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ABSTRACT

The objectives of this research were to construct the indicators of the 21% century management skills
of school administrators under the Phitsanulok Primary Educational Service Area Office 3, and to examine the
consistency of the developed indicator model with empirical data. The simple and proportional random sampling
method was applied to select 370 school administrators and teachers in the study area in the 2019 academic year.
The research instrument used in this study was a 5-point rating scale questionnaire. The data were statistically
analyzed for percentage, mean, and standard deviation. The Pearson’s correlation coefficient and confirmatory
factor analysis were applied to determine the consistency of the 21" century management skill indicator model
with the empirical data.

The results showed that the 21%century management skill indicators of the school administrators
were composed of 6 components including vision, leadership, creativity, communication, education and teaching,
with a total of 21 indicators. It was found that leadership, and creativity was the highest weight indicator.
The 21% century management skill indicator model was found to be consistent with the empirical data

with Chi-Square=201.96, df=172, P-value=0.05 and RMSEA=0.022.

KEYWORDS: Indicator Development, Management Skills, The 21% Century, Basic Education Institutions, Elementary
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