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ABSTRACT

The coronavirus disease 2019 (COVID-19) has changed education management from being classroom-
based learning to online learning on a digital platform instead. The design of learning activities is now adapted to
learners by integrating digital technology to encourage learner participation. This has been done according to the
21%—century learning management approach, which develops the thinking process for learners to seek knowledge
and choose their preferred method of learning.

The goal is to design online collaborative learning activities which are appropriate, creative and which
also incorporate digital technology in five processes; First, the teacher (or instructor) still plays an integral role in
presenting the learner with a range of lesson topics and learners then choose their lesson according to their interests;
Second, the learner meets, plans and creates an agreed upon goal, determines the scope of the topic as well
as methods for conducting and scheduling joint studies; Third, the learner is responsible for conducting research
studies and discussing the group’s information together; Forth, the learner presents what has been learned and
shares them in class; and In the final process, teacher and learner discuss together and ask questions, as well as
summarize the lessons and evaluate the learning outcomes together.

All of the processes, the instructor serves to give advice and encourage students to mindfully and continually
create a thought process, which would lead to creativity in producing workpieces or bodies of work and knowledge

to their full potential.

KEYWORDS: Digital Technology, Collaborative Learning
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ABSTRACT

This research aimed to study 1) the states of constructive criticism competence of students in the southern
provinces, 2) the guidelines of learning management to enhance constructive criticism competence in a diverse
society for students in the southern provinces. The sample consisted of 338 undergraduate students in the three
southern provinces obtained by stratified sampling. The key informants were 10 experts selected by the Snowball
sampling method. The research tools were the questionnaire of the constructive criticism competence for students
in the southern provinces and a semi-structured interview form. The quantitative data were analyzed using mean
and standard deviation. The qualitative data were analyzed by content analysis and validated with the triangulation
of the data source.

The research results revealed that 1) the constructive criticism competence of undergraduate students
in the southern provinces, the overall five aspects were demonstrated at a high level (X = 2.79, S.D. = 0.83);
and 2) a learning management approach to develop constructive criticism consisted of 5 aspects, including
1) the listening aspect focusing on listening skills and receiving information from all sides, 2) the empathy and respect
for the ideas of others aspect applying the concept of peace studies to establish value throughout all opinions,
3) the creative questioning aspect designing learning as an open approach and ask powerful questions,
4) the logical analysis aspect designing with an emphasis on rational analysis from cause to effect, and 5) social interaction
aspect encouraging students to develop relationships with their communities to foster a sense of social responsibility.
The learning management should develop students’” knowledge, skills, dbilities, and attributes in order to enhance

their constructive criticism competence.

KEYWORDS: Learning Management, Competence, Constructive Criticism, Diverse Society, Southern Border

Provinces of Thailand
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ABSTRACT

This study aims to investigate the conditions and challenges surrounding the promotion of learning
for stateless children and migrant workers’ children, as well as to synthesize the models and learning support
mechanisms for stateless children and migrant workers’ children. The key informants included informal teachers,
academics, and others involved in providing learning support for stateless and migrant workers’ children, selected
through the purposive sampling technique. The research instruments were the document study form, interview
form, participant observation form, and focus group discussion guideline. The collected data were analyzed using
content analysis and inductive analysis. After that, the accuracy of data analysis was verified through data source
triangulation.

The findings revealed that 1) the government and private sector had been making efforts to promote
learning for stateless children and migrant workers’ children in both formal and non-formal educational contexts
such as learning centers and homeschools continuously, but there is still a problem of ethnocentrism, language
and age conditions, and a shortage of teachers that hindered the implementation of the operation as it should be;
and 2) the model used to promote their learning consists of six components including access to children, analyzing
occupations which are necessary for the children’s self-reliance, devising lesson plans, operating according to the
lessons plans, assessing the outcomes, and providing the venue for the children to sell their products and present
their identity. The learning support mechanisms comprises six mechanisms which are collaboratively adjusting
criteria or standards, creating a database to identify children, assigning individuals responsible for each area and
allocating budgets and incentives: teachers, children, parents, and stakeholders from education management,
investigating problems, needs, and readiness for learning with the support from the community, flexibly providing
educational activities both in formal and informal contexts with the use of authentic assessments, and tracking,
following, transferring, and developing a database for children’s graduation and vocational skills in accordance

with their individual needs and potentials.

KEYWORDS: Promotion of Learning, Learning Support Mechanisms, Stateless Children, Migrant Workers
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ABSTRACT

The objectives of this research were: 1) to develop a measurement model of citizenship; 2) to create an
online citizenship test for students of Sukhothai Thammathirat Open University; and 3) to validate a measurement
model with empirical data. The participants were 417 undergraduate students with 1-3 more courses requiring for
graduation in the academic year 2020, selected by the purposive sampling technique. The online test comprising
animation video with 30 multiple-choice questions and a four-point Likert scale consisting of 20 items was
administered. The data collected were analyzed by using item discrimination, item difficulty, and Confirmatory
Factor Analysis (CFA).

The finding revealed that the model of citizenship for students at Sukhothai Thammathirat
Open University comprised the following three main components: 1) quality citizen characterized by
self-development, analytical thinking skills, and participation skills; 2) democratic citizen characterized by
independence, acknowledging about rights and duties, and accepting individual differences; and 3) prototype
citizen characterized by discipline, sufficiency, and public mind. According to CFA analysis, the model of
citizenship for students at Sukhothai Thammathirat Open University had construct validity and fit to empirical
data with X2 = 22.832, df = 19, p = .245, GFl = 0.988, AGFI = 0.971, RMR = 0.0291 and RMSEA = 0.0220.
There were 9 standardized factor loadings (R) of between 0.615 - 0.890 (p < .01). The citizenship test for
students at Sukhothai Thammathirat Open University was supported the quality of scale: 1) a situational
test consisting of 5 multiple choice questions (item 1-30) had the item discrimination was between
0.24 - 0.89, the item difficulty was between 0.22 - 0.55 and the KR-20 reliability was 0.740; and 2) a four-
point Likert scale (item 31-50) had the item discrimination was between 0.203 - 0.629 and the Cronbach’s
Alpha Reliability was 0.762.

KEYWORDS: Measurement Model, Online Test, Citizenship
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ABSTRACT

The objectives of this research were to develop and study result from developing boardgame on pollution

technique were used to examine the accuracy of the data.
The research results revealed that the development of boardga
smog to promote active citizen characteristics through community-base

the highest level with the mean score of 4.57, S.D. = .52. The stud



215d15UruA0399 JOURNAL OF GRADUATE RESEARCH
Ui 13 auui 1 (UnsTAL — DOUNEU 2565) Vol.13 No.1 (January - June 2022)

:

63

UNHA mmﬂ'é‘fﬂm‘sﬁﬂm%fmﬁuﬁqﬁﬁfﬂqLLuqﬁmTu

o/

AsAsuulaINRIANIBsUsTmATnE  NITTANISANEIUNE NN W BITINTAT LN

=

Gf' A ) sfwmé o <L‘ oﬂva:ﬂ | o o PRy u\tud
HAINNRATHUNATTTEVINTUNTIRINN ‘VI'JQ%QGI NATNAIAN AEUTUTELANR fy‘mwmmuﬂ@ww HUHUENINH

(% ! = o v o G di
FusssrlAsunlas ) anBnARaneosRand mwgﬂmmm%mmm
anfaiunatedudonnfifdnonulndde g §ia
WRERINBFETTBIaY WBNaINTATRNIBIAI T
ﬁaﬂﬂmqu:ﬂﬂ'qa@amﬁuﬁLm:m‘uﬁﬁ?@%ﬁ%ﬁm

I 1 a v QI 1 Idl
asiueg nftloyeyrvinsiineadienaausuinad

U o 9

antioaad(Ufiag (AnaEey ufiaduf, 2563; asloya
ufin1nw, 2560) AIHRNNTESNALE a9 AR5 21
Fapasiiaanandnyiunis AU Sausnnndn

=

pNANEaNIAr M ailasegnadien Tagsjeadng

= v

Gaudnmanyozdunaildosding (Active Citizen)

U

D eSle

o Y A

v A \ | o A A o g
34ﬂquV’T‘j:ﬁ'ﬁuﬂ‘jLL@%ﬂﬁzaﬂ%@ﬁuﬁ@zNﬂquiqNTUNﬂ“ﬁﬂu 4 i@lﬂﬁu?@ FITENUNLIN

U

Tunnsfienaedony gam vanUszmAsIniY (§nFa9904

o A A o o/ L4 b4 9/41'] o
FUFITYIHUIWIIEF, 2560; NIUNNTRAULATIHAITFUNIN HNTTEU ﬂ’I‘SL"mT’W,ijuLL@w

!
o/ = A

' a s ° o ' A o & @) 1%
WA, 2563) TIRAMNRIATYDENEIABNITNWN Frisdaduniasdalunmaiam

& A o =

(4 v v ! o/ o/ g = y Y A 2 g
ﬂ\mﬁfwmqqmwwm (m’ag‘rjmﬁ NIFIWEHUNG 562) ﬂuT‘V]N@(?]N’]uﬂTuﬂ’]‘jﬂ‘j’Nﬂ‘j‘jﬂ

a ¥

o A yd
NTTIANTILIYHUIVHILTITHT TN

q

waflasdnidamsuinBeulniniisinedle o T4 Rl dasnmaiia, 2562; 151090

= A o/

ﬁQN@TﬁﬂEL‘SEuN ADIAN B TUE AN

q

sadinnLasasanta A Tl e a5l eaodunaflosidaudsensd Sen

259nd BeNAay, 2564; RANE wen 19nwn,
FINTATTIUNINGS, 25 WIFTAS WAIFUNT uazUsIuvs Wsnndus, 2564)

Nasiunaznsilaans INANMNANATYFITNA1ININ9FW Faifiupng
» ” " . 4

fnnsAnumaiaKIinnIsuedany e g
NARBINIHIATUEDY INBIAENAS9ANANE Y

A A .
WALHBIFUSHIUNITTANITANBIUNF UG HEY
WeWRWINITTANITBeRiwara3en1sfidansaniu
N o ¥ A v @ Y v

grawsafoanRadaude somisimungBon
Wunadasiubminlalesagumuuasiiastinios

e wuladunwaiasrifaassumasa i luauan



215a15UrUna399 JOURNAL OF GRADUATE RESEARCH

64 U 13 QUun 1 (UNSTIAL — DU 2565) Vol.13 No.1 (January - June 2022)
'Squﬂixm AABINTISIEY wmﬁmﬁuﬁ NINAITANITANETLNG YN § 150
1. Wemuuesanudes dovinaiy  nBenliiud s1nedles Smdniiumenes
nEIATu D Lﬁmﬂ%uﬂ%wﬂmﬁwmzwmﬁm snmsAnEenssuazimddeiiides
i HIHN199ANTANEUNE NN TArivuanspuwaAnnI9Rde @

2. Wefnunaanns usdaIny Boa oy

NANEINNIVNIATUEDY INBIASNAS19AIAN Y

ASNRARIUBSALAN

1589 deyinaRyatnadindvaas

1. patuaian/aaunTainna uadans
2. N9aNNaln/NEauEasne tuuasmns
3. nanwuagluuunsiEua/AtNsIaN

WAZNANIUBILASTALNN

Y

4. NN9EDNUULNTWANIBIUDSALNN

NFAANTTANHIUNIHYNTY

—_

. MIa3NUszauNITadielEens

%

. NSAZTIORARIINRITIEYWS

U

. ManqURI[AiFews

A X DN

. MasiegansIfATNIINew gy

AN 1 NTBLWIAANITITY

ad o a a v '
AEALHUNISIY 1T gINIUREAIANNTNLATEINE
N19ATASIRIuN1TAT L NENBNATTHALITHITYTAYIEDINY
. @ | o v ¥ Ao o o
(Mixed Methods Research) Ll rnEHadEes RRAsNa ey 599190
dl v o v i L% v o/
sreeil 1 NSANEIRATIN %9 LANIRE WU AN EaAARaIiL
HeyninaiyaInaiIAINe FLANAUBINITATE
FINAANTUNILNYS 2. @5 NUUURNNE0d 1309 TyninaRuen
' L?LL ' o W Gt & Ao - o o o
naNy [Vidaya LRHIATUE DY AR NNDLEBS TINTANTLNILNGS
L4 o/ rd & v .
Usnwejyueu Wnuudun eoluuufslaseadng (Semi-structured
Interviews) AMMUALATIEEINAIDIN NS RNATE DT
v 4 dan [Hun 1) anmilygwisinadudies 2) nansznu
1 o/ % ad o/ 1
qanileynnaniadudas 3) 3an199an1atlaynaani
ATUERY uaY 4) uHaalunsufidomiesinadudes
e lfiduunamnesunnsduniuol wdninaueaiaiss

e

= a A { % o o
\n5aeRaflHiun : NanensamauANNgnAasLazluLgIA1nN

BUUANNEO! 589 Ty fafiEannaiiAdy Yi9dauaNdaiauauuLy

Faaluiuiiannafioy S9RIRtIunINYS



215d15UruA0399 JOURNAL OF GRADUATE RESEARCH
Ui 13 auui 1 (UnsTAL — DOUNEU 2565) Vol.13 No.1 (January - June 2022)

nsiiustusandiayan

ANNTEOABIAN (In-depth Interview) Lananfanes
A [ ' o @ P-4
Wenaullgwisinaduduseyana Tneiideduas
o ¢ 1 & v L=
TgUssavAnauiuioya uaraaauyIntuinides
Hnandununlauaz 30-50 wnl tnagiuiiayadils

& Ay 4 A o

asulsziiniifesnisfinun uazaunindeyadnsa

mMsdasidaya

%

Fps1zidananiagni1sdmsiziuuuntne

U 9

v
=

fiarnuazasdaaglaindanngnisaliiiaiu
Mnsmsasmeunuuandn dnatsausandoya
(Methodological Triangulation) a1NNNSNNATHDBIAN
¥ o w d'*fy a ,Gt A o\t Tw =1
udndfiayaiilAndinaviiunnsadiienn (Wil
LI NN ENHIUDS ALAN
P~ o P 2
Srezil 2 NISWMRIUASALNN 1389 gy
a ' o o A 2 Y
NANEAINIAHIATHEDSY INBLAFNAT9AMANKY DY
= A 2 @
WRLHBIAUS HINNTITTANITANEILNGINTNTY

Uszainsg

'
@

NIy AUNTDBNRULUAZHANIUBSA
INNBWnT A asiUNNTEBNLLULAZY
VBIAN 4 AN WATHBBNLULNITANIBUNN 4 AN

NANAIBEN9

Hnsanoua 5 an i lneng

WBLEENASIANANH IR

UNF LYY HIURDUA]

65

1.1 deyafgafuilgyniadiadiudes
dl v dl o g ¥
fAlfannsinentuszesd 1 uiaenesd udasenuuy

LAZARUILBSALNN

1.2 @3 NUATNEG

dl v 1 o/
P WNIUNITIANITA

NISANARAFNTRN

piwadasiing WunnsdaniaAnunuug
L uluuNne91UsENeAn 5 92610 (Rating Scale)
sz lunnsssfiuiaatudont nnssi
Ao FUuuunsERe uarnImin

23 duuuUs s iuiiadnedn w@ue
fnasaougd 5 vian Usznauding fidenmadiunis
AONUULLDIANH 3 V114 WALFTHNITAREILESALNH
2 V113 INDUSHANATHIANIZENTBILDS ALNH
TnaRa191AINTBAAZBITENdN T aAIaINAL
TgUsrasd udamnAtdrHrNNEanAfes (1I0C) wudn
UUUUSZIARAMNIANIZENIBIUBS AN HAT 10C
inAevIRIy Winfiu 0.84

2.4 HUUUUSIRNAITHIANIZ AN DY
vafany Bes flywnaieannesiadudes e

WWENAINAIAN B ENAITBIANS HIUN1T9ANIT



66

:

ANEIUNFINYNTU NUATRINTUNaNNEITR TNy
ssudqautilasnuduni udnihlufuieyasaly

nsususandaya

gAseifiusausandeyalasiuuulszfiv
ANz AU AINNE M RnRaenue

nsiaszidays

AwmsnzidayalaemiAnady (Mean) uaz
AuldeaiunNIA9571 (Standard Deviation)

szeeil 3 nsAnuKa Tuasana Sasilym

a : o 9 = 2 o

NANEAINLAHIATHEDS INBLAIHAT9AANY DY
WALHBIAUE HINNITTANTITANEIUNGIHTN YN
a s s dSJ
Heuaziaennsil

Userng

o/ =1 = o a dl ° o ]

WneulseBewirsdnenfinindsinuisg
FUiseNANETN 4-6 NAGEEUT 2 TnNsAnEN 2563
dl p=¢ 4 ! a i
Aaeneidandindaufianssnguun 911 90 A

NANAIBEN9

o A a o A Ao o .

HnEuulseBenirsinanfirnasinuneg
srAUTUIBENANENTN 4-6 nAEeui 2 Tnnsfnen
2563 finnzionEenlnfianssngunEendonnuay

1 4 i ¥ v ad
AHNNTENTHUDIANH 97HIW 30 ﬂu\tﬁﬂqﬁ’lﬂ’lﬁﬂ’ﬁ

WADNUULILENZAY Tﬂi’-_l AR Lﬂm"i’ﬁuﬂﬂﬁ AR

'
Aan Al

(2) WwinBewiidus ieyatunis

< 2

WinganFauasaanlnsenis

215a15UrUna399 JOURNAL OF GRADUATE RESEARCH
U 13 QUun 1 (UNSTIAL — DU 2565) Vol.13 No.1 (January - June 2022)

1.1 @59uUUTuin AN NEENALE BRI

fanuosziuiuudnTaaINiuIAnuag Krathwohl,

o

el

Bloom and Masia (1956) HiaA101uAUNNDA

wasNNTEUasANN 304 oy

TnsinsBasy

o o

1 AASIZAENEISWATITHATEINYAd8Y

%

SHRINADANE TN ALHBIFUS

k)

2.2 AAMINITEENBULNNAIED 19U

\Aaaei e H i

WNBLEENESNATAN

ANEILNgIHYNTU

AMANEMENANBIFING NHn1sNTSANEIUNgIY

UYL IURDUNNTHIN AT

Pafidonufaadu nnsdusdeilyminaiuann
wHAdUFeY saufeunanieTunsufleyninaie
INUNIATUADE

2.3 aFsuuudunisoiuuuilaseaing
uduaueidenrngy 3 vinn dszneudiag §ideanay
FuHEY FnnEn uATAIHNNTA9Y RANTBNANATS
Badlenn wiarhsmansiiaaaeandassning
Hndnnnsuazinguarasd e 10C isathy wiri 0.85
uazuA lauUUANA T Az

wazdavinduatuanysoliiesh Uifudeyasaly



215d@1SUNUAGI99Y JOURNAL OF GRADUATE RESEARCH
A 13 alUA 1 (UnsAU — TNUBU 2565) Vol.13 No.1 (January - June 2022) |

:

67

[ 2 ° o APy ) o
MSNUTILTINTBYN (Theme) wazsirdayafilfarnuuutinfingaiansoe
HUUUTRANAMUANHUEWALEBIANSY  Walllesfiu neu -2 LAsnaIn1sviniianssy

Tltungusande Tnsudadn 3 4oe Wun e snaqiisyalugUuuunssomndednsnsid

Po4r nAIIINMsHUBSANNY uazTARHNENgNFaBg

iaannuol Wnanllfiuauay 15 Wl HAan19998

nsiiaszidaya 1 MINA
Amsnziteyalaenisdiasneiunuans
(Thematic Analysis) Wrdayafilfiarnnisaunieel
mnaamy uwiasmsauusnievinaasdinleadaya
vy " ‘ s 4
flfarnnisdunteeined aniugussufiasiie
@ & o w % ' Y '
JudsziAdmNaIATy Auniuiuansy iedangy

Wndintiag (Subtheme) W3aavisTANGNENATIANA D

SURVIVORS S waidaldius
= - SANIsSNoau e "
@ BLAC}('{ =1 (RVIVORS WOHLNE ;T

“ R ACK P R (T
WARGUWIA : 10 A=uUU

b )

Zansirau Il | @oaUnunluUogkn
SURVIVORS i © wfittrgka TuduiEeng
ATE BLAT . adudon 2 dun

3 4CN(' WARDULNU ; 10 Azuuu

N

AT 2 NEILBSANNIE eI TR {1 AL e e NS ANNT R AL

Sui oS

T=3BLACK ,.,g ¢ . Bljﬁcsﬁ soall
S = i 7y i
p; SNOW
- nfiniduogriie

1. mousuiniudidudaméa good action 2 u
2 geiuionriuonduannida good oction fog
wdofilufifdoduouiuil
| 3 WeadionrheonBuudiilnda good oction
fllonrh wnauliahnssausoudisu
4 wionvhnda good oction sdosd> Tl
mén Bod action 3 lu wesfionda 2 Tudodwun
Suniriesronsundou
S (Woouduuy Mmeogdunusiolulaeouny

tominlswerwna
[l T2 Lot g IR T S
Aud3niuran

= Quie b U R e i
180 wliovdasfumeunfaunehoi 2

S| (AR REAREE R AR R R

-q Y191 BT AN TULNINY TUAT N TEAUE LAY




 915A15UrUTO399 JOURNAL OF GRADUATE RESEARCH
U 13 QUun 1 (UNSTIAL — DU 2565) Vol.13 No.1 (January - June 2022)

:

68

StEs108 .

SET UP : 1L

AT 4 N1EAFnUAITaisIaBILAzLNIN NSy AT

N19US L ERAITHLNNIZANYDIUDS ALAN AN TUN5 137 AN ANRAS

Be9 Jyyinafizandiaduiey INBIE3Na31 Ailaniinand Wun g sz

ATANEMUENANDIFING NIUN1TIANTSANEIUNEIY =4.80, S.D. = 0.45) 38

=3 4
QGLIEFAISIT

gun Inginsenmnd wodn uadanuy e

9

o =
LHITAUNINTIEA

2
= A

Inudaoumsnzanlunmsaneguseduanniign (X = 4. WAty iaeige

(X = 457, S.D. = 0.52) " glinzaneg wszsunn

D 46) 5797 1

AN 1 N1UTUAUAMNINNIZENUBSANN 1389 ey NNty INBIEENAINIAMANEOY

'
A

WALHBIFNS HINNNTIANITANEIUNGINYNYS

N15USLLARATNLAN D. SLAUAMHIANIE NN
1. fmaidomn 0.45 HNfign
2. FunssifinEes 0.61 NN
3. GUNIINAN 40 0.46 NN
4. fnugtuuun1sdiaue .69 0.55 mn‘ff‘}qm
457 052 nndige

2. NNERNEN ASUINE e RSN IRIANIUNSLNYS

NafNEand AT Y AIATF199 2

2 |

a o
NRLHBDIFINT W

U



215d15UruA0399 JOURNAL OF GRADUATE RESEARCH
Ui 13 auui 1 (UnsTAL — DOUNEU 2565) Vol.13 No.1 (January - June 2022)

:

69

'
A

A1519%1 2 wanTslEuasmnN Bee Tgninaieenusinadudes NemBNasNamanEoNalBafing

HIWMsTANTsAnEURgNERIE s Bauluiufisneiles Smdntiunangs fuansd

2

2291287 AMANEUENALEBIRUS

LT

e o A o 4~ . R
Aauvinfianssy | dnGeubidesnsutigmifaauluguem danlngnauiend
o . s L&A N
daan 1w Teymnnsiieeylidhui Tominianzanyiomly
o A ° [ 1 o Y dl a d?’ o A
TuiaEen dmsuliygnesiadudesiifatubgne dnEeta
Aintunn 7 8 udafiniell

anzvinfianssy | dnEeuEuasAanivieniedindiudes Manduiy 3 9 19U AR ugiRas
Tugaa Fmgunmessanssuazaubigen 59 1y iloymn
Tusendnannsianuaiany aasmaeuEteius 7 JLLILEE
L} A dld o
aaznsinfivunuanniadunaflesidag DNIANULAL

ANNNSURAYDLFDNINTIN

navinfianssn | dnideuau1TnszyanIn a1we uazn@hs
yialusAUgHMuAZsEAUs MR 1iAn19jaganEanniiamie Soffusanpnlnlnsenis

FRNLUUNN SRNLUUAIANTT 2 | EaulFsudnaantiidgla dnlusyaulssna

a1n 132 i uazdminde luguuu AR e Ao a3 e fleins Enasumnaden

WerhangnsufilailyminsinauEaFas19a519983

dl A 3 dl =3 a o/ A QI 3; °
FINAVTWNN 2 NﬂﬂqﬁTﬁUﬂ‘jﬂLﬂN LIEN ‘fjﬂaj’iﬁq LTS D4 ANTNTTHUNEIHREINFIATNTH

=

a 1 -4 dl a v o/ =3 1 o/ dl a 4? = a
HANHIINIINIATUDDLINDLATHEIWAANE Y mﬂiymmmm P EWILT‘IWZIHTWD;N“D’N Jn19enUsny

Fiug WIHN1IIANITANELNg Mg NEHASUN affanilomuzsinadudesiiniu uas

]
= ©° A

WARABINDLEDY FINTANTUNILNET FI1UATT

De

3N19917)

FINTINBEUEHITNIZYFNIN FA9)

Wudn Aewvinfiansan sinEenlyAosgaaaiinnii snanghurasilomasnadudas (§

o

108 IWBLEINAS WNAMANEENALHBIFINS

U

15199 3 N@ﬂqﬁT%UﬂéﬂLﬂN 4

NHN1T9ANTTANEILUG YN g L g AIMTATIUNIINGT AWINETULAENgANTTH

' a -
2994987 AN UENRLHBIRNS
' ° a o A A A vy oo o Lo~ 2 o ' a a =3 ' PN
AUYIAINTSN | 1N13 g sz Fe3esuiuilnygiinanlamedabisnn fanAadiudnymiida
Y (Gl gavinginagffuansniamingdalinszvsindemnudAyaesliygm
FApanuazeaiin Syl o adindu g
wauzvinfianssyfin Sowsudnlafaunniglmuniigmainunadioyasiie ¢ adwseudiiu ndawing

10y viZBNP7 13N AT ﬁdﬂiyﬁﬂﬁﬁﬂﬁu?uﬁﬂﬁu fNIndessiR g eestloyiuay

SiEhEY J&F A4

TIN5 98 193

NOINUATNIAMIN IRy RINUNAITBYAINAIN AT 1 ATRINUA
N eliaNa g N19ATITiANNgNAR YRR AN AUANNIIINUNEIFNN

[ o

Winghoiny Baefgm  nszfiededudullagmiiintulugneudaliann

NANEINN TGRS D LN N A3 9 AMANEMY  advinfianssniniBenEaseninisilgniiinagu

WAEBIFINS NN SN EAMS ansndessiamsesilyriuasainisuitiomn (5

[ ]

AnBenluiuiianesies gnInt N Finey LAZNAIVINTINTINUNEYURNELNISAIAIATNLAS

uaTNaAngIn wudn AewifenssinEeuinnn nsAunideyaennunasiayaiinainnang



215a15UrUna399 JOURNAL OF GRADUATE RESEARCH
U 13 QUun 1 (UNSTIAL — DU 2565) Vol.13 No.1 (January - June 2022)

:

70

!
P

A15197 4 wan1sliuesmnnEes Toyninafivanusiiaiudon NeaEHa319ANANEMENALHBIRNS

HIWnsTanIsAnEUngsERad s Ui Geuluiuiisneles Smdatunanes funmdnuoe

2

HIILIR ANANHUENALEIRUS

U

fawinfianssu | dndeudiningaiamu@adudiauiesaunsaud @ifyniinsiag
Tipsendniananssnuiiinannilyriasiindudes uazinaug
atudnafsduyniiludmdatuwenwesdnleiifistuuuulng o

v

o @ = P
NITATELUUNNITL RN ALNDIFI NG

U

wzyinfianssn | dnGeudonlnaffiyuneiinszninfanaineresiloymisi g enGuEaa1nn1sy W
nalselamidounn wininmesatloyiiiau wonann i LN A Al A9g
nsnsvinewnAutaNinanssnusdeansauig)

v o a o A o o o = ' % A a & 2 v o
wasinfanssy | dn@Eenliauddyiedgmieiiadudeaiifinjynam uasi? LIT i,
A Ay ° ' A A ' ) s a
TugmuenaflasfiuimunsiniligmUdesanieds QAR5 7 LU LDIALNINIIAR

eliifinandnuoenailasiniiddny Tun 1) n @ UR e gmElo 7 2) fglamise

Al

Anansandy 3) HandniuRemeusadean way 4) gaousanlunisun g uglinaziin

o
SIUNANIFINE
NaEINEATuins eiaEnasAnanEnNalle A48 15 snffEains B3as gy

MNAN91971 4 WansiEUBSANN 389 ey

d oy . c 4o . -
Fiug WIuN1TIANTANEUNgINENENA S UTNG SNAMANE Y NALTDY
9
Tuilufignineifles Smdnmiunames funodnuos n N SN G
a q
Wudn newinfisnssuinBeudauimojannaiziedl WANINYS 1N15087158

deuaserannsoud atfyuiasnadudasf uay

. NN aguadanN Fa9 Jominaieen

Timseminfanansenuitingy soseyinfansantinGEeu

ATEAININHAZ8TT NIRRT LaTNAYINge Roe LA A9 ATHANH S NALHBIFINS
q il

nBeulinnuddydeamiatiniudes % ININEIUUFIUYNEN WU UBIALNNY
9

g uazildansaniugronluguena W ffnoslusziusnniign iadanaihumanzd

N3

'
A = o o

Hapauna1Ayasil

q

AssifyvnlUdesamedoans vasaindllaineiu

I'4 P=% ° YV < 1
UDIALNN F1TAR 11 9t muaiianinialuuesanud

\igflesn1sAnEUNgIgNaEIuyniinguas

H5UNANI5IY . . . . "
9 WILAUBNTHUBTALNH TﬂﬂuqﬁwﬂqN@WE@qﬂ

1. UDSANN 15D9 HARHIINRNIATUED

e s da ¥e ¥ 1o VY
. lHIAT g e AnTuIuANAsINe ey F99TR
INDLABNFE I ADAN L4 . D v = o ?

: ATWINLNTTIH HIFE 1T UADIUNITEI1R S [HNH

A o
LRGN AN ' yoa Dy y y
s aunsadnans I Een A Tauas Bensfeanniiam

agilusziuNnnign ~ RSP P PRI S
v | nayaniEitadudsiiniulugueuld delfife
nstenendagadeairlUgnisdenlaalsyaunised
. - : » da X0 an o
sonTurdunnasunuduilommaniniuiinee#

IR NLTERUNTEEUSUAR T EUHUANTUN LM

3) AFRNSURAED LA o 4) FandonTunig

TugmxﬁfﬂuﬁﬁiymﬁéimLw%fyﬁ’uﬁfymmﬁmﬁﬂ

ufitfymuazfinaziin ey L a e 9as
B 3 wsinadudendaiinEend vin i Beuiinisanaunu

Aoy Beauinansenusenueludiugunin



215d15UruA0399 JOURNAL OF GRADUATE RESEARCH
Ui 13 auui 1 (UnsTAL — DOUNEU 2565) Vol.13 No.1 (January - June 2022)

:

71

]
o

LR AR A N IWFIANT [Handefiuasned Fafiafn 1.2 NANLAZNITINEaR 1N NAFINI5D

a o

thanes, Fusy Fiecls uazBsinn] Sermana (2564)  nazdulifSaninnmdnuonaldndidiF Sovudn

q

v !
A o =

v ' U I'4 adl y g 4d| o/ v = v v A
T@ﬂ@ﬁ'ﬂl'ﬂ'} ﬂ’ﬁ@ﬂﬂLLUUU@ﬁ@LﬂNVW’NﬂHm‘Zﬂ”ﬁL%’BNTEI\? ‘Ll’ﬂﬁﬂLﬂNVIWGNuTBIHTWJ’NNﬂuT‘HTWLﬁ?:I“HLLZ‘T@\‘iUVIU’WI

a ! = k% ¢ _a 1 v A dl 4 [ %
UiUVI“IJﬂ\TﬁN"D’MNWHﬂ’ﬁLﬁﬂu;ﬁ?uﬂﬂquﬂﬁﬁm@ﬁﬂﬁ’lﬂ(tﬂ T‘Hﬂﬁu:ﬁ‘ﬂ@ﬂWﬂLN’ﬂﬁWWi@N@ i

fianaunandenlasiignilanwisennaiueiety  Tusaan
UFumIauny e lfifinnssuaunisadnalszaunisel  sanile
el uazanrnsni [Usuih@EinUsya e
Mnsunmsisanieimmguanld (Bedri & Dowling,
2017; Alansol qrBaUd, 2561) aaanfesiupeIng
WigySed, Aulasda Auidasena uasining 9@ing
(2563) fiRnmANLdT inufifinngdnansanIunigol
angane3eirllgnisansunslfifinnszuaunis

a1 ! ! =3 v J /—'il
fiaausanuuusing o sandadnlaguassasing g fiene

findu uazunanen1suf lesnuianssniviney (@ SraA R (95 gaaTouigll, 2564)

2 =~
LIBN ﬁm‘lﬂ’?NﬂWH@’]ﬂ

¥

Z

U

R RATITH ﬁ@TﬁLﬁm@mﬁﬂwmmmwmﬁmﬁaﬁd% 2. NANITEUBSA

ailoyyfifiaiusoudald Wunieadienis e

fidonleeandszauniseiaseluguan v Wi Eednte

U
=

wazdndslloymnensgmnFiliuegei afnenulBean

A o

NERIAUN (2563) ARNEINDIT A1TRAUL NN HIFEURAMNANYENALE DY

= v v '3 1 = Ls a 2R g z dy '
ﬂq‘iL‘i?_lHE@]']?_l‘Ll@‘iﬁLﬂNNunﬁUV}ﬂﬂquﬂ"l‘imﬂ 3 LN VINIL 5z NaA mummﬂmwm:fm

Fowandenluiuianindenlasiansanluiasdas

awflns wazang, anegitd Sules, uazasty gunszifes,
Turinunena, 2563) vin 2563) wenanHusianuy feadenalnfiasiifia

(2561) AANEHINLI nazuaunIaiunaflasing assnintwanszyy

dl a d?l «3 ! I3 VY a =1
MARTUNIFBAUBILATY N yinlAng1inAw
SuRnseuuazuTgmnaisanesnadudes huau
danri aanAReiUaNAYsA i (2562) [Hnann
491 uasamnuin HARNITANBIATING ATHITOREN

o/ A Ald v o/ = 5 o/ O %
@m@ﬂwm:LLmﬂ'mﬂumeﬂW‘mN 7 114 Anviasiavinls

LﬁmmamwﬁﬂﬁdﬂmmﬁLﬁm‘ﬁusfuﬁwu NINITD

o)

@) v o a I'd S o =
Lﬁu;‘jméfum'mLmﬂxv]mmmmﬂfymumumuﬂ

' v
=

NITNEIBINIIUUININ1TUA (atTeynnTiLAm el

e e

£ D2 S=1 o A A vA o o
NZ‘VI?J‘HT“V]L‘lﬂuﬂ\‘i@m@ﬂEMZW@LN@\TWHiVIN’]ﬂQj

U

a

4 Uszns Usznaudiag 1) maufifsudunwaidsd



72

2) §Rea1d1950NaN851504e 3) AF1HNSURATe LGS

F9an uaz 4) Faawsantumaufiilgmuaziinnazgin

'
A

agalsfinmunistrmnzig e iiidunaileding
fpepndanszuaunig nsnsEdnlfiendguiaousan
Mnigsnanla W lududardsmndydyniuay
sonunaniiaatulugey axintidiunumaas
o tunsdinluflatleyynegaen duazinlignng

¥ 1% ] 4' @) = dl
FTNNAILMINITLURLRLU RS NRILTUNRLHDITIHDY

%

feymnaansan faiunasduadenadunaidobiug

G
]

Ay 9 A o A o A o v @ A
NIAUM AND ANTHIURNATBUDBIAID AULTIURIN
7 a

q

nUszmARILII90U (A9 We3ty, 2563; Wil

o a = a

FRIRWNAUNS, argans fAusfiAady, 90195904

UG

=1

57UM4, 2560)

9

fulaTany, uazlanan Tws

2

ABAUBUNL
Haiauanuzivanisiwantsiae Uiy
1. AMTRAUILBIANNAINNTANEIUNT W

guEuil AT T U NN e NRULAINTINIGEUS

VENHISD19DI

99nail 91919974, (2561). N1TANYINGANTINAITIN

NEgNANY1TT 6 AI8N159ANTITI5

49-162.

#IUN30! 813104, (2563). N1

215a15UrUna399 JOURNAL OF GRADUATE RESEARCH
U 13 QUun 1 (UNSTIAL — DU 2565) Vol.13 No.1 (January - June 2022)

Wegaa g Semdenlaslsraunisaliiogindsn
. 5 0507
Thagnefisz@nBninanngau

2. NAEENEFIAUANE T WAL DIFUZHIY

nstuasany fanuaasimLnygy

TunsdmnsBens

3. NNSUIUBSALNY



215d15UruA0399 JOURNAL OF GRADUATE RESEARCH
Ui 13 auui 1 (UnsTAL — DOUNEU 2565) Vol.13 No.1 (January - June 2022)

:

73

fnNTI00 LIuEURNA. (2564). nszuaunnaGenlaa Mumadugm : unasvisueindszaunisoluaznis@ens.
NTAVIHYHEFARTUASAIANATANT NNT TN UIADA, 2(3), 78-85.
o & (4 a P @ A o o o P
weyasta aaninlag, n3y nasr@nn, waaies wavane, aagild 4ules uaredy gansifies. (2563).
WNNRAATUINENNSI3813. 999475 Journal of Project in Computer Science a

42), 34-43.

WEYanINT ol E1UeYR UATARAET AIgANNANE. (2560). N1TANEIFULLLINTG N
PuEUUIIIAY nadiAnEIeineNdunSamiunnen. 217875
37-48.

U3LIAN NERIAN. (2563). NITABNUIUD S AUNNBNLFTUNES WIATNIT
Gruduandenies inlAnasu WAYnY dmsusing 11 http://
www.thaiedresearch.org

WAINS FUIRTNAUNS, aAnd iNesiRady, 0199904 fiwl A Ina5 0. H60). N159AN17

U
!

a3 lulasenissosseadumaauntsasnaisaL

YNNA Uy, (2564). a0MADNI1TITENN
9
q

9071 UHAE. (2562). BERFTINMII9INIER9IN
NMNATATH: ANHAANEUANTG.

217599954 TYL3NRNIAR. (2563).

a

BeNTradianiien. (T

Ny nIneu A

a o

198, (256

=

aF5ane BN

Alanaol qun? 561). n1gannaGenslnetgueadugm: nagnsnisdanisBensiflss@ninmening

" Grg¥luate School Journal, 11(3), 179-191.

!
=

® ABERTUNA UWATTRANT QAING. (2563). INN:NTTUIUNITTLNS LINDFILETH

¢ a g

AUTNA 193y TMi, W



215a15UrUna399 JOURNAL OF GRADUATE RESEARCH
U 13 QUun 1 (UNSTIAL — DU 2565) Vol.13 No.1 (January - June 2022)

:

74

A3RAINIINIBINALERY. 215A719AINTHE T TN WNAIANUASATINAADNGT, 1(3), 29-46.
aufiesh whifiv. (2562). I sUusTaas fuAnann http://tratedu.net/ssss2019/-BEST.pdf
AMNIUADNTTNNINITANEWAER. (2545). Wz 1By ANIIANY AT ITWNTANTIY 2542 UasTiuri [y

WARLAN (RULTT 2) WA, 2545, NFANNY: ATENIRIANST.

AHNMUANEENNTTIMTATUNINGT. (2563). UNWWRIKINITANET 63-65 FINIATIUNIY
www.kptpeo.moe.go.th/web/attachments/article/160

ANIUATILNITHANTEUNNUAITNE. (2563). WAINITAFTIN. FUANIIN https:)
en/node/2444

ANB29904 FuRTIUNIIA. (2560). Aemneniadnniadnnluanassud 21. 27
2843-2853.

qU3en lWdew. (2562). sUununisdnfianssunisBonslnetHguemd
Tunnsdmnisfouandoneasinidaniulazonfnulid 4.
NAINYINYNAIAITATN, 2(5), 96-111.

893704 Fazimmna. (2562). AanAnuRanIsRmuYie
e B RFINIINAIINAN GRS AT FIANANEN

206-219.



msﬁ'mmqm%@msf%ﬁu%ﬁw mmmtﬁmﬁumuﬁﬂmmsﬁq
Lmzmswummmé'eﬂquLﬁ@nﬁsﬁaﬂﬂﬂmwmﬁml
DEVELOPMENT OF SELF-LEARNING PACKAGE TO ENHANCE COMMUNICATIVE
ENGLISH LISTENING AND SPEAKING SKILLS FOR THAI SOLDIERS

Wl e
Phayao Nusen”
wAnendsesgideclna 202 aundnaflen druatraien s1nedles Smdnigactl 50300'
Chiang Mai Rajabhat University, 202 Chang Puak road, Tambon Chang Puak, Maung District, Chiang Mai, 50300’

*Corresponding author E-mail: phayao_nu@g.cmru.ac.th
(Recieved: 9 Sep, 2021; Revised: 19 Jun, 2022; Accepted: 13 Jun, 2022)

uUNAnga

v v
o

NI5ANEIASINY

o o

poUsravAiiie 1) AnsisdianufiasnisineynIsRea9nEN8IngEYaIiIg e

2) MmmngaRBNSEeRinESINguAtEaues uay 3) AnmiaauiewelaremnsinefifisegndanisBows
Faumuies ngusnedeAe sty 8 dmdn wanaviaranuWTiBnTaTAsENsINATE 9o 100 Wae
wapefleflEtun193deUsznausing uwulsfinanufesnisineensRea19NTENSINgEEDIMIING ARDNNS
Bondfaamuaaile sy NN LAz NNSYANTENSINOHYIBININIG WATUUUAIUOHANRINE 92Dy
s npsngadanisBandfoanues Anssideyalaeliiade uardaudasaununinsngm
¥ P=" 4 a o g 1% =1 o ¥ A o
WaNTSANET 1) yvnsfasniaBanduasiiaanuimislunisfessnunsengeiduiadefisadu
aeuuarnEndengeiifeciluEinlszandu 2) gadanisBewinunsinguitamuenlsznaudcamiie
! 4 a o & a & ° 2 ° o o A v
@nanuazlUsunsunanfiamasaniagy (CA) Hillenn s1u0m 5 un fia nsunssiaues Adadacdiu nsuen
FEnaTuANEMINg N13BRYIALATNNTDREYIN LAZUNEWNHIIA (L2993 uay 3) s meilBawfaagaie

mMaBeauifaanues fanuitanelasiegainnisBousiunnsaneg tusziunin

o o s 4 v o o ! 1
ANRIALY: TAABNTEENIAIEANEY, NMTRUATNITYANTENSINTY, NEdIngEiianIsiesans, s me

" 819138 NATIINILIEINGY ADISNYEEATANTUALAIANATART



 915A15UrUTO399 JOURNAL OF GRADUATE RESEARCH
U 13 QUun 1 (UNSTIAL — DU 2565) Vol.13 No.1 (January - June 2022)

:

76

ABSTRACT

The main objectives of this research were to: 1) investigate Thai soldiers’ challenges and needs in terms
of their communicative English skills; 2) develop a self-learning package to enhance English listening and speaking
skills of Thai soldiers; and 3) evaluate the level of the soldiers” satisfaction as it pertained to this self-learning
package. The sample group in this research comprised of 100 soldiers from eight provinces in the upper northern
Thailand, who voluntarily contributed to this study. The research instruments consisted of questionnaires relating
to the Thai soldiers ‘ needs as it pertained to their communicative English skills, a self-learning package designed
to develop the soldiers’ listening and speaking skills, and a survey on the soldiers’ satisfaction with the learning
package itself. The quantitative data from the questionnaire and the satisfaction form were then analyzed to find
the mean and standard deviation (S.D.).

The results revealed that 1) the topics the soldiers wanted to learn and what they found to be challenging
when communicating in English were relevant to their job and daily use of English. 2) The learning package of this
study, consisting of a booklet and a Computer Assisted Instruction (CAl), was developed effectively and successfully.
The booklet and the CAl comprised five units to include; Introducing oneself, Handling basic commands, Giving
directions around the military installation facilities, Asking for and giving permission, and Carrying on daily military

conversations. 3) The satisfaction of the Thai soldiers with the package was indeed positive at a high level.

KEYWORDS: Self-learning Package, English Listening and Speaking, Communicative English, Thai Soldiers
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Introduction

English is widely used as an important
means for communication by people around the world.
Therefore, developing and training proficient English
users has become an urgent matter for many countries
across the globe. In Thailand, this has been the case
since the establishment of the ASEAN Community in
2015, at which point, English became a lingua franca
for communication and the language for business and
work for ASEAN (ASEAN Secretariat, 2015). Thailand,
one of the ASEAN Community members, is gearing up
to participate in various types of cooperation, including
military missions among others. Consequently, the
military has placed a significant effort in enhancing
the English competency of its army officers. In the
past, English classes were offered to military officers;
however, these types of training did not lead to any
success. Riansiri (2013) conducted a research to study
the challenges military officers faced in order to find
alternative solutions to overcome this issue, especially
as Thailand was to become a part of the ASEAN community.
The results revealed that the courses were not successful
as military officers were required to use technical terms in
English, which were specifically used in their fields, and
which needed more specific content. Moreover, there
were also challenges regarding frequent transfer of
personnel to other areas which prevented continuity.

In general, the military officers utilize the
English language to fulfill specific tasks and as such,
it is imperative to find effective ways to tackle their
specific communicative challenges. Thus, two important
concepts must be considered when developing a
suitable tool for this type of language users, namely:
English for specific purposes (ESP) and adult learning.
According to Anthony (2018), English for specific purposes
(ESP) is an approach, which focuses on the current or

future occupational needs of a particular group of leamers,

:

and which focuses on language, genres and skills in
order to address the learners’ needs and to help them
meet those needs using specific teaching materials and
methods. In addition, Rahman (2020) views ESP as a
teaching approach that aims to fulfill specific purposes
by responding to the learners’ needs and goals. The
fundamental step to designing an ESP course is to do
a ‘needs analysis’ as it provides guidance in terms of
materials development and a process to systematically
analyze the needs of learers for communicating in
the target language (Woodrow, 2018). Hence, ESP
courses usually start by surveying the learners’ needs
and designing appropriate English learning materials to
use for study or work-related needs. There have been
several ESP studies in Thailand, however, to the best
of the author’s knowledge, no such studies have been
conducted on Thai military officers.

As for the adult learning theory, it was advisable
to start by looking into what Malcolm Knowles, arguably
the most influential theorist in the field, had to say. For
Knowles (cited in Ho and Lim, 2020), the adult learning
theory suggests that appropriate learning strategies
should appeal to various senses and life experiences.
Additionally, Tennant (2019), the fundamental concept in
adult learning theory is self-directed learning, which
enables individuals to take initiative and responsibility for
their own learning. For adult leamners, a meaningful
process and goal is pivotal in learning. As a consequence,
appropriate learning strategies should appeal to various
senses and life experiences (Murtonen and Lehtinen,
2020). Thus, the learning must be interactive as adults
are capable of self-motivating and directing. To help
support this study’s particular group of adult learners
in the process of self-learning, the researcher consulted
the materials on Computer-Assisted Instruction (CAl)
and found that CAI could have a positive effect on

adult learners. Additionally, CAI provides learners with
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individualized and flexible instruction that enables
learners to understand and concentrate on the lessons
and encourages active and effective learning in knowledge
and practical skills (Porntheerapat, Promchot, Sudprasert,
and Yaungyim, 2021). Moreover, Promton, Wangsrikhun,
and Sukonthasarn (2019) conducted a study to develop
nurses’ triage skills. The result showed that the nurses’
triage accuracy, after using the CAl, was statistically and
significantly higher. Based on these studies, it is sensible
to assume that CAl is an appropriate method to enable
adults to learn by themselves and to progress in learning
at their own pace.

From the above statements, the researcher
became convinced about the positive impact of designing
a self-learning package for Thai soldiers. The package

would be suitable for the uncertainty of policy and the

Research Framework

Design a self-learning package to
enhance communicative English listening
and speaking skills

1. Investigate the challenges and needs

2. Analyze data
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flexible working schedule. It would also fit the needs of
the soldiers, as it would be designed as such to include
topics and appropriate elements that are aligned with
the soldiers’ needs and interests. The expected impact
of this study was to remedy the challenges regarding
English communication that Thai soldiers often face.
To fulfill this expectation, a survey was conducted to
determine the soldiers’ sentiments as it pertained to
their English competencies and challenges. After that,
a self-learning package was constructed to specifically
respond to the soldiers’ needs and challenges. Hence,
the impact of the study was not only to support the
soldiers to achieve their own goals of communicating
in English more efficiently, but also to facilitate the
communication of involved units in their place of work

and on the international stage.

Development of self-Learning
package to enhance communicative

English listening and Speaking skill

Y

3. Design the content
4. Create a self-learning package
5. Evaluate the self-learning package

6. Develop the self-learning package

Figure 1 The Research Conceptual Framework

Objectives
This study aims to:
1. investigate Thai soldiers’ challenges and
needs in terms of their communicative English skills.
2. develop a self-learning package to enhance
English listening and speaking skills of Thai soldiers
3. evaluate the level of the soldiers’ satisfaction

as it pertained to this self-learning package.

for Thai soldiers
1. English listening and speaking skills

2. Soldiers’ satisfaction

Research Methodology

This research employed a ‘Research and
Development” (R&D) method using a computer assisted
language learning approach. The study was conducted

in 3 phases.
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Population

The population of the study consisted of 589
non—-commissioned officers at 33 Military Circle in
Chiang Mai.

Sample group

The sample group in this R&D research was
comprised of 100 soldiers who voluntarily participated
in the study by purposive sampling. The criteria for
selecting the sample group were as follows:

1. They had to be non-commissioned officers
who lived in northern Thailand.

2. They were willing to improve their English
communication skills.

3. They had an appropriate device needed
to operate the learning package.

4. They were able to complete the
self-learning package within a week.

Phase 1 of the research was the information
gathering process. The required information concerned
the soldiers’ challenges and needs as it pertained to
communicative English. The methodology for this phase
is as follows.

Research instrument

In this phase, the researcher employed a
‘needs analysis’ questionnaire to obtain the needed
information. In order to develop and verify the validity
of the questionnaire, the research instrument went
through the following steps:

1. Analysis of theories and related studies
was done to create a draft of the questionnaire as it
pertained to challenges and needs in communicative
English. The questionnaire was presented with a 5-rating
scale checklist, consisting of four parts: Part 1 - The
general information of the respondents, Part 2 - The
respondents’ opportunities to be exposed to English,
Part 3 - The respondents’ English listening and speaking
challenges during communication, and finally Part 4 -

The topics that required consideration and improvement.
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2. The validity of the needs analysis questionnaire
was then evaluated using the ‘Index of the Item Objective
Congruence (I0OC)’ by three experienced materials
developers, who are also experts in English language
teaching and educational technology. For each item, the
experts were asked to determine the content validity
score. The qualified items should have an 10C equal to
or greater than 0.50

3. The researcher developed the needs analysis
questionnaire after obtaining the experts’ 10C scores.
Then, the researcher piloted the questionnaire with the
soldiers at 33rd Military Circle in Chiang Mai. The aims
were to test the reliability and to improve the language
appropriateness of the questionnaire. Thus, Alpha
Coefficient was used to calculate the reliability of the
questionnaire. The value of Cronbach’s Alpha Coefficient
was .89

4. The final draft of the needs analysis questionnaire

was subsequently revised and distributed to the sample
group. The questionnaire set was employed to gather
information regarding the military officers’ challenges
and needs in communicative English.
5. The responses gathered from the questionnaire were
then analyzed to assess the soldiers’ basic information
as well as their challenges and needs. The information
obtained was used as an outline to design the contents
for English listening and speaking in the self-learning
package.

Data Collection

The data collection procedure of this phase
was as follows:

1. The researcher collected the required
information relating to the soldiers’ challenges and needs
in communicative English through a needs analysis
questionnaire.

2. The collective data was analyzed based on

the needs analysis.
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Data analysis

The quantitative data relating to the soldiers’
needs analysis were then statistically analyzed to find
percentages, mean and standard deviation.

Phase 2 of the research was the development
of a self-learning package for English listening and
speaking skills of Thai soldiers.

Research instruments

The research instrument in this phase was the
self-learning package itself.

In order to create a self-learning package for
English listening and speaking skills for Thai soldiers,
the researcher followed these steps:

1. Analyzing the soldiers’ needs, where a 5-unit
package was specifically designed: Unit 1 Introducing
oneself, Unit 2 Handling basic commands, Unit 3 Giving
directions around military installation facilities, Unit 4
Asking for and giving permission, and Unit 5 Carrying
daily military conversations. The booklet and the CAl
tool had the same outline of contents. The CAl provided
audio recording of all words in the units.

2. The self-learning package, comprising a
booklet and a Computer-Assisted Instruction (CAl) tool,
was subsequently developed. The package aimed to
enhance the English listening and speaking skills of the
soldiers. The package was then evaluated by an English
native teacher, an expert English teacher, and a military
officer to further validate its effectiveness. The mean
score of the item-objective congruence (I0C) index rating
of the self-learning package was 0.83, which is at an
acceptable level. After that, the researcher developed
the package following the experts’ recommendations.

Data Collection

The data collection procedure of this phase
was as follows:

1. The researcher had three experts evaluate

the 10C score of the self-learning package.
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2. The self-learning package was created based
on the needs analysis and the experts’ recommendations.

3. The self-learning package was then
administered to the to the soldiers. The soldiers used
the package during a one-day combined-practice
workshop, directed by the researcher and a one-week
self-practice at home.

Data analysis

The data in the phase were statistically analyzed
for mean and percentage.

Phase 3 of the research was to study the level of
satisfaction of the soldiers towards the learning package.

Research instruments

A satisfaction form regarding the self-learning
package was used as the research instrument, which
included the following steps:

1. The researcher administered a satisfaction
form with a 5-rating scales. The questionnaire was
divided into two main parts: the booklet and the CAL.
The satisfaction questions relating the booklet asked the
respondents to rate their level of satisfaction towards
the content of the booklet, the use of language and
the design. The questions concerning the CAl aimed to
collect the respondents’ satisfaction towards the CAI’s
content, the learning system, the media design and the
sound quality. The processes to develop the satisfaction
form are outlined below.

2. The validity of the satisfaction form was
evaluated using the Index of the Item Objective Congruence
(I0C) by three experienced materials developers. Two of
them were experts in English language teaching and
one was an educational technology lecturer. For each
item, the experts were asked to determine the content
validity score. The qualified items should have an 10C

equal to or greater than 0.50
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3. The researcher developed the satisfaction
form after the experts’ I0C scores. The form was then
piloted on the sample to test its validity and to improve
the language appropriateness of the form. Alpha
Coefficient was used to calculate the reliability of the
questionnaire. The value of Cronbach’s Alpha Coefficient
was .93 which was greater than .07, respectively.

Data Collection

In this last phase, the satisfaction form of the
learning package was administered. After the soldiers

had used the self-learning package for one week, they
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Data analysis
The satisfaction form towards the self-learning
package was analyzed to find the mean and standard

deviation.

Results
1. The investigation of the soldiers’
challenges and needs in communicative English
To investigate the challenges and needs of the
soldiers in communicative English, a 4-part questionnaire

was administered. Tables 1 to 4 illustrate the result of

were required to rate the items in the form. each part.
Table 1 General information of the soldiers (n=100)
Education level Percent Age Percent
High school education 45 20-29 56
Vocational education 28 30-39 34
Bachelor’s degree 27 40-44 10
Rank Percent Hometown Percent
Private First Class 14 Chiang Mai 45
Corporal 34 Chiang Rai 10
Sergeant 25 Lampang 1
Sergeant Major Third Class 13 Lamphun 4
Sergeant Major Second Class 6 Mae Hong Son 13
Sergeant Major First Class 8 Nan 4
Phayao 3
Phrae 4
Tak 6

Table Tillustrates general information pertaining
to the diversity of the 100 soldiers. The majority of the
sample had high school education (45%) and were
aged between 20-29 years old (56%). Besides their
level of education and age, most of their rankings were
Corporal (34%) and Sergeant (25%). The respondents of

this study were soldiers who lived in northern Thailand;

Chiang Mai (45%), Mae Hong Son (13), Lampang (11%),
Chiang Rai (10), Tak (6%), Lamphun (4%), Phrae (4%),
Nan (4%), and Phayao (3%), respectively.
Additionally, in the second part of the questionnaire,
the soldiers identified their opportunities to be exposed to

the English language with results presented in table 2.
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Table 2 The soldiers’ opportunities to be exposed to English (n=100)

English Exposure Percent English Exposure Percent
Frequency of English listening/reading English listening proficiency level
Everyday 2 Excellent 0
5-6 times a week 20 Good 26
3-4 times a week 63 Fair 36
1-2 times a week 15 Poor 38
English courses enrollment English speaking proficiency level
Yes 8 Excellent 0
No 92 Good 12
Fair 43
Poor 45

Preferable media to learn English

Book 35
Radio 0
Television 10
Internet 55

English communication proficiency level

Excellent 0
Good 0
Fair 28
Poor 72

The results show that 63% of the soldiers
were sometimes (1-2 times a week) exposed to
English, including watching movies, listening to English
songs, and reading, though 92% of them did not attend
English courses. 55% of them preferred learning English
through the Internet. Also, most of them thought that
their English listening and speaking skills were poor,

38% and 45% respectively. Lastly, the table showed

that 72% of them thought their English communication
skills were not good enough.

The soldiers also identified the cause of their
poor English listening and speaking in communication, using
5- scale questionnaire ranging from the highest to the
lowest. The data obtained were analyzed as shown in

table 3.

Table 3 The soldiers’ English listening and speaking challenges during communication (n=100)

Questionnaire Items Mean S.D
Problems in listening
Knowledge of vocabulary 3.59 0.75
Accent of speakers 3.73 0.73
Speed of conversation 4.14 0.62
Structure knowledge 3.74 0.65
Problems in speaking
Pronunciation 3.91 0.84
Knowledge of vocabulary 3.81 0.81
Structure knowledge 3.62 0.72
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Table 3 indicates the challenges of the soldiers
when using their English listening and speaking skills.
The result revealed that the speed of the conversation
was the main challenge in listening (Mean = 4.14,
S.D. =0.62), followed by the lack of structural knowledge
(Mean = 3.74, S.D. = 0.65). Moreover, pronunciation
(Mean = 3.91, S.D. = 0.84) and knowledge of vocabulary
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(Mean = 3.81, S.D. = 0.81) were also the two other
main challenges in speaking.

The last part of the questionnaire focused on
specific English topics that the soldiers wanted to improve.
The topics were created as close-ended questions
focusing on career use. In addition, there were suggested
topics and comments at the end of the questionnaire.

Table 4 illustrates the responses.

Table 4 The topics that required consideration and improvement (n=100)

English for military topics Mean S.D
Greeting and saying goodbye 3.72 0.77
General conversation 3.81 0.71
Asking for permission 3.93 0.68
Military ranks and units 4.08 0.67
Badges and uniforms 3.74 0.75
Facilities in the military unit 4.06 0.76
Military Commanding 4.09 0.62
Talking about weapons 3.63 0.84

Table 4 displays the English topics that the soldiers
wanted to learn about. The result shows that ‘Military
commands’ was the most popular topic (Mean = 4.09,
S.D.=0.62), followed by ‘Military ranks and units’ (Mean = 4.08,
S.D. =0.67). The last three topics were ‘Facility in the military
units” (Mean = 4.06, S.D. = 0.76), * Asking for permission’
(Mean = 3.93, S.D. = 0.68), and ‘General conversation’
(Mean = 3.81, S.D. = 0.71), respectively.

2. The development of the self-learning
package of English listening and speaking for
Thai soldiers

From the results of the above questionnaire,

the researcher analyzed and synthesized the data to

develop a self-learning package that consisted of a
booklet and a CD ROM of CAL.

The contents in the booklet and the CAI consist
of contextual conversations, specific terms and vocabulary,
language in use, exercises and answer keys. Each unit
was developed to serve the needs and to enhance the
English communicative skills of the soldiers. Moreover, the
52- page book was specially designed to be attractive to
learners. With the booklet, learners were able to learn
independently. Figure 2 illustrates examples from the

booklet’s units.
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3. The study of Thai soldiers’ satisfaction
towards the self-learning package
After the soldiers had used the learning package,

the questionnaire was administered to measure their
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satisfaction towards the self-learning package. Table

4 shows the results of the study.

Table 4 The satisfaction of Thai soldiers towards the self-learning package (n=100)

Lists of Evaluation Mean S.D. Level of Satisfaction

1. Content 4.43 0.69 High

Booklet 2. Language use 4.58 0.61 Highest
3. Layout 4.40 0.73 High

4. Usefulness 4.50 0.61 Highest
Total Booklet 4.47 0.66 High
1. Content 4.35 0.68 High
CAl 2. System 4.29 0.69 High
3. Screen display 4.49 0.63 High
4. Sound quality 4.33 0.77 High
Total CAl 4.37 0.69 High
Total Satisfaction 4.42 0.67 High

Table 4 shows that the level of the soldiers’
satisfaction for both the booklet and the CAI was at a
high level (Mean = 4.42, S.D. = 0.67). The satisfaction
level with the book was at a high level (Mean =4.47,
S.D. = 0.66). The ‘language use’ in the booklet gained
the highest score with the highest level (Mean = 4.58,
S.D. = 0.61); as well, the ‘booklet’s usefulness’ showed
the highest level of satisfaction (Mean = 4.50, S.D. = 0.61).
In addition, the satisfaction with the CAl was at a high
level (Mean =4.37, S.D. = 0.69). The screen display of
the CAl gained a high level of satisfaction (Mean = 4.49,
S.D. = 0.63). Furthermore, the satisfaction with the content
of the CAl was at a high level as well (Mean = 4.35,
S.D. = 0.68).

Conclusion
1. The needs analysis revealed that the topics the
soldiers chose and their challenges in communicative English

were relevant to their job and the daily use of English.

2. The self-learning package, consisting of a
booklet and a CAl, was successfully developed. The
booklet and the CAIl were comprised of five units:
Introducing oneself, Handling basic commands, Giving
directions around military installation facilities, Asking
for and giving permission, and Carrying on daily military
conversations.

3. The satisfaction of the soldiers towards the

self-learning package was at a high level.

Discussion

The following points based on the research
results are discussed:

1. The investigation of the soldiers’ challenges
and needs in communicative English:

The result showed that the needs of the
participants were directly related to their duties and
careers, namely : military commands, military ranks,

facility in the military units, asking for permission, and
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general conversation. Furthermore, the result of the
questionnaire showed that the ‘speed of the conversation’
and the ‘knowledge of grammatical structure’ were
challenging factors to listening comprehension for the
participants. From the researcher’s point of view, adult
learners and mature professionals wish to express their
ideas in a more sophisticated form; however, in this
research, the participants’ knowledge of vocabulary
and grammar were insufficient to fulfill their needs at
their professional level. This was also reflected in the
result of the needs’ survey, where the participants’
demanded specific topics that were relevant to their
career path. The finding also corresponded to Thinrat
(2020) who studied the needs analysis in ESP courses
of the airport staff, the results of which revealed that
the staff wished to practice their speaking and listening
with contents that were relevant to their jobs and for
daily use. In addition, the result of Thinrat’s study is
similar to the finding of Sari, Kuncoro, and Erlangga
(2019), who conducted the need analysis of English
for specific purposes of informatics students and found
that the students’ main aim to learn English was to help
them with their job search.

2. The development of the self-learning package
for English listening and speaking for Thai soldiers:

The self-learning package consisting of a
booklet and a CAl to enhance the soldiers” communicative
English listening and speaking skills, was successfully
and specifically designed to serve their learning needs.
The researcher found that the needs analysis was the
fundamental principle of the ESP approach to provide
specific content and for the purpose of designing and
arranging the materials. This is in line with Anthony (2018),
stating that the starting point of any ESP course is
understanding the learners’ needs, language, genres, and
the skills the learners expect to use in a target situation.
Additionally, Ramdha and Fionasari (2019) confirm that

the basis of ESP is a needs analysis, including: reasons
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for learning, targeting particular language skills, designing
contents, and using appropriate teaching methods. So, the
main focus of ESP is to determine specific English skills
and components relating to the learners’ needs and
the field of study. With the above perspectives in mind,
in the materials development process, the researcher
considered both the required content from the needs
analysis results, and other additional factors that were
likely to influence the design of the package, for
example, illustrations, layouts, as well as the screen
displays and quality of sound. The booklet and the CAI
of the learning package comprised five units, namely:
Introducing oneself, Handling basic commands, Giving
directions around military installation facilities, Asking
for and giving permission, and Carrying on daily military
conversations. Moreover, in developing the listening tasks,
the researcher carefully selected the audio resources
in terms of the speech rate, intelligibility and language
complexity to accommodate the learners’ abilities.
Selecting appropriate audio and pictures is necessary in
order to develop an effective language learning media.
As Chaichompoo (2019) confirm that learning English
from audiovisual media is effective for EFL learners, as
media could create good learning conditions. Also, for
Krungkraipetch (2019), using colorful cartoon images
along with a clear voice, and dividing them into small
lessons in a learning package can encourage students to
continue learning with interest. To confirm this, Yoswarissakul
(2020) found that computer-assisted instruction (CAI) with
screen pictures, colors, background, sound and other
graphic designs to help to raise motivation levels and
attention of the students during the lesson. Also, CAl
could respond to the differences among the learners as
it allowed them to direct their learning. Thus, the above
findings prove that considering the additional factors,
for instance, illustration, sound, graphics, and layout is

essential when designing a learning package.
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3. The study of Thai soldiers’ satisfaction with the
self-learning package:

The soldiers’ satisfaction with the self-learning
package was at the highest and high levels. This was
due to the fact that the content in the package was
in accordance with the soldiers’ needs and interests.
They were interested in learning the elements that had
immediate relevance to their job or personal lives. The
result of this research corresponded with the findings
of Promwatcharanon and Chatreepinyo (2018). They
found that learning package can make leamner satisfaction
at the highest level because of the learning package
fitted the needs of the users, as the unit topics were
designed following the users’ needs and interests.
Promwatcharanon and Chatreepinyo’s learning package
was relevant to everyday life issues, real-life situations
and provisions, and also included important language
and cultural uses (Suyaai, 2018; Oludeyi, Erinsakin,
& Omotayo, 2018)

Additionally, there were studies that suggested
the use of the CAl in academic improvement. Abba, Mustapha,
and Ali (2019) stated that CAl could enhance learners’
English language skills since it provided individualized
and flexible instruction with self-paced learning in a
student-friendly environment. This result is consistent
with several studies (Asrifan, Zita, Vargheese & Amir,
2020; LeJeune & Lemons, 2021). They maintained that CAI
not only made the lesson more engaging but also had an
impact on the students’” academic achievement as it helped
them to have higher scores on academic performance.

This self-package learning was developed
following a basic model of ESP materials design, which
started by determining the soldiers’ purposes or by asking
questions about what objectives the materials should
fulfill. The materials were then dedicatedly designed to
serve the soldiers’ needs and interests. When a course
is designed based on the learners’ jobs and daily English
use, it serves as a source of language that attracts the
interests and attention of the learners’ (Nuemaihom,

2019). From the result of the study, the researcher hasnot
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only gained an understanding of the process of
material designing, but also the guidelines to develop

learning materials that directly respond to the learners’ needs.

Suggestions

Suggestions for implications

1. The self-learning package provides learners,
especially soldiers, with a learning tool that facilitates
and improves their English communication skills. The
booklet and the CAl are well equipped with user—friendly
content and attractive illustrations. Moreover, the pictures
and the sound in the instructional programs of the CAl
are interactive, and learners will enjoy them. As some
low-skill learners might find it challenging to learn by
themselves, the package was designed to make it easy
to repeat the lessons.

2. Implication and recommendations for
researchers and teachers

According to adult learning theory, adults learn
well when they can direct their learning. So, the use
of a learning package will be most effective when the
learners are motivated and ready to plan their learning.
Hence, to maximize the effectiveness of the package,
researchers needs to ensure that the sample group
participates voluntarily in the project. Before creating a
learning package, researchers always needs to survey
to determine whether there is a real demand for the
package among people in the sample group and ask
them to confirm that they want it and can find enough
time to use it.

Suggestions for Further Study

This study has exclusively focused on the
needs of Thai soldiers. Hence, there might be some
differences between the needs of this specific group
and the organization. Further studies should take the
organization’s needs into account. A self-learning
package that responds to the needs of both individuals

and organizations is undoubtedly desirable.
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ABSTRACT

This research aimed to develop and study the results of implementing the English reading and writing
skills curriculum enhancement using Content-based Instruction with local issues for graduate students in Faculty of
Education. The sample groups consisted of 1) five experts who were chosen by purposive sampling for evaluating
curriculum quality, and 2) 13 Master’s students in the field of Curriculum, Teaching, and Learning Technology who
voluntarily participated in the study. The research instruments included curriculum quality evaluation form, English
reading skill tests, and English writing skill tests. The data were statistically analyzed for mean, percentage, and
standard deviation.

It was found that 1) the English skills curriculum enhancement emphasized reading and writing skills using
content-based instruction and local issues for graduate students in Faculty of Education consisted of six elements:
curriculum principles, curriculum objectives, curriculum strand, learning activities, learning media, and learning
evaluation. The overall quality of curriculum was at a high level, and 2) After the implementation of the lessons,
the graduate students had overall average scores of English reading skill at 73.16 percent and English writing skill

at 63.03 percent, passing the 60 percentage criteria.

KEYWORDS: Curriculum Development, English Reading Skills, English Writing Skills, Content-based Instruction,

Local Issues
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ABSTRACT

The purposes of this research were to: 1) study the context and the need of enhancing teacher competency
in learning management for promoting reading, writing and analytical thinking skills of elementary students;
2) design and develop, and try out the model of enhancing teacher competency for promoting reading, writing
and analytical thinking skills of elementary students. The target groups were the supervisors, the directors, Thai
language teachers, grade 3 and grade 4 students selected by using purposive sampling. The research instruments
were a cognitive assessment form, and an assessment instrument of reading, writing and analytical thinking skills.
The data were analyzed by frequency, percentage, mean, standard deviation, and content analysis.

The findings of the research were as follows: 1) The context of enhancing teacher competency in learning
management for promoting reading, writing and analytical thinking skills of elementary students showed that overall,
the teachers used uninteresting instructional materials with learning management for promoting reading, writing
and analytical thinking skills. Besides, the instructional models hardly concentrated on Active Learning. Teachers
required to enhance competency in learning management, teaching technique, the production of instructional
materials, the design of effective assessment form that corresponds with different levels of learners and professional
learning community. 2) The model of enhancing teacher competency in learning management for promoting
reading, writing and analytical thinking skills of elementary students consisted of three components: 1) the model
principle, 2) the purpose of the model, and 3) the main component and subcomponent of the model. The model
had appropriateness at a high level and the concordance was at the highest level. 3) Teachers had knowledge
and understanding about enhancing teacher competency in learning management for promoting reading, writing
and analytical thinking skills. Overall, teachers’ knowledge and understanding were at a high level and after using

the model, students’ learning achievement in Thai subject was higher than before experiment.

KEYWORDS: Model Development, Teacher Competency, Reading Skills, Writing, Critical Thinking
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ABSTRACT

This research was aimed to 1) study conditions, problems, and needs to develop moral and ethical
leadership in 21st century for school executives under Kamphaeng Phet Primary Educational Service Area Office.
Data were analyzed by frequency, mean, standard deviation, and content analysis, and 2) develop a model for
improving the leadership in 21st century for school executives under Kamphaeng Phet Primary Educational Service
Area Office. The sample consisted of 32 educational institution administrators, 308 teachers, a total of 340 people,
using stratified random sampling, for the academic year 2018. The research instruments were questionnaires,
structured interviews, workshops, and seminars based on experts. Quantitative data were analyzed for frequency,
mean, standard deviation. Qualitatively data were analyzed by content analysis.

The research found that 1) Conditions, problems and needs of moral and ethical leadership in 21st
century for school executives under Kamphaeng Phet Primary Educational Service Area Office showed that the
development of moral and ethical leadership in 21st century, in overall, were implementing at the high level. On
problems side, the biggest problem was ethics toward professional practitioners. On the needs that need to be
developed the most is the core personnel. 2) The model development found that the model included 7 elements
which were statement of the problems, objectives, structure, management process, evaluation, expected results,
and evaluation. Assessing the 21* century ethical leadership development model of school administrators under

the Kamphaeng Phet elementary education service area was feasibility and propriety at high level.

KEYWORDS : Ethical Leadership, School Administrators, Education Service Area Office, Elementary Education
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3 4 8 4 40
4 6 9 3 30
5 7 10 3 30

9% 30 46 16 160

Ay 6.00 9.20 3.20 32.00

1.2 AIBHINMTNATEIDINGY

Table 1 Chang in the Employment Rates of Young Black Men, by Age and Educational Status, 1992 - 2000

Age and Educational Status Employment rate Absolute

1992 2000 change

Enrolled in school

Ages 16 - 24 22.5 294 6.9
Ages 16 - 19 17.4 22.8 54
Ages 20 - 24 35.8 46.7 10.9

Not enrolled in School, age 20 - 24

All Levels of Education 62.2 66.2 40.0
Less than High School Diploma 41.6 48.4 6.8
High School Diploma Only 64.2 66.7 25
Some College, no Bachelor’s Degree 73.8 79.6 5.8

College Graduate 8b.7 88.1 24
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