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ABSTRACT

This research study aims to examine the fresh-coffee consumption behavior of
consumers and to investigate the promotion effectiveness the fresh-coffee consumption in
Chiangmai Province. The samples consisted of 385 consumers who consumed and used the
franchise fresh-coffee. The non-probability and accidental sampling methods were used to derive
the sample group. The t-test and ANOVA were employed to analyze the data.

The results show that most of the samples were females age between 21-30 years old
with a bachelor’s degree and working for private companies as well as earning an income about
10,000-15,000 baht per month. Most chose cafe Amazon as a favorite flavor of coffee. They
used coffee services 2-3 times per month and each one cost less than 100 baht. Most came with
two persons at a time, who were generally friends. The most popular time for fresh coffee was
13.01-16.00 hrs. with the purpose of drinking coffee or eating snacks.

The Promotion mix factor consisting of Advertising, Public Relations, Direct Marketing,
Sales Promotion, and Personal Selling affected their franchise fresh—coffee consumption behavior.
The demographic factors including gender, age, education, occupation, and average monthly

income influenced their fresh-coffee consumption behavior at a significance level of .05.

KEYWORDS : Promotion, Behavior of Consumers, The Fresh—coffee
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