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ABSTRACT

The purposes of this research were to study the conditions of the internal quality
assurance and to find the guidance of the internal quality assurance in the secondary schools
under the Secondary Educational Service Area, Office 36 Chiang Rai province.

The population for this study was 41 secondary schools under the Secondary
Educational Service Area, Office 36 in Chiang Rai province. The instrument drawn for this
study was Likert’s Rating Scale with a used questionnaire of the internal quality assurance.
The sample groups for this study were 2 schools under the Secondary Education Service Areq,
Office 36 in Chiang Rai province which their internal quality assurance was excellent and 6
schools which their internal quality assurance was good. The respondents were consisted of the
administrators and the operation committees responsible on the internal quality assurance. The
instrument was the Open Ended questionnaire of the guidance for the internal quality assurance.
The data was systematically analyzed by using percentage, mean and standard deviation. The
findings of this research are as follows:

1. The operation of the internal quality assurance in the secondary schools was high
level. When separately considered, we found that the formulation of school standard was
the highest and school educational planning and the administration and information system

management.
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2. The guidance of the internal quality assurance in the secondary schools: the schools
should have education that is related to standards and metrics, should be prepared for the
management structure of the operation. It was recommended that the provisions for the en-
hancement of the school’s staff nomination and defined the operation clearly, the management
was decentralized and participants should be involved and understood their responsibilities. The
schools’ appropriate educational development plan management served for their school contexts.
The operation should be planned and according to the school’s educational development plan
management and should be followed the procedure and time period of the working plan. In

addition, on-site supervision and assessment as well as their self-assessment report have to

be periodically performed following PDCA for school development.
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