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Abstract

Public relations has important procedure involving as the cir-
cle process, there are 4 processes; research, action, communication
and evaluation. However, many public relations practitioners can not
conduct public relations with all processes. Particularly, evaluation pro-
cess which involves with research process and it relates to action and
communication processes. The principle reasons which occur the inef-
ficientevaluation are that the practitioners do not realize the importance
of evaluation and they think this process takes time to do, some of them
do not understand the public relations procedure because they do not
have the knowledge in public relations and they might not graduate in
this field. These reasons provoke the lacked process of evaluation in
public relations; the public relations are not systematic and qualified;
likewise, the evaluation process is easy to do, it is not complicated and
they can adjust to be in public relations in each situation. The evaluation
will provide the highest advantage to the organization.
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