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Abstract

This research aimed to study the level of revenue collection management, to study
the efficiency of revenue collection, and to study the management factors affecting the
efficiency of revenue collection of the Subdistrict Administrative Organization in Chaiyaphum
province. Data were collected from the sample group, namely 139 revenue collection
officers of the Subdistrict Administrative Organization in Chaiyaphum province. The research
instrument was a questionnaire.

Results indicated that:

1. The overall level of revenue collection management at the Subdistrict
Administrative Organization in Chaiyaphum province was at the highest level (X= 4.72, S.D.
= 0.34). When considering each aspect, it was found that the control aspect had the highest
average, followed by leadership, planning and organization management, respectively.

2. Overall revenue collection efficiency of Subdistrict Administrative Organization in
Chaiyaphum province was at the highest level (X= 4.60, S.D. = 0.52). When considering each
aspect, it was found that the quality of work had the highest average, followed by the quantity
of work, expenses, and time, respectively.

3. The control factor affects the efficiency of revenue collection of the

Subdistrict Administrative Organization in Chaiyaphum province.
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