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ABSTRACT

The three objectives of this research were (1) to study the satisfaction of the
outsourcing for private hospital in Songkhla (2) to study the problem of outsourcing in the
operation of private hospital in Songkhla. (3) to search the outsourcing to operate in the
private hospital in Songkhla. Sample in this study included official five private hospitals in
Songkhla, 331 people. The instrument was a four parts questionnaire including : 1) Profile of
respondents, 2) Complacency in outsourcing, 3) Problems caused by the use of the outsourcing
service, 4) Problems and Solutions, The open-ended questions. The data collected from
indept interviewing of sample to compute in type of percentage of the populations object.
The research instruments consisted of a questionnaire, an interview. Descriptive statistics
consisted of a frequency, a percentage, a mean and standard deviation. The obtained data
were analyzed in terms of percent, the mean and standard deviation.

The results showed that 1) the approach to the outsourcing to operate of the
private hospital in Songkhla was at the medium level (X = 3.29). 2) The problem of outsourcing in
the operation of private hospital in Songkhla was at the medium level (X = 3.00). 3) Approach
to outsourcing must perform a critical analysis of the work, ability in process or activity.
Develop and improve the collaborative process, Terms of share contracts. Building relationships
in a business partner, Schedule to evaluate the performance of the contract and Criteria
for evaluating performance.

Keywords : Outsource, Private Hospital in Songkhla
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