3:’ , )Aﬂ flaqadiuyaraNinafan1ssusseALANNIN

A mﬁ?ﬁu‘%msmmésf%u%mﬁguéu’%mséqu
| NSLNSIUSIH : ASHANEIFIRIARTILY
PERSONAL FACTORS INFLUENCING THE PERCEIVED QUALITY
OF SERVICE IN GOVERNMENT COUNTER SERVICE :
CASE STUDY OF MINISTRY OF LABOR OFFICE LAMPANG

HAd8 HINT TIUININA’
219159AL5 1N 12917 1oun?
(- %4 1
UnAacea

nafnunAdeluadsdl fdnguazasdiiafnuniladudauyanaifinasioniasus
arAuAMNINNNT LA N0 U naguduannaTannaznasusny @eniing damin
e devindiayafilianannsinen Bduuamnedunisanusunse e aomam
M3 THLANN9I89aHILENNT9NN TN §11DnE Samdndntng TiflszAnanam
aanAdasiuadonisrayiiuinslaenguinadieililunisideie Ussaang
UENATENS UL NS AUIIENN999NNTENIUTIN F1anEng Fandastng Fauan
480 aw A9linnlagniaguinotrsuundte wuasuaiiuiasesdedn i lunisfy
susastayauasinsilas¥aiRsenas Aty uazAndesuunsgm

NANIEANEINLAN N1 HUEN19289AUIIANNT9INN TN Fandng
Fandagtag fazdugonmiunistiusnistunmaaneglussdufonalannign
\foRasnuennisusnisifiusnediu wudr ganimnisusnisfifigaunangega i
AT UiLANIadAnainle sasasnlFud AosniwnsTiuannsduaanindate
dmdunanianasausnNAginiiadudiuyanafiinatenissusssAuamnmniliLEng
AUFANIT9INNALNINNTNI §NENE Fmdagtng wudn i szfunnafnen andw

" inAnunsziuigyan nangesuimsgsianniadie a1admnisdanisvialy

N ANENAYIEAD et

? gnensdiivnennisfinendundndass aninendesnnsgdeeing



120

5908 saeflFuanisfiunnsneiuiinissudssiiugmnimnisiiudnissasguduinisson
N9eN39Usn @19ning dmdadnlne Tluansneiu daulladaynnade anguoad i
U3nsfiumnsineriu #n135u3seiugnininnisiiuan1sueeguduinissannIensans sy

'
aada

A19700% FINTARIUN uenFNnuet R FN AN NaTRTITEAY 0.05
Ardnary : Tadusauyang, ARNTNNSIAUENTS, ARiiANM399mNTENINNseu aeniing
a9

ABSTRACT

The objectives of this study were to study the personal factors influencing the
perceived quality of service in government counter service of the Ministry of Labour at Big C
Lampang. The data was used as a guideline in planning, improving and developing the
quality of service of the Ministry of Labor at Big C Lampang to meet the needs of service
users. The sample used in this study was 480 people who were served by the Ministry of
Labor at Big C Lampang. It was obtained by simple random sampling. Questionnaire was
used to collect and the data was analyzed by using percentage, mean and standard deviation.

The findings indicated that the service quality of the Ministry of Labour at Big C
Lampang in overall was at the highest. When considered separately, it was found that the
highest service quality was the quality of assurance, then quality of reliability, respectively.
For hypothesis testing on personal factors affecting the perception of quality of service in the
government counter service of Ministry of Labour showed that different gender, education,
occupation, income of customers led to different perception of levels of service quality.
According to the age of the customers, it was found that different age affect different perception
of the level of service quality in the government counter service of Ministry of Labour at 0.05
significantly.
Keywords : Personal Factors, The Quality of Service, Government Counter Service of Ministry

of Labour Office at Big C Lampang
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