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ABSTRACT

This research aimed to study and compare the out-patients’ satisfaction towards
the implementation of the universal coverage policy: 30 baht co-payment for every illness
treatment project at Doi Tao hospital, Chiang Mai province.

There were 382 patients in the sample group who had co-payments on health
insurance policies and used services at Doi Tao hospital in Chiang Mai Province between June
and August 2014. The instrument reliability was 0.94 which was approved by three experts.
The data were analyzed by a computer program to calculate percentages, mean (X), standard
deviation (S.D.), t-test, One Way ANOVA and Fisher’s Least Significant Difference
(LSD). The findings were as follows :

1. The level of out-patients’ satisfaction towards the implementation of the
universal coverage policy : 30 baht co-payment for every illness treatment project of Doi Tao
hospital, Chiang Mai province in overall 7 aspects was in a high level.

2. The results of the survey that measured patients’ level of satisfaction with the
universal coverage policy : 30 baht co-payment for every illness treatment project of Doi Tao
hospital, Chiang Mai province was aggregated according to patients’ individual characteristics
and personal circumstances. Significant factors were patients’ age, level of education, average
monthly income, travelling time from this home to the hospital, the existence of a congenital

disease, the frequency of service using in the last six months, the time when using these
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services (not in emergency case) and the number of family members, who had to make

co-payments with different amounts. The results were statistically insignificant, at the 0.05

level, but that factors such as gender, location of health services and the characteristics

symptom when getting in did not effect on patients’ level of satisfaction with the universal

coverage policy.

KEYWORDS : the out-patients’ satisfaction, policy : 30 baht co-payment
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