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ABSTRACT

This research aimed to study 1) the states of constructive criticism competence of students in the southern
provinces, 2) the guidelines of learning management to enhance constructive criticism competence in a diverse
society for students in the southern provinces. The sample consisted of 338 undergraduate students in the three
southern provinces obtained by stratified sampling. The key informants were 10 experts selected by the Snowball
sampling method. The research tools were the questionnaire of the constructive criticism competence for students
in the southern provinces and a semi-structured interview form. The quantitative data were analyzed using mean
and standard deviation. The qualitative data were analyzed by content analysis and validated with the triangulation
of the data source.

The research results revealed that 1) the constructive criticism competence of undergraduate students
in the southern provinces, the overall five aspects were demonstrated at a high level (X = 2.79, S.D. = 0.83);
and 2) a learning management approach to develop constructive criticism consisted of 5 aspects, including
1) the listening aspect focusing on listening skills and receiving information from all sides, 2) the empathy and respect
for the ideas of others aspect applying the concept of peace studies to establish value throughout all opinions,
3) the creative questioning aspect designing learning as an open approach and ask powerful questions,
4) the logical analysis aspect designing with an emphasis on rational analysis from cause to effect, and 5) social interaction
aspect encouraging students to develop relationships with their communities to foster a sense of social responsibility.
The learning management should develop students’” knowledge, skills, dbilities, and attributes in order to enhance

their constructive criticism competence.

KEYWORDS: Learning Management, Competence, Constructive Criticism, Diverse Society, Southern Border

Provinces of Thailand
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