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Abstract

This article aimed to compare the internal supervision in opportunity expansion school under the
Office of the Krabi Primary Educational Service Area. This study employed a quantitative approach.
Data were collected from questionnaires administered with 254 opportunity expansion school’s teachers.
The data were statistically analyzed by frequency, percentage, mean, standard deviation, and one-
way ANOVA.

The research results were found that the teacher's attitude level about the internal supervision
was rated as good overall and the comparison of the opinions of teachers on the internal supervision in
opportunity expansion school based on gender, school size, and work experience did not have a
different. Only in classroom research was that teachers with less than 5 years of work experience and
teachers with 5-10 years of work experience had different opinions, teachers with less than 5 years of
work experience had more attitude level on opportunity expansion school supervision.

The new body of knowledge from this research was that each teacher's professional
development requires a wide range of learning opportunities to support his/her professional practice and
achieve professional goals, teachers as part of the school must understand learn to use skills, knowledge

and joint development programs to achieve school goals and professional development.

Keywords: Internal Supervision; Opportunity Expansion School; the Office of the Krabi Primary

Educational Service Area
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Abstract

The objectives of this research were to study the opinions of the people in Bangkok 1) methods
of corruption 2) analyze condition the practice of its prevention and fix corruption 3) Prevention guidelines
and fix corruption according to the views of people in Bangkok. This is a qualitative research. The 40
respondents were interviews. Semi-structured in-depth interview Re-examine the data with a
triangular review of data collection methods. Descriptive data analysis. The findings were as follows:

1. In the opinion of people in Bangkok, the methods of corruption include contains 7 methods
following: procurement tactics, "Kintamnam or Pidhupidta” (free flow intakes), position appointment, or
applying for a job, bidding for projects, commission fees, and patronage. Different techniques were used
in these methods.

2. The practices to prevent and solve corruption in the opinions of people in Bangkok include
the following: appointing a committee to monitor the procurement with strict scrutiny measures; a fair
examination process in appointing persons to positions without patronage favoritism, and e-auction.

3. As for the means to prevent and solve corruption, people in Bangkok suggest the following:
the agency administration must adhere to the rules and regulations: strictly observing the principles of
good governance; an anti-corruption group should be set up at various levels from the village up to the
nation; and at all levels of education curriculum should be initiated to teach about corruption the problem,

the causes and ways to solve it.

Keywords: Guidelines to prevent; solve corruption; Bangkok
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Abstract

The objectives of this research were 1) to examine the consumer’s opinions for Omni Channel
Marketing effecting the purchase decision making of IT product, and 2) the Omni Channel Marketing
that effected the consumer’s buying decisions of IT products. The samples of this study included the
consumers who had experiences in buying IT products both of offline (physical store) and online
channel for 385 people by using a Convenience sampling method. In addition, the study’s tool in
collecting data was a Google form’s questionnaire online. The statistical methods were use data
analysis is Descriptive Analysis such as percentage, mean and standard deviation. The statistics used
for testing hypotheses is Inferential Statistics including Multi Regression Analysis with hypothesis
testing. The research results were found as follows;

1. The consumers’ opinions effecting omni channel marketing in purchase decisions of IT
products in four aspects which were the Integrating, the Maximizing, the Delivering and the Engaging
for over all found opinion in agree, which was the Integrating found opinion in most agree.

2. The purchase decision making of IT products process in five aspects which were need
recognition, search for information, pre—purchase evaluation of alternatives, purchase decision and
post- statistically for over all found opinion in agree , which were search for information, pre-
purchase evaluation of alternatives and purchase decision found opinion in most agree.

3. The result revealed of hypotheses omni channel marketing are associated with purchase
decisions of IT products process, in the same direction where the significant level at .05 and the
Engaging found opinion in most effecting, explaining the variability in the use of Omni Channel

Marketing effecting the purchase decision making of IT product at 60.6 percent (R* = .606).

Keywords: Omni Channel Marketing; IT Product
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Abstract

The tourism industry is the main income-generating industry in Thailand. During the past 3-4 years,
there has been a leap in the number of Chinese tourists coming in. The Chinese have thus become
an important market for Thai tourism and are likely to grow further in the future which Pattaya is another
important province that Chinese family tourists are popular to visit at present, the hotel business is expanding
to welcome more Chinese family tourists. This Article aimed to study (1) to study the factors affecting the
re-use of 5-star hotels for Chinese family tourists in the Pattaya Special Administrative Region; and
2) to recommend a 5-star hotel management guideline in response to the repeat service of Chinese family
tourists in the Special Administrative Region of Pattaya City The research model is an exploratory research.
The sample group used was the sample group, which was the mainland Chinese family tourists who used
the service at a 5-star hotel in the Pattaya Special Administrative Region. The number of samples was 400
samples using the quota sampling method. The instrument used in the research was a questionnaire,
the accuracy was between 0.66-1.00 and the confidence value was 0.801. The statistics used in the data
analysis were frequency, percentage, mean, standard deviation and multiple regression.

The research results were found as follows; 1) Factors affecting the re-use of B-star hotels for
Chinese family tourists In the Pattaya Special Administrative Region, there are 3 factors: the location of the
hotel. Safety factor and the price factor of the room and 2) Guidelines for managing a 5-star hotel to respond
to the repeat service of Chinese family tourists in the Pattaya Special Administrative Region, such as
(1) upgrading hotel services in all departments to accommodate Chinese family tourists; (2) improving
communication skills of personnel serving Chinese family tourists and (3) raising the safety of location All
forms of service activities related to child services, etc. Therefore, 5-star hotel management must focus on

the development and improvement of the hotel quality for sustainable success.

Keywords: 5 Star hotel management; re-use of the service; Chinese family tourists
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LATNIANTNBILATEIND Tran1sIANANNTENAS9BaLenT (Content Validity) 1iun1sRansen
ANTHRBAARDY FENINIAGLUTERIATTY WLLYIPEEUTI8Y8 IAEIAaHUSERYS A HEanAaad (Index of
Itern-Objective Congruence: 10C) lagn i@ aanaysuan 3 AW Swjnuariasil A1y 531319 0.66-1.00
HINNANNINAG1304 0.5 arnsiwin{Unaassly (Try Out) funquiifianyosnafe e nlangs
FaDEN9939 $119 30 gA iNeAHBBl (Ralicbilty) Tnelagmsdilsz@ntuaan (Alpha coefficient)
ABIATAUUA (Cronbach, 1974) WUAN HANANNEENUIBILUUFDUNINYNRTUWNNAY 0.801 FININAI
e 0.7 (Brace et al., 2012) 89k UUNBURINNAINNIANIZHN

nMaLiusIuTaNg ayauasil gadaduiunisafiureyauuulguginaedsnisiiuein

AAFUTH (Field Word) 4114734 400 Aty TﬂﬂLﬁULLUUZ\I@Uﬂ’INﬂZ\!Nﬁ’]@E’I\? TﬂﬂﬁqLLUUN@Uﬂ’IN\EﬁN’Iﬂ
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g g ! o/ Qo‘ o/ o/ < < o/ o o/ o/ o/ < o/

ANAIAIYNITNIATRNLTERYE FNANNUFTIBIALTRY FIMTUNTIR999 N DU AN HA WD IDIFIULS
WIBNIaINaRaTHIEIedaLlsBaszanafaanlsnfvae [ Tneunalifadymn Multicolinearity

UREVANDUNNNFAFIUAIENITIATIENAITHOADBYUULNIAD (Multiple regression analysis)

NAN1539e
1. naAnuad e aenan ananausnlr g n1gglauansEA U 5 A1 ATy udien

nauAsaUAsaTaAn Tuanidesine

1.1 1ayavinlaawinnasfieanguasaunsasnndu wuaninnaafisanguasaunsaraiv
Twamdesinen andraydunemds sauas 68.5 ﬁﬂ"lﬂi:ﬁ‘lﬂ’jqq 31-40 1 finsfnenlusziuByaes
soeaz 755 andwiiuwinaAsens fisalninis 10,001-30,000 1w fymne 1 Au 5088 562 §
Toquarasrasnainieinweneewls Aadusesay 90 Heremnatunisaminlsus 1-3 Au
sBUAY 89
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ATEUASIIIAN [sLEasRNvIEn Auanslumngned 1

A15197 1 Afsuaraandssuunasgmladefiasnanisnduanlruanistilsusnsziu 5 Ao

Amsuinvesfisanguasauasareay uamidesinen

Tesuiinenanantsnauntlauinisdi sEauAN
- S.D. aatett
Tssususzsiu 5 Ao X ARl
1) AenTsuamsuLAn 3.18 0.57 Uunan 9
2) WHNNIUUZNTS 3.49 0.64 NN 3
3) Ao Tiseeslseusy 3.37 0.49 U1Nang 8
4) 39PN 3.50 0.55 NN 2
5) @mmmmﬁyﬂﬁﬂ 3.47 0.61 NN 5
6) ANELDIA 3.48 0.66 NN 4
7) RS MILANAZAINF IS LN 3.40 0.57 UIUNA 7
8) WUTHAUALEDL AN 159UH 3.42 0.51 NN 6

N

9) ArNUAaBAAN 3.53 0.68 NN
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v o —_ (% & A 1 o 1 A (% o o o
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1 o ! (% v A 1 — (% A 1
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(9) AuAenssNaMS AN WU Wnnasiisbiessdniulsussigunsassbnminfanssieng q
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4 % o ! o (! o ¥ a ¥ %
1.3 NM9ALATIZANIAINANT T Tz T T el aanani1snaus lrus s lseusa sz
5 ana Amsuinvesfigangrasauasarnadu uemidenine
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o o

o/ (] | ! o/ o/ o/ o/ 4 !
LAY 5 AT FMSUUNYNBIALINQNATOUATITNIAN Taaiasinen SanuduRusnIsuIneyed

1
aad o

o/ o o/ o/ o/ o ! ! ! o/ o/ o/ 4 !
HYFNIATYNWNAOANTEAD 0.05 T@ﬁﬁﬁ?’mﬂﬁ\lwuﬁﬂ%ﬁmﬁmﬂ 0.280-0.851 WRPNINIEAUAITHENNUTDY

Twszdudunaneiivaziuge mnnisulanann s @ns anansiugans Best (1977) A31aazidan

o

e
U

X1 a4 8AMAINTIHEMSUEN HAHANANE I BIUINTUNSFARWIanaUNT LB (V) Tag

1
aad

AAANUTeRYBINANNUTINNAL 0.298 Ageiuiadfyneadfn 0.05
X2 11998 AN NNINLE NG HANENAUSTUNITAaRlanauNTlrusn9En () Tagfian

ANUTERNTENTNAUTININY 0.322 NavAusiadnAyafiff 0.05

(B
o

X3 114 8m a0 AFn9 159UaN AHANALE BILNAUNSR ARRanA U LA NaEn (Y) Tag

1
ada

HAANUTLRYBINANAUGINNTL 0.419 ATzaursdAtyn i@ 0.05
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X4 aduaananein Aannarils Beuaniuntssaaulandusladnistn (v) Taed
ANRNUSE RV ANENRUEINTL 0.369 ssiunibdfeynadif 0.05

X5 tTadeamnonwBmesin Sendiis Bsnaniunistadlandusntsianedn (v) T
AU ST RV ANENIUEINATL 0.348 Tissiusiednftynvadfn 0.05

X6 1Tas8ANuANNNEZENR SANANRRS Beuanduntssnantanausnlruanisen (v) Tned
ANRNUSE RV A ANE NG 0.324 ﬁi:ﬁuﬁﬂﬁqﬁmmmﬁﬁﬁ 0.05

X7 Jasum R IEaEANEaTANF S LN S A s Beuanduniasiadulanausnly
15321 (V) Tnefipnduusz@ndananmus v 0.290 fissiusiadndoymeadnn 0.05

X8 ad AL THALALE DL AL9U04 199N SAHANNUS BIuandun1sAnRulanauNalas

1
aad

1EN99 (v) TneflanduussAnB anduiusinaiu 0.280 fissdusiadftynvadfn 0.05

X9 aduamanulasnde fauduiis@auantunisseanlenausnlasnist () Tne
fANanUTE RV INENRUEIIIL 0.366 Tisziuiadfam1eadni 0.05

1.4 N335 7987 aenanan1snauanlr U5 n1Enl9euInTzA U 5 A1 §1su
ﬁfﬂvimLﬁmmémiﬂum%’qmqﬁu Tuaaiflewinen Aaenisimsizanass (Regression Analysis) 59

a9 97 2

{ s ! o ¥ a ¥ [ ° o o ! d
A15199 2 ﬂ"lﬁ‘lLﬂi"liﬁ‘ifiﬂ"lﬁﬂﬂﬂﬂﬁlG]T’]ﬂ"lﬁﬂﬂﬂﬂ"l?ﬁﬂﬁﬂ"li"h"ﬁﬁ\‘iLL??AT&@I‘U 5 A9 dMTUNNYIasiien

naNATEUASITNTAY Duamdesinen

FANEINTO B S.E. Beta t Sig

1. Aenssudmdudin .08 .05 A1 1.67 10
2. WHNIHLENNS -.05 .05 -.08 -.99 32
3. anuiisraslausy 28 06 34 4.64% 00
4. FIANABINN 13 06 A7 2.14* 03
5. ADININABMBIRN -.03 .07 -.04 -.43 67
0. AITHFTDA -.09 .06 -.15 -1.45 .15
7. ABINAH AT AINE SN -.02 .06 -.03 -.32 75
8. WUTHALATEBIRENTD139uH -.03 .06 -.04 -.54 59
9. ANUABASTE 12 .06 21 2.14*% .03
AT 1.90 A5 12.63 00

naewg: R? = 0.21, SEE. = 0.36, F = 11.34, Sig. of F = .00

91NANTWT 2 WU Taden1snaUNTEUENE 59U TAL 5 Ane dmsuiinvesfisangs

L J = = o a i A o v ' o A
ATBUAIIBIIIN Gfummmmwwmsfumwmm ﬂmﬁm@mz 21 LAZLHATUHNTIEAN WU aquii
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Abstract

The purposes of the research of are to study (1) the citizenship problems of students in democracy,
(2) the impacts of citizenship problems, (3) the ways of fostering the public consciousness of the citizenship
students. The research methodology contains documentary research, formal document, and official data
records.The in-depth interviews relating students of 5 faculties included: Humanity and Social Science,
Management Science, Science and Technology, Education and Agricultural Technology. It is an
unstructured the in-depth interview. The open end question forms and flexible interview methods are set
for specific random sampling pattern in the friendly atmosphere of daily life. The samples are 45 persons.

The research results were found as follows;

1. for the citizenship problems of students indemocracy, social responsibility can be the most
significance because the social benefit belongs to public for united possession and conserved sustainability.
Whoever, causing injury to the social benefit, should be executed under the laws by the public sector
immediately

2. for the impacts of citizen problems, individuals can be the most significance because the
democracy society has the equality of civil rights and liberty. Any person, violating the rights and liberty
of the other person caused injury to such person, should be filed and punished by the public sector

3. for the ways of fostering public consciousness of the citizenship students, morality can be the
most significance because self-sincerity and responsibility are important to individuals in daily life. The
other person can adapt this good model to build the growth of society, country development and goal

achieved.

Keywords: Fostering; Public Consciousness; Citizenship and Democracy
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Abstract

This academic article is aiming to explain about good organizational management, including:
1) study the concepts of good local management; by focusing on the analysis of concepts based on good
governance. 2) To study the potential of integration of the relationship between good local management
concepts and strategic management of Yala City Municipality.

Good local management according to the concept of good governance. There are important
principles in order to modernize Thai government administration. It is achieved through cooperation from
many sectors in order to be more important in responding to the needs of the people. In Thailand, there
are rules and regulations to enforce until now, according to the Royal Decree on Principles and
Procedures for Good Public Administration, B.E. 2546.

The results of the analysis of the Yala City Municipality found that: Yala City Municipality is an
organization that focuses on importance on efficient management. There are various management
strategies such as, 3Rs Strategy (Restructure Repositioning Reimage) to achieve the 6C (Cleanliness
Collaboration Connectivity Culture Competitive Comfort) strategy, which allows an organization to have
outstanding performance, is accepted and satisfied by the people. Operations in accordance with good
governance, therefore Yala City Municipality has passed the Local Performance Assessment (LPA) and

has received many quality awards.

Keywords: Good local management; Good Governance; Yala City
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Abstract

This Article aimed to study (1) The importance of marketing mix, the quality of service, and
customer satisfaction toward Hongyen Uttaradit Co., Ltd. And (2) the marketing mix and the quality of
service that aoffects customer satisfaction of Hongyen Uttaradit’s customers. This research was
quantitative research based on the concept of marketing mix, quality of service, and customer
satisfaction focusing on Hongyen Uttaradit. The sample of the research was the customers of Hongyen
Uttaradit who had been the customers of the company more than 2 years. The data was collected from
102 customers. The only one instrument for collecting data of this research was questionnaire.
Descriptive statistics and Multiple Regression Analysis by Enter Selection method had been used to
analyze data.

The research results were found as follows. Most of customers were female, 21-40 years old,
the level of education was below bachelor’s degree. Most of the sample was business owner, average
monthly income ranged from 20,001 — 30,000 baht. They had been the customers of Hongyen Uttaradit
for 2-5 years and the most common products that they purchased were processed foods. Overall, the
sample perceived that Hongyen Uttaradit had high level of implementing marketing mix. About Hongyen
Uttaradit’s quality of service, the sample considered high in both overall. Lastly, most of the customers
experienced high level of overall satisfaction toward Hongyen Uttaradit.

The result of hypothesis testing found that the marketing mix in term of product had influence
on customer satisfaction of Hongyen Uttaradit. About the quality of service, the aspects of trustworthy,
customer confidentiality, and customer recognition had influence on customer satisfaction of the

company.
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The research also found that the marketing mix that affected customer satisfaction of Hongyen
Uttaradit the most was product. Additionally, trustworthy was the key factor in quality of service. As a
result, the marketing strategy that should be emphasized in the company was the product that

supported customer trust. This would help to increase sales and market share of the company.

Keywords: Marketing mix; Quality of service; Customer satisfaction; Hongyen Uttaradit
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Abstract

This Article is part of the thesis on the Effect of leadership on creative problem solving of
Generation Z: a case of Burapha University students. aimed to study Comparison of Generation Z
Creative Problem Solving Leadership. Objectives: 1) To study Leadership within Generation Z 2) To
study To compare the ideas of creative problem solving. The subjects were taken from 1st - 4th year
undergraduate students, Academic Year 2019 With a population of 26,691 people, the sample size was
determined using a known sample size calculation method using Taro Yamane's formula (Taro Yamane,
1973), which was determined to have 95% confidence intervals. Acceptable not more than 5% of 413
People The statistical tools used in inferential statistics are one-way analysis of variance (ANOVA).

Results were 1) The people of Generation Z had a level of behavioral style of shared leadership
style (X= 3.98) level of creative leadership behavior ( X= 3.89) and the overall level of strategic
leadership behavior in the 21st century ( X= 3.82) is high. 2) The results of the comparison of creative
problem-solving ideas found that the leadership styles of different Generation Z had no difference in

creative problem-solving thinking at the statistical significance level of 0.05

Keywords: leadership style; creative problem solving ideas; Generation Z
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Abstract

The purpose of this research article is to study the causes of conflicts in the 3 southernmost
provinces in the past and present. To study conflicts affecting individual networks today and to explore
ways to strengthen reconciliation. The research methodology of this study consisted of 1) document
research. It is a study of academic research. official documents 2) In-depth interviews by interviewing
community leaders. religious leader Traditional people in the areaq, civil servants and merchants, private
business owners Itis an unstructured in—-depth interview. It was an open-ended question with a set of
questions and flexible interview methods in a friendly atmosphere. A sample of 45 people was prepared.
and analyzing the percentage Sample group 150 people

The results showed that 1) Most of the conflicts in the past population were caused
by the government's administrative policies that were not in line with the needs of the local people. It
does not give importance to the people to participate in government policy making. and lack of public
hearing at the local level the cause of the current conflict stems from drug problems. and interests of
politicians. 2) Most of the population had the same opinion that Conflict levels are aoffected as social
baselines. in the form of fear mistrust of foreigner’s insecurity in life 3) Guidelines for enhancing
reconciliation in resolving conflict crises in the 3 southern border provinces. Most of the population
thought that Use an approach to promote restorative justice in conjunction with an approach to promoting

quality of life.

Keywords: Reconciliation; Conflict; Southern Border Provinces
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Abstract

This research aimed to study 1) the level of importance of marketing mix, marketing
communication, and purchasing decision in buying residences in Uttaradit. and 2) the influences of
marketing mix and marketing communication in buying residences in Uttaradit. The sample group was
385 people who wanted to buy residences in Uttaradit. This research implemented multistage sampling
and collected data from 5 targeted districts which are Muang district, Lab-Lae, Thapla, Thongsaenkhan,
and Phichai. The instrument that used to collect data is questionnaire. Descriptive statistics (frequency,
percentage, mean, and standard deviation) and Multiple Regression Analysis had been used to analyze
data.

The research results were found as follows. 1) The respondents of this research indicated that
promotion, product, and price in marketing mix were in the highest-level importance in purchase
decision. About marketing communication, the salesperson was in the highest-level importance. And
after—sales service was in the highest-level importance in purchasing decision. 2) place, and promotion
of marketing mix had influences in customers’ purchase decision in buying residences in Uttaradit.
Marketing communications had influences in purchase decision in buying residences at 69.4%. Asa
result, it is crucial to emphasize the uniqueness and product differentiation, as well as commercial

promoting by salespersons and lucrative promotions.

Keywords: Marketing Mix; Marketing Communications; Purchase Decision, Residences
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Abstract

The purposes of this study aimed to investigate the competency of professional accountant
in digital era in order to develop accounting office quality and to analyze the relationship of
professional accountant competence in the digital era and the development of accounting firm quality
in Rayong province. The sample in the research was 246 accountants from 60 accounting offices.
Questionnaire was applied for collecting the data. The statistics used were mean, standard deviation,
analysis of relationships between variables and multiple linear regression.

The result revealed the overview of the competency of professional accountant in digital era
in order to develop accounting office quality in Rayong province was good. The highest level of
opinion was the understanding digital tools for securing accounting data (X=4.48 and SD = 0.39).
Moreover, the overall quality of the accounting firm was good. The highest level of opinion was the
importance of preparing financial statements correctly (X=4.60 and SD = 0.63). The study of the
relationship between professional accountants in the digital era and the development of accounting
firm quality revealed that the competence of professional accountants showed 8 aspects such as
1) using accounting and business program, 2) searching business information, 3) communicating
about financial and accounting, 4) creating innovation in accounting, 5) understanding digital tools
for securing accounting data, 6) knowledge of accounting professions, 7) ethics and attitude, 8) work
experience had a statistically significant relationship with the quality of accounting firms in 5 aspects.
The first aspect was accuracy in preparation of financial statements. The next was to prepare
financial statements quickly and on time for the submission of financial statements. The third was
operations focusing on results that are worth the resources. Then operations will achieve goals. And
the last aspect revealed that performance will be professionally successful at a statistically significant

level of 0.05. In addition
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Abstract

This Article aimed to study (1) To describe the context of quality management of companies in
the cosmeceutical industry. (2) To identify quality management problems of cosmetic companies, and
(3) To propose a model for the development of quality management of companies in the cosmeceutical
industry This research is a quadlitative research with 15 key informants, including personnel, partners
and customers. Data was collected by using in—depth interviews and participant observations and non-
participant observations. Analyze the data by essence analysis.

Research results (1) The quality management context consists of policies, guidelines, principles,
operating processes, and departments responsible for quality management. (2) Quality management
problems consist of (2.1) As for the creation of resolutions, it was found that the resolutions lacked clarity.
(2.2) In leadership, it was found that personnel lacked of confidence and responsibility. (2.3) In terms
of cooperation, it was found that some employees lacked of cooperation. (2.4) Pride building It was
found that the employees did not take pride in their work. (2.5) In terms of focusing on product quality
over cost, it was found that the external economic factors put pressure on costs. (2.6) In terms of
emphasizing the quality of the work, it was found that the quality of the work is aoffected by cost
pressures. (2.7) Production control, it was found that there was no production control in accordance with
the plan. (2.8) In terms of reqular training, it was found that the training content did not match the
mission of the job. (2.9) In terms of creating a learning atmosphere, it was found that employees lacked
motivation to learn new things. (2.10) As for the preparation of educational plans for quality
improvement, it was found that the agency was unable to convince employees of the importance of
education. (2.11) In terms of implementing the change to be successful, it was found that employees
lacked the motivation to take action. (3) The quality management model is the initiative on the following
issues: (3.1) building a teamwork system. (3.2) Building confidence for pride in work. (3.3) Raising

awareness for quality management, and (3.4) creating a happy working atmosphere and environment.

Keywords: quality development; quality management; cosmeceutical industry
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Abstract

This article presents the current problem, guidelines for developing market management and
policy recommendations Marketing management of the canned pineapple industry for export of
Thailand.

Market direction of canned pineapple industry for export in Thailand will be able to create
sustainability in the Thai pineapple industry according to the vision in the Pineapple Strategy 2017-
2026 is necessary to study the problem conditions, development quidelines and policy
recommendations. From the study of current problems, it was found that there were problems in
laws, regulations, both foreign and domestic policies and entrepreneurship integrated marketing.

The quidelines for the development of marketing management of the canned pineapple industry for
export in Thailand consist of planning, business strategy, production, processing, marketing and management.
The business strategy requires production planning, product development, building bargaining power and
competition, building cooperation and good relations among trading partners for winning the hearts of
customers. The process focuses on communication, development and engagement digital marketing,
entrepreneurial development, research and development and comprehensive evaluation.

The policy proposals for the development of the canned pineapple industry for export in Thailand
include; the government sector, provincial groups, Department of Trade Negotiations Ministry of Commerce.
By supporting research and development, product development, facilitating the export process, integrated
marketing promotion, Preparation of information on the entire pineapple industry, transportation system

throughout the supply chain, provincial group planning and trade negotiations to expand foreign markets.

Keywords: Integrated Marketing Management; Competitive Marketing Environment; Pineapple

Industry For Export
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‘f'im’l: The International Trade Centre (ITC), November 2021
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Abstract

The development of plastic waste management model is important. It must develop in parallel
with the growth of the country which is from the problem of the garbage crisis overflowing the city ,
the province and the country. There is requiring management for the development of waste
management urgently by applying the concept of circular economy as a framework of development
into sustainable consumption plans according to the National Strategy 2018-2037.1t is about
sustainability of national biodiversity, environmental quality and natural resources. This research
aims 1) To analyze situation problem condition impact of plastic waste and management. 2) To study
the model and the factors of successful agency including the plastic waste management. 3) To create
a model of plastic waste management according to the circular economy principle. This is a quality
research and the key informant (1) Private entrepreneurs involved of plastic waste and involved with
the development of plastic waste management model in Samut Prakan Province for 7 companies.
(2) the government agency which is involved for 6 persons. (3) the representatives from a case study
of the successful unit in plastic waste for 6 persons. The instrument to collect data are in-depth
interview.

The result found that the amount of the garbage in province. There is the trend continues to
increase from the growth of industrial sector manufacturing and the situation of virus corona 2019. So
there will be more the usage of the once plastic and leave it. So that province takes the most of
garbage to the sea. It affects to ecosystems and marine life. The plastic waste management will be
eliminated by a process that has not been used properly which are incineration and landfill. It makes
many problems. Thus leading to the research of the development of plastic waste management model
in Samut Prakan Province based of the circular economy The efficiency management is an endless

cycle that through environmentally friendly.

Keywords: Plastic Waste Management; Circular Economy Principle
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Abstract

This article presents the results of a study of the influence of work-life balance on turnover
intention and retention intention of employees in education sector. Utilizing a 2021 survey of
happiness, a sample of 2,028 academic employees were selected and analyzed. The authors classify
work-life balance factors into three components according to the concept of Greenhaus et.al. (2003).
The results of a binary logistic regression analysis indicate that a higher score of work-life balance
could reduce the likelihood of turnover intention among academic employees (Adjusted odd ratio: AOR
= 0.68; P-value <0.01) and increase the likelihood of their retention intention. (AOR =1.46; P-value
<0.01) Higher scores of involvement balance and satisfaction balance could increase the likelihood of
retention intention(AOR = 1.43 and AOR = 2.3, respectively) and reduce the likelihood of turnover
intention among academic employee (AOR = 0.66 and AOR = 0.45, respectively).

This study highlights the benefits of work-life balance promotion to improve the turnover rate
and retention rate of an organization. Employee-retention challenges is threatening the academic
institutions. The strategy to retain valuable employees should focus on promotion of involvement

balance and satisfaction balance.

Keywords: Work-life balance; Turnover intention; Education sector
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Raybould, 2019) 91uAnHA7itsdienuditEssndn aaaandunia191u uaznisainaniy
aaaLsunedsiideuineendn Tnganiztunianisineneesdszmalng Wduunaowan
n3wensyaaa AaaddnBlinisimundinnuaslsame waznguyaainanAnsAnulFign
ez iU TRsnu RN ssnnisBasntarausaulad foudlidasnanaeenisundssunn fona
WinnsufiRematiulinanadhadlnabuluniainnu uenfnuideslseszndsannaiin

UAZNITINITHBNYARININgHT fildenisatesnuarnisasetiuasAnsfirewinednrin
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agiuavdAns nguyaainanian1sinen Tngdszgnduwafinees Greenhaus uazAnE (2003)
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F9UUNBIALTENBUIBITNARTINTLNI9YI197% ukaiin augadiiunisdidousan augafiuaufs
wals warannasiiuaan Inalfuuannen1s3de1@e3unns (quantitative research approach) 410
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2. Lﬁ'@ﬁﬂmmﬂﬁ:wmmm@ﬂﬁmmiﬁmuéqu Nmﬂﬁmmwﬁqwﬁ@ WRZANARATY

1987 EINARDAIINAS (IAIDBNUAZAIINAN (9 AIBETUBIANT TWNgNYARINIATANISANEN

NUNIUIFTHNTIN

1. ANARTIANUNITHINGTH

ANARTARIUNTTINTN NENafl ArHERRNENInasn W EdsEeusiazyARS S2nI19RIR
naiuazaaf il lden feandantngindintadiannadiniunieinsu fa aeiuduiug
send19an i lETuniainsuuazinanilifenuiesuazasauasa (Keliher, Richardson, &
Boiarintseva, 2019) a9 lsfinumrnnidenlesrasayusfiddonisiasmmuis fannndinisliioan
yin9u iuRgaiunsEEAnRanGasnndiniaiinanfuaesuazasatain nMsaseaNnadan
AumariAsdanansnefidngennnduiaswAnisdnnisnan ifraunaszdnsniainnmuas
st Tunnsiiinasnisdiaan niandilenannaiindunisinsui seareuini
NINNFINSLERAN Hil wazAniy (2001) Reuangaganiun1sinemdn nanetls MaUsannang
yanatun1svinfanssnlindendu nnsUsuangadiuansnol Aonuian nAnssn wazAany

SURRATELYIN ERHIAYATBUATA Clark (2000) [flenaannaddniunsvines dmsnefs aanu
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fanalauas nzuaunisfifiifaduiefiinemuazitinou Tngusiaeinaaudnuds Grzywacz
uag Carlson (2007) Wimanamunsfiasiaudisnamdniauunsnaianisifidaunuimesyana
uaztinauiifentaciulanuisniainenm uazasaunia

Greenhaus UAZADIE (2003) HBSINENARTAANUNTTYINNIH NHNTNN1TAYHaERARENIN
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1. ANAAAIMAAT (Time balonce) Fidmaasvinfin nunesands nanlunisinsnuaziaand
Wiiuasauasa

2. ANAARINNTTHFINIIN (Involvement balance) unefls pasnInassn1siaawsanniels
ALNBLarionIATIauAsa uay

3. quﬂmmmfmﬁqm?@ (Satisfaction balance) A ANTNANWETAATBLAZILAZITHVINGY

maflanataniunisinmsilugnadnifidderyanauazasdng [Hud dazansninnis
yingmmiiatu aanassiuuaziintilunm dmnenduduaannlannassndnsdnuaznisinmusong
WiAnvirmaRideay uazngRngsu itesyasd 1w paminitasmitetunisvine arumilosdn
NN9B19HOL (Aslani & Fayyazi, 2015).

N19R1DBN WALAYDENTLUBIANTYBINING Y

Arnsatannean nunads Anusctarnainauiiaratannannemilaqiinivinag o
poanaiinslafiazataanifladlonia e ldvineuliduasdnadn ndaidsudunisanin
(Ngamkroeckjoti WazADLY, 2012; Nadri&Tanova, 2010) #eaansislaazanannFgniiidusadin
Afey N19A1ANI90IN19a1DBN93991NB9ANS ((Hom & Griffeth, 1995)

nnsa1esnrasnineniafinignididyresnisdanimineinsyanaluynesdng
FIFINARDNITHARALAILALUTNT AUATNUAZAMHATNAT0 TN Yials (Kumar, 2011) nns
gy danadazlemisnnnisasyuiiosdns (i lEae i lininemn wwAnliareniaaeamwsineg
Faden dgailne uaziinoussmniine (Shamsuzzoha & Shumon, 2013) uaneIninIsasantes

|
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wilnemiidanadesausigelaresnineuiifieg Winaszemudauiidenseg wazvinldang

U

WHHNT9YIN9Ulfien (Kaya & Abdioglu, 2010).
nsaNeBnuarNIsAvagraIwin iiT ANt nilaTaTivatnats skl sufuEesann
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AINNNNAUFDBIANTT (Organization commitment) fidudnnilsiladafignuasdnfmanudniusiunig
AIDEUAZNTITAIBBNYBINTINITN Becker (1960) Fdraatuyniusonsdnisiniladunlilunis
WeINIUNANITUHURIIUIBINTNIIN N1521A9IU N1TABYAUBIANT NAUTENBUNITUAE
UszAnEnmeeseeding Chen wazAniy (2014) (FIANBLULAIREY FIWAANAMNENALETEMIN9AI1N
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ANBBN AIATNT 1

panRanalaly panfana el TonatuntstEendian
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r9sninTanilifisndesiunisavataaamiinem SanndenlasdusmAneifiunisaienn
ﬂ@%ﬁmmﬁ@mfmﬁmmﬁmmﬂ?umﬁmﬁmmmﬁwmﬁqﬁuﬂ@é’ﬂﬁLﬁ'm%mﬁ”umimgm
Hassan, Jambulingam, Alam, & Islam  (2019) mmwﬁﬁﬂ%’ﬂﬁﬁmmmwﬁmmﬁma%’ﬂmmﬁﬂﬁ
WATWLILSENBUANY UNUMPBIEHT UNUWPBIGAEBY T5UUAITUINITIANT NITUINITIANTT
ninennaunEduUuganiiiiinasivussiunale Asauasa n1sfidaudan LarsITHNALIRTEY
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NFBULUIAANTIFTIVE
9133488 1 Tun19998 @95 FRTuinuansauuIAAnITATE FuaNaaERaiuNS
Y19 ANNUUIAA/M B 2B Greenhaus UAZATLE (2003) FannUn19AILANTadeniIefinulszsns
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Uszennspesnnsinundl As yaainsiunianisinenesdsemaine sauam 1,210,900 AU
(NTLNTHUTNN, 2565) Ngnsape1s fia AwinauluniansAneneIngmiinyanisansnennge
Aingns wa. 2564 HASnsAmEananzngudaeditssydimiesfinainnmnlnnanisinu
(coding sector = 14 -A1AGANINATIN P:N15ANEI) fﬁqmumjuﬁfmﬂwﬁgﬁlu 2,028 AL N5
AATILABNENAIRIANARTAATUN1SYINeY Aidenad AN laaIaD NazAINAS (9 Asag AL
89dns Phindioyanisdisanauguaningu w.e. 2564 undtasnznnisannss laaafnuuuva
(Binary Logistic Regression) @sluni1snaasuiiasetuuuusiass wudn Hdayagoynng (missing data)
snmanpudayaldasudanlnuisdiadioinessngudetng Meau 343 au danaliidiuungs
saadanineiiniansinenuuusiassnisannssladaRnuuuni  AuNABsINIw 1,685 AN

fausitatunsiiasnzi

~ anusslanteen Aawsslaanaan Wndaulsfivsuniaindesians “gaviauiilanna
WREWAD A9 WaDBIANTBNTIN Anse [Urinem vinundenfiasll vield” Gelamanui
fNIMTTALLLRARSN 5 52610 (5-point Likert Scale) #im 1) Tusinaw [Uiudl 2) Aisdnacly 3) Tiwila
4) Wl waz 5) Billuduew Sedaudsmnusalaaasn [Faausauninsdn uasimuasiasaden
wABLeN 2 52U e 1 = [Wusduen [Wviui w3e And1ezlu waz 0 = ldula wie Ty

—panselansagiuodnaainnilaasegiuasdng idudauafidSunnaindadanas
“EnyindilanaUAeuanndivinens WaeesAnTaNEaN fase [Wrn9u viaundeniias U wie (d”
Fe¥araNE SNRITALLLAAS 5 358y (5-point Likert Scdle) Aa 1) Tusinan Tyt 2) Aindnas
T 3) Tlusile 4) Bitu waz 5) Tluwiduen Ssfudasarmslanadiuasdng (Hasusaasinedn
LazAMUATasAen Wasfies 2 52du Ae 1 =0 wie Bluwinen uaz 0 = wils Andrey
T Wuwsdnewn waaluyigd

~AHANTARLALNNTINIY FNARTARLAZANYINeY Usznaudandatin 3 fa A auaadiu
A58 AU (Involvement balance) NNQ@ﬁWuWQWNﬁGWﬂT@ (Satisfaction balance) WATANARATY

A3z TUEAR (Time balance) AMHUMIARLDY Greenhaus WAZATE (2003) FausanAA

YV
o

FAnuazN13YN9 aiunismILTaniagin 16 fn Aeeandestuasdussneusis 3 dw TagAsnng
factor analytic procedure

- augadunnaiidauson azfieuanniinensynainsunisfidansanluniainguls
Trtieuanauny uaziidamlunaimunsuliedng Maluguuuuitbidumenns wialufansaufiin
119n13 axRafunsRaansaninioulsussnvdnangan (Ratio Scale) %ﬁﬁflmmﬂm%ﬂﬁﬂmuﬁ
memm%’éﬁﬂﬁmu‘hﬂuwuﬁﬁq NP UAUN9ALAT 12 RIALTeNa UIB9ENER (Confirmatory Factor
Analysis) AastmARAN1I9ALATIeiaIAUTENaURan (Principal Component Analysis) M HA A

eigenvalue 81nn91 1 TnanaanasauldiAl KMO winfiu 0.854 waz A1nT9aaay Bartlett’s test of



218 1 979815337115 N199AN1TNIATTIAZIENTY T 4 aufl 3 Aueneu-tuIAN 2565

sphericity fifin P-value < 0.01 wanvdndanLlsdaaudusingiu nguiladunislingudaasngl
ansanUTInTiadeli 1 flade Ssasnsaniunenannulssmasngasiaulsld 63.04%

- aupadanfionala axviauniinddnfanelaluoasyaainsuifisng o sisly
AINTINADIBIANT RIUIARDNNNTYINU FTaANTT uaz 718l aunadiuaaafewe laidugaus
Uszinnansnaau (Ratio Scale)
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iATeliintiadamfiuansnnddnfonalabum Falenneineu waznisudnisnaniie
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Analysis) AaeMARANITALATIeiaIAUTENaUNAN (Principal Component Analysis) fiN%1@ A
eigenvalue #1NNFT 1 uAzMNHLANFIEAT Varimax Tnanisnaaeulfan KMO winfiu 0.909 uazen
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NAN1539¢
ngnsiagedmlnadlnyaainsmdgs (3oaay 71.6) (M99 3) ngnsiaageiengszndng
18 - 80 T angwmAUszanm 41 U AnvsRnunagiusziug Tnadamilsaunisfinungegaltussdiu

Usyaynes (3peay 50.4) uazsnnndmiksumssunisinenusssiufigendnuSayans (Goaay
37.9) fingudaneafiasdonay 11.7 AfinnsAnuigegaluszdusndiugies Seaanndoadiy
anvauzamlunianisinenfifissnisyaannsiifiaanug uasinuy uszdufieradvasdnanuiuay

W msnennauyed Fiudszmel(H

A1597 1 AIUINUATEDYRTIBINGNFIDENY TIUUNAINAN BN 19UTrEnT uariladenisriney

- Slalats
LINET VNFITNE 555 27.5
LNFIIAELN 1,445 71.6
INFANNLADN 19 0.9
818 [mean (SD)]
40.75 (9.9)
range 18-80
NN9ANET snndBeyey e 236 1.7
Uatyoyneia 1,021 50.4
gandtEeyeynes 768 37.9

ANTNAI A aIBan WAzAYD Y AUBIANTYBIANYINGIN wsrulUanunianiavinen Tas
2564 3apaz 16.2 909NN RlNBIAnsyNaIAFIusslaataan (A13199 4) Taessladnezdingeu
= dl o/ =% dl dl o = ‘4 dl a 1 o dIQI
WEBIUALWINWTLT MnTlan AU AsUEINAYIN9N WaaaAnTauEan Ande [Uvinen ansiisas
az 43.3 sulafiazravagiuasAng lnaasladnazlidnaeu nia bl aneuuivew nindilania
WRYUADINAINN WEBBIANTANTIY Arsie (1197

A151971 2 3B8AYATNAIIIATDEN UAZANBEIUBIANT STUNNAIHNAIANTTINGIN (N=20,980)

AIANTTYIN9 AvNFsla
A198N | AIDE N
1| M: fanssunnsdendn anenmans uazmafindue 24.7% | 31.6% 786
2 | R: Aatly mauduie uasiununnig 22.6% | 36.0% 603
3 | N: fi9n994N15UINITUATN1TLINTRHL ALY 22.2% | 39.5% 499
4 | F: n19inas 21.8% | 42.3% 78
5| 0: NM9UANI9918015 warn1atiaafiulssine 18.8% | 41.3% | 3,927
6 | Q: I9NTTUAUFUNTNUASINUTIANILATIEA 18.7% | 41.4% | 2,243
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ANANITVINH AAHA LA
198N | A N

7 | I: AiangsulaausnuaTLSN1SAIHeIINg 17.4% |  42.1% 763
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- 0.66uAz AOR = 0.45aMua16L) uay Wislonatunissalafierasegiueadng ednefifuandey
VIEAR(AOR = 1.43u8% AOR = 2.3 auasu)uasidl angadiuaaiifsendnsuiugin i
Frunaindewnle goainlanafiyaainsazativasdng agneafinn wudn augaiwean
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A5 3 NITIATIEINITnA0aY A NENLLUYA UAeNTIadefiiananasaAIHGIleaaan Lay

AYHAI LAY TUDIANT BBINGHYARINIANANTTANKN

< < '
AN Gﬂ\‘i?@ AN Cﬂ\‘i?@ﬂﬂ’ﬂg
[N1BBN

Adjusted Odds P Adjusted Odds P

ratio ratio
ANARAIANUNIVINNTN
ANARTIANLNITYINTY 680 .000 1.455 .000
cs?l"mﬂsmuquﬁmﬂszmm
2l 989 144 1.018 .002
LT
URIN (NGNBN9E9)
iald .760 138 1.334 .022
IWANNLADN 1.358 .666 378 168
NIANEI
gendnUSeysynes (NGNE1989)
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