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COMMUNICATION FOR ENHANCING KNOWLEDGE AND
UNDERSTANDING ABOUT ASEAN : A CASE STUDY OF UNIVERSITIES
IN CHIANG MAI PROVINCE
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ABSTRACT

The study on communication for enhancing knowledge and understanding about
ASEAN : a case study of Universities in Chiang Mai Province aimed to : 1) survey on
communication management about ASEAN carried out by universities in Chiang Mai Province,
2) investigate in media exposion, understanding and attitude about ASEAN of university
students in Chiang Mai Province, and 3) ascertain guidelines of communication for enhancing
knowledge and understanding about ASEAN of universities in Chiang Mai Province. The
technique applied to this study was a mix method by quantitative and qualitative research
method. The data was collected by interviewing the sampling group who were personnel of
Foreign Relations whose duties involve with ASEAN, and by a questionnaire conducted with
students of 4 Universities including Chiang Mai University, Chiang Mai Rajabhat University,
Mae Jo University and Chiang Mai Rajamangala University of Technology Lanna. The
questionnaires was analyzed by frequency, percentage, standard deviation and mean.

The results of the study found that

1) Universities in Chiang Mai were committed to the similar goal and policy; that

is to enhance _knowledge and understanding about ASEAN had known publicly, especially for



personnel, lecturers and students, but the method of communication were differently implemented
depending on each university.

2) Most of the university students in Chiang Mai Province accessed the
information about ASEAN and comprehended the media about ASEAN via the same channel
in the following order : electronic media, printed media and activity media.

3) The Knowledge and understanding about ASEAN among university students in
Chiang Mai Province was evaluated in an overall image in medium level or 55.50%. The
secondary group who had knowledge and understanding in much level was evaluated
at 34.13%, while the group who had knowledge and understanding in less level was evaluated
at 10.98%.

4) Attitude toward ASEAN of the university students in Chiang Mai Province in an
overall image was in much level. It also found that high level attitude towards the anti-terrorism,
transnational crime, the share of ASEAN. The next one is the attitude agreed with Thailand
workers are unfavorable because of limitations in the use of English in the workplace.

And while the use of the same currency by denouncing own currency (including Thai Baht)

was the first aspect which was evaluated in minimal level.

Keywords: Communication, ASEAN
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