(
%
T

. % /;, ”
Llﬂéqm\awmmﬂﬁsmumLmuﬂsvnummsfwﬂsvmmwmww
msmﬁnm AauvulseudausEn mantizdlseiudan

A0 (NAYM) ’B’ILﬂ’ﬂ‘lﬁ”lﬂ?‘Vify FINTANIVAT
SUCCESSFUL DEVELOPMENT GUIDELINES FOR AGENT ASSURANCE :
CASE STUDY SCB LIFE ASSURANCE PUBLIC COMPANY LIMITED
HADYAI DISTRICT, IN SONGKHLA

A4 A0INT LAAUE
2191597151 15205 waINes’
LARFNA AFNEHT

UNAALD

AU gl ss AR WSz auAnduSe nadifne -
FaunuLsruineesusv nendladlsedudin 91dn (nnmw) sunenialne Smda
aran SinqUsrasdaninside e 1) Anuianssouzniadudauassmdananstm
Tnemadidlazdudan dadm () 2) WeAneriladudayanarasnisiudaun
Ussiutaldussauanudnsa uaz 3) Waniuuanieimunisiuiouwnndssiugin
Wisrauaudiaresusiminanidiadusedudan 1dn (Wnirw) gneniaing
Fmdaseran maddetuasell unmeaselnelituuunanamlnenisdrsaanazaunn
ngNaINNgNsaed1e An Faunnlsriuginresuisninanidedsziugia 911
(1W1m) BunenInive) Sndaaeran d1uan 114 A uazddnsedtuntsusnismias
Uit nenndladussidindadin (wn) s 8 au Tnelfirsssdefauuusaunis

and

AN T AN A NITDINIBIULUNBUON WAL 9601 FIUFERT I WN1TYIAREU
ANNFATIUNITI9Y (A T-test uaz ANOVA

' inAnen aegnsransn1semen wangnsRaUranTuinTdin s dnenaeegig s

2 fopransnanad 91903 AUSNE AN ANUENan s Anenau i) aeean

° 21915 fiUAnE ANeNANLEIIN HMANNREITANENIAT



162

HANTSATE WU FaunnisriuEAnifidedudouyaradanALATA AN
fnafin Aanssanzniaidudaumlseindanfilsraunndisaluondn Tiunnsnei
udnieny srAunTAnEILardsraunNITdAIun1sIeUssiuETadeiu Sanssaus
naiiusaunulsiugasfivszaumuanSaluendnuansioii sdeiitadidynieada
fisziu .05 daunanisaunuingy Tnalddaindmiunisaumndanam 23 d1u ds
AINNEINEY AITHNZLBNZETN ATTHEANI AITNNTEHETDSN ANNARSBHFS19NTA
AINGaFNIqasH ATINGYNIBUADY N19HB9NTIF0IINA N19ITINHWITE NIFLUTN
Uszdrdu nrsuaasaanindns mnusiuamasersnal niainiameay nsdoans i

HEUARBEAIN ANSURAYBLABENAT VIANARNINUINABENTN NFUARNINUINABLZEY

U
o

yiFmaRLandaifiaudanem paEifeaduniadasidan nsianisussanemidirinis
NMSANEIANEIBURT N13F1999AueY uazn1sRninuzTunnsiawasne wudnaas i
g uismdauulseiugin fMiwanisinen lUadamangasuasdsniswmmuisiounu
UszinEAnansusemidudaunniifaoman

ARIATY © Aunnlseiudan, Anudse, USENUsEAUEARsNtR (NN

ABSTRACT

This research tried to find out the way to develop the success insurance agency
case study of Siam Commercial Bank (SCB) Insurance agency, Hatyai, Songkhla. This research
aimed to 1) study the context of SCB insurance agency who success in their works; 2) to
study personal context of success insurance agency and study the way to develop the
success insurance agency of SCB Agency in Hatyai, Songkhla. This research used quantitative
and qualitative research method to conduct the research. For quantitative data, this research
selected 114 insurance agencies from SCB insurance agency, Hatyai Songkhla. This research
used a questionnaire to collect the data which has the reliability value .9601 and used t-test
to test the research hypotheses for gender comparison and F-test for comparing age, education
level, status, and insurance selling agency experiences.

This research found that the insurance agency that has gender and status differences
has no significant differences. However, if they have different ages educational levels and
experiences in terms of selling insurance, they would have different success in this work at
significant level .05. In qualitative aspects, this research collected the data from focus group
in 23 aspects: courage ambition patience enthusiasm creativity honesty providence

farsightedness plan daily record friendship emotional control propriety communication customer
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responsibility career positive thinking company positive thinking co-worker positive thinking

insurance knowledge academic listening and full of knowledge self-study and selling skill.

From the focus group in this research suggested that the insurance company should create

the curriculum and method to develop insurance agency for increasing their performance and

success in this career.

Keywords : Agent Assurance, Succeed, Life Assurance Public Company Limited
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