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Abstract

This research aims to study the marketing mix factors having impact on the
consumers’ decision-making in using the services premium coffee shops on consumers’
behaviors in Bangkok Metropolis in decision-making in using the services premium
coffee shops, and to study the marketing trend factors of premium coffee shops having
impact upon the consumers’ decision-making in using the services premium coffee
shops. This research is a quantitative research. 400 sets of questionnaire were used in
data collection. The target groups were coffee drinkers from premium coffee shops.

According to the research, most of the target groups were male, aged 24-28
years, having completed bachelor’s degree, working as private company employee,
with incomes of 15,000 — 30,000 baht per month, having behaviors to come to coffee
shops due to the fact that their atmosphere were better than other shops, for 1-2
times per week, using them as a meeting point, and spending averagely 100-200 baht
per time. Most of them came to the shops together with their friends/clients, ordering
beverages contained in menus with bakery products.

According to overall marketing and marketing mixes trend factors of 7 aspects,
all of the factors affected the behavior to use the service of the premium coffee shops.
There were several sub-factors affecting coming to the premium coffee shops, privilege

of the marketing promotion, and fast and standard work system.

Keywords: Premium coffee shops, Bangkok
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