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ABSTRACT

The objectives of this research were : to examine influence factors to Japanese
tourists’ long stays in a northern Chiang Mai province of Thailand, to examine satisfaction
levels of Japanese long stay in Chiang Mai, and also to examine problems and obstacles over
their long stays. Meanwhile, the combined quantitative research and qualitative research had
been used in this research. The population and sample consisted of 100 Japanese tourists.
The tools used in this research were researching from documents, research articles, and data
derived from statistics and interviews with the sample group. In the meantime, statistical
methods, percentage, and mean were implemented to conduct data analysis. The statistical
methods, percentage, mean, and standard deviation were used to give opinions on data
analysis.

The findings indicated that Most of Japanese tourists were male, aged between
61 and 70, retirees, Most of Japanese tourists focused on facilities accessing factors and
attractive factors at the moderate level. The most problems found among the Japanese
tourists were transportation and Japanese language communication.

KEYWORDS : long stays, influence factors, Japanese tourists’, Chiang Mai
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