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ABSTRACT

In this thesis, the researcher aimed to (1) investigate the
conflict management behaviors of school administrators under
the jurisdiction of SamutPrakan Primary Educational Service Area
Office 1. (2) to compare the conflict management behaviors
of the school administrators under study as classified by the
demographical characteristics of gender, experience in school
management, and school size. The sample population consisted
of 110 school administrators under the jurisdiction of the
SamutPrakan Primary Educational Service Area Office 1 in the
academic year 2010. The instrument of research was 5 parts
questionnaire divided into items concerning utilization of the
methods of competition, collaboration, compromise, avoiding
and accommodation. The reliability of 5 sections was couched
at the reliability of 0.98, 0.90, 0.97, 0.95 and 0.98 respectively.

Using technique of descriptive statistics, the researcher analyzed
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the data collected in terms of frequency, percentage, mean
and standard deviation. The technique of inferential statistics
of t-test and one-way analysis of variance (ANOVA) were also

employed by the researcher.

Findings are as follows :

1. The school administrators exhibited conflict management
behaviors using the method of competition at a low level. Other
methods were found to be utilized at a moderate level.

2. The school administrators who differed in the demographical
characteristic of gender failed to evince concomitant differences
in conflict management behaviors.

3. The school administrators who differed in the demographical
characteristic of management experience exhibited corresponding
differences in conflict management behaviors utilizing the
methods of competition and accommodation. Nevertheless, on
the basis of multiple comparison analysis, it was found that
school administrators with managerial experience of 0-5 years
and those with 11 years or more of such experience displayed
differences in conflict management behaviors. There were no
differences found in respect to the utilization of the methods of

collaboration, compromise and avoidance in conflict management

C(OB behaviors.
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4. The school administrators who differed in the demographical
characteristic of school size manifested corresponding differences
in conflict management behaviors in respect to the methods of
avoidance and accommodation. However, no differences were
found regarding the use of the methods of competition, collaboration

and accommodation in conflict management behaviors.

Key words : Conflict management behaviors of school,

administrators conflict, management conflict.
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