact and Adaptation of Airline Business in the COVID-19 Outbreak Situation.
Our dear readers can read more in details in this issue that will provide the readers
with up-to-date academic perspectives and case studies applicable to today’s work
environment.

The editorial team hopes that articles from this issue will be beneficial to
all readers. Manuscripts from all authors and also other suggestions are welcomed at
https://www.tci-thaijo.org/index.php/bruj/index or call 044-611221 ext. 8601, the team
will proceed to the next steps. All the suggestions and comments will be employed

for improving our journal’s quality.

Editor
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Abstract

The objective of this academic article on the Impact and Adaptation of Airline
Business in the COVID-19 Outbreak Situation is to present a study and an analysis of the
impact and adaptation of airline business arising from the COVID-19 outbreak situation
by studying from academic articles, research studies, report, and statistical data on
airline business at the end of 2018-2020. The subject matter of this article consists of
COVID-19 pandemic that caused international travel to be interrupted due to various
countries are in lockdown which affects the world economy and also economy of
Thailand. The result of airlines’ service suspension is a decrease in the air transportation
revenue. Therefore, airlines have to find the methods and measures to deal with
this situation for their survival such as the conversion of a passenger aircraft into a
cargo aircraft. Currently, several airlines have converted their passenger aircraft such
as Lufthansa, Korean Air, Emirates, Finnair, Austrian Airlines, Swiss Air, and Air Canada.
Moreover, airlines offer similar services in domestics such as providing pointless flights,

selling food, and airlines’ merchandise in a variety of ways.

Keywords:
COVID-19, Airline business, Adaptation, Impact
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Lavdenuiamsssusntuniilueda (@ Sunensd uasnema A9y, 2563) karAULTU
voInIUNSIUTTIINUsEINA (IMF) aralud wa. 2563 1 isugialudssmaiauud,
vaiiseras 6.5 wavludssmamasinunvsuamiosas 2.4 lnglulsewengua@eundn
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mndsneiisevay 1.7 lunsdiussmalve mndnesugialneasvadisosas 6.8 Tull w.e.
2563 feuazndusnitusialud n.e. 2564 Bsmninasusiaruseiitesay 5.5 (gNsuT LATYS
Uslund, 2563) seydmansenuagyiniiiasugialany w.a. 2563 Ussaun1izannay Lavgan
awvilatumeanetn Fufumnuasnsolunsmuaumsssuinvesssnulon wasnios
Uaeuiuf 1 dudunesamianigenin wislienutemdounlszmamndnmlandlésu
HANTEMUAINNITUNTSEUIARNte i alAIR-19

N3UsEYLanysEvInIRIRIeNITARAENITIARILT (United Nations Conference on
Trade and Development: UNCTAD) léinsngsinansznuainmsszunnvesideliialain-19
Tus1e97u World Investment Report 2020 UselAu “International Production Beyond
the Pandemic” 31 amsaszdulangadinisasulnensssewinadseme (FDI) Mlanay
anasUszanaifesas 40 Tud w.a. 2563 Fsagviliyadn FDI anasiindy 1 &udruneaans
andgouiinidundiusn Reus a.a. 2005 (w.a. 2548) yaf FDI azamasfiudnuszanaionas
5-10 Tud w.e. 2564 TagUszimadidaiamn dyadn FOI anasuniign Llosanyssine
wianfunsasulugnawnssuiieiuidsnissasvedan wasnisadaninenssssuyi
(Extractive Industries) slg¥unansznuanidelisaletn-19 snfign uarlifienuanunsoly
nsaduinInNInTERuATYgRamleuiuUsEmaiauILad serugininglslasiyaninis
amulngnseszninaseina (FDN) anasUszanaiosas 30-45 Jsanaauinnitewinumile
Fayarn FDI avanasuszanaiosaz20-35 uewinilyarinisamulagasaseninaszima (FD)
anasTosa 10 Tl w.A. 2561 warAIAdNazanal Segaz 25-40 U w.A. 2562 NguUssinaninge
fimunlueide Jeiinsaspulugramnssuieiumadsnsnanvestangs axiiyadinisamu
lngnseseninelseme (FDN) anasuszanudesay 30-45 awsnilalyarinisasmulagnse
sgvinUsena (FDI) Wisdudosar 10 Tud wa. 2561 wiludiimainzanaidsdesay 50
idlesananunisallifalain-19 Japmmsnsides uardgmlasaianansugia (suians
NTUNN, 2563)

éﬁ‘m%‘uﬂiiﬁ%ﬂqmmmmmiﬁﬂaﬂ 1NN1391897U Effects of Novel Coronavirus
(COVID-19) on Civil Aviation: Economic Impact Analysis 99983An15A150UNATOUTEWINN
Uszina (Interational Civil Aviation Organization: ICAO) laaianisalfawansenuainlain-19
soUsinanMaiunweslasansluiieaduusysilud we. 2563 hlasnmsmuinaglagans
\n3esluazanassvanu 2.30-2.98 uduau vieUszinafesay 48-62 alTeuiieudul
WA, 2562 (@andunistunalseu, 2563)
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HanIENUsaLATYghalne

dmsuusemelng suimswisUsemelneg (sUn.) Yseidiudnesugialned w.e. 2563
wvadiidosay 5.3 fimazUsmndlnedulssmaifssdunsianiasugiaieuszng
g9 yarmudemedegennuluse Inedeyaifeumwe U wa. 2563 wuin nadseendsdl
yusilvajAnidudosay 60 vee GDP naigedosar 16 vaiiinAvieufiendelvuniosay 17
493 GDP wadh¥eway 100 msasululsemafieglussfumunuy gsiavuananaLaz v
gou (SMEs) wazussnudilvaluauisowdsduls LLﬁzﬁﬂ@MﬁMﬁﬂ%ﬁL’%augq Fadodudosiin
él’ﬁzyﬁummﬁy\luﬁa (@1l Junenad wasnANa Aedve, 2563) Usenauniuu1nsni1sn1sua
Useina (Lockdown) 19335una velsiUssasuagiu vgaide wewd msdaaniulsenou
nsviliksa LU ugniande lnganizusanuluniauingg 1sausy wagdnnians 15l
Uszmaviliigsianistuldiunansenuiduegannuasiiueeniludigsanisvieaden
uazgsRafiiAlles ilvisgunadeassdmnnsnsnssiuarygiaifioussmnansenuainnis
undszuiaveatiohialain-19 wu wsnulussuuldiusamenunusisefuday fnse
FuiBeremunas 39 uaz 40 uignanedinsnuazedndaszseas 5,000 U Wuan 3
o vauziinessidudmennield Tassnmsslaifietu” dwmsuussnuuenszuy Badlefriy
it 22.3 dusie @eya al ieuswey 2563) warddldnvanelasanisfisguiasonuiite
nszduATYsAe W lasanailaieiu Taseinisauazess wa 1 wagiuleviedalidlasnis
AuArASs e 2 Bulddud e, 2564 lassnsatainisuieds Wudu asvieufvmnuiendou
vosUszavunnnnduluiening

Wissmelveadldsusmiusuaniesdnsewtelan (World Health Organization:
WHO) waguunUszinain lulssmamdsiaunyssmadiefigndalioglu 10 sudulszia
flannsoqumsunsszuiali¥alatin-19 16 (and Sunsned uazvawa fese, 2563) uas
Usvauamudifalunismuaumsindelutssnea Ssunadinsieusansaasnslngdioses
f5u1a uazSuanssumaasugiadna sy uiidesnnlasedmonasugialnefifioninisves
dadudadisnniviosay 12 103 GDP awvhliasugiatiudlfennuasdinissmadusg
snlunnefinsviondisrdlinduin wenantdu KKP Research IduSuannisananisainis
Fiulpves GDP dw$ul) 2564 andesas 5.2 wdo¥evay 3.4 fMeouminsignazdurioadien
1§30 wansenuanmshifiviendenilivaeiuiigsliamsofiusls Tnsameiui
fifinsienselsnnnisvioniedlussiugs Wy Qiin wagien fusheilinasmsiodis
“gnitsaetu” Addldaunsonsedunmsvendiealdmuiinentsly fuiidliusslowdan
mmsmsizienaduundsieaiivaoghilnaainngamme uazanansafiunslusesasudls
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917 iy e ilesananuinadehialade-19 fndleg vilvaudnlngSnadoniiu
yashesnsusiduinnieiesiu Snisauiissimaded g nsrandeglunganmn i
wimaneiufiagldsuysdlordnnnasnmansedunisteadiorlussma uisgldanninves
Wenlnedsndliifiomeiiazsawensldfigaluannisnatinvieadisaineni (KKP Research, 2563)

ogslsfimnassgivvesUsemalveagilufuuuresdudeslumuiienanisitu
feassugialan dshdyiiinarenisiluivenasugialne fo anuanunsalunisauny
NSUNIIEUIN N1SUTULATEINGATEENY NIUTUMIYRIGINAUALUTINIY AFBATUNIATNTT
NMIRUNIANIVBINIATE
gsnan1stuvadiveiunansenuanliialadn-19

nsunsszuelifalain-19 Witlanluadell Ussmesineg fulsurgniunumdne e
JeatunsunsszunaliegluisdidamenisUauszma Uaiuih uaznisdrinnisiaums lag
fodrinmaniidmansenuregsiaanensiuaegsialurndenisliuinsdae iy dudndes
Tunaziedesoud qudtoniniosdu inenime wagiusingaon1stu naenaunsusziu
felugsfanisiiu neamsugianistu deduaSugnamnssunistu senined 2561-2563 e
Trdeyatadudeyaneutazseninamsiiansunsszuinveshisaledo-19 uandlsiiuuunli
LLazmamzmwaqqsﬁamsﬁumawizLwﬂlmﬁgﬂuﬂszmmmzszwﬁwﬂizmm VRN RLRRRGERIN
Tudafauitm vinernimenilng $1ia wvnww) dauandunised 1 uas vineiniaeludsda
nsuviomA iy fanandlumsted 2 uazgideulsirdeyannananiaiuanadunsmi
1 waw 2 elwiuunliddanunniy

A15199 1 udlagans Ysunaunendu wazdTinanisvudduamisennavesaunu iy
WA 6 widluuszinelng w.a. 2561-2563

gsnan1siu WA, 2561 (1) W.A. 2562 (1) W.A. 2563 (2) uA.-H.8.

[ wWasuwdas | waw | wWasuwdas | 9wau | wasuwlas
(%) (%) (%)

Bﬁﬂ&la’]‘i (Aw) | 140,472,015 553 143,018,131 1.81 43,950,000 | -69.27*

ety (Lﬁ&J’J) 887,602 6.54 893,522 0.67 363,048 | -59.37*

MIUUEREUA (F) | 1,637,398 2.65 1,444,852 | -11.76 | 705,171 | -51.19*

fiun: (1) U3 vhemmelng San e wa. 2561-2562 (2) NeAswERaNITOU W.a. 2563

*SpgavUseananis
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nsMA 1 hwudlagans Ysunauiieddu wagdSinaunsvudadunmeeiniavesauu iy
WA 6 uidluuszinelng w.e. 2561-2563

SmuniBnndusuazifieniu A unutlngang
1,800,000 160,000,000
0,472,015 143,018,131
1,600,000 1 - 140,000,000
1,400,000 120,000,000
1,200,000
100,000,000
1,000,000
80,000,000
800,000
m 60,000,000
600,000
43,950,000
400,000 . 40,000,000
200,000 20,000,000
0 0

W.A. 2561 W.A. 2562 W.A. 2563

SRR 00U e— s

NN5197 1 waznsInd 1 Wan9T U Laeans USunendiendu wasuSunanisuuds
AuAmsemAvesauNduIUINA 6 Wi (hemAguUINRAITIUYT vienFenu
WA UEIBY e n1AeIuLILAR el vinonATUuIUTIRRIT a5 v
9 NAETUNINIRYAA virenFeuuugAiIalng) Tulsswealve we. 2561-2563 wu
1Y wA. 2561 wag WA 2562 deuiinnsunsszuinvathisalain-19 Iuiuglneansuas
Vnaniienduiiuuldudintu luvasfivsinanisudsdudnmeenniedlud we. 2562 anas
Weadnteudlaiousud wa. 2561 widleanisunsssunvadhialadn-19 U w.a. 2563
(31.0.-.8.) WU lAgaNs Usinaniiendu wasdSinanisaudduinisernaiiuunliuanas
Aoutnan nanfeddnwIuglagans 140.47 duau uay 143.02 S1uAY Wisuand w.e.
2560 uazl W.A. 2561 $98ay 5.53 uag 1.81 MUAIAU dIUTIN.A. 2563 (UA.-W.8.) T
flavans 43.95 &ruau anasantiusnievas 69.27*

Tudhuuinandionud wa. 2561 waz .. 2562 Seuruiiendu 8.87 wauiiendu
WaE 8.94 wauiondu WuduanT wa. 2560 uas WA, 2561 Sovas 6.54 uar 0.67 AU
wilugaem.a. 2563 (UA.-n.8.) S1udieadu 3.63 wauiietanasnUfiniuandesas 59.37%

MUY TIUEEUAIMI9INA WU U WA, 2561 HUSununIsvudsduan
1.64 usuintuandiiniuandosas 2.65 @nlu w.e. 2562 wazgan.A. 2563 (UA.-N.0.)
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T4 1.44 Sl Uag 0.71 a1udiu anasantn.a. 2560 uar 2561 Seway 11.76 uay
51.19% MuaeU

Sofinsandnnuglasans Usnaniiearfuuasuiinansuudsdudmisenniaves
auuduunnyd 6 widluusemalneyas we. 2561-2563 WU WA 2563 (1.0.- W.8.)
Juszeziimsunsszuiavedhsalain-19 ladmansevugsianistuduegiunn Jailmee
Syunalduszmanislinsssimuansuimsenisluaniunmsaianidu (ws.n. gnidw) Jad
nsANISALNEINdndn wazdinaunistunaouwisussinalne (nwn) ladiusznia
vhwemAsuivhmsduingussmadansm dsaliianensiulsznmamgadudinsadiendu
Jumderinsiameiindufieviiedsaulnendulsemanazidosduaiinaniursis
UssimanduUssmasiniu faudiHunsmenisduasdianansaviinistuilevudsdudle us
USinaumsvudsduifdanadlufiemadeniuiuglaeans wazduauiiendu msizdiinm
nsvudsduAndimnuduiusmensafuunudivaduililunsvudslasanstuies

M13197 2 Puuglagans USunauiientu wardSinansuudadunniaenie vevitenme
daiansuvinenniagnuy Yeuuszana w.e. 2561-2563

§3nan1siu WA, 2561 WA, 2562 WA, 2563
§ruu | wWasuwdas | Swau | Wasuadas | Shwou | wWleusvas
(%) (%) (%)
gﬁimams (AY) | 19,097,455 4.26 18,211,157 -4.64 11,359,848 | -37.62
Jendu (len) | 152,350 | 092 | 143378 | -5.890 | 98,841 | -31.06
MIVUAEUA(F) 6,807,536 | -79.23 | 5573563 | -18.13 3641,476 | -34.67

A ﬂill‘Vi’]E)’]ﬂ’]ﬂEJ’m, 2563
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N3 2 Pwugleeas Usunauienlu wardSinanisvudidunmneInie vewite1nieeny
daiansuvinennirgy Yeuuszana w.e. 2561-2563

WD ué’[ﬂ gRITLAZUS NI MRUAN Wi
25,000,000 200,000

152,350

20,000,000 19,097,45

18,211,157 143,378 150,000

15,000,000 98,841
100,000

11,359,848
10,000,000
6,807,536
5,573,563 50,000
5,000,000 3,641,476
0 . 0
W.41. 2561 W41, 2562 W4 2563

dlasas SN adue Weniin
A [ |

9INM59 2 WasnIINg 2 AR LA LAEENT USunandieondu wazuSunanisvuds
FUAMIDINIAVDYINDINALUAINANTUTINEINIFEU TIUUTEU W.A. 2561-2563 SN
donnnoeiu nanfelulaudseana we. 2561 d31udlagans 19.10 auau Wisguann
Yauusganas w.e. 2560 Feay 4.26 Ueuuszanad w.a. 2562 Uag 2563 HTuiuylageans 18.21
drunuiay 11.36 d1uny anasanDeuussanafiniuindosas 4.64 uaz 37.62 AU

TudhwresUSinaniisndu Tudsuuszana we. 2561 wuiilswau 1.5 uaudfieadu
WisguanTfsnuandevay 0.92 vausfitieudseanas we. 2562 uay 2563 fiUSunaniioatu
elulszne 1.4 uwawdiendu waz 0.98 waudiondu anasaniierdufiniuundosas 5.89
Uay 31.06 AIUAIGU

AnSUUTUNUNTTUAEUAINI98INA WUIMTIUUTZUI W.A. 2561 T1UIU 6.8 ATURU

anasanUeuUssanaiiituandosay 79.23 Tauuseanas w.e. 2562 uaz 2563 JUSunans
gudadudmnseInanegluUssnasIuI 5.6 Ui waz 3.6 AusuanasanierSuiin
WSevay 18.13 Uay 34.67 AUAIAU

Fofinsanduuglasans Yinaniiondu wastiinaunsyudsdudmisenniaues
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O 13 s 1 s - Agprm 2564
enAgudsinnsuviteMAeIu nudwliiaeamnUleenigteudseann w.e. 2563
sathdunannmsunsssuinvedhialein-19 vlfmemstumelulssmaliaunsaliuing
wuuUsdld amensduuisdiumgamstutansm indesduliannsasesiuglasansifudiuoy
fitadesmndosaimssnvszeshsnmsnasmshiinmsiunaazaaensdesugueunsie

nausznaunsvasaIenIstunuaaunIsalnsunsszunlsalain-19

anenslussszauymeaalszneunsynanenistu Wlelridiuanudaauiwe
AsEnUTleT Jweiauetayanausenaunsvesaenisiulng (Thai Airways) Inguesiede
(Thai AirAsia) kazu9nenwasIdd (Bangkok Airways) Fuduaenisdulunanandnning ads
YusnU w.A. 2563 (Marketeer, 2563)

naumstulneuay Insauneduesnd uussmillisnmsaensOuiitsts Ful Service
uaz Low Cost Airlines lun3slusn wa. 2563 ngunstulneliuinmssudaglnsansanas
Winewiies 3,497,000 AU ey 15,685 et euiulnsunaaesvesd w.e. 2562 9
flagansunde 4,490,000 AU ety 17,685 wiendu

Ineuesiede iuaensdudunue (Low Cost Carrier) 1emusnndia 3,171.2 Sy
Turdstusn wa. 2563 duaemsduisnenueiinda dadumensiuluwnmudyfiaues
oyl Sunuiienduiianasenn 35,679 wWenduluaiedusn we. 2562 wdewies 17,831 ien
Julun3edusn w.e. 2563

M519h 3 Wisuisunalszneumsanenistululsenalnelasing 2/2562 uay 2/2563

d1en150u NauseNaunIs lnsung 2/2562 lasuna 2/2563
(135~ 31.91.) (W 8.9.)
ngunstulve uazlng snela 42,509 A1UUN 2,492 AUV
AUgakDINY VI99NU 7,112 81UUW 13,701 811U M
oL snela 10,006.4 a1UUM 2,221 AU
Inguasioe y y
VIV 799.20 §1UUN 1,800.7 a1UUM
o snela 6,077.4 AUV 1,043.7 a1uU M
Y1anoNkasngd y y
VIV 698.1 AUV 2,974.8 31UV

‘17'1Im: Marketeer, 2563
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A15199 4 WSsugunausenaun1suesanensUuluUsemnanssUnsnU W.A. 2562 WarAsIy

WSNVBIU W.A. 2563

d1en150u naUsznaun1s | A3elusnd 2562 A3sUuINd 2563
(u.n.- 1.8.) (u.n.- 8.8.)

naunsiulve uay 51819 92,300 &MU 40,493 duum

Ineauneauesiag Y 7,939 duum 18,308 &1uuM

oL 51814 21,624.0 §1UUW 9,675.3 A1UUM
Inauesiode - )

VIANY +324.8 &UUM 3,171.2 1UUW

o sela 13,353.0 a1UUM 6,881.5 AU
UNNaNkeshga y 3

VIANY 187.2 a1UUM 3,332.8 81UV

‘17'II3J”|: Marketeer, 2563

Ne919 WU ngunstulnewaslveaneduesing Faduuseniiliuinsaisnis

DuATINg Full Service wag Low Cost d@ulugiluasosdumnimngt Sudsrulnsuagausig

PANFUUTENA N1TAAAIVEITIIUL AN TAIUNTINAZLIRTNITNTIUTEUEIN 1 IPLYRY

a

mesgfiainduuidaiioiuszesinamadinn Mssadmineesuazduiuueiesiy
vlsiaUsznounsvesaenmsduiinelfanas viaunduluaiusnd we. 2563 ey
fUT 2562 Tneanenisdulnediseld 92,300 druumidisusuadsusnd we. 2563 fiselé
Wied 40,493 duumyilinausznaun1svinnuangs 18,308 auum anenstulvewes
iy Selda3eusny w.e. 2562 (1.0~ 1.8.) 21,624.0 S1uunidisuiupsadusny w.el. 2563
(1.0~ f1.0.) Afls1uu 9,675.3 Ewumlinalsznaunsluseusnt w.e. 2563 (A~ 1.0.)
VN 3,171.2 A1V Tuvnziinsusny we. 2562 (.a- 3.0) narls 324.8 d1uum
anadunsznsneuedie@einasilslunsussneunsunlnenasn Sewiliasedusn vosd
w.f. 2562 Safinarinlsey dmiuurnenuesindanristusnd wa. 2562 (u.a.- 1.0.) S516ld
13,353.0 S1uU A390usnd A, 2563 (1.0~ 1.6 eldanaundofiessiuam 6,881.5 uum
waUsznounsluAdsdusny na. 2563 (u.a.- §1.8.) ¥iavy 3,332.8 Eruumluvmeiinddusn
U w.e. 2562 (31.A.- .8.) VAU 187.2 G1UUM
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aensdudunuivie Low-Cost Carrer Wuagnsiuiiiauesiasialagansi
gnnanensduuuy Full Service tasan Tnssadamsusnisvesaentsduduyusidy 3
nsannsuiMstiiaefifun1suimauuy Full Service iy thwiinnszlndunsslivenies
nsl#U3M38 WS Waw In-Flight Entertainment Wudtu Snviadsdisuuvumsuimslagliiaios
Sulssamieaiuiasduiliiansusevdaronsfineusy uagAoutngs Sedaina1an
dudutiadoriliaunsnandunuuesmemstu uasannsoinauesadlasasiignniild
mn;ﬁmamﬁaqmw‘%mﬂmf]LﬁuLﬁmzﬁaqﬁmaaﬂmﬁiu%@u‘%msﬁu@] NANTENUIINNITHINS
sraielifaleatn-19 vilvaemsduliamnsodidugshauuudals uasndofiniskoulsu
N19N150USHLIMIAS Social Distancing v‘fﬂﬁmamﬁmﬁu%ﬁﬁm8&13193’13@8@@ SN
UM mhee v suasAumuuiaies dadudesmemvdndndesmmildumsmselives
anan1sdu Jadumgliseldvesaenisiuiidviuanas

n1suiuAvasEenisiu

nsuiudlvasaenisiusnsssine

anunsaimaunsssunendeliialein-19 lédsmanssnuntindeasnistuilan
uazmsUUAIeIMATEIUsEINA fanen1stu 18 aemsduiiduazatouasUnfans wu
Flybe vsUseimnadangy Tran State Airlines wag Compass Airlines v@sUseinaanigataisni
Virgin Australia Airlines wag TigerAir Australia 103UssInAR0aLATIAY Avianca Airlines
a1AuBIISN Latam Airlines Useina®d uazunafnuseinalne (Buiety Prathumporn, 2563)
fawinsvudallagansseninuseinmzdomyayeinuanisvudadumdansariinisiy
wlevudsdudls lunsdaouemms s1ufTuy uazdumdniu wu nihnneunsiy yaniod
wazgUnsailesiudiuunna (PPE) ludwsemesings anemstuiwiesuSudiliaensuivanie
anduninlsaszuinfiadananssmiluaded TneiBnisudnfiansmsdusnfunsil 3 sUuuy
wiewasuemailasasliiuedesdurudsdud dufe 1) aenstuliiedosdulasans
yhmsvudsduilagnaduiuuiidlneasuadlinindnnquanivioliaosasnaudili
oefifuil 2) nensdudaudasedesdulsansdmsuliRnisuudsduidonsmn laesdums
nonfidsdlaansooniieiiuiiuiissndud uay 3) aemsdudaulanaiosdulpsanadu
woslurudsduiegnanng wimsdinulanatesduluguuuuil 3  asfidlidreddoudis
g9 momslusineg Jadeniiezyinisdaulasaiesdulasasifionisussnauddingm g
auvmamaroUtinsameAeiiffameiniululussesdu uasiisaduuitussvdaniy
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Hagtufiansnstuvarsasnstu Idduiumsiaulauaiosdulasanaiduaios
Juuugadun (Cargo) WU Lufthansa, Korean Air, Aeromexico, Turkish Airlines, Finnair,
Emirates, Austrian Airlines, Swiss Air, Hainan Airlines (Buiety Prathumporn, 2563) ﬁLﬁEN
Montreal Wag Quebec UssnALAIA aanen1siunvisnI@fie Air Canada @4iin1sUan
sgnaguadesiurudsdudivasinesnuiundt 25 3 dnduguicinisvudsdudndnade
Tnganensiun IdhnsUandideglneanseonainiedes Boeing 777-300ER $1uu 4
definiiufisendlunisvudsdudisniu 01f wihnnowdy gl wazgunsaitiostu
druyana (PPE) 91nunsifedldgussimauannn uag Air Canada fenausmuiuideudy
\nsesTurudadudm iesesfumnudesnsludunsgyivylsuuazoiuin vaeifiortuae
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Abstract

This research aimed to study the background of Thai Siraporn in Miss Grand
Thailand contest and the creation of Thai Siraporn for applying to Miss Grand Thailand
contest by utilizing a qualitative research method. Data collection was conducted
through a documentary study and a field study through the statements of a sample
group of 27 participants consisted of 4 key informants, 3 casual informants, and 20
general informants. Research instruments were a survey form, an observation form, a
structured interview form, and an unstructured interview form. Research results were
presented by means of a descriptive analysis.

It was found that Siraporn has been used in a variety of applications. Forms
and shapes have been developed, adjusted, reduced to allow the wearer to move their
body more easily during the presentation on stage. Applications and creations were in
accordance with the identity of each province as specified by each contest committee.
Therefore, it was appropriate to study Siraporn’s development, invention ideas, raw
material selection, and to record the data for further educational benefits to those who
are interested in this knowledge. In addition, this also added value to the products for
cultural based business professions. The products have been developed and modified
at present in order to remain a legacy that lives with the Thai people forever.

Keywords:
Siraporn, Miss Grand Thailand Contest
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Abstract

The Creation of Contemporary Isan Folk Dance is a development
plan of Roi Et College of Dramatic Arts that has been continued since 2009. Isan Lai
Mangkon Show is the creation of a performance which combines the two cultural
performances of Thai-Chinese people in the Northeast Region in terms of performing
styles, dancing styles, music, costumes, and props principally. This research aimed to
study the development of contemporary Isan folk dance creation of Roi Et College of
Dramatic Arts and to analyze the concept of the invention process of contemporary
Isan folk dance entitled Isan Lai Mangkon Show of Roi Et College of Dramatic Arts. It was
a qualitative research using document and field data collection based on statements
of specific samples consisted of 4 key informants, 4 casual informants, and 33 general
informants. Research instruments were a survey form, an observation form, a structured
interview form, and an unstructured interview form. Research results were presented
by means of a descriptive analysis.

The research results revealed that the development of the Creation of
Contemporary Isan Folk Dance of Roi Et College of Dramatic Arts had been continued
from 2009 to 2018. It is the creation of performances under the context of Isan society
which has been developed from the traditional Isan folk dances into the modern Isan folk

dances in order to be consistent with the performing concept. New performing techniques
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have been adapted to each performance as well as other genres of dances. It is evident
that there are 3 shows of contemporary Isan folk dances, namely Klong Tae Show, Naka
Phirom Show, and Isan Lai Mangkon Show, As for the concept of the invention process
of contemporary Isan folk dance entitled Isan Lai Mangkon, it revealed that this is a
controlling process of the creation according to the framework by setting a performing
format in order to tell the story of Thai people of Chinese descent who started their
journey from the mother land until settling in the Isan region and experiencing riches,
wealth, and a comfortable life. The Isan Lai Mangkon Show has its performing format
in the form of storytelling mixed with the dance by dividing the performing time into 5
stages, namely The Time in Dragon Land, The Time During the Sea Voyage, The Time
of a New Life in Siam, The Time of Family Building, and The Time of the Isan Dragon.
The show reflects the combination of dancing styles of the two genres, a variety of row
variations, and the use of props for representing some symbols. The process of creating
this performance can be principally used as principles and guidelines for the creation

of contemporary dances.

Keywords:

creation, folk dance, contemporary Isan
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Abstract

The purposes of this study were to investigate the development of cultural
product together with potential of community enterprise group as well as to find value
addition strategies for cultural product called Plarsom Fug of Barn Nongrawiang community,
Wiangchai sub-district, Phayakkhaphum Phisai district, Mahasarakham province. The data
were collected from related documents, an in-depth interview, and a focus group
discussion. The findings revealed that in the year 2005, 21 women of Barn Nongrawiang
set a group to make Plarsom Fug (a type of fermented fish) and the group was granted
20, 000-baht budget from Wiangchai Sub-district Administrative Organization and the
group was awarded a standard logo. In 2006, the group was registered as a community
enterprise. Later in the year 2010, the group encountered member decreasing but they
could continue running their business. In 2017, this community enterprise group was
awarded the Food and Drug Standard Certification, which enhanced their sales. Moreover,
there were also short training courses for interested people. Plarsom Fug community
enterprise group had 3 types of potentials: Administration, Standard Production, and
Marketing. The three strategies for cultural products’ value addition were found: 1)
Constructing Cultural Identity, 2) Adding Market Channels, and 3) Product Development.
These strategies were in line with Thailand 4.0 development emphasizing on developing
local wisdom and culture based products to meet the international standards.

Keywords:
strategies, value addition, cultural product, Plarsom Fug, community, enterprise group
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Abstract

This research aims to study 1) required qualifications of accounting firms in Surin
Province, 2) qualified characteristics of accounting firms in Surin Province according to
Notification of the Department of Business Development Re: Rules and Conditions for
Certifying the Quality of Accounting Firms B.E. 2558 (2015), and 3) promotion guidelines
for accounting firms to be a qualified accounting firms in Surin Province. A structured
interview was used in the study. Data received from 11 key informants including a head,
a managing partner, or a director of accounting firms in Surin Province to promote guidelines
for accounting firms to be a qualified accounting firms in Surin Province. The research
results showed that the required qualifications and qualified characteristics of Surin
accounting firms compose of 7 features in the Notification of the Department of Business
Development Re: Rules and Conditions including: head of office’s responsibilities, ethical
regulation, customer related procedure, resource management, operations, monitoring,
and documentation of accounting firms. Promotion guidelines for accounting firms to be
a qualified accounting firms in Surin Province are: 1) to revise rules and conditions for
certifying the quality of accounting firms, 2) to reduce expenditure of quality assessment,
3) to create positive image of qualified accounting firms, and 4) to establish a provincial

government agency for supporting qualified accounting firms.

Keywords:

Promotion Guidelines for Accounting Firms, Qualified Accounting Firms
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Abstract

The objective of this research was to explore Tai Yai culture transfer in Thailand
through the songs of Master Taweesak Nawkham. A documentary research was used in
this qualitative research. The field study data were collected through an observation
and an interview with Master Taweesak Nawkham who is the composer and traditional
music teacher. The songs were directly conveyed by Master Taweesak Nawkham to the
researchers. The data were analyzed according to the objective of the research. The
results were presented descriptively.

The results showed that Master Taweesak Nawkham was a Tai Yai resident who
moved from Shan State to Bangkok in 1989 and wanted to cultivate ethnic consciousness,
Tai Yai’s cultural understanding to Tai Yai community and to raise awareness of the people
in the community. Therefore, he has conveyed these ideas through his six songs: Tha
Si song, Thua Nao song, Chi Song song, Yop Yon song, Ta Ro Mak Pao song, and Long
Khong song. Master Taweesak Nawkham tried to present and convey the stories of Tai
Yai people in the community in three areas: career opportunities, ethnic cuisine, and Tai
Yai ethnicity through these six songs. From the lyrics of these six songs, Master Taweesak
Nawkham seeks to convey values, beliefs and patriotism to the Tai Yai people who are
in Thailand, not to forget their traditional culture in order to preserve Tai Yai’s culture

to coexist with Thai culture.

Keywords:

transfer, culture, Tai Yai, ethnicity, Tai Yai community in Thailand
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Abstract

The Thai traditional massage industry has become a major player in the health
service sector in Thailand. The purpose of the present research is to investigate the
assessment service quality of Thai traditional massage customers. The population
consists of 400 customers attending health services, and who volunteered to
participate in this research in Thailand. A questionnaire was used to collect data
using a convenient sampling technique by an online survey. Structural equation
modeling was applied to analyze the data. The results indicate that the service
quality of the Thai traditional massage customers during the situation of Covid-19
has strong significant and direct influence on health values, customer satisfaction,
and the role of customer satisfaction as a full mediator between health value and
intention to revisit. Moreover, the service quality of Thai traditional massage has an
indirect influence on intention to revisit through health values, customer satisfaction,
and mediating role of customer satisfaction. Based on the results of this
research, executives can implement strategies to increase competitiveness and be
consistent with the COVID-19 situation to be a safe place for health to create an
impression resulting in customers returning to receive services.

Keywords:
Service Quality, Health Value, Customer Satisfaction, Intention to Revisit,
Thai Traditional Massage.
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Introduction

Massage therapy has notable characteristics to meet many of the unique needs
of patients and clients during the COVID-19 pandemic (Moyer, Rounds and Hannum,
2004, Kurebayashi, Turrini and Souza, 2016; Durkin, Jackson and Usher, 2020). However,
massage therapy has notable characteristics to meet many of the unique needs of
clients during the COVID-19 pandemic (Moyer, Rounds and Hannum, 2004; Kurebayashi,
Turrini and Souza, 2016; Usher, Durkin, Jackson and Usher, 2020). Therefore, massage
therapy, as a specialty within the larger discipline, may also be in a distinctive position
to meet some additional challenges facing clients (Hou, Chiang, and Hsu, 2010). Thai
traditional massage during situation of covid-19 has made significant adjustments to
ensure the safety of clients and providers but is likely being accessed at much lower
rates than pre-pandemic (Jackson and Usher, 2020).

However, massage in health service sector in several countries makes the most
of the underlying economic potential (World Bank, 2020). Therefore, in a recent study
on health sectors shows the quality of service is critical to survival and profitability
(Shirvani, 2020). In traditional service quality, general quality dimensions for services
have been defined by the customer’s perceptions about quality which is based on
long-term and overall evaluation of performance (Parasuraman, Zeithaml and Berry,
1985). Some studies of the health industry have been carried out. Still, few types of
research have been carried out regarding health, even though it is an important industry
for the health of many people. Thus, for this study, the Thai traditional massage refers
to a method of massage for health helps to relieve stress relieve aches and pains
including for healing and Thai massage is both ancient science and art that is unique
to the Thai nation. This specific section concerns customer’ perceptions of quality a
general approach, especially in the service literature (Parasuraman, Zeithaml and Berry,
1985). This assessment includes three dimensions: climate and physical environment
quality, technical competence quality, and excellence service employee quality which
is the direct experience during the consumption of the Thai traditional massage service
(Sangsri, Ruanguttamanan, and Wongkhae, 2021). It has an outcome that is expressed

in two dimensions that are health value and customer satisfaction. It is related to the
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lasting effects that the Thai traditional customer experiences after the actual consumption
have ended, and is related to intention to revisit.

This study focuses on the examining service quality of Thai traditional massage
experience of the field in Thailand, the range of effects Thai massage may provide, the
challenges and opportunities of bringing Thai massage into optimal use across all
populations, and the service’s delivery adaptations due to the transmissibility of covid-19
are discussed. The purpose is to assessment the service quality of the Thai traditional

customer implications for the three aforementioned specific dimensions.
Research Objectives

1. To study the influence of service quality of Thai traditional massage on health value

2. To study the influence of service quality of Thai traditional massage on
customer satisfaction

3. To study the influence of health value on intention to revisit

4. To study the influence of customer satisfaction on intention to revisit

5. To study the mediating role of customer satisfaction in the relationship

between health value and intention to revisit
Literature Review

Service Quality

The service quality is generally viewed as the output of the service delivery
process, especially in the case of a service sector (Engdaw, 2020). Moreover, service
quality is linked to consumer satisfaction (Aburayya et al., 2020). In several studies, service
qualities were defined as a ‘measure of how well the service level delivered matches
the customers’ expectation (Lewis and Booms, 1983). For this research, service quality
can be measured in three dimensions which are service climate and physical, technical
competence, and excellence service employee (Engdaw, 2020; Sandhya Pruthi et.,
al., 2009; Lagrosen and Lagrosen 2007). Bitner (1992) has introduced a concept name

services scape. Due to the nature of the spa service experience, this research will focus
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on the environmental sensory factors such as sight, sound, scent and touch. Physical
environment such as lighting, style of furnishing, layout and others can be managed
by the organization in order to increase the customers’ affective behavior which can
result to customer satisfaction (Bitner, 1992). The next dimension of the service quality
is technical competence this dimension similarly with a willingness to help customers
and provide prompt service this is supported by Lo, A., Wu, C. & Tsaia, H (2015). Lastly,
excellence service employee is also important that the provider need to be alert to
the customers’ concerns and needs so that the customers can truly enjoy their Thai
traditional massage (Snoj and Mumel, 2002).

As a conclusion, service quality instrument is an important tool for Thai traditional
massage to understand what customers value and how well the Thai traditional massage
meet the expectation of customers. This service quality instrument can also be applied
to the climate and physical, technical competence, and excellence service employee

in order to measure the health value, customer satisfaction, and intention to revisit.

Health Value

Health value is defined as effective in reducing fatigsue, creating a general feeling
of wellness, improving their ability to think clearly, and improving sleep quality. A number
of studies on perceived value have been conducted (Jesun, et al., 2012). The value
construct of perceived value has generally received relatively little attention in the spa
services marketing literature, especially in the perceived spa health value literature.
However, studies indicate that perceived value may either lead directly to the result
of the perceptions of a product or to service performance (McDougall and Levesque
T., 2000; Caruana and Fenech N., 2005). Customer perceived value is the difference
between the prospective customer’s evaluation of all the benefits and all the costs of
an offering, versus the perceived alternatives (Keller, 2020). Perceived value of service
comprises five dimensions: quality, emotional response, monetary price, behavioral
price, and reputation (Gallarza, Maubisson, and Riviére, 2021). In this research, the
researchers attempt to find that Thai traditional massage benefit from multidimensional
health value by allowing them to compare the relative importance of each dimension

and identifying the dimensions that health value or Thai traditional massage outcome.
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This is in relationship to the specific direction as to the outcomes for health and emotional

response; but excludes monetary price, behavioral price, and reputation.

Customer Satisfaction

The definition of customer satisfaction is the customer’s fulfillment response,
the degree to which the level of fulfillment is pleasant or unpleasant (Oliver, 1996).
However, customer satisfaction measurements are recognized as the non-financial
performance indicator that is the most widespread. A high level of customer satisfaction
is argued to lead to stronger service business image, protection of current market share,
increased customer loyalty, decreased customer complaints and strengthened financial
performance (Hallencreutz and Parmler, 2021). However, high quality of service can
lead to positive results that relate to customer satisfaction, and that can increase
intention to royalty (Kumar, Gupta, Rashid, and Shyam, 2020). It is a judgment that
a product or service feature, or the product or service itself, provides a pleasurable
level of consumption-related fulfillment. The customer satisfaction literature shows
that expectation is the most direct determinant of satisfaction, followed by perceived
performance (Sokchan, et.al., 2018).

According to Suria (2018), customer satisfaction can lead to customer intention
to revisit a product or service, but it also depends on personal customer experience
and also perceived of quality. A satisfied customer in the Thai traditional massage, will
bring the other customer with them and according to Torres and Kline (2006), a positive
word of mouth recommendation came from a satisfied customer after using the product

or a service and this will increase intention to revisit and loyalty towards a firm.

Intention to Revisit

Intention to revisit is defined as the individual’s judgment about buying again
a designated service from the same company, taking into account his or her current
situation and likely circumstances. Intentions to revisit intentions have been considered
as one of the most important subjects in contemporary marketing (Jang and Feng, 2007).
They argue that intentions to revisit and actual revisiting patterns are not necessarily
the same (Rust, Zahorik and Keiningham, 1995). Intention to revisit is regarded as a

sound service outcome that is measurable (Butcher, 2005; Hellier et al., 2003).
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Thai Traditional Massage

Thai traditional massage is defined as the Thai massage techniques in overall
both Ratchsamnak and Chaloeysak style (Yoopat, Yuangnoon, Krukimsom, and Vanwonterghem,
2018). The therapists used Rachasamnak style massage. One hour of treatment
consisted of legs and back massage starting from the feet to the level of the 7th
vertebra, including 40 seconds of femoral artery compression maneuver, so-called open
the wind gate. Including four certified experienced TTM therapists from the Institute
of Thai Traditional Medicine performed Thai massage. All therapists had already passed
800 hours of a massage training program conducted by the Ministry of Public Health
(Kumnerddee, 2009). However, Thai traditional massage and acupuncture were effective
in the treatment of myofascial back pain in young Thai military personnel (Kumnerddee,
2009).

Relationship between Service Quality, Health Value, Customer Satisfaction, and
Intention to Revisit.

Service quality and service management in the health-care sector have attracted
significant research attention in recent years, and most studies have focused on
traditional health care. Nevertheless, even in traditional health care, experiential factors
such as sensory perceptions have been shown to be important (Ugolini et al., 2014). A
health establishment could be viewed as a holistic health spa service. It is a place that
focuses on providing holistic services such as body, mind, and mood; by using water,
Thai herbs and Thai massage. These would be integrated with the five-method approach
consisting of substantial tastes, smells, sounds and touches to promote relaxation and
balance. Thus, the research highlights the importance for multi-service organizations
to consider the customer-perceived overall quality because it determines the overall
satisfaction (Bigné et al., 2003). Service quality, health value and customer satisfaction
have been shown to influence behavioral intentions in the spa industry (Gonzalez et
al., 2007). The service quality of the health industry is composed of the spa climate
and the quality of its physical environment quality, relaxation and wellness of mind

quality, and the excellence of spa service support and provider quality (Gronroos, 2011).
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Firstly, the climate and physical quality refers to the physical elements, the
facility, comfort, and security process that affects the health value. Secondly, technical
competence quality refers to the overall service treatment process and during and
after Thai traditional massage. Finally, excellence service employee quality refers to the
performance of receptionists and Thai Traditional massage therapists that is outstanding,
with smart service excellence and skillfulness in the specific area of service.

Climate and physical quality can also have an impact on health impression,
customer satisfaction, and intention to revisit (Crimmins et al., 2016). Similarly, the
surrounding tangible physical environment quality can affect the customer’s overall
perceptions of service quality (Kucukusta and Denizci, 2014). Prior research reveals that
climate and physical quality can reduce stress by lowering the stress hormone cortisol.
Further, it also makes one immune to related problems such as hypertension and
tachycardia (Roger et al., 1991; Lee, 2011). technical competence quality is one of the
health and wellness maintenances factors that are absolutely crucial to the wellbeing
of living humans (Lindley and Joseph, 2004). Therefore, it is important for everyone to
achieve optimal health and wellness in order to subdue stress and reduce the risk of
illness (WHO, 2017). The spa service treatment process is the releasing of stress, and
the enhancement of relaxation and rejuvenation (Koh et al.,, 2010). Relaxation is
related to health and health value and customer satisfaction (Yvonne and Stefan, 2016).
Excellence service employee quality of service staff improves service outcomes and
long-term relationships (Sparks, 1994). From the aforementioned literature review, the
following hypotheses were postulated:

1: Service quality has a direct influence on health value.

2: Service quality has a direct influence on customer satisfaction.

3: Health value has a direct influence on intention to revisit.

4: Customer satisfaction has a direct on intention to revisit.

5: The mediator role of customer satisfaction in the relationship between health

value and intention to reuvisit.
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Research Model

The present study sought to investigate the influence of Service Quality (SQ)
on Health Value (HV) and Customer Satisfaction (CS) among Health businesses (Figure
1). The variables were divided into three categories. The first category, service quality,
included three dimensions as: (1) climate and physical quality; (2) technical competence
quality; (3) excellence service employee quality. Second, spa service outcomes
including health value and customer satisfaction were studied. Third, in regards to the
lasting effects that the Thai traditional massage customer experiences after the actual
consumption have ended, it includes two dimensions: health value and customer
satisfaction, which are related to intention to revisit.

Figure 1

Health Value

Customer

Service Quality > Intention to revisit

Satisfaction

Sample and Data Collection

This research collected the data using the instrument of an online questionnaire
surveys on the website: www.surveycan.com. It is appropriate because it is widely-used
method, current and suitable for Covid-19 situations as to social distancing, and demon-
strates an effective, statutory approach for data collection customers (Neuman, 2019).
The population consisted of 400 customers attending Health businesses, and who
volunteered to participate in this research of Thai customers in Thailand. The sample
size used the criteria of Hair, et al., (2010) who specify that the ratio between the num-
ber of samples and the number of parameters should between 200 and 1000 cases

to be sufficient for structural equation modeling. A questionnaire was used to collect
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data using a convenient sampling technique by an online survey. Structural equation
modeling was applied to analyze the data. The scale to measure the service quality
questionnaire was adapted from 12 items. The questionnaire utilized the 5-point Likert
Scale. Moreover, a Likert five-point interval scale, ranged from 1 = strongly disagree,
to 5 = strongly agree (Likert, 1961). The AMOS program was used to test the degree of

congruence of the variables in the conceptual model.

Validity and Reliability Measurement

The assess the accuracy of the content, five experts within fields of business
were utilized to perform the assessment. In this research content validity sufficiency by
three experts’ suggestions as distinguished scholars (Gonzalez and J. Brea, 2005). The
result of item-objective congruence (I0C) equals 0.64 > 0.50, which is acceptable (G.
Pérez-Rojo et al., 2018). However, the questionnaire quality was tested for reliability
using Cronbach’s alpha coefficient. As to service quality, the highest internal consistency
level (0.99), was followed by customer satisfaction at 0.98, Health value at 0.97, and
intention to revisit at0.95. Overall, of these factors have a reliability level of more than
0.70, which is acceptable (Nunnally and Bernstein,1994). A test of non-response bias
had no statistically significant differences between the two groups at a 95% confidence
level (Armstrong and Overton, 1977). The scale verification was based on the concept
of Fornell and Larcker (1996). Confirmatory factor analysis was applied to test whether
the structural validity of each variable in the model was true, based on empirical
evidence of the theory and its concepts. Statistical consistency was determined by
Chi-square ( X 2), chi-square/degrees of freedom ( X 2/df), the goodness of fit index
(GFI), and root means a square error of approximation (RMSEA). The Tablel shows the
effectiveness of the composition from the loading values of standard factors for each
item or observed variable. All of the questions significantly correlated with the structural
theory because of the large factor loadings (> 0.50) with significance values at p <0.01
(Table 1).
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Table 1: Confirmatory Factor Analysis

Vol. 13 No. 1 January - June 2021

Table 1: Confirmatory Factor Analysis
. AVE and
Standardized )
Item . t-value | composite
factor loading o
reliability
Service quality (SQ) Model fit indices: X2 = 0.847, df = 1.000, p - value = 0.359, RMSEA = 0.000, X2/
df = 0.847, GFl = 0.999
Climate and physical quality 0.989 0.859 CR = 0.990
Technical competence quality 0.990 0.880 AVE = 0.874
Excellence service employee quality 0.991 0.885

= 0.000, GFI = 0.000

Health value (HV) Model fit indices: X2 = 0.000, df = 1.000, p - value = 0.999, RMSEA = 0.000, X2/ df

The body is relaxed 0.979 0.836 CR =10.923
The feel refreshed and exhilarated 0.958 0.889 AVE = 0.867
The feel-good mood 0.899 0.867
The feel recovered from depression 0.857 0.877

Customer satisfaction (CS) Model fit indices: X2 = 0.3901, df = 1.000, p - value = 0.533, RMSEA =
0.000, X2/ df = 0.391, GFl = 0.999
The process of service 0.999 0.889 CR =0.992
The outcome of healthy 0.986 0.877 AVE = 0.883

X2/ df = 1.196, GFI = 0.996

Intention to revisit (IR) Model fit indices X2 = 1.196, df = 1.000, p - value = 0.275, RMSEA = 0.026,

Likely to use the service again 0.929 0.786 CR=0.938
Intend to recommend, word-of-mouth, AVE = 0.750
0.981 0.762
sharing social media.
Likely to pay more and spend more time
yiopey P 0.933 0.738
on your next visit.
Interested in other services for spa 0.911 0.716
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Composite reliability (CR) and average extraction difference (AVE) were calculated
following the construction reliability test of Fornell and Larcker (1996) to verify the
final measurement model. From Table 1, all the CR scores were above 0.60, while all
the AVEs were greater than 0.50 (AVE > 0.50). Therefore, in this research the measured
convergence accuracy was sufficient for the measurement model and all the theoretical

structures had acceptable psychological properties.
Results

From the service quality dimension in Table 2, the variables used in all three
dimensions averaged between 4.79 and 4.87 Meanwhile, the variance of all service
quality dimensions was found to be 0.91-0.98. The health value showed that the vari-
ables used in all four measurements averaged between 4.75 and 4.99. The level of
awareness made a difference when considering that the variance of all health value
factors was between 0.95 and 0.99. The customer satisfaction results indicate that the
variables used for two measurements were 4.75 and 4.97 when considering the vari-
ance of customer satisfaction at 0.97-0.99. Furthermore, the variable measurements
for intention to revisit factors were found to be in the range of 4.59-4.97, with variance
of business strategy at 0.85-0.96.

Table 2 Statistical Information
ltem Mean | S.D. | Min | Max Var Meaning

Service quality

Climate and physical quality 4.79 091 | 1.00 | 5.00 0.90 strongly agree
Technical competence quality 4.87 0.98 | 200 | 5.00 0.90 strongly agree
Excellence service employee quality 4.79 0.98 | 200 | 5.00 0.90 strongly agree
Health value

The body is relaxed 4.99 0.99 | 200 | 5.00 1.00 strongly agree
The feel refreshed and exhilarated 4.87 095|200 | 5.00 0.98 strongly agree
The feel-good mood 4.72 097 | 1.00 | 5.00 0.98 strongly agree
The feel recovered from depression 4.75 0.95 ] 1.00 | 5.00 0.98 strongly agree
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Table 2 Statistical Information

[tem Mean | S.D. | Min | Max Var Meaning

Customer satisfaction

The process of service a.75 097 1200 | 5.00 0.90 strongly agree

The outcome of healthy a.97 099|200 | 5.00 0.99 strongly agree

Intention to revisit

Likely to use the service again aT7 0.96 | 200 | 5.00 0.97 strongly agree

Intend to recommend, word-of-mouth, 4.97 0.92 1200 | 5.00 0.93 strongly agree
sharing social media.

Likely to pay more and spend more time 4.89 0.91]200| 5.00 0.87 strongly agree
on your next visit.

Interested in other services for spa 4.59 0.85| 1.00 | 5.00 0.78 strongly agree

Table 2: Statistical Information

The Structural Equation Modelling (SEM) Result

The Structural Equation Modelling (SEM) shows 13 measured items. The model
fit results for the Structural Equation Modelling (SEM) of 13 measured items show a
good model fit to the sample data. All model fit indices are statistically significant at
the 0.001 level and sufficiently satisfy their relevant recommended thresholds. Model
modification was not required because the SEM had model fit indices that were more
than satisfactory as reported in Table 3 (Hair, J. F., et al,, 2010; Thitiya, 2016).

Table 3: Goodness-of-Fit Results for the Structural Equation Model

Goodness-of-Fit indices Values
Chi-square(X) 368.489
Degree of Freedom (df) 12
Normed Chi-square (X*/df) 2.490
Goodness-of-Fit Index (GFI) 0.99
Standardized Root Mean Residual (SRMR) 0.053
Comparative Fit Index (CFI) 0.962
Normed Fit Index (NFI) 0.963
Root Mean Square Error of Approximation (RMSEA) 0.079
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The direct causal effects on each endogenous variable in the SEM and the results of
the hypotheses assessments are summarized in Table 4.

Determinants Outcomes Standardized Hypoth- | Assessments
Coefficients Paths (B) | eses
Direct Critical

Causal Paths | Ratios
Service Quality Health Value (R2 = 0.47) .658 7.871%%* 1 Supported
Service Quality Customer satisfaction (R2 = 0.48) 660 8.384*** 2 Supported
HealthValue Intention to revisit (R2 = 0.580) 690 7.209%** 3 Supported
Customer satisfaction | Intention to revisit (R2 = 0.582) 691 7.870%%* 4 Supported
Mediator Customer | Health Value and Intention to .558 7.121%% 5 Supported
Satisfaction revisit (R2 = 0.410)

Table 4: Standardized Causal Effects of the Structural Equation Model and
Hypotheses Assessment
*** Statistically significant at the 0.001 level

The exogenous variable, service quality, explains the 47% variance of the
endogenous variable, which is health value. Service quality has a significant, total, and
causal effect of 0.658 on health value and is statistically significant at the 0.001 level.
The exogenous variable, service quality, explains 48% of the variance of the endogenous
variable, customer satisfaction. Service quality has a significant total causal effect of
0.660 on customer satisfaction, and is statistically significant at the 0.001 level. The
exogenous variables, health value and customer satisfaction, explain 58% of the
variance in the endogenous variable, intention to revisit. The most important determinant
of intentions to revisit is health value which has a significant total causal effect of
0.690 on intention to revisit, and is statistically significant at the 0.001 level. Similarly,
the exogenous variables customer satisfaction, explain 58% of the variance in the
endogenous variable, intention to revisit. The most important determinant of intentions
to revisit has a significant total causal effect of 0.691 on intention to revisit, and is
statistically significant at the 0.001 level. Therefore, the mediator role of customer
satisfaction in the relationship between health value and intention to revisit, explain
41% of the variance in the endogenous variable, in the relationship between health
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value and intention to revisit. The most important determinant of intentions to revisit
has a significant total causal effect of 0.558 1 on intention to revisit, and is statistically
significant at the 0.001 level.

Figure 2: Coefficient of Prediction

Discussion

Finding and Discussion

In this research, the result of the online survey collected from respective
respondents has been analyzed. 400 questionnaires were collected. The data collected
from respondents were analyzed using structure equation model.

Theoretical Implications

The structural equation model of the validation equation to the relation
model correspond to the theoretical concepts. The empirical results of this study also
contribute to the marketing theory as they provide an improved understanding the
assessment service quality of the Thai traditional industry. The overall service quality
dimension of the Thai traditional massage model, such as climate and physical quality,
technical competence quality, and excellence service employee quality have a
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significant and direct influence on health values, customer satisfaction was supported.
Moreover, service quality of the health value has an indirect influence on intention to
revisit through health values, customer satisfaction, and the mediator role of customer
satisfaction in the relationship between health value is verry important to increase
intentions to revisit. Health values and customer satisfaction are both the driving forces
for increasing intention to revisit was supported. This is supported by Lo, A., Wu, C. and
Tsaia, H (2015) that a spa service needs to be well-designed in order to provide the
right service at the right moment to the customer. Findings also supported by previous
researchers who found that it is also important for staff to be excellence service
employee to the customers’ concerns and needs so that the customers can truly enjoy
their spa treatments (Snoj and Mumel, 2002). Based on this result, it can be concluded
that the customer’s first impression towards the spa is based on the climate and physical
surrounding followed by the service provided on technical competence in that spa.
This will provide ‘visual cues’ to the service provided (Harris and Ezeh, 2008) in that
spa. Suitable temperature is one of the important elements that can influence the
customers, especially in the psychological comfort during the service being provided
(Suria, et., al., 2018).

Practical Implications

Firstly, the results provide relationships that exist among the constructs of service
quality, health value, customer satisfaction, and intentions to revisit for practitioners
in the spa industry. Health value and customer satisfaction are both important drivers
of intentions to revisit. However, the mediator role of customer satisfaction in the
relationship between health value is verry important to increase intentions to revisit.
Satisfying Thai traditional massage customer is crucial for the health industry to survive
in a competitive environment. Secondly, health managers who aim to satisfy their
customers, need to focus on providing favorable service quality of Thai traditional
massage customers in the situation of the covid-19 factors: climate and physical quality,
technical competence quality, and excellence service employee quality. This is
accomplished by understanding the needs and wants of their customer
base. Thirdly, health managers need to recognize the importance of the service quality
construct as a key driver of health value and customer satisfaction as well as its
importance in retaining customer over a longer period of time.
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Research Limitations

Firstly, limitations relate to the cross-sectional sample that was collected from
Thai traditional massage customers who had experiences. This may limit the ability to
generalize the results for health management in other countries. Secondly, limitations
relate to the constructs examined. These are constructs that are also considered to
be the determinants of intentions to revisit. These constructs may play direct roles in
the relationships between service quality and intentions to revisit.

Future Research

Firstly , future researchers may apply the approaches used in this current study
to conceptualize and measure the perceptions of Thai traditional massage customers in
different regions within other countries and needed to better understand the benefits
and potential market for massage therapy and other services among patients with
breast disease. Secondly, future research may extend the current study by testing the
direct roles of service quality and improved understanding of the relationships among
the intention to revisit construct and use of trained volunteers for complementary
services also could be explored.
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1.2.3 duufAgIumside (Hypothesis) ((13) JuaruSesauufignuidamssaunniossy
auduiusvessuUsiAnw

1.2.4 YaUIANISIIE (Scope) ANUANTOUAINAANITIIE (Conceptual framework)
Hunseuiifuumamsiisesuilemasssudsuaranuduiudveshulsiuiivaysvezinm
N1533Y

1.2.5 35A1IUAT5IY (Research methodology) S¥ULUULNUNITIAY WU M3d1T19
AnwLonans ¥nans Lazdu 9 (Survey, documentary, experiment and etc.) Lag3on1saiiunsidy

1.2.6 Yszns (Population) ﬂmé’ﬂwmsLLasﬁwuauiﬁﬂsaUﬂquﬁ’sLLUsﬁﬁﬂmﬁ’mm

1.2.7 nguf29E19 (Sample) MannusiNIAMUATILIURIDEN NM3HUAIBE

1.2.8 1A504518n15398 (Research instrument) wfinvaudasiio F3n13a319 nsnnaesld
(Try out) kaznsUfulsaaiesionside

1.2.9 nsiiusausandaya (Data collection) 3B siiuiuiudaya warszezainis
FIWTNteya

1.2.10 MsAnsziidaya (Data analysis) (f1il) adafililunsinesidoya

1.2.11 aUnan13338 (Conclusion) [umsasuiamzussifiuddniAnanmsiide

1.2.12 n15aAusenaniside (Discussion) HUNSUARIAIUTIUIWANTIEAOAARDS
viounnieaningusvasd auyfgumsiseisdy vienanAtediiimenulideustidls 1u
Wizl Indngiunimgefvisenanuidveylatuayy

1.2.13 Fawsuauug (Suggestion) tiauenan1sitefinudnaunisiluldussloviogisls
HAZLUINNNITYINITEsDlY

1.2.14 18na1581984 (References) liszylamnzionansigiFouumanalsiiiunsneds
Tuunauituegensudau Tngldszuun1ssnads APA style 6" ed. ASEAZIBEN LaLAIBE1aNTT
Srevdluilonnuuaznisensdaneduiuduléiiuless nttp/journalbruac.th/ sise www.
tci-thaijo.org./index.php/bruj

2. unauUsEaunnsal (Experience article) LazunALISEUEES (Review article) Hu
unenigFeuldFeusedneAnuduaiianienans nuuda wasnauanUszaunsaivesiioy
vidomenenangau finquszasdiiiawmeunsnngg esdanud matauemuAniuifinuauazidu
Uselevtin1adnnnisvesanvsngg

2.1 druusznaunaunu

2.1.1 FaiFaq (Title) Widunwilneneu Iiauniduamsingulagnssanguldsafia
Tuglianziiusn oniu Article way Preposition Wafinsiidn daudeinenemans (Scientific name)
TRuishefouliifiosdaduld nsdssyloaiauesduidindunninglilddoinermandsne
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2.1.2 %aé’@au (Authors and co-authors) 5zuLaW13%aLLagmuaqaLﬁmﬁy’ﬁamw’ﬂma
waznwdangy dwunnsngulisnusifanilugianziusnuesdefuazumana QRHeEld
vaneaulsildvneauiiunudiu (1) wieussyilegfiannsadinsiols uazdevhenuuesided
druanwemiusnndeu e-mail address (nsdhdutinAnwlissysziunmsiny anviuazanidu
n1s5fnwn)

2.1.3 gszdayd (Summary) unsgeomnuesunanuidediduldidomansy
asufumuendin dsuiinwineuaznmedingulaeifeuliiuegiay 300 au ldwuasy
Fuvdmwilnetureunussanssdualnwsingy

2.1.4 Ad1Agy (Keywords) Iﬂ%’ﬁwﬁﬂimgagﬁmﬁaL%&é’?faﬂuﬁumuuaﬂ'i%mi Asfidnun
nansAnwEn nslidstlond uavaand dmddaldTeuindiy awlne waTNIWISINgY
woaz YA LAY 5 A

2.2 \ilown (Main texts) luunpramisinnsilosdsznoudsdl

' v

= ' =

2.2.1 umi (Introduction) nanatie ANaUlavesetLaue newrgiilem
I

2.2.2\ilanrm (Content) msthiauoiaumsvesdedldognsaulauasidodosiidonm
Inslwsngaudvanindagiu
2.23 a3 (Conclusion) (Humsgalawztoyanniderulidu IHdemassveaie
ANUATUEIU
2.2.4 1@na581984 (References) liszylamzienansiifiFouunauliiungnaddy
uneimnsegasudlnglissuunsdisds APA style 6t ed. ATALLBEN WALAIDEI9NT
Sreddluidiomnuuarnisérdaneg noazBoadaduldfiuled https/journalbru.acth/ uie
www.tci-thaijo.org./index.php/bruj
3. n1sdnsdsluiilaay
nséredslutionunfunissryundsiinvestoyaluidoninu THl#Bn198sBuuuuna-
(Author date in text citation) Ingszyderss Uiifissinaznihidrsdaonanstidrmihmietrmds
Fonnuiifesnssnsds ievenuvasiisnvestennuniu il
3.1 Msdededoyana aulneliasiesuarunuanadiumianiliasansdoana
7198191581989
Ausie 1 A
(33 wind, 2531, . 35)
Busie 2 Au
(A9 Juniion wavasaa Junilioy, 2545, u. 66)

v 1 1
Audeunnadn 2 au
(3NUVS YU wazANE, 2542, U. 40)
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3.2 Yediiyana wirenu asdns Mienans WssyTanmirsnunwiiusng
298191581984
(NTUgUAMTA, 2548 : LaNaTUTENBUNTUTEYNIVINTUTEINT)
4. @na1381989 (References) Wun1sénsdadauiineid Tassusmsiensienasiauni
Adsuumanulalidnadsduionu nieudndosmemaenasnudiiusnusvosuss wasliling
91999 UU APA (American Psychological Association citation style 6th ed.) ﬁ'&ﬁ

niledia (Book)
FUduy

< o W a I

Foruse. (UNRUN). Forsde. ATsNNu. aouifin : drinfia

19814

Usgiae 1w, (2545). ngulnanimsunméd. njumnaviuas : dninfisinaeynadu

awne Taanwe. (2526). sslsavialauasvaonidon. (Ravindsd 2). ngawme : aunpuuwmdlsavila
whialsenalve.

UNANINTENSHIDUABENS (Journal or magazine article)
sUluy

A v Saaa e A = Ay o A v
aQLLm UNANUN). BOUNAN. 98275875, UN (AUUN), AU1.

A19819
auAn Insyusiug wavane. (2533). Anuduiussenindadeunlsensninadeonsguaniies
TudUheleaealadidviingnds. 975a75We1U18m9893, 8, (1) 206-213.

Umﬂ's'mmngflu%’agaﬁuma%l,ﬁm (Article from an internet database)
SULLUU
Y
A va Al N = aa v a o Ao A v
‘U@QL YUUNAINU. (TJVILNEJLLWi). VDUNAIU. 8373577, ‘UV], AUUN. IUNNINITEUAU.
Pnunasteya/asine.
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10819

Mershon, D. H. (1988, November-December). Star trek on the brain: Alien minds, human minds.
American Scientist, 86, 585. Retrieved July 29, 1999, from expanded academic
ASAP database.

UNAUINEIIYNIU (Encyclopedia article)
sUnuy

A v Aada ¢ A = oA 3 Aa ¢ o v a ¢

YORWYUUNAIIYL. APAUN). Faunany. Tu Y0F7574YN 34, (@UN, NU). FOIUNWUW : ANUNWUN.
19819

W30y Bumsinu. (2515-2516). §19uns. Tu ar5wnsulveaturivdadneasy, (&ui 10,

.6912-6930). nyanwe: uiidadiuaindud.

vulud (Website)
sUnuy

v P ' a a ¢ & & A = o A o A v
ar;gjum UNRNYLNTENSTUNAVUD WS BSLER). TOL50Y/ FOUNAIIY, FIUNVINANSEUAY, 910 URL
A089

drinnuuussuuguamuiena. (2545). aaruiuuuasninadoulninsufsussuugunim
W8, @uAuLile 5 unsIAY 2547, 1A www.hsro.or.th/background.html.
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Guidelines for the article publication in the Buriram Rajabhat University
Journal: Humanities and Social Sciences

Buriram Rajabhat University Journal: Humanities and Social Sciences is a journal which
publishes research articles, book reviews, and communication letters covering the various
fields of Humanities and Social Sciences. Journal is issued twice a year: January- June and
July-December. The authors can send the text of articles (manuscripts) even if they are not
the journal members or the personnel of Buriram Rajabhat University. The articles must not
have been published in any journals before and their articles will be peer reviewed by the
external experts and approved by the editorial boards. In addition, the articles might be
changed for editorial corrections. The authors can get more information from BRU Journal

website: http://journal.bru.ac.th/ %38 www.tci-thaijo.org./index.php/bruj

Preparation for the manuscript

1. The manuscript can be either Thai or English.
Use of the Thai language should be in line with the principles of terminology usage proposed
by the Royal Thai Academy dictionary. Use of mixed English and Thai should be avoided. If
it is necessary to use the English word, Thai should be written first and followed by English
in parentheses. The first letter of an English word in a sentence must be capitalized and
the small letters are used in the rest of the sentence. However, all of proper nouns can be
capitalized. If the article is written in English, it should be proof read by a native speaker or
English language expert/s before being submitted.

2. Page set up

The Microsoft Word program should be used by setting the page as Ad size. All margins
(Left, right, top, and bottom) should be set at 1 inch (2.5 cms). One column is needed with
page numbering.

3. Font

THSarabunPSK font must be used in both Thai and English article(s): bold 18 point font
is used with a title. Bold 16 point font is used with the name of the author and main topic.
Bold 14 point font is used with subordinate topics, and the regular 14 point font is also used
with rest of the article. The regular 12 point font is used with the first footnote that shows

the academic position of the author and her/his address.
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4. Article length Article should be no more than 15 pages long, including charts, graphs,
and references.

5. Tables, pictures, figured, diagrams, and graphs

These must be included in the article in either grayscale or colored illustrations.
The author must select only necessary illustrations. They must be arranged in order according
to the article content. The table headings are placed at the top while the names of the
illustrations together with details are placed at the bottom.

6. Manuscript submission

Send via www.tci-thaijo.org./index.php/bruj

Type of Manuscript
1. Research articles
These research articles present the results of research. They may be concept papers
or complete research conducted by a researcher.
1.1 Preliminaries

1.1.1 Title The title should be clear and concise. It should be no longer than
100 characters. The title should be written in Thai and then in English. Use capital letters for
the initial letters of the first word and all other words except articles and prepositions. For
scientific names, italic letters without underline must be used. If there is a Thai name, the
scientific names must be written along with the Thai name.

1.1.2 Authors and Co-authors The authors’ full name both in Thai and English
should be included. For English, capitalization must be applied with the given and family
names. If there are many co-authors, mark with a number (1) including addresses (in case,
the co-author are students, indicate educational level, fields, and institute). Articles sent
for editorial board’s consideration, the author’s name, institute, and email should not be
included in the article. The information must be written in the article submission form. When
the article is accepted, then the information must be included in the article.

1.1.3 Abstract The abstract should be no longer than 300 words. This summary
should be clear and concise. Only the important issues must be indicated (indicative abstract).
It must not be written as in the complete research report or thesis (informative abstract).
The Thai abstract comes first, and next page by the English abstract.

1.1.4 Keywords Keywords which appeared in the content of the research must
be used and they represent the research methodology, research important issues, research

results, research discipline, research application or research conducted location. Keywords
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must be written in Thai and English with a maximum of 5 keywords per abstract. The keywords
must be shown at the end of each abstract.

1.2 Research articles in humanities and social sciences such as linguistics, social
sciences, public administration, law, education, commercial sciences, accounting, and so on.
The article should consist of:

1.2.1 Statement of the problems The introduction should consist of background,
literature reviews, and reasons for conducting the research.

1.2.2 Objectives Only the important issues of the objectives covering the overall
research picture should be written.

1.2.3 Hypothesis (If any) The hypothesis should be written in the form of
descriptive hypothesis essay or the relationship between the research variables must
be stated in the hypothesis.

1.2.4 Scope The conceptual framework should be included in the scope as the
guideline for conducting the research in terms of the important content, variables, and the
relationship between the variables of the research location and the research duration.

1.2.5 Research methodology The research plans, surveys, documentaries,
experiments,
etc. as well as the research methods must be indicated in the research methodology.

1.2.6 Population All variables including the qualification of the population and
number of the population should be covered.

1.2.7 Sample The formulation of the sample group and random sampling must
be explained.

1.2.8 Research instrument The type of research instrument, research instrument
construction, and research instrument tryout and the development of the research instrument
must be indicated.

1.2.9 Data collection Data collection methods and the duration of the data
collection must be stated.

1.2.10 Data analysis (If any) The statistics used in the data analysis must be specified.

1.2.11 Conclusion The summary of the core issues in the research must be
presented.

1.2.12 Discussion The results of the research should be discussed by comparong
with the objectives, predetermined hypothesis, or previous research results so as to check

whether the current research results go in line with or against the previous studies with the
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theoretical support.

1.2.13 Suggestion The distinction of the research and a guideline for the next
research should be presented.

1.2.14 References All references cited in the text have to be listed by using APA
citation style. See more information and examples of in-text citation and references in item
number 3 and 4. And please visit our website at http://journal.bru.ac.th/ #3e www.tci-thaijo.

org./index.php/bruj for more information.

2. Experience article and Review article Author writes this type of article from studying
documents, translation works, and works from experiences of other authors or those were
transferred from others. The objectives of this type of article are to publicize the knowledge
or body of knowledge, to suggest the valuable ideas and to be utilized in terms of academic
purposes.

2.1 First section

2.1.1 Title The title should be written in Thai and then in English in the next line.
Use capital letters for the initial letters of the first word and all other words except articles
and prepositions. For scientific names, italic letters without underline must be used. If there
is a Thai name, the scientific names must be written along with the Thai name.

2.1.2 Authors and co-authors The authors’ full name both in Thai and English
should be included. For English, capitalization must be applied with the given and family
names. If there are many co-authors, mark with a number (1) including addresses and re-
searcher’s institute at the end of the first page as well as email address for correspondence
(in case, the co-author are students, indicate educational level, field, and institute).

2.1.3 Summary The article should be summarized clearly and concisely both in
Thai and English for not more than 300 words, the Thai summary comes first, and followed
by the English summary.

2.1.4 Keywords Keywords which appeared in the content of the research must
be used and they represent the research methodology, research important issues, research
results, research application or research conducted location. Keywords must be written in
Thai and English with a maximum of 5 keywords per abstract.

2.2 Main texts The main text of academic articles should consist of:

2.2.1 Introduction The main points of the text should be presented before the

content.

2.2.2 Content The development of the content should be presented interestingly
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and the content should contain the new information which can be applied to the current
situation

2.2.3 Conclusion This is the summary of the content which contains all of the
core issues.

2.2.4 References All references cited in the text have to be listed by using APA
citation style 6t ed. See more information and examples of in-text citation and please
visit our website at http://journal.bru.ac.th/ %38 www.tci-thaijo.org./index.php/bruj for more
information.

Notes The manuscript of experience article and review article prepared for publishing in
BRU Journal: humanities and social sciences must contain 2.1 first section, 2.2 article content,
3. in-text citation, and 4 references.

3. In-text citation

References within the text should indicate the source of information by using author-date
in-text citation by indicating author, year of publication and page reference. References should
be included either at the front or back of the text.

3.1 Person name: Thai name should be listed by a given name. Foreigner should
be listed by a family name.
Examples:
One author:
(Watcharee Sapmee, 1998, p. 35)
Two authors:
(Sucha Jan-em and Surang Jan-em, 2002, p. 66)
More than two authors:
(Orapin Chuchom, et. al., 1999, p. 40)
3.2 Organizations: this should be listed by registered name.

Examples:
(Department of Mental Health. 2005 : Annual Academic Meeting’s handout)

Book

Format

Author. (Year of Publication). Title of Book. Edition of Book. Place of Publication : Publisher Name.

141



142 Academic Journal of Buriram Rajabhat University @ 13 No. 1 January - June 2021

MMM arrmenduTipyEdeg
T 13 athft 1 ansm - Aguism 2564

Examples

Prawet Wasee. (2002). A New Theory of Medicine. Bangkok : Moh Chao Ban Publishing House.
Somchai Lojaya. (1983). A Textbook of Heart and Vascular Disease. (2nd Edition). Bangkok:

Heart Association of Thailand.

Journal or magazine article

Format
Author. (Year of Publication). Title of Article. Name of journal/magazine, Year (Volume), page.

Examples
Somkid Phochanaphan, et. al. (1990). Correlation between Particular Factors and Self

Care of Patients with Permanent Colostomy. Nursing Journal, 8, pp.206-213.

Article from an internet database

Format

Author. (Date of Publication). Title of Article. Name of journal, Year, Volume. Retrieved date,

from Name of internet database.

Examples

Mershon, D. H. (1988, November-December). Star trek on the brain: Alien minds, human
minds. American Scientist, 86, 585. Retrieved July 29, 1999, from expanded academic

ASAP database.

Encyclopedia article

Format

Author. (Date of Publication). Title of Article. in Name of Encyclopedia, (Volume, page).

Place of Publication : Publisher Name.

Examples
Chorean Intarakasem. (1972-1973). Nobility Rank. /In Thai Encyclopedia of Royal Institute,
(Vol 10, pp.6912-6930). Bangkok : Nanmeebooks Publications.
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Website

Format

Author. (Date of Publication). Title of Article. in Name of Encyclopedia (Volume, page).

Place of Publication : Publisher Name.
Examples
National Health System Reform Office. (2002). Background and Movements of National Health

System Reform, Retrieved 5 January 2004, from www.hsro.or.th/background.html.

Author. (Available Year). Title of Story/Article, Retrieved date, from URL



Academic Journal of Buriram Rajabhat University

MMM arrmenduTipyEdeg
T 13 athft 1 ansm - Aguism 2564



