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Abstract

The purpose of this study is to examine the application of internal control based on
the COSO framework and its impact on the operational performance of Samut Prakan
Municipality. This quantitative research used a sample of 244 personnel from Samut Prakan
Municipality. The data collection tool was a questionnaire, which measured various
components of the COSO internal control framework as well as operational performance. The
data were analyzed using basic statistical techniques, including frequency, percentage, mean,
standard deviation, and multiple regression analysis. The results showed that the
environmental and control activities components of the COSO internal control framework had
a significant influence on the operational performance of Samut Prakan Municipality at the
0.05 significance level. This indicates that the application of internal control according to the

COSO framework can effectively improve the operational performance of the organization.
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