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ABSTRACT

This research aimed to study the factors influencing the decision to purchase
classified waste containers in Amphoe Muang, Chiang Mai Province. This study was quantitative
and collected the data via a survey by questionnaire from 400 buyers who bought classified
waste containers in the area. Descriptive statistics, including percentage, mean scores, and
standard deviations were employed for the analysis. The results showed that the majority of
buyers were female with marriage status and at the bachelor’s degree. Most of them were
employees in private enterprises with an average income between 14,001-17,000 THB.
Regarding the analysis of marketing factors, it was found that the buyers posed the highest
level of importance to Price, yet the lowest importance to Promotion. For other factors, the
perceived importance of all factors in general were highly important, with the highest importance
in the Economic factors, as well as the lowest importance in the Cultural factors. Considering
the relationship between the personal factors and the decision to purchase, it was found that
the buyers with an income between 5,000-11,000 Thai Baht with the education levels
higher than Bachelor’s degree were those giving importance to the purchase of waste
containers upmost.

Keywords : Factors Influencing Decision to Purchase, Buying Decision Process, Classified

Waste Container
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