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ABSTRACT

This research aimed to study and compare the expected services and the received
services towards the academic affairs administration of Chiang Mai Rajabhat University
(CMRU), and to study the methods of quality development for CMRU academic affairs
administration to match the needs of the future clients. The sample group of this research
consisted of 391 students who were the second-year and the third-year students in the
regular and part-time programs for academic year of 2014 by using the model of quota
sample, collecting data through questionnaires, and analyzing data by finding mean, standard
deviation and t-test. The research shown that the expectations of the 2™ and 3* year
students through the academic service were not different but for the actually receive were
significant different at level .01, except in lecturers that the students actually receive was not
different. The expectations of the regular and part-time students were not different in actually
receive, except student development that had a statistically significant at level .05. The 2™
and 3" year students both in regular and part-time programs were higher expectations than
their actually received educational services in total and as individual.

Keywords : Students’ Expectations, Expectations, Academic Affairs Administration,

Chiang Mai Rajabhat University
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