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PEOPLE’S OPINION ON THE PUBLIC SERVICE OF UDOMTHAM
SUBDISTRICT MUNICIPALITY IN KASANG DISTRICT,
BURIRAM PROVINCE
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ABSTRACT
This research aimed to study the people’s opinions on
the public services of Udomtham Subdistrict Municipality in
Kasang District, Buriram Province, in 4 aspects : public utility,
occupational promotion, health service, environment and pollution
management. The samples were 383 people, obtained from

the population by fixing the sample size through the table of C
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sampling, respectively. The tool used to collect the data was
a 3 — part questionnaire: checklist, 5- rating scale and open-ended
form with the reliability at 0.9359. The basic statistics used to
analyze the data were percentage, mean and standard deviation.
The research results were found that: People’s opinions on the
public services of Udomtham Subdistrict Municipality in Kasang
District, Buriram Province, in overall were at a moderate level.
When considering at each aspect, it was found that the public
utility was at a high level while the rest aspects were at a moderate
level. The highest mean score was public utility, followed
by the health service, the environmental and pollution
management was reported as the lowest mean score. And
the result of the opinions and suggestions that were mostly
found were the waste collection vehicles should be sent by the
municipality to take waste from community, followed by the
occupations should be promoted to people in municipality,
and the people should have a chance to participate in
management of the various projects pertaining to public

services, respectively.
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