| S
t) ']’iwmu']ﬁ”UU‘UiW']iQﬂﬂ']iqqu’ﬂuNmﬂ'ﬂi@ﬂ"ﬁﬂﬂ‘]ﬂﬁl

ﬂﬂﬁﬂ%ﬁ?ﬂﬂﬁ@ﬂiﬁ‘ﬁﬂﬁl%ﬂﬂ?ﬁﬂ
THE DEVELOPMENT OF GRADUATION APPROVAL MANAGEMENT
SYSTEM OF CHIANGMAI RAJABHAT UNIVERSITY

Eﬁ@”ﬂ ENEVIT uanlangH’
ca = a Ao
219713871UFNEN LANTE HINH
/T NENLIN®

UNAALD

n1aaduadell fTaguazasfifeRmunazuuuInIsdantseeniAd1se
msfnessdningassinisuazemmaen ananendnssdg@esinl Taaliases
AoanTmANE neusnatnefitTunafnunfeyaduniannsuny Usznaudasyaainadie
39NN S 2 A yaRnadaeRiesann S1uau 2 A sinAnEnfinountsTEuanns
vaayiAdnsan1sAnu uniaidendl 2 Sn1sfnun 2556 d1uam 5 AL UAYARINS
smzifenuazlazinana o 2 Ay ngudaesneiunsfnudaya dunnainam
Uszifiuna Usznaudas SnAnuiduds 4 aogdngiaiansd Auzdneinisdnnis
Aouzaysaransuardsanmand anzmalulagnisinunsuazindnuiduis 5
ADIZATANEAS 91U 265 AN LATYARINTIUNsITauLarlssiIana 9119 6 A
vinnsifiusausandeya Tnetinnsdunuol@e@nuazuuusauninanufnifivuesyaains
uazinAnenifisionisissuumsreangRdusansine vinnisdmaeitioyalaanisnen
G LTIEe

WanNTATEaqU T

1. yasnssnideuuasdsznaanaynand aonamdiusdanisdiiue
audunpLanoyERdIS N s AN lusziUR 11 3 Fn Tiud Aniledutieu Funszuaunis
WAZFTUNAANS

" yindnen senuEnnannsiinen snnAnendusnin e

2 39mane195d 91903 AUSNE AN ANUENAN AnzATANERS

° g19sdidineningndnuisan a121n1sUSnsnsAnen anzagans



118

2. fmaanAniiuesyFuinssenseeandfdnsenisfnunde Infnu
fannAnfueg luszduaynan THud dmileadatoun funszuanunis uazdiuwadns
3. mavhnanisUsndunuiulgenuenyidiganiafnen Tsiunnased
5.1 Audunigdszedniusineundanudaouidnlauazandafgady
Fumeunia i Annduligavinerasmnang
5.2 nsUulgedanlusunsnrednienisAns i ouanatunisiidde
Ve wazAnduasiiasnsaudintalide
AIRIATY : NIINMNITZULUENITTANTIS9 et Ad139n13A YT, sueiRdse
nMsAnen, sruuUEnisTanissueyiagsanisdnun, n1stuinisuuuiingse
o AT, UszRMBNINNSRIMISTUULEMSTANISaueTAd 395N

ABSTRACT

The objective of this research was to develop a management system for student
graduation approval process of Academic Resource Center, Chiang Mai Rajabhat University,
by using the Deming Cycle. The sample groups for the planning stage included two
representatives from the Treasury Department, two from the Office of Academic Resources
and Information Technology, two from the Registration and Processing Division, and five
students who had undergone the graduation approval process in the second semester of the
2013 academic year. The sample groups for the evaluation and follow-up stage were six
from the Reqgistration and Processing Division, and 265 fourth-year students from the Faculties of
Sciences, Management Science, Humanities and Social Sciences, Agricultural Technology,
and fifth-year students from the Faculty of Education. The data were collected by using
in—-depth interviews and questionnaires on the opinions of service users on the system. The
data were analyzed for frequency and percentage. The study results are summarized as
follows.

1. Opinions of all representatives from the Registration and Processing Division
on the operational steps of the graduation approval process regarding the input, process and
output factors were at a good level.

2. Opinions of the service users, e.g., students, on the graduation approval
process in terms of the input, process and output factors were also at a good level.

3. Implementation of the findings to improve the graduation approval process

was conducted as follows.



119

3.1 The system was publicized to service users, demonstrations on the steps

of use were carried out for all faculties.

3.2 The computer program provided with clearer manual icons and

easy-to-understand instructions.

Keywords : The Development of Graduation Approval Management System, Graduation

Approval, Graduation Approval Program, One Stop Service, The efficiency of Development of

Graduation Approval Management System
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