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ABSTRACT

The purposes of this study were to study the drinking water purchasing behavior
for consumption, satisfaction levels towards marketing mix strategy and consumers’ satisfaction
comparison and to study consumers’ suggestions and opinions towards Choeng Doi Drinking
Water in Mueang district, Phayao. The result of the study revealed most of consumers were
female, aged more than 46 years, graduated with a diploma, worked as farmer or had a
part-time job, their monthly income was lower than 5,001 Baht and their residential type
was single-family homes. Consumers bought the drinking water in both tanks and bottle
water by considering its cleanness, certification of the FDA (Food and Drug Administration)
and reasonable price. The purchasing was influenced by family members and neighbors.
They purchased drinking water 1-2 times a week which costs more than 201 Baht per
month. They mostly bought drinking water from the service vehicle. Consumers’ satisfaction
towards Choeng Doi Drinking Water marketing mix strategy was at a very high level.
In terms of the product, it was at the highest level. In terms of the price, it was found that
the price was reasonable, compared with the quality and other manufacturers and if was at
the highest level. In terms of the distribution and promotion, it was at the highest level.
The consumers also suggested that there should have a variety of packaging, the price
should be closed to others price, the price should be suitable for its quantity and quality,
punctually and consistently delivery there should have actual contact address, discount for
purchasing in mass amount and more public relation on various kinds of media.

Keywords : Behavior, Satisfaction, Marketing Mix Strategy, Mueang District of Phayao,

Consumer, Choeng Doi Drinking Water
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