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Development of an English Skill Training
Package for Hospitality and Tourism
Officers
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Abstract

Currently, Thai skilled-workers have faced lots of pressure in
labor market, particularly in travel industry where they have to use
English as a medium language. This is due to their less ability of English
communication. Training package, as one of the teaching methods, can
help them improve their English skills. Therefore, the researchers have
developed an English skill training package for hospitality and tourism
officers to reduce this burden. This research tends to explodel) the
efficiency and effectiveness of the training package according to the
80/80 standard, and 2) the opinion of hospitality and tourism officers
regardless to the training package.

The samples, which are 38 people who are working as officers
in the field of hospitality and tourism industry, are obtained by using
purposive sampling method from the English training session. The
instruments included a training package, a pretest and posttest paper,
and a questionnaire of officers’ opinions. The data are analyzed with
the statistical methods including average, standard deviation, and t-test
dependent.

The research results illustrate that efficiency of the training
package is higher than expected. That is, in other words, higher than
80/80 standard for both topics; 80/93 for English for hotel and airline
reservation topic and 82/96 for English for tourist attractions and tour
operation topic. In terms of effectiveness, the scores of the posttest are
higher than the pretest: the average posttest scores are 9.63 for the first
topic and 9.29 for the second topic. This means that after using training
package, learning achievement scores for the sample group is higher. So,
it is clear that the training package can help those officers develop their
Engtish skills.
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For the opinion part, hospitality and tourism officers said that
they agreed that this training package can improve English skills as well
as increase knowledge in hospitality and tourism field. Furthermore, they
also said that they would apply skills and knowledge learnt with their
work experience and would recommend this training package to others
in this field.

Keywords: Training package, English skills, Hospitality and Tourism
Officers
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